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COMMISSION FOR COMMON-INTEREST COMMUNITIES AND CONDOMINIUM 

HOTELS MEETING 

DECEMBER 4, 2012 

NEVADA DEPARTMENT OF EMPLOYMENT, TRAINING & REHABILITATION 

2800 E. SAINT LOUIS AVE.  

LAS VEGAS, NEVADA 89104 

 

 

MINUTES 

DECEMBER 4, 2012         1:13 P.M. 

 

1-A) Introduction of Commissioners in attendance.  

Gary Lein, Scott Sibley, Jonathan Friedrich, Barry Breslow, Robert Schwenk, Robert Frank, 

Randolph Watkins 

 

Senior Deputy Attorney General Henna Rasul acting as Commission Counsel.  

 

1-B) Swearing in of Commissioner. 

Robert Frank was sworn in as homeowner representative commissioner by Chairman Watkins.  

 

1-C) Introduction of Division staff in attendance.   

Gail Anderson, Administrator; Kara Jenkins, Ombudsman; Sonya Meriweather, Administrative 

Program Officer; Sharon Jackson, Supervisory Investigator; Cheryl Fleming, Compliance 

Investigator; Ken Richardson, Program Training Officer, Nicholas Haley, Education Program 

Officer; Ann Moore,  Joanne Gierer, Legal Administrative Officer; Teralyn Thompson, 

Commission Coordinator.  

 

Division Counsel: Senior Deputy Attorney General Michelle Briggs. 

 

2) Public Comment 

Tim Stebbins commented regarding his written public comment dated December 4, 2012. Mr. 

Stebbins requested clarification and guidance from the Commission as to the Commission’s 

jurisdiction or non-jurisdiction over violations by community managers alleged by unit owners.   

 

Gary Sikes commented on the appointments of Commissioners Friedrich and Frank.  

 

Mr. Sikes commented that the arbitration and mediation regulation should continue to be worked 

on because arbitration and mediation is expensive for unit owners.   

 

Rana Goodman with Vegas Voice Newspaper commented.  Ms. Goodman submitted public 

comment regarding Royal Crest Rancheros.  Ms. Goodman stated that she would like the 

Commission to go through the documents and see why nothing was ever done about the case.   

 

John Radocha commented on NRS 116.31183 regarding retaliatory action.  Mr. Radocha stated 

that NRS 116.31183 is useless.  Mr. Radocha asked how unit owners prove that they are being 

retaliated against by the board.   
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George Crocco from Canyon Willow Pecos commented.  Mr. Crocco stated that his homeowners 

association has neglected to give him five copies of the audio recordings.  Mr. Crocco stated that 

he has many questions regarding this issue.   

 

Bob Robey congratulated the newly appointed commissioners.   

 

3) Regulation workshop for LCB File No. R125-12 

Commissioners in attendance:  

Randolph Watkins, Gary Lein, Robert Schwenk, Scott Sibley, Barry Breslow, Jonathan 

Friedrich, Robert Frank 

 

Division staff in attendance:  

Gail Anderson, Administrator; Kara Jenkins, Ombudsman; Sonya Meriweather, Administrative 

Program Officer; Sharon Jackson, Supervisory Investigator; Cheryl Fleming, Compliance 

Investigator; Ken Richardson, Program Training Officer, Nicholas Haley, Education Program 

Officer; Ann Moore,  Joanne Gierer, Legal Administrative Officer; Teralyn Thompson, 

Commission Coordinator.  

 

Division Counsel: Senior Deputy Attorney General Michelle Briggs. 

 

Workshop began at 1:31 pm on December 4, 2012. 

 

Workshop ended at 1:45 pm on December 4, 2012. 

 

6-G-3) For possible action: Discussion and decision regarding proposed changes, additions 

and deletions to NAC 116, NAC 116A or NAC 116B including but not limited to the status 

of LCB File No. R125-12(NAC 116) regarding authorizing the Real Estate Division of the 

Department of Business and Industry to subsidize proceedings for the mediation of certain 

claims involving residential property within a planned community.  

Commissioner Friedrich stated that former Commission Chairman Buckley wanted to delete 

“binding arbitration” from the regulation.  Commissioner Friedrich stated that the Commission 

meeting agenda from December 6, 2011 has an agenda item that states “Amend NAC 116.520 to 

eliminate subsidy for binding arbitration and to provide for subsidizing mediation.”  

Commissioner Friedrich suggested that binding arbitration be removed from the proposed 

regulation and keep the mediation portion in the regulation.  

 

Commissioner Friedrich commented on section 1(8).  Commissioner Friedrich stated that NAC 

38.350 requires a copy of the agreement reached through mediation to be filed with the Division 

within thirty days after the completion of the mediation.  Commissioner Friedrich suggested 

decreasing the thirty days to five or ten days so that the Division has the information. 

 

Gail Anderson stated that the Commission is not amending NAC 38. Ms. Anderson stated that 

the Commission is only looking at a subsidy program.   
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Ms. Anderson stated that binding arbitration was initially placed into this regulation in an 

attempt to ensure there was resolution by this subsidy process.  Ms. Anderson stated that it would 

change any budgetary number of how many claims there might be if this process was open to 

non-binding arbitration.   

 

Commissioner Breslow stated that the Commission should agree with the Division’s suggestions 

in section 1(7)(b) which were to strike the language “which includes a true and correct copy of 

any agreement or temporary agreement entered into by the parties through mediation” and add 

“or if a proceeding for mediation is being subsidized a copy of the mediator’s statement 

concerning whether the mediation was successful or unsuccessful.”  Commissioner Breslow 

stated that no one who participates in mediation wants the results of the mediation made public.   

 

Commissioner Breslow stated that the Commission should be in favor of the proposed regulation 

because it will encourage quick resolutions of disputes before the disputes grow into big 

problems.   

 

Chairman Watkins stated that parties should be given the choice of binding or non-binding 

arbitration.   

 

Commissioner Frank moved to change the language in section 1(1) from “mediation or binding 

arbitration” to “mediation, binding and non-binding arbitration”.  Seconded by Commissioner 

Friedrich.  Unanimous decision.   

 

Commissioner Frank moved to change the language “mediation or binding arbitration” to 

“mediation, binding and non-binding arbitration” throughout the entire regulation.  Seconded by 

Commissioner Schwenk.  Unanimous decision.   

 

Commissioner Schwenk moved to accept section 1(2) as presented.  Seconded by Commissioner 

Friedrich.  Unanimous decision.   

 

Commissioner Schwenk moved to accept sections 1(3) through 1(5) as presented.  Seconded by 

Commissioner Sibley.  Unanimous decision.   

 

Commissioner Breslow moved to accept section 1(6) as presented. Seconded by Commissioner 

Schwenk.  Unanimous decision.  

 

Commissioner Breslow moved to accept section 1(7) as presented.  Seconded by Commissioner 

Sibley.  Unanimous decision.  Commissioner Breslow withdrew his motion.  Commissioner 

Sibley withdrew his second of the motion.   

 

Commissioner Breslow moved to accept section 1(7)(a) as presented.  Seconded by 

Commissioner Sibley. Unanimous decision.   

 

Commissioner Frank moved to approve section 1(7)(b) with the Division’s suggested language 

which is: “If a proceeding for arbitration is being subsidized, a copy of the final arbitration 

decision or, if a proceeding for mediation is being subsidized, a copy of the mediator’s statement 



 

4 

 

concerning whether the mediation was successful or unsuccessful.”  Seconded by Commissioner 

Friedrich. Unanimous decision.   

 

Commissioner Breslow moved to accept section 1(8) as presented.  Seconded by Commissioner 

Schwenk. Unanimous decision.   

 

4-1) NRED v. Lisa Kim for possible action  

 Case No. CIS 12-06-05-229 

 Type of Respondent: Community Manager 

 License#:  CAM.0001688 

Parties Present:  

Senior Deputy Attorney General Michelle Briggs was present representing the Division.   

 

Lisa Kim was not present.   

 

Preliminary Matters:  

Commissioner Schwenk stated that Lisa Kim was the manager at Chateau Nouveau from 2006 to 

2007.  Commissioner Schwenk stated that he is presently the manager at Chateau Nouveau. 

Commissioner Schwenk stated that he will not abstain from voting.  

 

Commissioner Lein stated that he has known Lisa Kim for many years.  Commissioner Lein 

stated that he has never provided accounting or auditing services directly to Ms. Kim or her 

company.  Commissioner Lein stated that he will not abstain from voting.  

 

Commissioner Breslow moved for a default judgment against Lisa Kim for failure to appear and 

defend herself in the matter. Seconded by Commissioner Friedrich.  Unanimous decision. 

 

Division’s Recommendation for Discipline: 

 Revocation of community manager certificate for a period of not less than ten years 

 Commission fine of $40,000.00 to be paid within five years.  Payment of $666.66 to be 

made monthly after the effective date of the order.  Collection process language instituted 

for failure to pay any one of the payments, the full balance will be due within thirty days.  

 

Teralyn Thompson stated that the hearing cost was $1,373.00.   

 

Commissioner Frank moved to accept the Division’s recommendation for discipline modified to 

state that the payment is due within ninety days after judgment and to include the hearing cost of 

$1,373.00.  Motion failed for lack of second.  

 

Commissioner Friedrich moved to accept the Division’s recommendation for discipline modified 

to add an additional Commission fine of $5,000.00 for a total Commission fine of $45,000.00 

plus hearing cost of $1,373.00 to be paid back within four years.  Seconded by Commissioner 

Lein.   

 

Commissioner Breslow requested that the motion to be amended as followed: Commission fine 

of $40,000.00; hearing cost of $1,373.00; interest at the legal rate which is prime plus two 
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percent; sixty months to pay fine and cost in equal one sixtieth portions; fine and cost payments 

are due on the first of every month and deemed late if not paid by the fifteenth of the month; if 

payment has not been made by the sixteenth of the month, that all of the amount due at that time 

are due immediately and is in default; revocation of her community manager certificate for ten 

years.   

 

Commissioner Friedrich stated that he is not willing to amend his motion.   

 

Motion failed 2 to 5 with Commissioners Lein, Sibley, Watkins, Schwenk and Breslow opposed.   

 

Commissioner Breslow moved for the following discipline against the respondent: Commission 

fine of $40,000.00; hearing cost of $1,373.00; interest at the legal rate which is prime plus two 

percent; sixteen months to pay fine and cost in equal one sixtieth portions; fine and cost 

payments are due on the first of every month and deemed late if not paid by the fifteenth of the 

month; if payment has not been made by the sixteenth of the month that all of the amount due at 

that time are due immediately and is in default; revocation of her community manager certificate 

for ten years.  Seconded by Commissioner Schwenk.   

 

Commissioner Friedrich stated that the motion is too lenient.   

 

Motion carried 5 to 2 with Commissioners Friedrich and Frank opposed.   

 

Commissioner Schwenk moved to have the Attorney General’s Office or the Real Estate 

Division send the Commission’s order to the federal court hoping the federal court takes some 

action and that the Attorney General’s Office or Real Estate Division does this within thirty days 

of the effective date of the order. Seconded by Commissioner Friedrich.  Unanimous decision.   

 

6-H) Update from the current board president of Parkridge Condominium Homeowners 

Association regarding the status of the disciplinary actions ordered by the Commission at 

the August 13-15, 2012 Commission meeting.  

Steve Vitali, representative for The Management Trust Community Association Management, 

was present representing Parkridge Condominium Homeowners Association.  

 

Margaret Stevens, community manager with The Management Trust Community Association 

Management, was present representing Parkridge Condominium Homeowners Association.  

 

Adelina Smith, president of Parkridge Condominium Homeowners Association, was present 

representing the association.   

 

Ms. Stevens presented the Commission with a packet containing documents showing the services 

that The Management Trust has provided the association.  Ms. Stevens requested additional time 

to get some of the association’s financials caught up, getting bids for CPA services for the 

reserve study and other items within the Commission order.  

 

Mr. Vitali stated that The Management Trust received the Parkridge Condominium Homeowners 

Association account on November 9, 2012.  Mr. Vitali stated that eighty percent of the 
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Commission’s order has been fulfilled.  Mr. Vitali requested ninety additional days to fulfill the 

remaining portions of the order.   

 

Chairman Watkins stated that this agenda item is not an action item and the Commission can not 

extend the order of the Commission.  Chairman Watkins stated that Mr. Vitali’s request would 

need to be heard at the next Commission meeting.   

 

Ms. Stevens gave the Commission an update on the status of the disciplinary action items 

ordered by the Commission: 

 Registered with the Ombudsman’s Office 

 Conducted a board meeting on November 27, 2012 

 Budget in place that has been approved and has been sent to be ratified which may be 

reviewed later in the year once the financials become more clear 

 Policies in effect such as the assessment collection policy, fine schedule and investment 

policy 

 Reserve study that has been completed but has not gone before the board for approval yet 

 

6-F) For possible action: Discussion and decision regarding a letter from Sara Barry dated 

June 27, 2012 regarding an appeal of designation for CE Class Number CE.0175000-CAM 

“NAC 116, NAC 116A, NAC 116B and portions of NRS 116.” 

Commissioner Lein abstained from voting. Commissioner Lein stated that he provides 

professional services to Ms. Barry.   

 

Chairman Watkins stated that he knows Ms. Barry from various CAI functions and other 

community management type activities.  Chairman Watkins stated that it will not have any 

bearing on his decision making.   

 

Commissioner Schwenk stated that he knows Ms. Barry but it will not have any effect of his 

decision making.   

 

Sara Barry was present.  Ms. Barry stated she has a class that updates NAC 116 which changes 

continually.  Ms. Barry stated that this class has been approved by the Commission for law credit 

since day one.  Ms. Barry stated that recently the Commission approved the class for general 

credits.  Ms. Barry stated that there are Division employees who think that only the legislative 

updates done every two years should be designated for law credits.  Ms. Barry stated that 

changes in the regulations should be considered changes in the law and should be considered for 

three hours of law credits.   

 

Nicholas Haley stated that this regulation was clarified in 2009 to state explicitly what the 

requirement is.  Mr. Haley stated that the requirement and intent has been to insure that when 

community managers receive their initial education, that the continuing education is updated to 

reflect new legislative session changes.  Mr. Haley stated that this requirement has always been 

in place but the Commission has approved classes that were not meeting the standard.   
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Mr. Haley stated that Ms. Barry’s class as presented is adequate for what the Commission has 

currently approved it for.  Mr. Haley stated that the class covers previously approved passages of 

statutes and regulations but does not meet the requirement for law credits.     

 

Commissioner Schwenk moved that CE Class Number CE.0175000-CAM designation be 

changed to three hours of law credits.  Seconded by Commissioner Sibley.   

Commissioners in favor: Watkins, Sibley and Schwenk.   

Commissioners opposed: Breslow, Frank and Friedrich.   

Motion failed 3 to 3 with Commissioner Lein abstaining.    

 

6-G-1) For possible action:  Discussion and decision regarding proposed changes, additions 

and deletions to NAC 116, NAC 116A or NAC 116B including but not limited to the status 

of LCB File No. R056-12 (NAC 116) concerning disclosures and obligations given to a 

potential purchaser of resale property.  

Joanne Gierer stated that a work group met on June 15, 2012 and the result of the work group 

was that the Commission would not move forward with a regulation.   

 

Commissioner Friedrich stated that he attended the work group.  Commissioner Friedrich stated 

that the end result was that the items are redundant because they are in NRS 116.4109 and NRS 

116.41095.  Commissioner Friedrich stated that a checklist was suggested and that there would 

not be a new regulation needed.   

 

Commissioner Friedrich moved that the Commission withdraw this regulation.  Seconded by 

Commissioner Breslow.  Unanimous decision.  

 

6-G-2) For possible action:  Discussion and decision regarding proposed changes, additions 

and deletions to NAC 116, NAC 116A or NAC 116B including but not limited to the status 

of LCB File No. R121-10 (NAC 116) concerning unit owners’ complaints; unit owners’ 

right to counsel; changes to NAC 116.410 and NAC 116.482. 
Joanne Gierer stated that this regulation had a work shop held July 13, 2012.  Ms. Gierer stated 

that there were some changes.  Ms. Gierer stated that she would send the changes to the 

Commission to determine whether another workshop should be conducted.   

 

6-G-4) For possible action:  Discussion and decision regarding proposed changes, additions 

and deletions to NAC 116, NAC 116A or NAC 116B including but not limited to the status 

of LCB File No. R204-09 (NAC 116) regarding the appointment of the Administrator of the 

Real Estate Division as agent for service of process.  

Joanne Gierer stated that a work shop was held on January 13, 2010 and March 24, 2010.  Ms. 

Gierer stated that changes were sent to the Legislative Counsel Bureau after the last work shop.  

Ms. Gierer stated that she has not received a draft back from the Legislative Counsel Bureau but 

will follow up.   

 

6-G-5) For possible action:  Discussion and decision regarding proposed changes, additions 

and deletions to NAC 116, NAC 116A or NAC 116B including but not limited to the 

Division notifying the State of Nevada Attorney General’s Office and local law enforcement 

when an intervention affidavit of statement of fact is submitted to the Ombudsman’s Office 
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regarding allegations of criminal activity including, but not limited to, embezzlement or 

voter fraud.  
Commissioner Friedrich stated that he had a meeting with Attorney General Catherine Cortez 

Masto.  Commissioner Friedrich stated that Ms. Masto stated that if the Division would bring 

allegations to the Attorney General’s Office right away, the Attorney General’s Office will 

investigate.  Commissioner Friedrich stated that if there is an aura of embezzlement or voter 

fraud, the Division should notify the Attorney General’s Office immediately and the Attorney 

General’s Office will do a parallel investigation.   

 

Commissioner Frank stated that it is a good idea for allegations of fraud to be brought to law 

enforcement’s attention.  Commissioner Frank stated that if this is going to be done, there should 

be some type of checklist given to the complainer as to what should be provided as evidence.   

 

Gail Anderson stated that the Division works actively with numerous law enforcement entities 

such as the FBI, District Attorney’s Office, various metropolitan police departments and the 

Attorney General’s Office.  Ms. Anderson stated that the Division actively refers cases to law 

enforcement entities when evidence is found within the process of an investigation or after an 

investigation has been completed.   

 

5-A-1) Ombudsman’s report on interventions filed with the Ombudsman in fiscal year 13 

year-to-date. 

Kara Jenkins presented this report.   

 128 received completed intervention affidavits 

 32 informal conference held 

 Of those 32 informal conference, 15 resolved 

 

Commissioner Frank suggested having a survey form to back up the success rate.   

 

5-A-2) Ombudsman’s report on Pilot Referee program. 

Kara Jenkins presented this report.  

 33 intervention affidavit referred to the program 

 Opportunity for individuals who have governing document issues or disputes to have a 

neutral licensed attorney to look at the governing documents and help give a non-binding 

determination at no cost.  

 Panel of four referees  

 

8) Public Comment 

Gary Sikes commented.  Mr. Sikes questioned if the four attorneys sitting on the panel for the 

Pilot Referee Program are in the homeowners association industry.  

 

Mr. Sikes commented on records.  Mr. Sikes stated there has to be some consequence to board 

members delaying disclosure of records.   

 

Mr. Sikes commented on Lisa Kim.  Mr. Sikes stated he would like to see notification go out to 

anyone who filed an affidavit with the Division notifying them that Ms. Kim admitted to lying 
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and submitting false documents therefore the Division has closed that person’s case based upon 

Lisa Kim’s credibility at the time.   

 

Mr. Sikes stated that he agrees with Commissioner Breslow’s reasoning.  Mr. Sikes stated that 

one hundred million dollars was stolen and forty thousand dollars might be chump change to Ms. 

Kim.  

 

Tim Stebbins thanked the Commission for their work on LCB File No. R125-12. 

 

9) Commissioner Comments 

Commissioner Friedrich asked what the determining factor whether a regulation is a Commission 

regulation or a Division regulation.   

 

Gail Anderson stated that it will state it in the chapter of law.   

 

Commissioner Friedrich proposed that there be commissioner comment period at the beginning 

of the Commission meeting and at the end.   

 

10) For possible action: adjournment 

Meeting recessed at 4:35 pm on December 4, 2012. 
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COMMISSION FOR COMMON-INTEREST COMMUNITIES AND CONDOMINIUM 

HOTELS MEETING 

DECEMBER 5, 2012 

GRANT SAWYER BUILDING 

555 E. WASHINGTON AVE. ROOM 1100 

LAS VEGAS, NEVADA 89101 

 

 

MINUTES 

DECEMBER 5, 2012         9:00 A.M. 

 

1-A) Introduction of Commissioners in attendance.  

Gary Lein, Scott Sibley, Jonathan Friedrich, Barry Breslow, Robert Schwenk, Robert Frank, 

Randolph Watkins 

 

Senior Deputy Attorney General Henna Rasul acting as Commission Counsel.  

 

1-C) Introduction of Division staff in attendance.   

Gail Anderson, Administrator; Sonya Meriweather, Administrative Program Officer; Sharon 

Jackson, Supervisory Investigator; Cheryl Fleming, Compliance Investigator; Nicholas Haley, 

Education Program Officer; Teralyn Thompson, Commission Coordinator.  

 

Division Counsel: Senior Deputy Attorney General Michelle Briggs. 

 

2) Public Comment 

Gary Sikes commented on agenda item 6-G-5.  Mr. Sikes stated that there is no direct line of 

communication because the Attorney General is saying that her office should be getting those 

complaints and Ms. Anderson states that those complaints are being sent.  Mr. Sikes stated that 

the two entities need to establish a direct line of communication.  Mr. Sikes stated that an eight 

hundred number should be established for homeowner association fraud and have it on their 

website.   

 

Mr. Sikes stated that the Commission should think twice about installment plans for Commission 

fines.  Mr. Sikes stated before placing someone on an installment plan, the Commission should 

get a detailed financial statement to determine if the person needs to be on an installment plan.   

 

Michael Aupperle stated that there needs to be an office like the City of Las Vegas code 

enforcement for residents especially in the over fifty-five community.  Mr. Aupperle stated that 

in the over fifty-five communities, residents are afraid of their association.   

 

John Radoche commented on capital improvements.  Mr. Radoche stated that capital 

expenditures are expenditures for permanent additions for improvement.  Mr. Radoche stated 

that NRS 118B.0113 and NRS 278B.020 are related to capital improvements.  Mr. Radoche 

stated that he NRS 116 does not want to make mention of capital improvements.   
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6-E-2) For possible action: Discussion and possible decision regarding Commission 

Advisory Opinions concerning clarification on NRS 116.31185 concerning the definition of 

a management company’s contract.   

Ken Williams with CAMCO commented.  Mr. Williams requested the Commission to consider 

providing a written opinion as to whether or not the intent of NRS 116.31185(5)(a) & (b) was to 

include the community association manager only or was the spirit of that section to include the 

management company as well.  Mr. Williams stated that the management company should not be 

allowed to collect fines and fees.  Mr. Williams stated that he thinks this statute was written to 

include management companies as well.   

 

Commissioner Breslow moved for the Commission to draft a Commission advisory opinion on 

whether or not the intent of NRS 116.31185(5)(a) & (b) was to include the community 

association manager only or to include the management company as well.  Seconded by 

Commissioner Friedrich.  Unanimous decision.   

 

6-K) For possible action: Discussion and decision regarding election of secretarial officer 

for fiscal year 2013.   

Commissioner Lein moved to nominated Commissioner Schwenk as secretary of the 

Commission.  Commissioner Schwenk accepted the nomination. Seconded by Commissioner 

Sibley.   

 

Commissioner Friedrich nominated himself for secretary of the Commission.   

 

Motion carried 4 to 1 with Commissioner Frank voting for Commissioner Friedrich.   

 

4-2) NRED v. Diane Wild for possible action  

       Case No. CIS 10-09-08-038 

       Type of Respondent:  Community Manager 

       License#: CAM.0000164.SUPR 

 

4-6) NRED v. Diane Wild for possible action  

       Case No. CIS 10-08-04-018 

       Type of Respondent:  Community Manager 

       License#: CAM.0000164.SUPR 

Parties Present: 

Diane Wild was present.  

 

Attorney Alan Mulliner from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Attorney Steven Canfield from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Senior Deputy Attorney General Michelle Briggs was present representing the Division.   
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Preliminary Matters:  

Commissioner Lein stated that he has known Ms. Wild for many years.  Commissioner Lein 

stated that he has never provided any professional services to Ms. Wild’s company or to Ms. 

Wild personally.  Commissioner Lein stated that he will not abstain from voting.   

 

Commissioner Lein stated that he is currently acting as an expert witness in a case that is 

represented by Alverson, Taylor, Mortensen & Sanders.  Commissioner Lein stated that it will 

not affect his ability to vote and will not abstain.   

 

Chairman Watkins stated that he was a member of the homeowners association at The Falls for a 

couple of year.  Chairman Watkins stated that he and his wife attended board meetings but were 

never members of the board or any committees.  Chairman Watkins stated that he will not 

abstain from voting.   

 

Commissioner Sibley stated that his employer supplies legal support services to Alverson, 

Taylor, Mortensen & Sanders.  Commissioner Sibley stated that he will not abstain from voting.   

 

Ms. Briggs requested a default judgment because the Division did not receive answers to the 

complaints filed.   

 

Mr. Mulliner stated that there was response given prior to Ms. Wild retaining counsel.  Mr. 

Mulliner requested that these cases be heard on their merits.  Mr. Mulliner stated that Ms. Wild 

provided responses to the Division.   

 

Commissioner Breslow moved to deny the Division’s request for a default judgment and grant 

the respondent’s motion to set aside the default.  Seconded by Commissioner Schwenk.  Motion 

carried 6 to 1 with Commissioner Friedrich opposed.   

 

4-3) NRED v. Diane Wild for possible action  

       Case No. CIS 10-09-08-038 

       Type of Respondent:  Community Manager 

       License#: CAM.0000164.SUPR 

Parties Present: 

Diane Wild was present.  

 

Attorney Alan Mulliner from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Attorney Steven Canfield from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Senior Deputy Attorney General Michelle Briggs was present representing the Division.   
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Preliminary Matters:  

Commissioner Lein stated that he has known Ms. Wild for many years.  Commissioner Lein 

stated that he has never provided any professional services to Ms. Wild’s company or to Ms. 

Wild personally.  Commissioner Lein stated that he will not abstain from voting.   

 

Commissioner Lein stated that he is currently acting as an expert witness in a case that is 

represented by Alverson, Taylor, Mortensen & Sanders.  Commissioner Lein stated that it will 

not affect his ability to vote and will not abstain.   

 

Chairman Watkins stated that he was a member of the homeowners association at The Falls for a 

couple of years.  Chairman Watkins stated that he and his wife attended board meetings but were 

never members of the board or any committees.  Chairman Watkins stated that he will not 

abstain from voting.   

 

Commissioner Sibley stated that his employer supplies legal support services to Alverson, 

Taylor, Mortensen & Sanders.  Commissioner Sibley stated that he will not abstain from voting.   

 

Opening statements: 

Ms. Briggs gave an opening statement.  

 

Mr. Mulliner gave an opening statement.  

 

State’s Witness: 

Cheryl Fleming, Compliance Investigator.  

 

Mr. Mulliner cross-examined Ms. Fleming.  

 

Respondent’s Witness:  

Respondent, Diane Wild 

 

Ms. Briggs cross-examined Ms. Wild.   

 

Ms. Briggs requested that the notice of documents filed with the Commission dated February 2, 

2012 bate stamped 000004-000008A, 000161-000162, 000167-000169 and 000171-000198 be 

admitted as State’s Exhibits 1.  The Commission admitted these documents as State’s Exhibit 1.   

 

Commissioner Breslow questioned Ms. Wild.  

 

Commissioner Schwenk questioned Ms. Wild.  

 

Commissioner Frank questioned Ms. Wild.  

 

Commissioner Lein questioned Ms. Wild.  

 

Commissioner Friedrich questioned Ms. Wild.  
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Chairman Watkins questioned Ms. Wild.  

 

State’s Witness: 

Cheryl Fleming, Compliance Investigator 

 

Commissioner Frank questioned Ms. Fleming. 

 

Ms. Briggs requested to amend the complaint to accurately reflect the facts.  Ms. Briggs stated 

that she would like to amend the Complaint for Disciplinary Action and Notice of Hearing on 

page three under Violations of Law. Ms. Briggs stated that violation number three should state 

“in a timely manner” at the end.   

 

Mr. Mulliner objected to Ms. Briggs request to amend the complaint. Mr. Mulliner stated that it 

is an untimely request since the evidence has been presented.   

 

Chairman Watkins overruled Mr. Mulliner’s objection and amended the complaint to state “in a 

timely manner” at the end of violation of law number three.   

 

Ms. Briggs requested that the Commission hold off on determining discipline until after all of the 

cases involving Ms. Wild has been completed.  Ms. Briggs stated that all of the cases relate to 

Ms. Wild’s conduct with homeowners in associations or the Division.   

 

Commissioner Breslow moved that in the event that the Commission finds a violation of law, the 

Commission would possibly be better served holding off with any discipline until all cases are 

resolved.  Seconded by Commissioner Frank.   

 

Commissioner Friedrich stated that since the cases have been brought with different case 

numbers, each case should be decided on it’s on rather than all together.   

 

Motion carried 6 to 1 with Commissioner Friedrich opposed.   

 

Closing Statements:  

Ms. Briggs gave a closing statement.  

 

Mr. Mulliner gave a closing statement.   

 

Factual Allegations:  

Commissioner Breslow moved that the Division has proven factual allegations 1-5 and 7-14.  

Seconded by Commissioner Friedrich.  Unanimous decision.   

 

Violations of Law:  

Commissioner Breslow moved that violation #3 has been proven and violations 1 and 2 have not 

been proven.  Seconded by Commissioner Schwenk.   

 

Commissioner Friedrich stated that he is troubled by how the Commission could find Ms. Wild 

guilty of failing to cooperate with the Division without finding unprofessional conduct.  
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Commissioner Frank stated that he believes that violations 1-3 have been proven under 

administrative rules that have been instructed by the Attorney General’s Office.   

 

Motion carried 5 to 2 with Commissioners Friedrich and Frank opposed.   

 

4-5) NRED v. Diane Wild for possible action  

       Case No. CIS 11-10-30-110 

       Type of Respondent:  Community Manager 

       License#: CAM.0000164.SUPR 

Parties Present: 

Diane Wild was present.  

 

Attorney Alan Mulliner from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Attorney Steven Canfield from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Senior Deputy Attorney General Michelle Briggs was present representing the Division.   

 

Preliminary Matters:  

Commissioner Lein stated that he has known Ms. Wild for many years.  Commissioner Lein 

stated that he has never provided any professional services to Ms. Wild’s company or to Ms. 

Wild personally.  Commissioner Lein stated that he will not abstain from voting.   

 

Commissioner Lein stated that he is currently acting as an expert witness in a case that is 

represented by Alverson, Taylor, Mortensen & Sanders.  Commissioner Lein stated that it will 

not affect his ability to vote and will not abstain.   

 

Chairman Watkins stated that he was a member of the homeowners association at The Falls for a 

couple of years.  Chairman Watkins stated that he and his wife attended board meetings but were 

never members of the board or any committees.  Chairman Watkins stated that he will not 

abstain from voting.   

 

Commissioner Sibley stated that his employer supplies legal support services to Alverson, 

Taylor, Mortensen & Sanders.  Commissioner Sibley stated that he will not abstain from voting.   

 

Opening Statements: 

Ms. Briggs gave an opening statement.  

 

Mr. Mulliner gave an opening statement.  

 

State’s Witness: 

Cheryl Fleming, Compliance Investigator.  

 

Mr. Mulliner cross-examined Ms. Fleming.  
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Chairman Watkins questioned Ms. Fleming.  

 

Commissioner Frank questioned Ms. Fleming.   

 

Commissioner Friedrich questioned Ms. Fleming.   

 

Respondent’s Witness:  

Respondent, Diane Wild.  

 

Ms. Briggs cross-examined Ms. Wild.   

 

Ms. Brigg requested that notice of documents filed with the Commission on February 2, 2012 

bate stamped 000001-000010, 000014-000015, 000029-000031, 000034-000035, 000040-

000042 and 000044-000080 be entered as State’s Exhibit 1.  The Commission admitted those 

documents as State’s Exhibit 1.    

 

Chairman Watkins questioned Ms. Wild.  

 

Commissioner Lein questioned Ms. Wild.  

 

Commissioner Sibley questioned Ms. Wild.   

 

Commissioner Friedrich questioned Ms. Wild.  

 

Commissioner Frank questioned Ms. Wild.  

 

Commissioner Schwenk questioned Ms. Wild.  

 

Closing Statements: 

Ms. Briggs gave a closing statement.  

 

Mr. Mulliner gave a closing statement.   

 

Factual Allegations: 

Commissioner Breslow moved that the Division has proven factual allegations 1-23 with the 

exception of allegations 9 and 15.  Seconded by Commissioner Schwenk.   

 

Commissioner Sibley stated that factual allegations 5 and 6 have not been supported by the 

evidence that the Commission has received.  Commissioner Sibley requested that the motion be 

amended to state that factual allegations 5 and 6 have not been proven also.   

 

Commissioners Breslow and Schwenk accepted Commissioner Sibley’s amendment to the 

motion.   
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Commissioner Friedrich requested that the motion be amended to state that factual allegation 6 

has been proven. Commissioner Breslow did not accept Commissioner Friedrich’s amendment.   

 

Unanimous decision.   

 

Violations:  

Commissioner Breslow moved that violations of law number 1, 4, 5, 7 and 8 have been proven 

and violations of law numbers 2, 3 and 6 have not been proven.  Seconded by Commissioner 

Schwenk.   

 

Commissioner Lein commented regarding violation of law number 1.  Commissioner Lein stated 

that he does not believe it was a fine but an assessment for repair to the common area.  

Commissioner Lein stated that he does not believe that violation of law number 1 has been 

proven and would like to amend the motion.   

 

Commissioner Lein stated that violation of law number 4 has not been proven because a 

response was given although it was not timely.   

 

Commissioner Sibley stated that he had concerns with violation of law number 1 because he did 

not believe that a fine was charged and has not been proven.  Commissioner Sibley agreed that 

violation of law number 4 has not been proven. 

 

Commissioner Friedrich stated that violation of law number 3 has been proven.  Commissioner 

Friedrich stated that Ms. Wild could not be guilty of the other violations of law if there was not 

unprofessional conduct.   

 

Commissioner Breslow amended his motion to state that a violation of law number 1 has not 

been proven. Commissioner Breslow amended his motion to state that violation of law number 3 

has been proven.  Commissioner Schwenk seconded those amendments to the motion.   

 

Commissioner Breslow restated his motion to state that violations of law 3, 4, 5, 7 and 8 are 

proven and violations of law 1, 2 and 6 have not been proven.  Seconded by Commissioner 

Schwenk. Unanimous decision.   

 

6-L) For possible action: Discussion and decision regarding proposed meeting schedule for 

calendar year 2013.  

Gail Anderson gave the Commission proposed meeting dates for 2013:  

 March 19-21, 2013 

 June 11-13, 2013 

 August 27-29, 2013 

 December 3-5, 2013 

The Commission agreed to these meeting dates for 2013.   

 

Ms. Anderson suggested that the Commission start having teleconference meeting in February 

2013 regarding legislative bills.   
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Chairman Watkins stated that the Commission should start having meetings every Friday starting 

February 15, 2013 at 9:00 am and continue through legislative session to discuss legislative bills.  

 

4-6) NRED v. Diane Wild for possible action  

       Case No. CIS 10-08-04-018 

       Type of Respondent:  Community Manager 

       License#: CAM.0000164.SUPR 

Parties Present: 

Diane Wild was present.  

 

Attorney Alan Mulliner from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Attorney Steven Canfield from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Senior Deputy Attorney General Michelle Briggs was present representing the Division.   

 

Preliminary Matters:  

Commissioner Lein stated that he has known Ms. Wild for many years.  Commissioner Lein 

stated that he has never provided any professional services to Ms. Wild’s company or to Ms. 

Wild personally.  Commissioner Lein stated that he will not abstain from voting.   

 

Commissioner Lein stated that he is currently acting as an expert witness in a case that is 

represented by Alverson, Taylor, Mortensen & Sanders.  Commissioner Lein stated that it will 

not affect his ability to vote and will not abstain.   

 

Chairman Watkins stated that he was a member of the homeowners association at The Falls for a 

couple of years.  Chairman Watkins stated that he and his wife attended board meetings but were 

never members of the board or any committees.  Chairman Watkins stated that he will not 

abstain from voting.   

 

Commissioner Sibley stated that his employer supplies legal support services to Alverson, 

Taylor, Mortensen & Sanders.  Commissioner Sibley stated that he will not abstain from voting.   

 

Opening Statements: 

Ms. Briggs gave an opening statement.  

 

Mr. Mulliner gave an opening statement.  

 

Opening Statements: 

Ms. Briggs gave an opening statement.  

 

Mr. Mulliner gave an opening statement.  

 

State’s Witness: 
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Cheryl Fleming, Compliance Investigator.  

 

Mr. Mulliner cross-examined Ms. Fleming.  

 

Commissioner Breslow questioned Ms. Fleming.  

 

Respondent’s Witness:  

Respondent, Diane Wild.  

 

Ms. Briggs cross-examined Ms. Wild.  

 

The Commission questioned Ms. Wild.   

 

Closing Statements: 

Ms. Briggs gave a closing statement.  

 

Mr. Mulliner gave a closing statement.   

 

Factual Allegations: 

Commissioner Breslow excused himself from the rest of the Commission meeting.   

 

Commissioner Sibley moved to accept all factual allegations have been proven except factual 

allegations 10 and 11.  Seconded by Commissioner Friedrich.  Motion carried 6 to 0.  

 

Violations of Law:  

Commissioner Sibley moved to accept violations of law 20, 23 and 26.  Seconded by 

Commissioner Friedrich.  Motion carried 6 to 0. 

 

The Commission admitted Notice of Documents filed with the Commission dated February 2, 

2012 bate stamped 000001-000010, 000014-000015, 000029-000031, 000034-000035, 000040-

000042 and 000044-000080 as State’s Exhibit 1. 

 

The Commission admitted documents titled “Robindale Villas Homeowners Association Board 

of Director Meeting August 14, 2008” bate stamped RESP 00001-RESP 00023 as Respondent’s 

Exhibit A. 

 

8) Public Comment 

Tim Stebbins commented on management companies being licensed as well as community 

managers.  Mr. Stebbins stated that this is a good idea.  Mr. Stebbins stated that when fines are 

placed into a budget for the operation of an association, this creates a very dangerous situation.  

Mr. Stebbins stated that if fines are not being collected to the level that they have been budgeted, 

someone can start putting pressure on the compliance people or the community manager to find 

violations.  Mr. Stebbins stated that the purpose of a fine is to try to encourage the upkeep of the 

community and not as a punitive tool.   
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Gary Sikes commented.  Mr. Sikes stated that licensing community association companies is a 

great thing.  Mr. Sikes commented that witnesses need to be subpoenaed by whoever is bringing 

the charges because it is not fair not to be able to face your accuser.   

 

John Radocha commented that boards are looking to fine people instead of communicating.  Mr. 

Radocha requested that the Commission look into this issue.   

 

10)For Possible Action: Adjournment 

Meeting recessed at 4:27 pm on December 5, 2012. 
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COMMISSION FOR COMMON-INTEREST COMMUNITIES AND CONDOMINIUM 

HOTELS MEETING 

DECEMBER 6, 2012 

GRANT SAWYER BUILDING 

555 E. WASHINGTON AVE. ROOM 1100 

LAS VEGAS, NEVADA 89101 

 

 

MINUTES 

DECEMBER 6, 2012         9:00 A.M. 

 

1-A) Introduction of Commissioners in attendance.  

Gary Lein, Scott Sibley, Jonathan Friedrich, Robert Schwenk, Robert Frank, Randolph Watkins 

 

Barry Breslow was not present. 

 

Senior Deputy Attorney General Henna Rasul acting as Commission Counsel.  

 

1-C) Introduction of Division staff in attendance.   

Gail Anderson, Administrator; Sonya Meriweather, Administrative Program Officer; Sharon 

Jackson, Supervisory Investigator; Cheryl Fleming, Compliance Investigator; Ken Richardson, 

Program Training Officer; Nicholas Haley, Education Program Officer; Teralyn Thompson, 

Commission Coordinator.  

 

Division Counsel: Senior Deputy Attorney General Michelle Briggs. 

 

2) Public Comment 

Tim Stebbins commented on investigations of violations of law uncovering criminal activity and 

a policy to inform the appropriate law enforcement agency.  Mr. Stebbins stated that this 

criminal activity is being discovered and nothing is being done.  Mr. Stebbins stated that this is a 

major flaw in the Division’s investigative procedure and would like this to be fixed.  

 

John Radocha commented on the lengthy distance of the management company for his 

association from his residence.  Mr. Radocha stated that management companies should be 

within ten miles.  Mr. Radocha stated that the management company should send representatives 

when there is a complaint.  Mr. Radocha stated that this is unfair.  

 

9) Commissioner Comments 

Commissioner Friedrich commented on Mr. Stebbins public comment.  Commissioner Friedrich 

requested that there be an agenda item on the next Commission meeting agenda regarding 

creating a regulation where if within the course of an investigation the Division discovers 

violations of NRS 116, the Division shall initiate an investigation on its own.   

 

Commissioner Lein stated that he would like Ms. Anderson to give the Commission an overview 

of Division staffing.  Commissioner Lein stated that it is important for the Commission to 

understand that there are only so many employees located at the Division and limited resources.  
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Commissioner Lein stated that it would be helpful to see an organizational chart and how many 

hours are available and utilization.   

 

4-4) NRED v. Diane Wild for possible action  

       Case No. CIS 11-05-34-311 

       Type of Respondent: Community Manager 

       License #: CAM.0000164.SUPR 

Parties Present: 

Diane Wild was present.  

 

Attorney Alan Mulliner from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Attorney Steven Canfield from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Senior Deputy Attorney General Michelle Briggs was present representing the Division.   

 

Preliminary Matters:  

Commissioner Lein stated that he has known Ms. Wild for many years.  Commissioner Lein 

stated that he has never provided any professional services to Ms. Wild’s company or to Ms. 

Wild personally.  Commissioner Lein stated that he will not abstain from voting.   

 

Commissioner Lein stated that he is currently acting as an expert witness in a case that is 

represented by Alverson, Taylor, Mortensen & Sanders.  Commissioner Lein stated that it will 

not affect his ability to vote and will not abstain.   

 

Chairman Watkins stated that he was a member of the homeowners association at The Falls for a 

couple of years.  Chairman Watkins stated that he and his wife attended board meetings but were 

never members of the board or any committees.  Chairman Watkins stated that he will not 

abstain from voting.   

 

Commissioner Sibley stated that his employer supplies legal support services to Alverson, 

Taylor, Mortensen & Sanders.  Commissioner Sibley stated that he will not abstain from voting.   

 

Ms. Briggs stated that her witness, Paul Laquerre, is only available to testify by telephone 

because his son is sick.  Ms. Brigg requested that Mr. Laquerre testify by telephone.   

 

Mr. Mulliner objected to Ms. Briggs request.  Mr. Mulliner stated that there is not a notary or 

someone who can swear Mr. Laquerre in.   

 

Chairman Watkins stated that Mr. Mulliner’s objection is overruled.   

 

Ms. Briggs stated that she would like to amend the complaint to add an additional violation of 

law.  Ms. Briggs stated that she would like to add NAC 116A.345(2)(b) for supplying false and 

misleading information to the Division and the Commission.   
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Mr. Mulliner objected to Ms. Briggs request to amend the complaint.  Mr. Mulliner stated that 

Ms. Briggs amendment violates every notion of fairness.  Mr. Mulliner stated that he has not 

been given an opportunity to refute or produce evidence.   

 

Ms. Briggs stated that the amendment to the violation is based on information that Ms. Briggs 

received from Ms. Wild’s new counsel.  Ms. Briggs stated that there was no opportunity for the 

information to be reviewed and for the complaint to be amended prior to the meeting.   

 

Commissioner Sibley moved that the Commission continue this case until the next Commission 

meeting if Ms. Briggs amends the complaint to add a new violation of law.  Seconded by 

Commissioner Friedrich. Motion carried 4 to 2 with Commissioners Frank and Schwenk 

opposed.   

 

4-2) NRED v. Diane Wild for possible action  

       Case No. CIS 12-08-35-044 

       Type of Respondent: Community Manager 

       License #: CAM.0000164.SUPR 

Parties Present: 

Diane Wild was present.  

 

Attorney Alan Mulliner from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Attorney Steven Canfield from Alverson, Taylor, Mortensen & Sanders was present representing 

Ms. Wild.  

 

Senior Deputy Attorney General Michelle Briggs was present representing the Division.   

 

Preliminary Matters:  

Commissioner Lein stated that he has known Ms. Wild for many years.  Commissioner Lein 

stated that he has never provided any professional services to Ms. Wild’s company or to Ms. 

Wild personally.  Commissioner Lein stated that he will not abstain from voting.   

 

Commissioner Lein stated that he is currently acting as an expert witness in a case that is 

represented by Alverson, Taylor, Mortensen & Sanders.  Commissioner Lein stated that it will 

not affect his ability to vote and will not abstain.   

 

Chairman Watkins stated that he was a member of the homeowners association at The Falls for a 

couple of years.  Chairman Watkins stated that he and his wife attended board meetings but were 

never members of the board or any committees.  Chairman Watkins stated that he will not 

abstain from voting.   

 

Commissioner Sibley stated that his employer supplies legal support services to Alverson, 

Taylor, Mortensen & Sanders.  Commissioner Sibley stated that he will not abstain from voting.  
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State’s Witness: 

Cheryl Fleming, Compliance Investigator.  

 

Mr. Mulliner cross-examined Ms. Fleming.  

 

Commissioner Frank questioned Ms. Fleming.  

 

Commissioner Friedrich questioned Ms. Fleming.  

 

Commissioner Sibley questioned Ms. Fleming.  

 

Commissioner Lein questioned Ms. Fleming.  

 

State’s Witness:  

Charles Woods, homeowner within Mission Hills Homeowners Association.   

 

Mr. Mulliner cross-examined Mr. Woods.  

 

Commissioner Friedrich questioned Mr. Woods.  

 

Commissioner Frank questioned Mr. Woods.   

 

Respondent’s Witness:  

Respondent, Diane Wild.  

 

Ms. Briggs cross-examined Ms. Wild.  

 

The Commission questioned Ms. Wild.  

 

Ms. Briggs requested that Notice of Documents filed with the Commission dated January 26, 

2012 bate stamped 000001-000003 and 000017-000024 be admitted as State’s Exhibit 1.  The 

Commission admitted those documents as State’s Exhibit 1.   

 

Ms. Briggs stated that there is an error in the complaint.  Ms. Briggs stated that allegation 

number 7 states “no response to the September 2, 1011 letter” but it should state “no response to 

the August 25, 2011 letter” which is referenced in allegation number 6.   

 

Closing Statements: 

Ms. Briggs gave a closing statement.  

 

Mr. Mulliner gave a closing statement.   

 

Factual Allegations:  

Commissioner Lein moved that allegations 1-9 have been proven.  Seconded by Commissioner 

Sibley.  Unanimous decision.  
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Violations of Law:  

Commissioner Schwenk moved that violations of law 1-5 have been proven.  Seconded by 

Commissioner Friedrich.  Unanimous decision.   

 

Ms. Briggs stated that the State originally wanted to wait to combine all disciplinary action until 

all of the cases had been heard by the Commission.  Ms. Briggs stated that since one of the cases 

has been continued until the next Commission meeting, the State will proceed with disciplinary 

action on the cases that have been heard by the Commission.   

 

Mr. Mulliner stated that the respondent would like for the disciplinary phase to take place at the 

conclusion of the continued hearing.  Mr. Mulliner stated that it would be prejudicial to have the 

disciplinary phase taken before all five cases have been heard.   

 

Commissioner Friedrich moved that the disciplinary portion on the first four cases be decided 

today.  Seconded by Commissioner Frank. Unanimous decision.   

 

 

4-3) NRED v. Diane Wild for possible action  

       Case No. CIS 10-09-08-038 

       Type of Respondent:  Community Manager 

       License#: CAM.0000164.SUPR 
Division’s Recommendation for Discipline: 

 Commission fine of $5,000.00 

 Hearing cost of $1,588.90 

 To be paid within sixty days 

 

4-5) NRED v. Diane Wild for possible action  

       Case No. CIS 11-10-30-110 

       Type of Respondent:  Community Manager 

       License#: CAM.0000164.SUPR 
Division’s Recommendation for Discipline: 

 Commission fine of $13,000.00 

 Hearing cost of $1,814.40 

 To be paid within sixty days 

 

4-6) NRED v. Diane Wild for possible action  

       Case No. CIS 10-08-04-018 

       Type of Respondent:  Community Manager 

       License#: CAM.0000164.SUPR 
Division’s Recommendation for Discipline: 

 Commission fine of $7,000.00 

 Hearing cost of $3,496.80 

 To be paid within sixty days 

 

4-2) NRED v. Diane Wild for possible action  

       Case No. CIS 12-08-35-044 



 

26 

 

       Type of Respondent:  Community Manager 

       License#: CAM.0000164.SUPR 
Division’s Recommendation for Discipline: 

 Commission fine of $13,000.00 

 Hearing cost of $1,803.90 

 To be paid within sixty days 

 Twenty hours of continuing education to be completed within six months 

 

Commissioner Schwenk recommended that the Commission discontinue Ms. Wild’s supervisory 

community manager certificate for at least two years.  Commissioner Schwenk stated that Ms. 

Wild could still be a community manager just not a supervisory community manager.   

 

Commissioner Frank stated that Ms. Wild should be removed as a community manager 

permanently and should focus on running her business to improve the quality of the rest of her 

operation.   

 

Commissioner Friedrich stated that there has been a disregard for request and the law.  

Commissioner Friedrich suggested totally suspending Ms. Wild’s community manager certificate 

for one year.  Commissioner Friedrich stated that Ms. Wild’s supervisory community manager 

certificate should be removed after the year has expired for two years.  Commissioner Friedrich 

agreed with the Division’s recommendation for discipline.   

 

Commissioner Lein moved to accept the Division’s recommendation for discipline for all four 

cases, two years of probation in which Ms. Wild would completely respond to any inquires by 

homeowners and the Division in a timely fashion, and Ms. Wild’s supervisory community 

manager certificate to be revoked for one year period of time.  Seconded by Commissioner 

Schwenk.   

 

Commissioner Frank proposed an amendment to the motion to state that Ms. Wild’s community 

manager and supervisory certificate be suspended for a minimum of two years.   

 

Commissioner Lein did not accept Commissioner Frank’s amendment to the motion.   

 

Commissioner Friedrich proposed an amendment to the motion to state that during Ms. Wild’s 

probationary period, Ms. Wild is to reduce the number of association that she personally handles 

from eighteen associations to nine associations.   

 

Commissioner Lein accepted Commissioner Friedrich’s amendment to the motion.  

Commissioner Schwenk accepted Commissioner Friedrich’s amendment to the motion.   

 

Ms. Wild requested that she be placed on a payment arrangement regarding the fines and hearing 

costs.  Ms. Wild stated that she could pay four thousand dollars per month.   

 

Ms. Anderson stated that the Division accepts Ms. Wild’s payment arrangement.  Ms. Anderson 

stated that she would like default language in the order that states that if a payment is missed the 
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full amount would automatically be due within thirty days, standard collection language and the 

certificate will be suspended if a payment is missed.   

 

Commissioner Lein amended his motion to include the accepted conditions of Ms. Wild’s 

payment arrangement and collection procedures.  Commissioner Schwenk accepted the 

amendment to the motion.   

 

Commissioner Frank stated that this discipline is too lenient and not fair to the homeowners in 

the association.   

 

Motion carried 5 to 1 with Commissioner Frank opposed.   

 

5-G-1) Administrator’s report on the FBI’s Criminal Justice Information Services (CJIS) 

Integrated Automated Fingerprint Identification System Audit for compliance with 

applicable policy requirements associated with access to and use of JIS systems and data.  

Gail Anderson presented this report. Ms. Anderson stated that because the Division receives 

fingerprint results from the FBI, the Division is subject to the FBI’s policies and rules on 

handling those results.  Ms. Anderson stated that the Division’s handling, security and 

destruction of criminal background reports is in very good order.  Ms. Anderson stated that the 

Division was asked to notify the applicant on how the applicant can obtain a copy of their 

background report from the FBI.  Ms. Anderson stated that the Division is amending the 

information statement to add that information and that information will be added to any denial 

letter sent to an applicant if the denial was based upon the criminal background investigation.   

 

5-G-2) Administrator’s report on the status of Administrator’s regulation LCB File No. 

R099-10 for NAC 38. 

Gail Anderson presented this report.  Ms. Anderson stated that there was a workshop conducted 

on this regulation.  Ms. Anderson stated that the Division has not received draft language of the 

regulation from the Legislative Counsel Bureau.  Ms. Anderson stated that once the Division 

receives language from the Legislative Counsel Bureau, the Division will move forward with the 

regulation. 

 

5-G-3) Administrator’s report on the status of conversion to virtual server and data system 

upgrades.  

Gail Anderson stated that the Division is currently transitioning to a virtual server and upgrade 

software conversion.  Ms. Anderson stated that this conversion will involve licensing and 

enforcement.  Ms. Anderson stated that the one impact is that the Division has taken down the 

online license renewal component as of December 1, 2012.  Ms. Anderson stated that the online 

license renewal will be down until after the conversion and upgrades have been resolved.  Ms. 

Anderson stated that the Division is targeting to have the online license renewal component back 

up by December 21, 2012.    

 

5-B) Program Training Officer’s Report.  

Ken Richardson presented this report.   

 From August 1, 2012 through November 20, 2012: Forty classes offered with a total 

attendance of five hundred and eighty-one people 
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Nicholas Haley stated that the Education section has implemented a program called the 

Ombudsman Q & A Forum.  Mr. Haley stated that this is an opportunity once a week for the 

public to speak with Ombudsman staff regarding potential compliance issues that are not being 

investigated by the compliance section.   

 

Mr. Haley stated that that these forums are usually conducted every Friday for about an hour and 

a half.  Mr. Haley stated that he and Mr. Richardson are also accepting telephone calls from the 

public on the general compliance matters which are responded to within forty-eight hours.   

 

Mr. Haley stated that in the partial month of November there were a total of one hundred and six 

telephone calls that were responded to.  Mr. Haley stated that there was about two thirds of that 

amount in emails.   

 

Commissioner Frank suggested that Mr. Haley and Mr. Richardson record the meetings to 

protect themselves from possible allegations of interpreting the statute and giving legal advice.   

 

5-C-1) Administrative Program Officer’s report on the Intervention Program.  

Sonya Meriweather presented this report.   

 As of October 31, 2012: Ninety-four cases open and fifty-six cases closed year-to-date 

 One hundred fifty-two cases active in the South and twenty-eight cases active in the 

North 

 

5-C-2) Administrative Program Officer’s report on the number and types of associations 

registered within the State.  

Sonya Meriweather presented this report.   

 As of October 31, 2012:  Two thousand nine hundred and ninety-three associations 

registered with about four hundred and ninety-three thousand units in those associations 

 Majority of units are located in associations without a master and sub association 

relationship 

 

Commissioner Frank asked if the Division has considered doing a satisfaction survey of the 

members of homeowner associations in Nevada.   

 

Ms. Meriweather stated that an informal survey was done many years ago.  Ms. Meriweather 

stated that she still has the outcome of that survey.  Ms. Meriweather stated that the survey was 

of unit owners and indicated that ninety-five percent of unit owners were happy living in an 

association.   

 

Commissioner Frank stated that the Division should do an annual survey.   

 

5-C-3) Administrative Program Officer’s report on homeowner association and compliance 

audits. 

Sonya Meriweather presented this report. 

 As of October 31, 2012: Two hundred and forty associations not in good standing 
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5-C-4) Administrative Program Officer’s report on alternative dispute resolution filings 

and subsidy claims.   

Sonya Meriweather presented this report. 

 As of October 31, 2012:  Sixteen new claims filed 

 

5-C-5) Administrative Program Officer’s report on notices of sales. 

Sonya Meriweather presented this report. 

 As of October 31, 2012:  Under fifteen hundred notices of sales received in the 

Ombudsman’s Office.  

 Three hundred and fifty-five homes sold to a third party 

 

5-D) Compliance Section’s current caseload report.  

Sharon Jackson presented this report.  

 Total investigations open in compliance is two hundred and ninety-six.  Number of open 

investigations has increased over the past four months by twenty percent due to Ms. 

Meriweather’s registration program.  Large amount of cases being sent to compliance 

regarding registration issues, non-compliance of associations and/or signatures on checks.   

 Ms. Jackson met with Ombudsman who took some of the telephone calls from the 

compliance investigators so that the investigators could be more active in their case work.  

This is how the Ombudsman’s Q & A Forum came about and took about fifty percent of 

the calls going to the compliance section.   

 

5-E) Administrative fine report pursuant to NAC 116A.350(4). 

Sharon Jackson presented this report.  

 Two administrative fines issued by the compliance section that have both been paid.  

 

5-F) Licensee and board member discipline report.  

Teralyn Thompson presented this report.  

 Additions to the report start on page 5 with Bernard Spears.  

 All additional fines added to the report have not been paid.   

 

6-A) For possible action: Discussion and decision on proposed changes, additions and 

deletions to NAC 116, NAC 116A or NAC 116B to create procedural regulations for 

petitions for reconsideration of Commission decisions.  

Chairman Watkins stated that this was an agenda item from the Commission’s last meeting 

requested by former Commissioner Brainard.   

 

Senior Deputy Attorney General Henna Rasul stated that she gave Ms. Brainard the Tax 

Commission’s procedures relating to this agenda item.  Ms. Rasul stated that it would be a 

guideline for the Commission if the Commission seen fit.   

 

Chairman Watkins requested that Ms. Rasul provide him with the regulatory section from the 

Tax Commission’s regulation.  Chairman Watkins stated that this agenda item can be placed on 

the next meeting agenda for the Commission to decide whether not to create a procedure or not.   
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6-B) For possible action:  Discussion and decision regarding the Commission for Common-

Interest Communities and Condominium Hotels’ guidelines on attendance, participation 

and taking legislative positions during legislative hearings.  

Chairman Watkins stated that this is a standing agenda item because legislative session will be 

starting soon. Chairman Watkins stated that during legislative session individual commissioners 

are not allowed to speak on behalf of the Commission unless they have been designated to do so 

by the Commission.  Chairman Watkins stated that if a commissioner testifies during legislative 

session as a private citizen, proper disclosures should be made.  

 

6-C) For possible action: Discussion and decision regarding proposed changes, additions 

and deletions to LCB File No. R056-12 concerning disclosures and obligations given to 

potential purchasers of resale property and the Commission Work Group conducted on 

June 15, 2012. 

The Commission discussed this regulation at the meeting on December 4, 2012 and decided to 

withdraw this regulation.   

 

6-D) For possible action: Discussion and decision to amend the Reserve Study Summary 

Form (609) for conformance with National Reserve Study Standards.  

Commissioner Lein stated that his perception of a full study meant a site inspection which is 

required by NRS 116.31152.  Commissioner Lein stated that nationally the term “full study” 

means is that there are measurements of the common area components.  Commissioner Lein 

stated that someone requested that this form be clarified to distinguish the difference between the 

various types of studies.  Commissioner Lein stated that the regulation needs to be changed and 

then form 609 can be updated per the regulation.   

 

Robert Forney, president of Complex Solutions commented.  Mr. Forney stated that he is in 

support of these changes.   

 

Commissioner Lein provided the Commission with a draft document with his proposed changes.   

 

Byron Goetting with Complex Solutions commented on proposed changes to NAC 116.415(1).  

Mr. Goetting stated that he was told by a community manager that the proposed changes which  

include maintenance for these common areas would be very all encompassing.  Mr. Goetting 

stated that he would like that language changed.   

 

Commissioner Lein proposed an additional change to NAC 116.425(1)(k) to state “A general 

statement based on industry standards”.   

 

Commissioner Lein stated that he will review the national standards that were presented to him 

to see if there should be any other changes.   

 

Commissioner Lein commented on additional changes to NAC 116.430(3).  Commissioner Lein 

stated that there is not a mandate on the dollar amount of the bond.  Commissioner Lein stated 

that the Commission might want to discuss the minimum for standard professional liability 
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insurance.  Commissioner Lein stated that the language “is bonded or and has” can be removed 

and replaced with “has a minimum of”.   

 

Mr. Goetting commented on NAC 116.430(5)(b).  Mr. Goetting suggested defining “major 

component”.   

 

Commissioner Lein stated that the proposed changes to NAC 116.430(10) will be deleted and 

placed in a different part of the regulation.   

 

Sonya Meriweather commented on the proposed changes NAC 116.435.  Ms. Meriweather stated 

that she would prefer the language “the form prescribed by the Division”.  Ms. Meriweather 

stated that she is concerned with filing electronically because the Division does not accept that 

form electronically.   

 

Commissioner Lein stated that filing the form electronically was already in the regulation.   

 

Commissioner Lein commented on proposed changes to NAC 116.415(2).  Commissioner Lein 

stated that the end of section 2 should state “registration” instead of “permit card”.   

 

Commissioner Lein asked Nicholas Haley if language regarding education should be added to 

NAC 116A.420(1)(c).   

 

Mr. Haley stated that it would service associations well.  Mr. Haley stated that there are not 

classes in place for this program because there is not a requirement in place for education.   

 

Chairman Watkins suggested adding language regarding education and reviewing public 

comment when the regulation is work shopped.   

 

Commissioner Lein commented on additional proposed changes to NAC 116A.425(1)(h).  

Commissioner Lein stated that the language should be changed to “the reserve study specialist’s 

experience and background”.   

 

Commissioner Lein commented on additional proposed changes to NAC 116A.435(3)(e) to state 

“sexual orientation” instead of “sex”.   

 

Commissioner Lein commented on NRS 116.31153(4).  Commissioner Lein stated that the 

Division would like additional language in NAC 116.435 that requires that upon the receipt of a 

reserve study within 210 days that the board either adopt or have completed another reserve 

study and that form 609 be submitted to the Division.  

 

6-E-1) For possible action: Discussion and decision regarding Commission Advisory 

Opinions concerning the definition of unit owner as related to board membership.   

Teralyn Thompson stated that this agenda item originated from a letter from RMI Management 

that is dated March 12, 2012. Ms. Thompson stated that former Commissioners West and 

Brainard requested this agenda item.   
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Chairman Watkins stated that since no one was in attendance to speak regarding this request, the 

Commission would remove this item from the agenda with no action taken.   

 

6-E-3) For possible action: Discussion and decision regarding Commission Advisory 

Opinions concerning clarification and refinement of what constitutes retaliatory actions.  

Commissioner Friedrich read the minutes from the July 31, 2007 Commission meeting into the 

record regarding the Commission providing clarity on retaliatory action.  Commissioner 

Friedrich read that the Commission passed a motion to clarify that retaliatory action in NRS 

116.31183 means taking actions that affect the unit owner’s rights as a unit owner.   

 

Commissioner Friedrich stated that he would like to leave the regulation as it is and clarifying it 

further by saying “that has or will cause any financial impact or harm to a unit owner”.   

 

Commissioner Friedrich moved that the Commission create a regulation that further defines NRS 

116.31183 regarding retaliatory action.  Seconded by Commissioner Frank.  Unanimous 

decision.   

 

Commissioner Friedrich stated that he would draft the proposed language.   

 

6-I) For possible action: Discussion and decision to approve minutes of the August 13-15, 

2012 Commission meeting.   

Commissioners Frank and Friedrich abstained from voting because they were not commission 

members during the August 13-15, 2012 meeting.  

 

Commissioner Sibley moved to approve the minutes as presented.  Seconded by Commissioner 

Lein.  Motion carried 3 to 0 with Commissioners Frank and Friedrich abstaining.  

 

6-J) For possible action: Discussion and decision to approve minutes of the October 8, 2012 

Commission meeting.  

Commissioner Frank abstained from voting because he was not a commission member during 

the October 8, 2012 meeting.  

 

Commissioner Sibley moved to approve the minutes as presented. Seconded by Commissioner 

Friedrich. Motion carried 4 to 0 with Commissioner Frank abstaining.   

 

6-M) Discussion regarding Commissioners’ speaking engagements requests. 

Commissioner Friedrich stated that he would be speaking as an individual homeowner in front of 

the Las Vegas Real Estate Club.   

 

Commissioner Lein stated that he will be teaching a class for CAI in northern Nevada in January 

2013.  Commissioner Lein stated that in February 2013 he will be teaching six hours of the sixty 

hours course for community manager certification in northern Nevada.   

 

Commissioner Frank stated that he has been invited by the Las Vegas Tea Party Organization to 

speak.   
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Chairman Watkins stated that he was invited to teach the homeowner financial class in February 

2013 for CAI.   

 

7) For possible action: Discussion and decision on date, time, place and agenda items for 

upcoming meetings.  

 March 19-21, 2013 

 June 11-13, 2013 

 August 27-29, 2013 

 December 3-5, 2013 

 

8) Public Comment 

Tim Stebbins commented on the letter from RMI Management regarding ownership. Mr. 

Stebbins stated that there should be a definition of an owner.  Mr. Stebbins stated that legal 

counsel for his association has recommended that unless a person is named as an owner of a 

property, the person has no rights at all.  Mr. Stebbins stated that in his senior community, many 

of the homes are registered in the name of a trust.  Mr. Stebbins stated that agenda item 6-E-1 is 

worthy of the Commission’s consideration.   

 

John Radocha commented on the use of the language “timely manner”.  Mr. Radocha stated that 

it is very dry.   

 

Mr. Radocha commented on retaliation and selective enforcement.  Mr. Radocha stated that he 

subject to retaliation and selective enforcement from his homeowner association.   

 

Byron Goetting stated that he is willing to assist the Division in Commissioner Frank’s 

suggestion to conduct a survey of homeowners in Nevada.   

 

Monika Wise requested that the definition of unit homeowners to be extended.  Ms. Wise stated 

that there have been board members who have served on a board and rented to own.   

 

Ms. Wise stated that she went to the Compliance section at the Division and was told that there 

would be action within twenty-four hours.  Ms. Wise stated that twenty-four hours passed and 

she had to go to senior protective services.  Ms. Wise stated that there are many other 

opportunities to get satisfaction.   

 

Ms. Wise stated that she would like for the Division and the Attorney General’s Office to have a 

monthly meeting so that the Attorney General’s Office can make the decisions as to what needs 

to be persuade criminally.   

 

William Wright, Wright Law Firm, commented. Mr. Wright thanked the Commission for 

extended the subsidy to the other two portions.   

 

Mr. Wright stated that there seems to be some movement to dismantle the ADR program and 

absorb it within the State.   
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9) Commissioner Comments 

Commissioner Frank commented that he is pleased with the way Chairman Watkins chairs the 

meeting.   

 

Commissioner Friedrich commented on two of the cases involving Diane Wild.  Commissioner 

Friedrich stated that it took the Division four months to send a second letter.  Commissioner 

Friedrich stated that he does not know the details but asked why it took four months for the 

Division to send a second letter.   

 

Commissioner Friedrich commented that when there is a construction defect settlement, he 

would like a copy of the settlement to be filed with the Division so that a future unit owner can 

obtain a copy by disk or paper format.  Commissioner Friedrich stated that this should be a 

permanent record.   

 

Commissioner Lein thanked the Division staff. 

 

Chairman Watkins requested that the agenda item regarding the RMI Management letter be 

placed on the next meeting agenda.   

 

Chairman Watkins stated that it is important for the Division to bring forth witnesses to testify 

for disciplinary hearings coming before the Commission.  

 

10) For Possible Action: Adjournment 

Meeting adjourned on December 6, 2012 at 2:10 a.m. 

 

      Respectfully Yours,  

 

 

 

      Teralyn Thompson  

      Commission Coordinator 


