STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
REAL ESTATE DIVISION
2501 East Sahara Avenue, Suite 202 * Las Vegas, NV 89104-4137
(702) 486-4480 * Toll free: (877) 829-9907 * Fax: (702) 486-4520
E-mail: CICOmbudsman@red.state.nv.us http://www.red.state.nv.us

STATEMENT OF FACT
AGAINST A COMMUNITY MANAGER

Please Print or Type
Your Name:

Home Phone: Business Phone:
Address:

(Street) (City) (State) (Zip)

Please complete the following information concerning your complaint. The Division’s ability to investigate the matter
will depend largely upon you providing a complete and detailed sworn statement. ATTACH ALL PERTINENT
COPIES OF PAPERS AND/OR DOCUMENTS TO THIS FORM. KEEP ORIGINALS FOR YOUR FILE.

Name of Community Manager complaint is against:
Name of Management Company:
Address of Management Company:
Management Company Telephone No.
Is any legal action pending? YesE] NoE] If so, what action?
Has an Alternative Dispute Resolution (ADR) claim been filed? YesD NOEI If so, what date:

CONSIDER THE FOLLOWING CAREFULLY

e The Division is not empowered to compel anyone to accede to demands of any kind. We cannot compel
refunds of any kind. In this regard, we suggest that you seek private counsel to protect your interests, as we
are not authorized to give legal advice.

e Do not delay any civil action you might be considering regarding this matter.

e Should the Division determine that a case warrants opening against the Community Manager, an investigation
will be initiated. Considerable time may be required to complete our investigation. You will be advised of the
disposition of this matter when the investigation is completed. Also, it may be necessary for you to appear and
testify should this matter proceed to a hearing before the Commission for Common-Interest Communities.

As required by NAC 116A.350 (2) (c) (4) prior to filing a complaint with the Division against a Community
Manager, you must:
1. Provide to the Division proof of written communication with the Community Association Manager.
2. The written communication must include all allegations that you request the Division to consider for possible
investigation. The written communication may be in the form of an e-mail, facsimile or letter.
3. Allow the Community Manager a minimum of twelve (12) business days to respond before filing a complaint
with the Division.
4. Provide copies of all documentation that supports the allegation(s) against the Community Manager.

I declare under penalty of perjury under law of the State of Nevada that the foregoing attached statement consisting
of pages is true and correct.

Executed on

(Date) (Signature)
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EXPLAIN FULLY: (Describe events in the order in which they happened, if possible. Please include dates, names
and all applicable statutes. You must begin describing the events on this sheet. You can attach additional sheets if
needed. SEE ATTACHMENT IS NOT ACCEPTABLE. AGAIN, YOUR EXPLAINATION MUST BEGIN
ON THIS SHEET. IF YOU NEED ADDITIONAL SPACE, YOU CAN ATTACH ADDITIONAL SHEETS.
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NAC 116A.350 Allegations of misconduct; submission of complaint; investigation and report; action by
Administrator; appeal. (NRS 116A.200, 116A.400, 116A.410)

1. If a person who alleges that a community manager is guilty of misconduct sends the allegations of misconduct in
writing to the community manager in an attempt to resolve the issue without filing a complaint with the Division, the
community manager shall, in good faith, acknowledge and respond in writing to the person making the allegations
within 12 working days after he or she receives the allegations.

2. A complaint about a community manager must:

(a) Be submitted to the Division on a form provided by the Division;

(b) Be signed by the person submitting the complaint; and

(c) Include, without limitation:

(1) The identity of the community manager who is alleged to have violated a provision of this chapter or chapter
116 of NRS, and the nature of the alleged violation;

(2) All evidence supporting the allegations, including, without limitation, as appropriate, corroborating
statements by other persons or specific information as to persons who may be contacted to provide such corroboration;

(3) The name, address and telephone number of the person submitting the complaint;

(4) Documents that evidence an attempt by the person submitting the complaint to resolve the issue with the
executive board or the community manager, including, without limitation, any written response of the executive board
or the community manager to the allegations of the person submitting the complaint; and

(5) If filed by a tenant of a unit’s owner, ratification of the complaint by the unit’s owner without the use of a
power of attorney by the tenant.

3. Upon receipt of a complaint that complies with subsection 2, the Division shall forward the complaint to an
investigator. The investigator:

(a) Shall send a copy of the complaint to the community manager and the executive board of any association which
relates to the subject of the complaint;

(b) Within 12 working days after the receipt of the allegations, shall attempt to obtain a response in writing from the
person who is the subject of the complaint;

(c) May make such inquiries and investigation into matters relating to the allegations in the complaint as the
investigator deems appropriate; and

(d) Shall submit to the Administrator a written report that summarizes the findings and conclusions of the
investigator.

4. Upon review of the written report of the investigator, if the Administrator determines that grounds for
disciplinary action against the community manager exist, the Administrator may take one or more of the following
actions as he or she deems appropriate:

(a) Issue a letter of censure to the community manager who is the subject of the complaint;

(b) Levy an administrative fine of:

(1) For the first offense, not more than $1,000; and

(2) For the second offense, not more than $5,000;

(c) Require the community manager to obtain additional education relating to the management of a common-
interest community;

(d) Refer the matter to the Commission;

(e) Refer the matter to the Real Estate Commission; or

(f) Refer the matter to the Attorney General of this State.

5. The Administrator may initiate an investigation, audit or inspection of the records of any community manager or
any person who performs the duties of a community manager in this State.

6. Any action taken by the Administrator pursuant to subsection 4 may be appealed by the community manager
upon written request to the Commission within 30 days after the Administrator takes such action.

7. As used in this section, “investigator” means a person whom the Division deems to be impartial and qualified
with respect to the matter in a complaint and who is designated by the Division to investigate a complaint pursuant to
this section.

(Added to NAC by Real Estate Comm’n by R136-99, eff. 4-3-2000; A by Comm’n for Common-Interest
Communities by R129-04, 4-14-2005; R108-08, 4-20-2010)—(Substituted in revision for NAC 116.351)
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