NEVADA REAL ESTATE COMMISSION
AUGUST 6, 2008

LAS VEGAS CARSON CITY ELKO

555 E. WASHINGTON 401 S CARSON ST. GREAT BASIN COLLEGE

SAWYER BUILDING LEGISLATIVE BLDG 1500 COLLEGE PARKWAY

ROOM 4412 ROOM 2134 GREENHAW TECH CENTER, RM 123

LAS VEGAS, NV 89101 CARSON CITY, NV 89701 ELKO, NV 89801
MINUTES
President Copple called the meeting to order at 1:04 p.m.

1. DIVISION BUSINESS
A) Introduction of Commissioners in attendance.
In Las Vegas: Beth Rossum and Soozi Jones Walker
In Carson City: Janice Copple, Marc Sykes, Deonne Contine, Deputy Attorney General.
In Elko: Bert Gurr

B) Introduction of Division Staff in attendance.
Ann McDermott, Administrator; Linda Pierson, Commission Coordinator; Safia Anwari,
Education/Information Officer; Linda Hunt, Education Program Officer; Michael Wymer, Deputy
Attorney General.

C) Discussion regarding report on class audits from Education Program Officer.
Ms. Hunt presented this report.

June 2008 — three anonymous audits.
e First American Exchange Co. on 6/19/08
e American Home rescue on 6/24/08
e FNF 1031 Exchange Services, Inc — audit pending, gave incorrect information on location of
course.

July 2008 — three anonymous audits
e First American Homebuyers Protection Corp on 7/19/08.
e Ben Scheible Seminars on 7/21/08.
e Kaplan Professional Schools on 7/23/08.

An additional five audits have been scheduled and should take place during August 2008.

D) Discussion and possible action regarding one-time funding from the Education
Research Budget Account for software enhancements.
Ms. McDermott spoke to this item, stating that she is requesting a one time funding of $84,375 for
software enhancements. One item is the online application module for the current software system,
which would cost $ 33,750 of the $84,375. The remaining funds is for software enhancements, for
reporting and some additional features such as continuing education requirements; can return to
application process to complete; and for background check.

Commissioner Gurr asked for more on the background check module. Ms. McDermott stated that this
module allows configuration to agency specific requirements and nothing would be different, it would
just allow vendors to submit information electronically.



Commissioner Sykes asked if there is anything in statute that would prohibit the use of the funds. Ms.
McDermott explained that statutes require authorization by the Commission to use these funds.

Commissioner Rossum moved to allow the State to use the funds for the software. Seconded by
Commissioner Walker and Commissioner Sykes. Motion carried. Ms. McDermott stated that this will
be part of the budget for 2010.

2. COMMISSION BUSINESS

A) Discussion and possible action regarding Respondent’s petition to reconsider

Commission’s order.

1. Elliott, Kevin J.
Case No. N07-08-03-004

Mr. Elliott was present in Carson City and read a prepared statement explaining his petition. Mr. Elliott
stated that his requested due date is August 29, 2008 and that he will be making payments throughout
the period rather than one lump sum.

Commissioner Walker moved to extend the time frame to August 29, 2008 at 5:00 p.m. with all other
terms remaining in force. Seconded by Commissioner Rossum. Motion carried.

B) Discussion and possible action regarding bid received from Kaplan School in response
to the Division’s solicitation for bids to teach the course titled “What Every Licensee
Should Know 2009 (WELSK 2009) underwritten by the Education Research and
Recovery Fund (ERRF).
Ms. Anwari discussed this issue, stating that it was continued from the July meeting due to the increase
of funding over the previous year. Darcy Dauderis, Director of Education, Kaplan Professional Schools,
was present to discuss the issue. Geordan Logan, Director of Kaplan Professional Schools was also
present. Documents from Kaplan were distributed to Las Vegas Commissioners.

After discussion, Commissioner Rossum moved to approve the request for funding. Seconded by
Commissioner Walker. Motion carried.

3. EDUCATION

A) *APPEAL OF DENIAL OF INSTRUCTOR PURSUANT TO NAC 645.426
1. (Note: Portions of this discussion may be closed in accordance with NRS 241.030.)
A. Motion to close session to consider the character and professional competence of Randy
Micklin to teach post-licensing courses

Mr. Micklin was present. Mike Wymer, Deputy Attorney General, and Safia Anwari were
present on behalf of the Division.

Commissioner Sykes moved to close session. Seconded by Commissioner Walker. Motion
carried.

B. Discussion in closed session.
C. Discussion and possible action in open session.

Commissioner Rossum moved to approve Mr. Micklin as an instructor. Seconded by Commissioner
Sykes. Motion carried.



B) EDUCATION COURSES

Commission may approve, disapprove any of the following courses for the amount of hours
requested or recommended, or for any hours deemed appropriate.

DISCUSSION AGENDA EDUCATION COURSES

RE-APPROVAL REAL ESTATE PRE- LICENSING EDUCATION COURSES

Commissioner Sykes pulled courses - 3, 13, 14, 26, 27, 31, 34, 41, 43, 45, 46, 47, 60

Commissioner Rossum stated that Ms. Hunt has changed her recommendation of denial on number 13
and it can be approved if Commissioner Sykes agrees. Commissioner Sykes stated that he agrees.

Commissioner Rossum pulled courses -15, 25, 28, 34, 38, 43, 44, 46, 47, 50, 55, 60.

Commissioner Walker pulled courses - 19, 20, 21, 22, 23, 24.

Commissioner Gurr — None

Commissioner Copple pulled courses 51, 52.

Commissioner Sykes moved to approve remaining courses. Seconded by Rossum. Motion carried.

la. American Career Institute
Hours | Title Delivery Course Number
Real Estate Principles, Practices, Law and Classroom PL.9000013-RE
90 Ethics
1b.  American Career Institute
Hours | Title Delivery Course Number
Real Estate Principles, Practices, Law and Correspondence | PL.9000014-RE
90 Ethics
1c. American Career Institute
Hours | Title Delivery Course Number
Real Estate Principles, Practices, Law and CBT PL.9000047-RE
90 Ethics
1d.  American Career Institute
Hours | Title Delivery Course Number
45 Real Estate Practice, Law and Ethics Correspondence | PL.4501004-RE
le. American Career Institute
Hours | Title Delivery Course Number
45 Real Estate Practice, Law and Ethics CBT PL.4501017-RE




1f. American Career Institute

Hours | Title Delivery Course Number
45 Real Estate Broker Management Correspondence | PL.4551002-RE
1g.  American Career Institute
Hours | Title Delivery Course Number
45 Real Estate Broker Management CBT PL.4551013-RE
1h.  American Career Institute
Hours | Title Delivery Course Number
45 Fundamentals of Real Estate Appraisal Correspondence | PL.4552001-RE
1i, American Career Institute
Hours | Title Delivery Course Number
45 Fundamentals of Real Estate Appraisal CBT PL.4552008-RE
1j. American Career Institute
Hours | Title Delivery Course Number
24 Property Management Permit Course Classroom PL.2400010-RE
1k.  American Career Institute
Hours | Title Delivery Course Number
18 Nevada Real Estate Law Classroom PL.1800013-RE
11, American Career Institute
Hours | Title Delivery Course Number
18 Nevada Real Estate Law Correspondence | PL.1800014-RE
1k.  American Career Institute
Hours | Title Delivery Course Number
18 Nevada Real Estate Law CBT PL.1800039-RE

NEW REAL ESTATE PRE- LICENSING EDUCATION COURSES

2. 360 Training.com, Inc.

“Nevada Principles of Real Estate Pre-License”

Request: 90 Hours Correspondence
3. 360 Training.com, Inc.

“Nevada Real Estate Law”

Request: 18 Hours Correspondence

Moved to deny per staff recommendation. Seconded by Commissioner Gurr.

4. Pioneer School Of Real Estate
“Nevada Real Estate Principles”

Request:

90 Hours

Internet




NEW REAL ESTATE POST- LICENSING EDUCATION COURSES

5. Century 21 MoneyWorld
“Fast Start”
Request: 50 Hours Classroom

NEW REQUEST FOR APPROVAL OF ONLINE TESTING

6. Kaplan Professional School
Request: Secure Electronic Testing for Distance Education Prelicensing Program

NEW REAL ESTATE CONTINUING EDUCATION COURSES

7. Kaplan Professional Schools
“Commercial Property Management”
Request: 3 Hours Property ManagementClassroom

8. Kaplan Professional Schools
“Dearborn How to Hire, How to Fire”
Request: 3 Hours Broker Management Internet

9. Kaplan Professional Schools
“Dearborn The Client/Broker Relationship”
Request: 3 Hours Agency Internet

10. Kaplan Professional Schools
“Dearborn Property Management Economics and Planning”
Request: 3 Hours Property Management Internet

11. Realty One Group
“2007 Legislative & Legal Update & How They Affect NAC Brokers & Salespersons”
Request: 3 Hours Law & Legislation Classroom

12. Realty One Group
“Financing the Deal! Understanding Mortgages and Net Sheets”
Request: 3 Hours General Classroom

13. Realty One Group
“Nevada Legislature 2007 — A Report for Licensees”
Request: 3 Hours Law and Legislation Classroom

14.  Key Realty School LLC
“Nevada Legal Update 2”
Request: 3 Hours Law & Legislation Correspondence

Commissioner Sykes moved to deny per staff recommendation. Seconded by Commissioners Jones
Walker and Gurr. Motion carried.



15. Lorman Business Center
“The Fundamentals of Construction Contracts: Understanding the Issues”
Request: 7 Hours General Classroom

Commissioner Rossum stated that the State recommends approval for seven hours of Contracts and the
Commission should consider that change. Ms. Hunt spoke to this item, stating that in reviewing the
course it is really directed to Contracts, and that if a licensee does not need Contracts credit and wants to
take this class it will flow to General. Commissioner Rossum moved to approve for seven hours of
Contracts. Seconded by Commissioner Jones Walker. Motion carried.

16. Lorman Business Center
“Law of Easements: Legal Issues and Practical Considerations”
Request: 7 Hours General Classroom

17. 360 Training.com, Inc.
“Real Property Ownership and Land Use”
Request: 4 Hours General Internet

18. 360 Training.com, Inc.
“ERC Broker’s Market Analysis and Strategy Report”
Request: 4 Hours Broker Management Internet

19. Greater Las Vegas Association of Realtors®
“Home From Work”
Request: 3 Hours General Classroom

20. Greater Las Vegas Association of Realtors®
“21* Century Marketing for Commercial Real Estate Professionals”
Request: 3 Hours Personal Development Classroom

21. Greater Las Vegas Association of Realtors®
“Property Management Contracts”
Request: 3 Hours Property ManagementClassroom

22.  Greater Las Vegas Association of Realtors®
“I Am a Contract”
Request: 3 Hours Contracts Classroom

23.  Greater Las Vegas Association of Realtors®
“Conquering Commercial Contracts I1”
Request: 6 Hours Contracts Classroom

24.  Greater Las Vegas Association of Realtors®
“How to Take Your Business to the Next Level: The Secrets of Top Producing Commercial
Agents”
Request: 4 Hours Personal Development Classroom

Commissioner Jones Walker stated that she pulled courses 19-24 to recuse herself as she teaches for
Greater Las Vegas Association of Realtors. Commissioner Rossum moved to approve courses 19-24.
Seconded by Commissioner Sykes. Motion carried.



25. National Association of Realtors®

“Shift Happens: Adapting to the Shifting Communication Needs of Today’s Consumers”

Request: 3 Hours General Classroom
Commissioner Rossum stated that the State recommends this course be approved for a designation of
Personal Development, and moved to approve for that designation. Commissioner Sykes asked to hear
from staff as to why they recommend the change. Ms. Hunt stated that the course content lends itself to
Personal Development. Ms. Anwari clarified that if a licensee has the required Personal Development
credits the credits will flow to General. Seconded by Commissioner Sykes. Motion carried.

26. National Association of Realtors®

“Pitfalls & Possibilities: Presenting and Negotiating Contracts”

Request: 3 Hours Contracts Classroom
Commissioner Sykes stated that staff recommended denial as the course is based almost entirely on the
NAR Code of Ethics and contains no mention of the Nevada Revised Statutes or the Nevada
Administrative Code. For sake of discussion, Commissioner Sykes moved to uphold the denial of this
course. Seconded by Commissioner Rossum. Commissioner Jones Walker stated while on the outline
the course discusses issues that are in the NAR Code of Ethics, NAR requested Contracts rather than
Ethics, and she requested Staff to comment on that. Ms. Hunt stated that the course deals with contracts
strictly from the perspective of the NAR Code of Ethics, not from NRS 645 or NAC 645.
Commissioner Jones Walker stated that she has seen the class, and that while it doesn’t address NRS and
NAC, it specifically deals with contracts and not ethics, and she doesn’t feel a denial is appropriate.
Commissioner Rossum stated that she has a problem with the course for other reasons, such as multiple
offers, and MLS rules, which are handled differently by different offices. Commissioner Rossum stated
further that if a course is approved by the Commission it should be able to be taught throughout the
state. Commissioner Jones Walker stated that she recommends that this course be continued until the
next education meeting and that she would like to see a copy of the course before making a decision.
President Copple stated that she concurs. Commissioner Sykes withdrew his motion to deny and
substituted Commissioner Jones Walker’s motion to provide the course materials to the Commissioners
for their review. Commissioner Rossum withdrew her second to the first motion and seconded the new
motion. Ms. Hunt stated the Commissioners would have the course materials within a week.

27. Dearborn Financial Publishing
“Dearborn Understanding Credit and Improving Credit Scores: What You Need to Know”
Request: 3 Hours General Internet
Commissioner Sykes moved to deny based on staff recommendation. Seconded by Commissioner
Rossum. Motion carried.

28. Dearborn Financial Publishing

“Dearborn Understanding 1031 Tax Free Exchanges”

Request: 3 Hours General Internet
Commissioner Rossum moved to deny per staff recommendation. Ms. Hunt stated that Dearborn
submitted for approval of this course even though they currently have approval for this course which
hasn’t expired. Geordan Logan, Kaplan Professional Schools was present and spoke to this issue,
stating that Kaplan has an agreement with Dearborn that all courses go through Kaplan before going to
the Division, and in this case he has no idea why it went to the Division. Motion Seconded by
Commissioner Jones Walker. Motion carried.

29. EcoBroker
“EcoBroker Energy Advantage”
Request: 3 Hours General Classroom



30. EcoBroker
“EcoBroker Environmental Advantage”
Request: 3 Hours General Classroom

31.  Wolf, Rifkin, Shapiro, Schulman & Rabkin LLP

“Common Interest Community Basics”

Request: 3 Hours Law & Legislation / Property Mgmt. Classroom
Commissioner Sykes moved to deny per staff recommendation. Seconded by Commissioner Rossum.
Discussion ensued. After listening to the discussion, Commissioner Sykes withdrew his motion to deny
this course. Commissioner Gurr spoke in favor of the course. Commissioner Rossum stated that she
can’t see the value for someone who is not a property manager. Commission Rossum moved to approve
for three hours of Property Management. Seconded by Commissioner Jones Walker. Motion carried
with Commissioner Gurr voting against.

32. State Continuing Education, Inc.
“Commercial Real Estate Nevada”
Request: 6 Hours Property Management Internet

33.  Welcome Home School of Real Estate
“Buyer Representation in Real Estate”
Request: 3 Hours General Classroom

34.  Council of Residential Specialists of NAR

“Financing and Tax Advantages for Agents and Their Clients - 205”

Request: 12 Hours General Classroom
Commissioner Sykes moved to deny based on staff recommendation, and discussed the issue of whether
some of this course is potentially useful information for licensees who wish to advise their clients at a
higher level. Discussion ensued. Commissioner Sykes withdrew his motion to deny and submitted a
new motion to approve the course. Seconded by Commissioner Gurr. Motion carried with
Commissioner Rossum voting against.

35. JSD Seminars
“REO Auction’s 101”
Request: 3 Hours General Classroom

36. JSD Seminars
“REO Offers Simplified”
Request: 3 Hours General Classroom

37. JSD Seminars
“Managing Within Your Brokerage”
Request: 3 Hours Broker Management Classroom

38.  van Reken, Randall S.

“Laws that Really Impact You!”

Request: 3 Hours Law and Legislation Classroom
Commissioner Rossum stated that the State recommended approval for three hours of General, and that
as she read through the summary she did not see very much Law and Legislation but there was a lot of
General. Commissioner Rossum moved to approve for three hours of General. Seconded by
Commissioner Gurr and Commissioner Sykes. Motion carried.



39. van Reken, Randall S.
“Agency in Nevada — By the Book!”
Request: 3 Hours Agency Correspondence

40.  van Reken, Randall S.
“Rise and Fall of the Real Estate Tax Empire”
Request: 3 Hours General Classroom

41.  American Institute of Real Estate

“Conventional Loan Programs”

Request: 5 Hours General Classroom
Commissioner Sykes moved to approve this course. Seconded by Commissioner Jones Walker. Motion
carried.

42. American Institute of Real Estate
“Laws Affecting Real Estate Lending”
Request: 3 Hours General Classroom

43.  American Institute of Real Estate

“VA Loans”

Request: 5 Hours General Classroom
Commissioner Sykes moved to approve this course. Seconded by Commissioner Rossum. Motion
carried.

44.  American Institute of Real Estate

“Escrow and Title”

Request: 5 Hours General Classroom
Commissioner Rossum stated that the State recommended approval for three hours of General, and
asked Ms. Hunt if the recommendation is because she doesn’t believe there is enough content for five
hours. Ms. Hunt stated there does appear to be five hours worth of content. Commissioner Rossum
moved to approve for five hours of General. Seconded by Commissioner Sykes. Motion carried.

45.  American Institute of Real Estate

“Real Estate Appraisal”

Request: 3 Hours General Classroom
Staff recommended denial. Commissioner Sykes moved to approve this course. Seconded by
Commissioners Jones Walker and Gurr.

46.  American Institute of Real Estate

“FHA Loans”

Request: 5 Hours General Classroom
Staff recommended denial. Commissioner Sykes moved to approve this course. Commission Rossum
stated that she basically agrees with Commissioner Sykes; however FHA loans are evolving continually
and the information may become outdated. Commissioner Jones Walker offered a compromise on this
issue: request that an audit be done on the first offering of this course to make sure the information
taught is timely. Commissioner Sykes stated that he would be glad to accept a first time audit as a
friendly amendment. Discussion ensued. Commissioner Rossum asked if the provider could be
requested to resubmit this course after October 1, 2008 when new laws go into effect that may affect
FHA loans. Ms. Hunt stated the course could be continued; however the last education meeting for the
year is October 1, 2008. President Copple stated that the Commission should consider having another
education meeting in December. Commissioner Sykes withdrew his motion. Commissioner Rossum
moved to continue this course until the next scheduled education meeting after October 1, 2008 so that
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all new laws in effect may be presented and interpreted. Seconded by Commissioner Sykes. Motion
carried.

47. American Institute of Real Estate

“Laws Affecting Consumer Credit”

Request: 3 Hours General Classroom
Commissioner Sykes moved to deny this course per staff recommendation. Seconded by Commissioner
Rossum. Motion carried.

48. American Institute of Real Estate
“Detecting and Preventing Mortgage Fraud”
Request: 3 Hours General Classroom

49.  Arensand Arens, Inc.
“Ethics — What Would You Do?”
Request: 3 Hours Ethics Classroom

50.  Arensand Arens, Inc.

“Exclusive Buyer Services”

Request: 3 Hours Agency Classroom
Commissioner Rossum stated that this course looks more like a post-licensing course than an Agency
course. J.C. Arens and Cricket Arens were present to address concerns. Commissioner Rossum moved
to deny this course. Motion died for lack of a second. Commissioner Sykes moved to approve for
discussion. Seconded by Commissioner Gurr. Vote on motion: Aye — Commissioner Sykes,
Commissioner Gurr, Opposed: Commissioner Rossum. Commissioner Jones Walker recused herself as
she periodically teaches with Mr. Arens. President Copple voted aye. Motion carried 3-1 with one
abstention.

51. Reno/Sparks Association of Realtors®
“Commercial Financial Literacy”
Request: 3 Hours General Classroom

52. Reno/Sparks Association of Realtors®

“Blueprint of a Short Sale”

Request: 3 Hours Ethics Classroom
President Copple recused herself from discussion on items 51 and 52 as she is an instructor with
Reno/Sparks Association of Realtors. Commissioner Sykes moved to approve courses 51 and 52.
Seconded by Commissioner Rossum. Motion carried.

53. Pioneer School of Real Estate
“Dearborn Introduction to Commercial Real Estate”
Request: 4 Hours General Internet

54. Pioneer School of Real Estate
“Dearborn Electronic Transactions in Real Estate”
Request: 3 Hours Contracts Internet



55. Pioneer School of Real Estate

“Dearborn Commercial Real Estate: Listing Properties”

Request: 3 Hours General Internet
Commissioner Rossum moved to approve for three hours Contracts per State recommendation.
Seconded by Commissioner Jones Walker. Motion carried.

56. Pioneer School of Real Estate
“Dearborn Property Management & Managing Risk”
Request: 4 Hours Property Management Internet

57.  Southern Nevada Home Builders Association
“Essential Closing Strategies”
Request: 3 Hours Personal Development Classroom

58. National Business Institute
“Real Estate Transactions Made Painless and Efficient”
Request: 7 Hours General Classroom

59. Your Short Sale Solution, LLC
“How to Succeed in a Short Sale Market”
Request: 3 Hours General Classroom

60. The Landlord Defense Bureau, LLC.

“Landlord 101~

Request: 3 Hours Property ManagementClassroom
Commissioner Sykes moved to deny per staff recommendation. Seconded by Commissioner Gurr.
Motion carried.

C) Commissioner Comments.

President Copple listed items for the September agenda: 1) NAR legislative agenda; 2) report on the
BPO Task Force; 3) setting the Commission calendar for 2009; 4) further discussion and possible action
on the NAR Code of Ethics; 4) discussion and possible action on ARC committee duties relative to the
Real Estate Division and Commission cases; and 5) scheduling an additional education meeting for
December.

4._PUBLIC COMMENTS

Deanne Rymarowicz, Legal Counsel for Greater Las Vegas Association of Realtors:
Ms. Rymarowicz thanked the Commission for approving classes related to Common-Interest
Communities, stating that it is important for a buyer’s agent to receive education regarding NRS116.

5 ADJOURNMENT
The meeting was adjourned at 2:47 p.m.

Respectfully submitted,

Linda Pierson
Commission Coordinator
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