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Individual wishes to file a          

complaint 

Complete Intervention Affidavit 

Form 530 (notarized) 

Complete ADR 

Form 520 

Confirm in court 

within 1 year 

Office of the Ombudsman reviews 

and decides course of action 

Informal Conference 

(no cost) 

Investigations No NRS violation found 

Action by Administrator only 

if recommended by the Chief 

Investigator 

Complaint heard by  Commission 

for disciplinary action  

Mediation Program—   

If disputing parties do 

not agree to participate 

in the Referee program, 

dispute will default to 

mediation ($50+)*  

Resolution  

Referee Program—

Both parties must 

agree to go to Referee 

for final decision ($50)* 

No Resolution  

Case closed 

  

 

 

Arbitration  - 

both parties 

must agree and a 

decision will be 

rendered. Cost is 

$300 per hour  

Can file for ADR if 

violation of CC&Rs 

Letter of 

Instruction 

Referees are licensed 

attorneys  

No Resolution  

Before submitting Form 530, please follow the  

instructions detailed in Form 530A 

Case closed—

violation       

unsubstantiated  

Do not 

agree with 

result 

Decision rendered 

Can choose 

to utilize 

the Referee 

Program 

FILING  A  COMPLAINT  

May be sent to  

investigations 

at the 

Ombudsman’s 

discretion  

Can file for ADR if 

violation of CC&Rs 

*refer to form 523 for all costs 

Resolution  

Agree with result 

Civil action in court ($) 

Complete  a Statement of Fact 

Form 514a  for a complaint 

against a Community Manager 


