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Disclaimer

This is a general education class. It is not 
intended as a legal opinion or to provide legal 
advice or promotion of product. If you feel that 
the associationõs governing documents or NRS 
116 statutes have been violated you can file a 
complaint with the NV Real Estate Division 
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Learning Objectives

Explanation of the Intervention Affidavit

Actions required before filing

How to file a complaint

Flow of the complaint once received by the 
Division

9/9/2016 3



You may not agree with decisions made by the association 
or its governing bodies even though the decisions are ones 
which the association is authorized to make .

Decisions may be made by a few persons on the executive 
board or governing bodies that do not necessarily reflect the 
view of the majority of homeowners in the community .

If you do not agree with decisions made by the association, 
its executive board or other governing bodies, your remedy 
is typically to attempt to use the democratic processes of the 
association to seek the election of members of the executive 
board or other governing bodies that are more responsive to 
your needs. 
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}The Division cannot take any action until a 
complaint is filed.

}The Division cannot respond from email or 
phone call complaints or personal visits. 

}Compliance division will make the 
determination if the situation is a violation of 
NRS116, NRS116a, NAC116 or NAC116a.
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The Intervention Affidavit process is a service of the Real Estate 
Division to help people resolve disputes regarding Nevada 
common - interest communities and their boards of directors. 

The process includes three possible steps: 
ü Participation in the Ombudsmanõs conference, where if both 

parties are willing, the Ombudsman may request a conference 
providing a neutral setting in an attempt to resolve the issues 
through mutual agreement; 

ü If the issues involve possible violations of state law, the 
affidavit and file may be referred to the Compliance section; and 

ü If the alleged violations are substantiated, the Division may file 
a formal complaint for disciplinary action by the Commission of 
Common - Interest Communities and Condominium Hotels. 
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Locating the form

http :// red.nv.gov
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}The Intervention Affidavit process is a service 
of the Real Estate Division to help people 
resolve disputes regarding Nevada common -
interest communities and their boards of 
directors.
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}Except as otherwise provided in this section, a person 
who is aggrieved by an alleged violation may, not 
later than 1 year after the person discovers or 
reasonably should have discovered the alleged 
violation, file with the Division a written affidavit that 
sets forth the facts constituting the alleged violation. 

} The affidavit may allege any actual damages suffered 
by the aggrieved person as a result of the alleged 
violation .

NRS 116.760 Right of person aggrieved by alleged violation to file affidavit with Real Estate Division; procedure for 
filing affidavit; administrative fine for filing false or fraudulent affidavit
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An aggrieved person may not file such an 
affidavit unless the aggrieved person has 
provided the respondent by certified mail, 
return receipt requested, with written notice of 
the alleged violation set forth in the affidavit. 
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} Step 1 (Attempt to resolve on your own)

} Before submitting the Intervention Affidavit, you are 
required to contact the person or persons with whom you 
have a dispute via a written notice sent to their last known 
address. 

} In the written notice you must describe the situation 
including :

(a) any alleged violations ,
(b) any damages that resulted from the alleged violation, and
(c) any proposed corrective action to resolve the alleged 
violation.
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}The written notice must be sent by certified 
mail, return receipt requested only. 

}No other method of delivery will be accepted 
by the Division as mandated by Nevada 
Revised Statutes (NRS) 116.760(2). 

}You must allow a reasonable amount of time 
for a response regarding the allegations.
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}If after contacting the person a resolution is 
not reached, you may complete the 
Intervention Affidavit form and submit it to 
the Office of the Ombudsman 

}Determine a need to file - read form 530a 
instruction and fill out form 530
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NRS 116.760 Right of person aggrieved by alleged violation to file affidavit with Real 
Estate Division



}You should also reference any applicable 
statutes regarding the alleged violation. 

}Any allegation that was not indicated in the 
written notice and not listed on page 2 of the 
affidavit cannot be discussed during the 
conference with the Ombudsman, 
investigated by the Compliance section, or 
considered by the Commission for 
disciplinary action. 
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