COMMISSION FOR COMMON-INTEREST COMMUNITIES AND CONDOMINIUM
HOTELS MEETING

MARCH 6, 2012

GRANT SAWYER BUILDING

555 E. WASHINGTON AVENUE, ROOM 4412

LAS VEGAS, NEVADA 89101

MINUTES
MARCH 6, 2012 9:10 A.M.

1-A) Introduction of Commissioners in attendance.
M. Favil West, Barry Breslow, Gary Lein, Randolph Watkins, Marilyn Brainard, Robert Schwenk, Scott
Sibley and Deputy Attorney General Rosemary Reynolds acting as Commission counsel.

1-B) Swearing in of Commissioners: Commissioners will be sworn in by administration of the Oath
of Office.
Commissioner Watkins swore in Barry Breslow as the new attorney representative on the Commission.

1-C) Introduction of Division staff in attendance.

Gail Anderson, Administrator; Kara Jenkins, Ombudsman; Sonya Meriweather, Administrative Program
Officer; Sharon Jackson, Supervisory Compliance Investigator; Cheryl Fleming, Compliance
Investigator; Al Sotelo, Compliance Investigator; Nicholas Haley, Education Officer; Ken Richardson,
Program Training Officer; Victoria Broadbent, Program Officer; Joanne Gierer, Legal Administrative
Officer; Teralyn Thompson, Commission Coordinator; Kimberly Arguello, Senior Deputy Attorney
General; Michelle Briggs, Senior Deputy Attorney General; Christopher Eccles, Deputy Attorney
General.

9) Commissioner Comments
Commissioner Brainard presented former Commission Chairman Michael Buckley with a plaque from
the Commission in appreciation for his service on the Commission.

3-1) NRED v. Judith Fenner for possible action
Case No. CIS 11-09-35-074
Type of Respondent: Community Manager
License#: CAM.0006716
This case has been continued until the next Commission meeting in the South.

3-2) NRED v. Judith Fenner for possible action
Case No. CIS 10-11-04-051
Type of Respondent: Community Manager
License#: CAM.0006716
This case has been continued until the next Commission meeting in the South.

3-3) NRED v. Judith Fenner for possible action
Case No. CIS 10-05-28-257
Type of Respondent: Community Manager
License#: CAM.0006716
This case has been continued until the next Commission meeting in the South.
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3-3) NRED v. Judith Fenner for possible action
Case No. CIS 10-05-28-257
Type of Respondent: Community Manager
License#: CAM.0006716
This case has been continued until the next Commission meeting in the South.

3-6) NRED v. Diane Wild for possible action
Case No. CIS 12-08-35-044
Type of Respondent: Community Manager
License#: CAM.0000164.SUPR
This case has been continued until the next Commission meeting in the South.

3-7) NRED v. Diane Wild for possible action
Case No. CIS 10-09-08-038
Type of Respondent: Community Manager
License#: CAM.0000164.SUPR
This case has been continued until the next Commission meeting in the South.

3-8) NRED v. Diane Wild for possible action
Case No. CIS 11-05-34-311
Type of Respondent: Community Manager
License#: CAM.0000164.SUPR
This case has been continued until the next Commission meeting in the South.

3-9) NRED v. Diane Wild for possible action
Case No. CIS 11-10-30-110
Type of Respondent: Community Manager
License#: CAM.0000164.SUPR
This case has been continued until the next Commission meeting in the South.

2) Public Comment

Sara Barry commented on her continuing education classes that have been approved by the Commission
for credits for community managers. Ms. Barry stated that one of the classes is a course on reserve
studies that is taught by Don Barry. Ms. Barry stated that the class is exactly the same and is covered for
the Ombudsman’s classes that Ms. Barry teaches and for community managers. Ms. Barry stated that she
continually hears that board members misinterpret some of the things being taught in this class and
community managers like to go to the same class to hear what is being taught. Ms. Barry stated that since
it is exactly the same class, she has told community managers that she can give them credit for attending
the class. Ms. Barry stated that the Division told her that since the classes have slightly different names,
Ms. Barry cannot give community managers credit for attending that class. Ms. Barry asked that the
Commission look into this issue and consider working with the Division to allow community managers to
get credits for that particular class. Ms. Barry stated that the class number is 0044 which is reserve
studies and the other class does not have a number.

5-D) Discussion and possible action to approve minutes of the December 6-7, 2011 Commission
meeting.

Commissioner Brainard stated that on page 8 under agenda item 6-A-2 in the last paragraph the word
“within” should not be used twice in that sentence and the second “within” should be removed.

Commissioner Brainard stated that on page 11under agenda item 6-F-4 within the last bullet point it
should state “requests”.



Commissioner Brainard stated that on page 17 under agenda item 7-G in the last paragraph the word
“their” should be removed.

Commissioner Brainard moved to approve the minutes with changes. Seconded by Commissioner West.
Commissioner Breslow abstained because he was not on the Commission during the December 6-7, 2011
Commission meeting. Motion carried 6 to 1 with Commissioner Breslow abstaining.

3-10) NRED v. Denise Keser for possible action
Case No. CIS 12-12-02-094
Type of Respondent: Community Manager
License#: CAM.0001018.SUPR
Parties Present
Senior Deputy Attorney General Kimberly Arguello was present representing the Division.

Denise Keser was present.
Attorney Conor Flynn was present representing Ms. Keser.
Preliminary Matters

Ms. Arguello stated that Ms. Keser has admitted and stipulated to the allegations and violations of law.
Ms. Arguello read the allegations into the record.

Ms. Keser stated that she admits to the allegations in the complaint filed by the Division.

Mr. Flynn stated that there is a pending criminal case. Mr. Flynn stated that Ms. Keser has pled guilty and
these are the facts that Ms. Keser has pled guilty to in the criminal case.

Ms. Arguello read the violations of law into the record.
Ms. Keser stated that she admits to the violations of law in the complaint filed by the Division.

Commissioner West moved that all of the allegations and violations of law filed in the complaint have
been proven. Seconded by Commissioner Brainard.

Commissioner Schwenk abstained because he is currently the community manager at Chateau Nouveau.
Motion carried 6 to 1 with Commissioner Schwenk abstaining.

Division’s Recommendation for Discipline

Sharon Jackson stated the Division’s recommendation:

»Revocation of community manager certificate
» Commission fine of $1,000.00 per violation for a total of $24,000.00

Commissioner West requested the hearing cost for this case.
Ms. Thompson stated that the hearing cost was $757.00.

Commissioner Brainard asked if the association was harmed financially.



Ms. Arguello stated that not according to the facts stipulated in the plea agreement.

Commissioner West moved to accept the Division’s recommendation for discipline with the addition of
the $757.00 hearing cost. Seconded by Commissioner Lein.

Commissioner West stated that he would like for Ms. Keser’s community manager certificate to be
revoked and potential reapplication in the future only allowed after she has totally paid any fines and/or
court cost levied against Ms. Keser.

Commissioner Brainard stated that this case brought a lot of damage to the reputation of community
managers and associations. Commissioner Brainard stated that a monetary repayment might not have any
valid effect considering Ms. Keser is unemployed and might not be able to find employment easily.
Commissioner Brainard stated that the $24,000.00 fine does not sit well with her.

Ms. Anderson stated that when a certificate has been revoked, it always remains on the record. Ms.
Anderson stated that if an application is submitted for someone whose certificate has been revoked, the
Division will deny that application and the applicant can come before the Commission on an appeal of a
denial.

Motion carried 6 to 1 with Commissioner Schwenk abstaining.

3-4) NRED v. Irene lwanylo for possible action
Case No. CIS 10-09-03-033
Type of Respondent: Community Manager
License#: CAM.0000214.SUPR

3-5) NRED v. Irene Iwanylo for possible action
Case No. CIS 10-06-03-278
Type of Respondent: Community Manager
License#: CAM.0000214.SUPR
Parties Present
Deputy Attorney General Christopher Eccles was present representing the Division.

Irene Iwanylo was not present.

State Witness

Teralyn Thompson testified on the service of the complaint for disciplinary action and notice of hearing,
notice of complaint and obligation to respond and notice of documents sent to Ms. lwanylo for Case No.
CIS 10-09-03-033 and CIS 10-06-03-278.

Mr. Eccles requested that the Commission find that notice was proper for both cases.

Commissioner Brainard moved that proper notice was given to Ms. Iwanylo regarding case numbers CIS
10-09-03-033 and CIS 10-06-03-278. Seconded by Commissioner Schwenk. Unanimous decision.

Mr. Eccles stated that NAC 116.580 is the regulation that states that if notice is proven and respondents
fail to appear, the Commission can consider the allegations and violations of law in the complaint as true.

Commissioner West moved that since Ms. lwanylo did not appear, the allegations and violations of law in
the complaint are true. Seconded by Commissioner Brainard. Unanimous decision.



3-4) NRED v. Irene Iwanylo for possible action
Case No. CIS 10-09-03-033
Type of Respondent: Community Manager
License#: CAM.0000214.SUPR
Division’s Recommendation for Discipline
Sharon Jackson stated the Division’s recommendation:
» Revocation of community manager certificate
» Commission fine of $80,000.00
» Hearing cost of $1,400.50
Commissioner Brainard moved to accept the recommendation of the Division. Seconded by
Commissioner West. Unanimous decision.

3-5) NRED v. Irene Iwanylo for possible action
Case No. CIS 10-06-03-278
Type of Respondent: Community Manager
License#: CAM.0000214.SUPR
Division’s Recommendation for Discipline
Sharon Jackson stated the Division’s recommendation:
»Revocation of community manager certificate
» Commission fine of $30,000.00
> Hearing cost of $1,400.50
Commissioner West moved to accept the recommendation of the Division. Seconded by Commissioner
Schwenk. Unanimous decision.

4-B) Ombudsman’s Report.
Kara Jenkins presented this report for November through December 30, 2011.
» Received twenty-nine completed intervention affidavits
» Eight informal conferences held by Ms. Jenkins and Ms. Broadbent
» Twenty-one conferences are pending scheduling
» Conferences are scheduled Tuesday through Thursday with three time slots per day
» Within four weeks of receiving an intervention affidavit, the Ombudsman’s Office tries to
contact parties who want to meet for a conference
»Ombudsman’s Office has been working on making forms more user friendly
» Ken Richardson was hired as the Program Training Officer and has already started to map
out the Spring/Summer series schedule of courses taught by the Ombudsman’s Office with
the help of Mr. Haley.
» Ombudsman’s Office is moving forward with brochures for public outreach.
» Governor Sandoval is sponsoring a homeowner’s outreach seminar expo on March 10-11,
2012 and the Ombudsman’s Office will have a booth there. Mr. Haley and Mr. Richardson
will be there distributing the DVDs made by the Ombudsman’s Office, brochures and the
Community Insight’s newsletter.

Commissioner Brainard complimented Ms. Jenkins on the article Ms. Jenkins wrote in the fall issue of the
Community Insight’s newsletter regarding the responsibilities of board members, community managers
and every homeowner.

Commissioner Lein asked Ms. Jenkins how she would respond to homeowners of associations who
question whether the Ombudsman’s Office is there for the homeowner.

Ms. Jenkins stated that she is pro NRS 116. Ms. Jenkins stated that homeowners, boards and community
managers have to understand their rights under the law based upon where they fall in the common-interest
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community. Ms. Jenkins stated that homeowners need to know their CC&Rs, need to be pro-active when
dealing with their community manager and board. Ms. Jenkins stated that community managers need to
be pro-active when handling homeowners and boards. Ms. Jenkins stated that everyone in a common-
interest community has some type of accountability.

Commissioner Lein suggested that the Ombudsman’s Office give a class on the intervention affidavit
form. Commissioner Lein stated that he teaches for the Ombudsman’s Office with Sara Barry and has
worked with Ms. Meriweather on the forms for reserve studies and annual reporting. Commissioner Lein
stated that he goes down the form line by line and talk about what is expected.

Ms. Jenkins stated that she feels Commissioner Lein’s suggestion is a very good idea. Ms. Jenkins stated
that Mr. Haley and Mr. Richardson would be more than happy to put together a course regarding that
issue.

Commissioner West complimented Ms. Jenkins on her positive approach to the Ombudsman’s Office.

4-A-1) Administrative Program Officer’s report on Intervention program

Sonya Meriweather presented this report. Ms. Meriweather stated that utilization of the intervention
affidavit process in the South continues at the same pace as it did last year when comparing the new cases
open and the total cases active.

Ms. Meriweather stated that in the North the number of new cases open and the total cases active has
varied considerably.

4-A-2) Administrative Program Officer’s report on number and types of associations registered
within the State

Sonya Meriweather presented this report.
»Number of registered associations in Nevada is just under three thousand associations
» Continue to have a slight increase in the number of units reported, there is not a lot of

growth in new home sales.

4-A-3) Administrative Program Officer’s report on homeowner association and compliance audits
Sonya Meriweather presented this report.
» As of December 31, 2011 there were one hundred ninety-nine associations identified as
delinquent with filing their annual registration with the Division.
» Thirty-two of those associations were professionally managed and seven were self managed
and became delinquent in December.

Commissioner Lein asked why the names of delinquent associations cannot be published. Commissioner
Lein stated that the associations should be in default status with the Secretary of State’s Office.

Ms. Meriweather stated that the Ombudsman’s Office notifies the Secretary of State’s Office to place the
association in default status.

Commissioner Lein stated that since being in default with the Secretary of State is public record and is
published, why can’t associations in default status with the Division be published on the Division’s
website.

Gail Anderson stated that Commissioner Lein’s concern is something that the Division is aware of. Ms.
Anderson stated that the Division will look at the compliance aspect of registration. Ms. Anderson stated
that the Division has to work through disputes of requirements to be registered which are in process. Ms.
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Anderson stated that once the Division has the facts needed, the Division would bring disciplinary cases
before the Commission for failure to register in the State.

4-A-4) Administrative Program Officer’s report on alternative dispute resolution filings and

subsidy claims
Sonya Meriweather presented this report.

> As of December 31, 2011; fifty-one claims have been filed

» Thirty-five claims have completed the ADR process

» Sixty-four claims are active

» Of the fifty-seven claims that closed, the majority of those claims completed the process
within nine months.

» The most utilized method of resolution was non-binding arbitration but there were seven
mediations.

4-A-5) Administrative Program Officer’s report on notices of sales
Sonya Meriweather presented this report.

3-11) NRED v. Debi Pike
Case No. CIS 12-08-29-038
Type of Respondent: Community Manager
License#: CAM.0006928
Parties Present
Senior Deputy Attorney General Kimberly Arguello was present representing the Division.

Debi Pike was present.
Attorney Huong X. Lam was present representing Ms. Pike.
Preliminary Matters

Ms. Arguello stated that a stipulated settlement had been reached in this case. Ms. Arguello read the
stipulation into record.

Commissioner West asked Ms. Pike if she entered into agreement what the word “timely” means in
number seven of the settlement agreement.

Ms. Pike stated that she understands “timely” to mean “she will pay in full now”.

Commissioner Lein stated that he was concerned about when the next law course will be offered.
Commissioner Lein stated that Ms. Pike might have to wait another year to take that course.

Commissioner Lein asked Ms. Pike what her thinking process was when acting as a community manager
without an active community manager certificate.

Ms. Pike stated that she thought that once her provisional community manager certificate expired, she
would automatically become a community manager.

Ms. Arguello stated that she spoke to Mr. Haley regarding the law classes. Ms. Arguello stated that Mr.
Haley stated that a number of law classes have recently been approved. Ms. Arguello stated that she
would like to change the completion date of the education to twelve months.

Ms. Pike agreed to the change.



Commissioner Lein asked if there were any allegations of financial wrong doing from the association.
Ms. Pike stated that the association was not financially wronged.

Ms. Arguello stated that this case was brought to the attention of an investigator when Ms. Pike sent
reports and a check to the Division with her signature.

Commissioner Brainard moved to accept the stipulated settlement as presented. Seconded by
Commissioner Schwenk. Unanimous decision.

4-C) Compliance Section’s current caseload report.
Sharon Jackson presented this report.
»December 31, 2011 the Compliance section had a total of two hundred and twelve cases
> Total open cases for the month of December was fifteen statement of facts and one
intervention affidavit for both North and South
» Three closed intervention affidavits in the North and South
> Total active cases: Ninety-six statement of facts and one hundred sixteen intervention
affidavits.

Commissioner Lein asked Ms. Jackson if she is comfortable with cases in the 2-3 year category.

Ms. Jackson stated that she would like the 2-3 year category to be at a zero but that depends on the
circumstances and what is happening with a case. Ms. Jackson stated that over the last year, her focus has
been to get the cases down. Ms. Jackson stated that as the cases are going down, other cases are rolling
over into the 2-3 year category which cannot be helped.

Commissioner Brainard asked if Ms. Jackson is still seeing the cases that are unsubstantiated going
through the investigative process.

Ms. Jackson stated that unsubstantiated cases have improved due to Ms. Jenkins. Ms. Jackson stated that
because cases come through the Ombudsman’s Office, the cases are being triaged. Ms. Jackson stated that
when cases get to Compliance, cases are pretty substantiated.

Commissioner Brainard asked if Ms. Jackson sees any repetition of the same individual filing complaints
with the Division.

Ms. Jackson stated that there are still those individuals who are repetitive although the number of
individuals has declined.

4-D) Administrative fine report pursuant to NAC 116A.350(4).
Teralyn Thompson stated that there are no administrative fines to report.

4-E) Licensee and board member discipline report.
Teralyn Thompson presented this report and stated that there had been no changes to this report since the
Commission’s last meeting.

4-F-1) Administrator’s report on personnel
Gail Anderson presented this report.
»Ken Richardson is the new Program Training Officer




»Two vacant positions: Auditor position and Administrative Assistant position in the
Alternative Dispute Resolution filing program

» Two positions filled within the Real Estate Division: Jean McFeaters filled the position as
Projects Reviewer in the Projects section and Donna Proper filled the Energy Auditor
Program Officer position in Carson City, Nevada.

4-F-2) Administrator’s report on community manager on-line renewal availability
Gail Anderson presented this report. Ms. Anderson stated that the Division has implemented on line

renewals for community manager certificates available through the Division’s website. Ms. Anderson
stated that there is a convenience fee for using a credit card

Ms. Anderson stated that the entire online procedure of renewal involves an affidavit attestation by the
licensee that all of their answers are true and correct. Ms. Anderson stated that licensees are required to
list the education course name, course number and other information taken by the licensee. Ms. Anderson
stated that when an online renewal is processed, the education section will audit and contact the licensee
who renewed online requesting the education completion certificates to be sent to the Division.

Commissioner Brainard commented that there should be thought about a hybrid class such as when board
members or homeowners attend with their community manager. Commissioner Brainard stated that there
are some classes where the value is multiplied when both the community manager and board members are
present together.

Commissioner Lein asked how much the convenience fee for using a credit card on line is and if that fee
is by statute or regulation.

Ms. Anderson stated that there should be a convenience fee. Ms. Anderson stated that it took two
legislative sessions in which there are three tiers of fees. Ms. Anderson stated that the first legislation was
passed in 2007 and then again in 2009 with amendments. Ms. Anderson stated that the legislation that
came out stated that the agency could not exceed the amount of the actual cost that it cost the agency to
do the transaction.

4-F-3) Administrator’s report on update on status of Advisory Opinion requests.

Gail Anderson stated that there are several advisory opinions that have been drafted and are nearing
issuance. Ms. Anderson stated that she and counsel are making good progress with responding to
advisory opinion requests.

6-1) CAMCO
“Overview of High-Rise Building Development and Management”
Request: 3 hours General Classroom

Nicholas Haley presented this course. Mr. Haley stated that this is a survey class on high rise
developments. Mr. Haley stated that the Division recommends approval.

Commissioner Brainard moved to approve the class. Seconded by Commissioner West. Unanimous
decision.

6-2) Fenton, Grant, Mayfield, Kaneda & Litt
“HOA Caselaw 2012 Update”
Request: 3 hours General Classroom
Nicholas Haley presented this course. Mr. Haley stated that the Division recommends approval.



Commissioner Brainard moved to approve the class. Seconded by Commissioner Schwenk. Unanimous
decision.

6-3) Cook and Co.

“Accessibility Requests-The Manager’s Guide”

Request: Re-title: “Accommodations and Modifications for Residents with Disabilities”
Nicholas Haley presented this course. Mr. Haley stated that since this course is being taught to
professionals other than community managers, the sponsor wanted to re-title the class and make the title
more accurately reflect the content. Mr. Haley stated that the Division recommends approval.

Commissioner West moved to approve the course being re-titled. Seconded by Commissioner Brainard.
Unanimous decision.

6-4) Burdman & Coston/ Nevada Association Services

“HOA Family Feud”

Request: Add Nevada Association Services as co-sponsor
Nicholas Haley presented this course. Mr. Haley stated that the sponsor wishes to have the class co-
sponsored with Nevada Association Services.

Mr. Haley stated that he would like for the primary sponsor to be Burdman & Coston because there needs
to be a single point of contact.

Commissioner Sibley disclosed that Nevada Association Services is a client of his employer but that will
not influence his vote. Commissioner Brainard moved to approve Nevada Association Services as a co-
sponsor. Seconded by Commissioner Schwenk. Unanimous decision.

5-A) Attorney General’s case status report.
Rosemary Reynolds presented this report.

5-B-1) Discussion and possible action on proposed changes, additions and deletions to NAC 116,
NAC 116A or NAC 116B including amending NAC 116.520 to eliminate the subsidy for binding
arbitration and to provide for subsidizing mediation.

Commissioner Brainard stated that several of the Commissioners felt that it is a shame to have funds in an
account that are not being used when they can be put to good use such as the mediation process.

Gail Anderson stated that the mediation being referred to is the mediation under the Alternative Dispute
Resolution program under NRS 38 not the Ombudsman’s conferencing program. Ms. Anderson stated
that the discussion was that subsidizing a mediation process would be a consideration. Ms. Anderson
stated that there is five hundred dollars funding in the subsidy program for this biennium. Ms. Anderson
stated that for six years there was an appropriation of one hundred and fifty thousand dollars in the budget
which was not utilized except for the first couple of years when the Division had the administrative law
judge program. Ms. Anderson stated that with any regulation consideration there would need to be
proposal for funding in the budget for the next biennium.

Ms. Anderson stated that the Division is able to start new regulations that fit within the governor’s
parameters of not over regulating and being conducive to doing business in the State of Nevada. Ms.
Anderson stated that new regulation files can be opened at this time.

Joanne Gierer stated that four regulations have been work shopped at least once. Ms. Gierer state that the
Division will be moving forward with those regulations possibly for the next Commission meeting. Ms.
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Gierer stated that the regulations should be work shopped again because of the length of time that they
have been shelved.

Commissioner Lein stated that he would like to leave agenda item 5-B on the next Commission meeting
agenda to be addressed.

Commissioner Watkins requested that all regulations that were affected by the Governor’s regulation
freeze be placed on the next Commission meeting agenda.

Commissioner Watkins stated that he would contact former Chairman Buckley to see where he stands on
this issue and if he would like to pursue it. Commissioner Watkins asked that this agenda item be kept on
the agenda for the next Commission meeting.

5-B-2) Discussion and possible action on proposed changes, additions and deletions to NAC 116,
NAC 116A or NAC 116B including creating procedural regulations for petitions for
reconsideration of Commission decisions.

Senior Deputy Attorney Deonne Contine provided the Commission with draft language for this agenda
item.

Commissioner Brainard requested that this agenda item be placed on the next Commission meeting
agenda to be discussed with the Commission’s new counsel.

Gail Anderson stated that if the Commission wishes to consider this regulation that the Commission direct
the Division to open a regulation file with the Legislative Counsel Bureau. Ms. Anderson stated that the
Commission could either discuss the proposed regulation or have a work shop at the Commission’s next
meeting.

The Commission took no action on this agenda item.

5-B-3) Discussion and possible action on proposed changes, additions and deletions to NAC 116,
NAC 116A or NAC 116B including any other proposed changes, additions and deletions to NAC
116, NAC 116A or NAC 116B.

No discussion by the Commission.

5-C) Discussion and possible action regarding Community Association Institute’s (CAI) Public
Policy Statement entitled DISCLOSURE BEFORE SALES IN COMMUNITY ASSOCIATIONS as
it relates to the Commission’s rulemaking authority under NRS 116.643.

Commissioner Brainard presented the Commission with a document entitled “Disclosure Before Sales in
Community Associations.”

Commissioner Brainard stated that Michael Buckley felt that these disclosures would be beneficial.
Commissioner Brainard stated that these disclosures are a consumer friendly step. Commissioner
Brainard stated that she took the policy developed and approved by the Government and Public Affairs
committee of CAl National. Commissioner Brainard stated that she went back to recently passed Nevada
legislation and added some of the requirements. Commissioner Brainard stated that these disclosures
would help the consumer better understand the obligations and any disclosures concerning the property.

Commissioner West moved that the Administrator take the necessary steps to present the proposed

regulation before a work shop and bring the regulation back to the Commission. Seconded by
Commissioner Brainard.
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Ms. Gierer stated that the Commission would most likely host the work shop.

Unanimous decision.

5-F) Discussion regarding Commissioner’s speaking engagement requests.
Commissioner Watkins stated that he was asked by CAI’s education committee to teach the financial

section of the Essentials class.

Commissioner West stated that he has three engagements but none of them are involving Commission
business.

5-E) Discussion and possible action regarding election of officers.
Commissioner West nominated Commissioner Watkins as Commission chairman. Seconded by
Commissioner Schwenk. Unanimous decision.

Commissioner Watkins nominated Commissioner West as vice chairman. Seconded by Commissioner
Schwenk. Unanimous decision.

Commissioner West nominated Commissioner Brainard as secretary. Seconded by Commissioner
Schwenk. Unanimous decision.

7) Discussion and possible action on date, time, place and agenda items for upcoming meetings.
Gail Anderson stated that the May 8-10, 2012 meeting is going to be in Northern Nevada due to the
disciplinary case load.

Ms. Anderson stated that a possible agenda item for the next Commission meeting might be Sara Barry’s
comments and Commissioner Brainard’s comments regarding continuing education as a component or
dual credit for contracts class. Ms. Anderson stated that the Division has comments to bring for the
Commission’s consideration.

9) Commissioner Comments

Commissioner Brainard stated that there are a series of articles in the Las VVegas Sun regarding
homeowner associations called “HOA Story.” Commissioner Brainard stated that she submitted a
comment and a portion of her comment was posted on the blog. Commissioner Brainard stated that she
complimented the Las Vegas Sun for having a balanced, fair and reasonable approach. Commissioner
Brainard stated that the real estate market has not improved in Northern Nevada. Commissioner Brainard
stated that it is great to add any new associations but there is still a long way to go.

Commissioner Brainard stated that there was an article on the Opinion pages of the Reno Gazette-Journal
on December 14, 2011 entitled “Speculators Not the Poor at the Heart of the Real Estate Bust.”
Commissioner Brainard stated that the federal government is going to promote a new program that offers
foreclosed properties to convert to rentals which should benefit real estate investors who wish to take
advantage of that market.

8) Public Comment

Teresa McKee commented on behalf of the Nevada Association of Realtors. Ms. McKee thanked
Commissioner Brainard for the invitation to work on the language for a proposed regulation regarding
disclosures. Ms. McKee stated that the Nevada Association of Realtors has had ideas in the past along the
same lines.
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Ms. McKee stated that the Greater Las Vegas Association of Realtors would like to extend an invitation
to one or more commissioners to speak at their political affairs committee which meets on a monthly
basis. Ms. McKee stated that there is a meeting on March 8, April 10 and May 12.

Jonathan Friedrich commented on the disclosure before sale issues. Mr. Friedrich stated that NRS
116.4109 contains a lot of the same information as the document submitted by Commissioner Brainard.

Aaron Campillo commented on the public comment submitted to the Commission entitled “Compliance
Review: Homeowner’s Association Services.” Mr. Campillo stated that the minutes for the
Commission’s December 6, 2011 minutes should be corrected. Mr. Campillo stated that under agenda
item 2 Public Comments, the third sentence says “Mr. Campillo stated that his proposal stated that there
are certain benefits that homeowner associations can receive...” Mr. Campillo stated that the proposal
stated that there are certain benefits that homeowners could receive and not homeowner associations.

Mr. Campillo stated that per NRS 116.620(2) the Commission may refer to the attorney general who
“shall render to the Commission opinions upon all questions of law related to the interpretation of NRS
116.” Mr. Campillo stated that he would like to request that the Commission appeal to the attorney
general for an interpretation of NRS 116 regarding providing benefits to homeowner members of an
association. Mr. Campillo stated that his proposal was submitted to the Division. Mr. Campillo stated
that he is not sure of the status of his proposal being sent to the Division and has not followed up.

7) Discussion and possible action on date, time, place and agenda items for upcoming meetings.
Commissioner West moved to place Mr. Campillo’s proposal on the Commission’s next meeting agenda.
Seconded by Commissioner Schwenk. Commissioners Watkins and Brainard voted against the motion.
Motion carried 5 to 2.

8) Public Comment

Cynthia Anderson, community manager, commented. Ms. Anderson stated that continuing education is
very important. Ms. Anderson stated that any classes that community managers can take along with
board members is very important. Ms. Anderson stated that classes should be kept on the list such as the
reserve study course that does not give continuing education credit. Ms. Anderson stated that it is difficult
to not be there with board members.

9) Adjournment
Meeting adjourned on March 6, 2012 at 11:39 a.m.

Respectfully Yours,

Teralyn Thompson
Commission Coordinator
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