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President Rossum called the meeting to order at 1:02 p.m.

1. COMMISSION/DIVISION BUSINESS

Introduction of Commissioners in attendance:
Soozi Jones Walker, Bert Gurr, Beth Rossum, Janice Copple, Marc Sykes, and Deonne Contine, Deputy
Attorney General serving as Commission Counsel.

Introduction of Division staff in attendance:

Ann McDermott, Joanne Gierer, Linda Pierson, Susan Clark, Bruce Alitt, Safia Anwari, Linda Hunt, Mike Wymer

2. EDUCATION MONDAY, APRIL 14, 2008, 1:00 P.M.
B) EDUCATION COURSES

Commissioner Sykes pulled the following courses: 1, 2, 3, 13, 25, 26, 36, 58, and 73.
Commissioner Copple pulled the following courses: 6, 9, 11, 12, 29, 33, and 70.
Commissioner Walker pulled the following courses: 24, 42-48, 49, and 50.

President Rossum pulled the following courses: 19, 22, and 75.

Commissioner Sykes moved to approve recommendation of staff for those courses not previously withheld.
Seconded by Commissioner Walker. Motion carried.

1. American School of Real Estate Express
“Nevada Prelicense Course”
Request: 90 Hours Internet

Commissioner Copple moved to deny this course. Seconded by Commissioner Sykes. Motion carried.

2. ProSchools, Inc.
“Real Estate Laws & Rules”
Request: 45 Hours Internet

Commissioner Sykes moved to deny. Seconded by Commissioner Copple. Motion carried.

3. ProSchools, Inc.
“Nevada Real Estate Law & Rules”
Request: 18 Hours Internet

Commissioner Sykes moved to deny. Seconded by Commissioner Copple. Motion carried.



6. Realty America
“Fair Housing & Advertising”
Request: 3 Hours Classroom

9. Realty America
“Selling Land & Property Management Techniques”
Request: 3 Hours Classroom

Deidre Felgar, Realty America, was present.

Commissioner Copple stated that she pulled this course and course #9 to follow staff recommendation to combine
the two courses for a total of four hours. Discussion ensued. Commissioner Copple moved to combine for
these courses for four hours post-licensing. Second by Commissioner Walker. Motion carried.

11. Realty America
“Nuts & Bolts of Financing”
Request: 3 Hours Classroom

12. Realty America
“Net Sheets — The Bottom Line”
Request: 6 Hours Classroom

Commissioner Gurr moved to approve courses 11 and 12 as submitted by the sponsor for a total of nine hours.
Seconded by Commissioner Walker. Motion carried.

13. Realty America
“Escrows, Closing & Other Hair Removal Techniques”
Request: 3 Hours Classroom

Deidre Felgar, Realty America, was present to address concerns. Commissioner Copple stated she would like to
see this course as a Contracts class. Commissioner Walker moved to approve contingent upon new timeline
being received. Seconded by Commissioner Gurr. Motion carried.

14. Realty America
“Mastering Contracts & Negotiations”
Request: 6 Hours Classroom

Deidre Felgar, Realty America, was present to address concerns. Commissioner Walker moved to approve for
six hours provided that requested documents be replaced and an updated timeline be submitted to staff.
Seconded by Commissioner Copple. Motion carried.

19. Realty One Group
“Financing, Negotiations and Tax Opportunities & Liabilities Related To the Client”
Request: 3 Hours Classroom

Tony Insogna, corporate trainer for Realty One Group, was present. Commissioner Copple moved to approve for
three hours. Seconded by Commissioner Gurr. Motion carried.

22. Still Training, Inc.
“Investment Analysis for Commercial Real Estate”
Request: 4 Hours General Classroom

Joe Still, President of Still Training, Inc was present to address concerns. Commissioner Walker moved to
approve for three hours General. Commissioner Copple second. Motion carried.



24, Stilltraining, Inc.
“Commercial Real Estate 101"
Request: 16 Hours General Classroom

Commissioner Walker explained that the name should be changed as it is very close to another class name ClI
101 for CCIM. Mr. Still responded, stated that the course title clearly states that it is an introductory real estate
course. Mr. Still stated he and Ms. Hunt agreed to add a suffix onto course name,”...What It Is And How To Do
It.” Discussion ensued. Commissioner Sykes moved to approve. Second by Commissioner Copple.
Commissioner Walker asked for a clarification regarding whether the motion to approve includes the additional
verbiage being added. Mr. Still stated yes. Motion carried.

25. McKissock LP
“Construction Details & Trends”
Request: 7 Hours General Internet

Discussion ensued regarding this course which was continued from last meeting for additional information.
Commissioner Walker stated that she liked the course. Commissioner Sykes moved to approve. Seconded by
Commissioner Copple. Motion carried.

26. Nevada Fair Housing Center
“What Next? Foreclosures and New Homeownership”
Request: 8 Hours General Classroom

Commissioner Sykes stated that he asked to have this course pulled to uphold the recommendation of staff to
deny based on an incomplete application. Commissioner Gurr moved to deny. Commissioner Sykes second.
Motion carried.

29. Reno/Sparks Association of REALTORS
“Office Policies on Agency and Other Risk Reducing Policies”
Request: 4 Hours Broker Management ~ Classroom

Commissioner Copple recused herself as she is an instructor for Reno/Sparks Association of Realtors.
Commissioner Walker moved to approve this course. Commissioner Sykes second. Motion carried.

33. Realty One Group
“Improve Sales with Feng Shui”
Request: 3 Hours General Classroom

Commissioner Copple explained that she pulled this course because she wondered if any of the other
Commissioners have a problem with approving a course on Feng Shui. Tony Insogna from Realty One Group
was there to address concerns, and stated this is a marketing tool for staging real estate. Commissioner Gurr
moved to approve this course for Personal Development. Seconded by Commissioner Sykes. Motion carried.

36. Realty One Group

“Contracts: The Big Three”

Request: 3 Hours Contracts Classroom
Tony Insogna from Realty One Group was present to address concerns. Commissioner Copple stated that she
disagrees with the State’s recommendation to deny. Commissioner Copple moved to approve this course.
Seconded by Commissioner Gurr. Motion carried.

Commissioner Walker recused herself from discussion on courses 42-50 as she is an instructor for Greater Las
Vegas Association of Realtors.

42. Greater Las Vegas Association of Realtors®
“Sellers Representative Specialist (Module 1)”
Request: 3 Hours Personal Development Classroom

43. Greater Las Vegas Association of Realtors®
“Sellers Representative Specialist (Module 2)”
Request: 3 Hours General Classroom



44. Greater Las Vegas Association of Realtors®
“Sellers Representative Specialist (Module 3)
Request: 3 Hours General Classroom

45. Greater Las Vegas Association of Realtors®
“Sellers Representative Specialist (Module 4)”
Request: 3 Hours General Classroom

46. Greater Las Vegas Association of Realtors®
“Ethics: Reasons, Cases, Rules”
Request: 3 Hours Ethics Classroom

47. Greater Las Vegas Association of Realtors®
“Contracts: Ready, Prepare, Present”
Request: 3 Hours Contracts Classroom

48. Greater Las Vegas Association of Realtors®
“Mastering Contracts”
Request: 3 Hours Contracts Classroom

49. Greater Las Vegas Association of Realtors®
“Federal Laws Pertaining to Real Estate Agents”
Request: 3 Hours Ethics Classroom

50. Greater Las Vegas Association of Realtors®
“New Brokerage Office Workshop — Starting, Rules, Operation, Compliance”
Request: 3 Hours Broker Management  Classroom

Commissioner Copple moved to approved courses 42-50. seconded by Commissioner Gurr. Motion carried.

58. State Continuing Education, Inc.
“Appraising Real Estate”
Request: 6 Hours General Internet

Commissioner Sykes moved to deny. Seconded by Commissioner Gurr. Motion carried.

70. Tyrbouslu, Tamara
“Feng Shui for Real Estate Professionals”
Request: 3 Hours General Classroom

Commissioner Copple stated that this course should be Personal Development. Commissioner Copple moved to
approve for three hours Personal Development. Seconded by Commissioner Walker. Motion carried.

73. Re/Max Properties Real Estate School
“The RPA and Other Real Estate Contracts”
Request: 3 Hours Contracts Classroom

Commissioner Copple moved to deny. Seconded by Commissioner Gurr. Motion carried.
75. Welcome Home School of Real Estate
“Property Disclosures, the Professionals Guide to Reducing Risk”

Request: 3 Hours General Classroom

Ms. Hunt stated that the course content deals more with Ethics. Commissioner Gurr moved to approve for three
hours of Ethics. Seconded by Commissioner Gurr. Motion carried.



The following courses were approved together:
4. Northern Nevada Real Estate School
“Property Management (30 Years in 24 Hours)”

Request: 24 Hours Classroom
5. Realty America

“Transactional Team”

Request: 3 Hours Classroom
7. Realty America

“Experiencing Sellers”

Request: 3 Hours Classroom
8. Realty America

“The Buyers Experience”

Request: 3 Hours Classroom
9. Realty America

“Disclosures Agency Through Zoning”

Request: 3 Hours Classroom

15. Realty One Group
“The Listing Process, Market Analysis, & Home Inspections and Agency Relationships”
Request: 3 Hours Classroom

16. Realty One Group
“Communications, Technology, & Records Management and Advertising, Reg. Z, Truth in Lending, Fair
Housing & MLS”
Request: 3Hours Classroom

17. Realty One Group
“Buyer Representation, Including Buyer Brokerage Contract, Statutory Duties & Disclosure & Cooperation
between Agents”
Request: 3 Hours Classroom

18. Realty One Group
“Property Management & Management of Common-Interest Communities”
Request: 3 Hours Classroom

20. Barbara Fenster Seminars
“Pick a Lender, Pick a Loan”
Request: 3 Hours Classroom

21. Still Training, Inc.
“Tax Strategies for Commercial Real Estate”
Request: 4 Hours General Classroom

23. Sitill Training, Inc.
“Leasing Tactics for Commercial Real Estate”
Request: 4 Hours General Classroom

27. van Reken, Randall S.
“Real Estate Contracts: What You Really Need to Know”
Request: 3 Hours Contracts Correspondence

28. van Reken, Randall
“1031 Exchanges in Real Estate”
Request: 3 Hours General Correspondence



30.

31.

32.

34.

35.

37.

38.

39.

40.

41.

51.

52.

53.

54,

55.

Realty One Group
“Short Sales: The Ins and Outs of Them”
Request: 3 Hours General

Realty One Group
“Foreclosures: How They Work”
Request: 3 Hours General

Realty One Group
“Working with Sellers in a Buyers Market”
Request: 3 Hours General

Realty One Group
“Agency: How it Affects You”
Request: 3 Hours Agency

Realty One Group

“Today’s Property Management in the Las Vegas Market”
Request: 4 Hours Property Management

Sterling Education Services, Inc.
“Fundamentals of Mechanic’s Liens”
Request: 7 Hours General

Sterling Education Services, Inc.
“Fundamentals of Construction Law”
Request: 7 Hours General

Sterling Education Services, Inc.

“Tax Considerations in Real Estate Transactions”

Request: 6.75 Hours

American National Credit Corporation

Classroom

Classroom

Classroom

Classroom

Classroom

Classroom

Classroom

Classroom

“SBA Financing for Commercial and Business Opportunity Sales”

Request: 3 Hours General

Valley Home Inspection

Classroom

“What Every Real Estate Agent Needs to Know About Home Inspection”
Request: 4 Hours Personal Development Classroom

Continuing Ed Express LLC
“Buyer Counseling: A Planned Approach”
Request: 4 Hours General

Continuing Ed Express LLC
“Negotiate with Confidence and Power”
Request: 4 Hours General

Continuing Ed Express LLC
“Vacation Property Investment Guide”

Request: 4 Hours Property Management

Continuing Ed Express LLC
“Originating a Mortgage Loan: The Basics”
Request: 4 Hours General

State Continuing Education, Inc.
“Using Math in Real Estate”
Request: 6 Hours General

Internet

Internet

Internet

Internet

Internet



56. State Continuing Education, Inc.
“Real Estate Marketing”
Request: 6 Hours General Internet

57. State Continuing Education, Inc.
“Financial Concepts in Real Estate”
Request: 6 Hours General Internet

59. ABC Real Estate School
“Practical Applications — Contracts II”
Request: 4 Hours Contracts Correspondence

60. ABC Real Estate School
“Practical Applications — Contracts II”
Request: 4 Hours Contracts Internet

61. Key Realty School LLC
“Business Brokerage for Tomorrow”
Request: 3 Hours Business Broker Correspondence

62. Key Realty School LLC
“Nevada Fiduciary Law”
Request: 3 Hours Agency Correspondence

63. National Real Estate Institute
“Negotiating Bank Owned Properties”
Request: 3 Hours Contracts Classroom

64. National Real Estate Institute
“Developing the Bank Owned Markets”
Request: 3 Hours General Classroom

65. Pioneer School of Real Estate
“Short Sales and Buyer & Seller Net Sheets”
Request: 3 Hours General Classroom

66. Pioneer School of Real Estate
“Introduction to Business Valuation”
Request: 3 Hours Business Broker Classroom

67. Kaplan Professional Schools
“Trust Accounting and Record Keeping as Seen Through the Eyes of NRED”
Request: 3 HoursGeneral / Property Mgmt. / Broker Mgmt. Classroom

68. Online Ed
“Legislation and Regulation Update - 2007”
Request: 3 Hours Law and Legislation Internet

69. United Studios of Self Defense
“Self Defense for the Real Estate Professional”
Request: 3 Hours Personal Development Classroom

71. UNLYV Lied Institute for Real Estate Professionals
“Commercial: An Introduction to Public Land for Real Estate Professionals”
Request: 4 Hours General Classroom

72. Lorman Business Center, Inc.
“Law of Easements: Legal Issues and Practical Considerations”
Request: 7 Hours General Classroom



74.

76.

77.

3.

2.

Subdivision Sales Inc
“New Home Sales & Development Legal Issues”
Request: 3 Hours Law and Legislation Classroom

Grand Canyon Seminars
“Fair Housing in the New Millennium”
Request: 3 Hours Ethics Classroom

Mack, Steven
“Foreclosure Procedure and Law”
Request: 3 Hours General Classroom

LICENSE DENIAL APPEALS

(2) (Note: Portions of this discussion may be closed in accordance with NRS 241.030.)
A.* Motion to close session to review the license denial appeal of BEN EFRAIM, YANIV, FILE NO.
S-LDA-08-003, and why applicant should or should not be granted a license.
Mr. Ben Efraim was not present and was not represented by counsel.

Susan Clark licensing Manager and Michael Wymer, Deputy Attorney General, were present on behalf of the
Division.

Ms. Clark explained the details behind the license denial, stating that the Division believes that Mr. Ben
Efraim is out of the country.

President Rossum stated that this hearing will be re-noticed for the next southern meeting.
B. Discussion in closed session.

C.*Discussion and possible action in open session.

(1) (Note: Portions of this discussion may be closed in accordance with NRS 241.030.)
A.* Motion to close session to review the license denial appeal of WYATT, KENT, FILE NO.
S-LDA-08-001, and why applicant should or should not be granted a license.

Mr. Wyatt was present and represented by Lloyd Baker, Esq.

Susan Clark licensing Manager and Michael Wymer, Deputy Attorney General, were present on behalf of the
Division.

Commissioner Copple moved to close the session. Seconded by Commissioner Gurr. Motion carried.
B. Discussion in closed session.

C.*Discussion and possible action in open session.

Commissioner Gurr moved to approve a license for Applicant. Commissioner Copple seconded. Motion
carried.

EDUCATION

A) APPEAL OF DENIAL OF INSTRUCTOR PURSUANT TO NAC 645.426

1. (Note: Portions of this discussion may be closed in accordance with NRS 241.030.)
A.* Motion to close session to consider the character and professional competence of Sarah Smith to
teach “1031 Tax Deferred Exchanges-An Advanced Seminar” and “1031 Tax Deferred Exchanges-A
More Detailed Look.”

Commissioner Copple moved to close the session. Commissioner Walker seconded. Motion carried.



B. Discussion in closed session.

C. *Discussion and possible action in open session.

Commissioner Gurr moved to approve the Applicant as an instructor. Seconded by Commissioner Sykes.
Commissioner Gurr spoke to the motion. Commissioner Copple suggested approving subject to a one time audit
as a friendly amendment. Commissioner Gurr stated that it would have to be an auditor who is experienced in
1031 exchanges. Commissioner Copple concurred. Discussion ensued. Commissioner Gurr agreed to the
friendly amendment. President Rossum suggested putting the motion on hold and asking Patty Grace meet with
the Commission to testify in the Applicant’s behalf.

Ms. Anwari stated applicants are encouraged to highlight in their resume their experience in the field they are
applying to teach.

Carmine DiFulvio spoke on the Applicant’s behalf.

Commissioner Walker stated that she would audit the course. Commissioner Sykes stated that he agrees as
Second. Motion carried.

2. COMMISSION/DIVISION BUSINESS

C) Presentation by Attorney General’'s office on hearing and settlement procedures.

Christine Guerci, Chief Deputy Attorney General for the Bureau of Public Affairs, presented information on
hearing procedures for the Commissioners. Ms. Guerci introduced other Deputy Attorneys General present:
Nancy Savage, Sr. Deputy Attorney General, Chris Eccles, Deputy Attorney General, Mike Wymer, Deputy
Attorney General, and Bob Bryant, Deputy Attorney General.

D) Discussion and possible action to approve minutes of the January 29-31, 2008 meeting.

Commissioner Copple moved to approve the minutes as presented. Seconded by Commissioner Sykes. Motion
carried.

E) *Discussion and possible action to approve minutes of the February 21, 2008 Education meeting.

Commissioner Sykes moved to approve the minutes as presented. Seconded by Commissioner Walker. Motion
carried.

F) Discussion regarding Disciplinary Report.

Ms. Pierson presented this report.

G) Discussion regarding Attorney General Case Status Report.

Ms. Contine presented this report.

H) Discussion regarding Administrative Sanction report.

Mr. Alitt presented this report.

I) Discussion regarding the Compliance Section’s current caseload report.

Mr. Alitt presented this report.

5. PUBLIC COMMENT

Jack Woodcock, Broker for Prudential Americana Group, spoke to the issue of Broker Price Opinions, reading
from a prepared statement. Copies of the statement were given to the Commissioners. Mr. Woodcock suggested
the formation of a task force consisting of real estate licensees and appraisers to make recommendations to both

the Real Estate and Appraisal Commissions regarding this issue.

Recessed at 4:52 p.m.



April 15, 2008

President Rossum called the meeting to order at 9:15 a.m.

A) Introduction of Commissioners in Attendance.

Marc Sykes, Janice Copple, Bert Gurr, Soozi Jones Walker, Beth Rossum, and Deonne Contine, Deputy Attorney
General, serving as Commission Counsel.

B) Introduction of Division Staff in Attendance.

Ann McDermott, Linda Pierson, Bruce Alitt, Jan Holle, Safia Anwari, Linda Hunt, Chris Eccles, Deputy Attorney
General, Mike Wymer, Deputy Attorney General. Joanne Gierer joined the meeting later in the morning.

1. COMMISSION DIVISION BUSINESS

J) Discussion and possible action on Advisory Review Committee member applications for:

Commissioner Walker moved that the current ARC committee, because of additional duties that may be required,
be disbarred in its entirety and a workshop be held to establish criteria for a new ARC committee based on the
new scope of work that may be established. Seconded by Commissioner Copple. Motion carried.

This discussion on applications was tabled until ARC committee criteria is established.

1. Joseph M. Karaffa
2. Bryan Kyle
3. Jeffrey Nyman

J) Discussion regarding Administrator’s Report on:

Ms. McDermott presented the following reports:
a. Personnel
0 A new Deputy Administrator will be starting April 28 in the Carson City office.
0 A new Administrative Assistant Il has started in Licensing in Carson City.
0 Awaiting approval to fill an Administrative Assistant | position in Carson City that was vacated two
weeks ago. Waiting to fill two Administrative Assistant Il positions in the Las Vegas office.

b. Licensing statistics
0 Currently have:
o 2,738 Brokers
0 3,058 Broker/Salespersons
0 19, 228 Salespersons

c. Licensing filing system for the Las Vegas office
Ms. McDermott that she appeared before the Interim Finance Committee last week and got the go ahead
to order the filing system.

K) Discussion regarding the Nevada Law and Reference Guide.

Ms. McDermott addressed this issue. Discussion ensued regarding the use of nicknames in advertising. Ms.
McDermott stated that the Division’s position has been that the use of nicknames is permitted. Consensus was
that it would be at the discretion of the Division. Discussion ensued regarding including information about short
sales. Consensus was not to include this issue in the Guide.

Commissioner Copple asked about online renewal. Ms. McDermott stated that the Division is still in the process
of working on issues, including the processing of fees, as well as other items.

Commissioner Gurr asked how the current licensing numbers compare to two years ago. Ms. McDermott stated
that the numbers are down a little but not significantly, and that she will get the comparison numbers later today.
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4. DISCIPLINARY ACTION

4-9. NRED v. Elive Quiray-Madriaga
Case No. S07-05-06-397
License No. B.0014575.INDV
Ms. Quiray-Madriaga was not present or represented by counsel.

Michael Wymer, Deputy Attorney General, was present on behalf of the Division. Mr. Wymer stated that there is
a service issue regarding this case and recommended that it be set for the next meeting.

4-8. NRED v. Giovanni Santiago
Case No. S06-05-21-432
License No. None

Mr. Santiago was not present or represented by counsel.

Michael Wymer, Deputy Attorney General, was present on behalf of the Division. Mr. Wymer stated that there is
a service issue regarding this case and recommended that it be set for the next meeting.

4-16. NRED v. Norman Frantz

Case No. RES 07-09-19-104

License No. B.0023444.LLC
Mr. Frantz was not present but was represented by counsel, Katherine Hobert, Esq.
Michael Wymer, Deputy Attorney General, was present on behalf of the Division.
Mr. Wymer stated that there have been issues regarding a voluntary surrender, and that after discussion with
Administrator Ann McDermott, the interests of both parties would best be served if this hearing is continued until
the September meeting. Respondent’s counsel stated that she had no objections to a continuance.

Commissioner Gurr stated that he does not like the idea of the case being unresolved until September.

President Rossum stated that it needs to be understood that the matter of the voluntary surrender must be agreed
to or the case will go to hearing at the September meeting with no further delays.

4-15. NRED v. Jay J. Dana
Case No. RES 07-04-02-343
License No. B.0014575.INDV
Mr. Dana was present and not represented by counsel.
Michael Wymer, Deputy Attorney General, was present on behalf of the Division.
Mr. Wymer stated that the parties have an agreement on a Statement of Fact.

President Rossum swore in the court reporter and Mr. Dana.

Preliminary Matters:

Mr. Wymer stated that the parties have agreed to a stipulated set of facts and Respondent is admitting to the facts
as set forth in the Complaint.

Mr. Wymer read the Factual Allegations into the record. Mr. Dana stated that he agreed to the facts as read.

Commissioner Copple moved to accept the State’s Factual Allegations 4-16 of the Complaint. Seconded by
Commissioner Walker. Motion carried.

Mr. Dana presented his case.

Mr. Dana was questioned by Commissioner Walker and President Rossum.
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Bruce Alitt, Chief Investigator, was called as a withess and was questioned by President Rossum, Commissioners
Copple, Walker, and Gurr.

Mr. Dana presented his closing remarks.
Mr. Wymer had no further remarks.

Commissioner Copple moved that the State has proven Violation of Law #17, items a, b, and c. Seconded by
Commissioner Sykes. Motion carried.

Commissioner Gurr moved that the State has proven Violation of Law #18a and 18c, but not 18b. Seconded by
Commissioner Walker. Commissioner Copple stated that Mr. Dana was credible in his testimony and that she is
not convinced that the State has proven 18a. Commissioner Gurr spoke to his motion. Motion carried.

Mr. Dana explained changes he had taken in his office to remedy the problems, and asked for leniency in the
discipline.

Commissioner Gurr asked if there had been previous discipline for Mr. Dana. Mr. Alitt stated Mr. Dana had
received an Administrative Sanction in 1999 for failure to turn in a license, in 2007 another fine was assessed for
the same issue. Mr. Dana appeared before the Real Estate Commission on three separate occasions, two were
failure to supervise, and the third was failure to supervise along with having an unlicensed office.

Mr. Alitt presented the Division’s recommendation for discipline: $1,500 per violation for three violations, and a
downgrade to Broker/Sales for both Broker licenses.

Commissioner Walker stated that she agrees with the administrative fines but feels the downgrade is too harsh.
President Rossum stated that she concurs.

Commissioner Copple asked a question of Mr. Alitt.
Commissioner Copple moved to fine Respondent $9,000 to be paid within six months; 20 hours of continuing
education with at least one class in broker management, to be completed within six months; subject to debt
collection for unpaid fine. Seconded by Commissioner Walker.
Commissioner Gurr stated $9,000 too high and could go for $4,500 total.
Vote on motion; passes with Commissioner Gurr and Commissioner Sykes voting against.
4-13. NRED v. Deanna Dutton
Case No. S08-07-19-019
License No. S.0050033
Ms. Dutton was not present and not represented by counsel.

Michael Wymer, Deputy Attorney General, was present on behalf of the Division.

Preliminary matters:

Mr. Wymer stated that the parties have reached a Stipulation for Settlement in this matter. The Stipulation was
distributed to the Commissioners and Mr. Wymer proceeded to read it into the record.

Commissioner Sykes moved to accept the Stipulation. Seconded by Commissioner Gurr. Motion carried.
4-4. NRED v. Joseph Slyman

Case No. S08-17-25-025

License No. B.0014292.CORP

Mr. Slyman was present and was not represented by counsel.

Christopher Eccles, Deputy Attorney General, was present one behalf of the Division.
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Preliminary matters:

Mr. Eccles stated that the parties had reached a Stipulation for Settlement.

Mr. Eccles noted for the record that Respondent’s current license number is different from the license number
stated in Stipulation/complaint.

The Stipulation was distributed to Commissioners and Mr. Eccles read the Stipulation into the record.
Mr. Eccles noted for the record that some of the pronouns need to be corrected in the Stipulation.
Mr. Slyman stated that he had read, understood, and signed the stipulation.

Commissioner Walker stated that she has a concern with the time limit for the continuing education and thinks
that 18 months is too long. President Rossum stated that she concurs.

Commissioner Walker moved to reject this Stipulation as written. Seconded by Commissioner Gurr. Motion
carried.

Commissioner Walker moved to accept the fine of $3,500 to be paid in twelve (12) months from today’s date, that
the continuing education of 12 hours in Law, Ethics, and Contracts be completed within the next six months, and
that it be live education and not home study, the hours will not count toward license renewal, and the other items
in the Stipulation stay the same. Seconded by Commissioner Gurr. Motion carried.
Mr. Slyman stated that he will accept the amended discipline.
Mr. Eccles stated that he will draw up a new Stipulation.
President Rossum recognized former Commissioner Charlie Mack, who was in attendance today.
4-12. NRED v. Hugh E Humphrey Il

Case No. RES 07-04-244-385

License No. B.0055697.CORP

Mr. Humphrey was not present or represented by counsel.

Christopher Eccles, Deputy Attorney General, was present for the Division. Mr. Eccles stated Mr. Humphrey has
signed a Voluntary Surrender of License. Mr. Eccles read the document into the record.

Commissioner Gurr moved to accept the Voluntary Surrender in Lieu of Other Disciplinary action. Seconded by
Commissioner Sykes. Motion carried.

4-14. NRED v. Donna Bailey
Case No. S06-04-28-395
License No. None
Ms. Bailey was present and was not represented by counsel.
Christopher Eccles, Deputy Attorney General, was present on behalf of the Division.
Preliminary matters:

Mr. Eccles stated that the parties had stipulated to certain exhibits. The exhibits were distributed to the
Commission.

President Rossum swore in Ms. Bailey.
President Rossum swore in Jan Holle, Compliance Investigator.

President Rossum read the rules of administrative hearings.
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Mr. Eccles asked that the exhibits be admitted and marked as States Exhibit 1 and Respondent’s Exhibit A.
President Rossum stated they were admitted.

Mr. Eccles read Page 2, Bates stamped 000002, a letter dated February 16, 2006.

Mr. Eccles called Investigator Holle as his first witness and proceeded to question him.

Ms. Bailey stated that she had no questions of Mr. Holle.

Ms. Bailey presented her opening statement.

Mr. Eccles questioned Mr. Holle on redirect.

Mr. Eccles closed his case.

Ms. Bailey presented her case.

Mr. Eccles questioned Ms. Bailey.

Ms. Bailey was questioned by Commissioners Walker and Copple, and President Rossum.

Mr. Eccles presented his closing remarks.

Ms. Bailey presented her closing remarks.

Deliberation on Factual Allegations:

Commissioner Gurr moved that Factual Allegation #1has been proven. Seconded by Commissioner Walker.
Motion carried.

Commissioner Sykes moved that Factual Allegation #2 has been proven. Seconded by Commissioner Walker.
Motion carried.

Commissioner Copple moved that Factual Allegations #3-6 have been proven. Seconded by Commissioner
Sykes. Motion carried.

Commissioner Sykes moved that Factual Allegation #7 has been proven. Seconded by Commissioner Walker.
Motion carried.

Commissioner Gurr moved that Factual Allegation #8 has been proven. Seconded by Commissioner Copple.
Motion carried.

Commissioner Copple moved that Factual Allegation #9 has been proven. Seconded by Commissioner Sykes.
Motion carried.

Commissioner Sykes moved that Factual Allegation #10 has been proven. Seconded by Commissioner Copple.

Motion carried.

Commissioner Sykes moved that Factual Allegation #11 has been proven. Seconded by Commissioner Walker.

Motion carried.

Commissioner Sykes moved that Factual Allegation #12 has been proven. Seconded by Commissioner Copple.

Motion carried.

Commissioner Sykes moved that Factual Allegation #13 has been proven. Seconded by Commissioner Walker.

Motion carried.

Commissioner Copple moved that Factual Allegation #14 has been proven. Seconded by Commissioner Sykes.

Motion carried.

Commissioner Sykes moved that Factual Allegation #15 has been proven. Seconded by Commissioner Walker.

Motion carried.

Commissioner Sykes moved that Factual Allegation #16 has been proven. Seconded by Commissioner Copple.

Motion carried.

Commissioner Sykes moved that Factual Allegation #17 has been proven. Seconded by Commissioner Walker.

Motion carried.

Commissioner Sykes moved that Factual Allegation #18 has been proven. Seconded by Commissioner Walker.

Motion carried.

Commissioner Sykes moved that Factual Allegation #19 has been proven. Seconded by Commissioner Walker.

Motion carried.

Commissioner Sykes moved that Factual Allegation #20 has been proven. Seconded by Commissioner Walker.

Motion carried.

Commissioner Sykes moved that Factual Allegation #21 has been proven. Seconded by Commissioner Walker.

Motion carried.

14



Commissioner Sykes moved that Factual Allegation #22 has been proven. Seconded by Commissioners Copple
and Walker. Motion carried.

Commissioner Sykes moved that Factual Allegation #24 has been proven. Seconded by Commissioner Walker.
Motion carried.

Commissioner Sykes moved that Factual Allegation #25 has been proven. Seconded by Commissioner Walker.
Motion carried.

Deliberation on Claims for Relief:

Commissioner Copple moved that the First Claim for Relief has been proven. Seconded by Commissioner
Walker. Motion carried.

Commissioner Copple moved that the second Claim for Relief has been proven. Seconded by Commissioner
Walker. Motion carried.

Mr. Alitt presented the State’s recommendation for discipline, which is disgorgement of profits, and immediate
Cease and Desist from engaging any property management activities. In addition, the State request collection
proceedings for any unpaid fines.

Commissioner Sykes moved to accept the recommendation of Mr. Alitt, Chief Investigator. Seconded by
Commissioner Walker.

Commissioner Sykes clarified his motion to include 12 months to pay the fine, or debt collection proceedings may
be instituted. Commissioner Walker stated that the Second accepts the clarification.

Commissioner Gurr stated that he would like to see a longer time frame of 18 to 24 months to pay, and suggested
a friendly amendment. Commissioner Sykes stated that he would not accept the friendly amendment.
Commissioner Gurr stated that he would move to amend the motion to 24 months to pay the fine. Seconded by
Commissioner Copple. Commissioner Copple spoke to the amendment, stating that 24 months to pay is more
reasonable. Commissioner Sykes stated that Respondent has indicated through her testimony that she has the
financial wherewithal to pay. Vote on amendment: amendment fails with Commissioners Walker and Sykes and
President Rossum voting against.

Commissioner Gurr amended the original motion to 18 months to pay the fine. Seconded by Commissioner
Copple. Motion carried.

Vote on original motion as amended: Motion carried.
Recess for lunch at 12:34 p.m.
President Rossum called the meeting to order at 1:34 p.m.
4-1. NRED v. Shoni Hetland
Case No. S07-09-03-089
License No. B.0003007.CORP
4-2. NRED v. Rodger Hetland
Case No. S07-09-03-088
License No. S.0057697
These cases were heard together.
Ms. Hetland and Mr. Hetland were present and were not represented by counsel.

Gina Session, Chief Deputy Attorney General was present for the Division.

Preliminary matters:

Ms. Session stated that Stipulations for Settlement had been reached in both cases. The Settlement documents
were distributed to Commission

President Rossum swore in the respondents.

Ms. Session proceeded to read the first Stipulation into the record, stating that they involved the same set of facts.
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Both Respondents stated that they have read, understood and signed the stipulation.
Mr. Hetland was questioned by Commissioner Copple and President Rossum.
Commissioner Sykes moved to accept both stipulations. Seconded by Commissioner Copple. Motion carried.
4-3. NRED v. Kimberly Bolden
Case No. S06-11-03-175
License No. S.0041772

This case is continued briefly while voluntary surrender documents are located.

1. COMMISSION/DIVISION BUSINESS

R) Discussion and possible action regarding request from Darlene Moore to reduce the amount of the
settlement agreement.

Ms. Moore was not present and was not represented by counsel.
Joanne Gierer, Legal Administrative Officer, presented the background on this issue.

Discussion ensued. Commissioner Walker asked if Respondent still has a license and if it is a broker’s license.
Ms. Gierer stated that Ms. Moore does have a broker’s license. President Rossum asked if Respondent is asking
for a reduction in fines because it is now time to comply with the order. Ms. Gierer stated yes. Commissioner
Gurr asked if she will lose her broker’s license if the request is denied and doesn’t pay. President Rossum and
Ms. Gierer both stated yes, it would be automatically suspended or revoked. Commissioner Gurr stated that he
has no desire to allow Respondent to continue in business when she has been in violation since 2002, and moved
to deny the petition. Seconded by Commissioner Walker. Motion carried.

4. DISCIPLINARY ACTION

4-3. NRED v. Kimberly Bolden
Case No. S06-11-03-175
License No. S.0041772

Ms. Session presented the voluntary surrender document to the Commission.

President Rossum asked if there was anything in the document stating that Respondent has to come before the
Commission if she wants a license again. Ms. Session stated that the Division policy is that if someone asks to
have their license reinstated after a voluntary surrender that the Division would deny it and it would have to be
appealed to the Commission. Ms. Session further stated that in future agreements she could add language to
the effect that a new license application would have to come before the Commission. Ms. Gierer stated that the
Division has a way of flagging the database so that licensing would not issue a license to someone in this
circumstance.

Commissioner Copple stated that she bothered by the fact that there is no fine in this case since the Hetlands
were assessed a total of $20,000 in fines in related cases. Ms. Session addressed the concerns, stating that a
voluntary surrender is considered the ultimate discipline and protects the public by removing a licensee from
business. Ms. Session further stated that a voluntary surrender can’t be appealed as can other disciplines.

Commissioner Gurr moved to accept the voluntary surrender. Seconded by Commissioner Walker Motion
carried.

4- 11. NRED v. Oliver Collado
Case No. S07-12-07-207
License No. S.0063417.LLC

Mr. Collado was present and not represented by counsel.

Ms. Session, Chief Deputy Attorney General, was present for the Division.
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Ms. Session stated that Mr. Collado had signed a Voluntary Surrender, and now wants to back out of the
agreement. Ms. Session stated further that she had spoken with the Administrator of the Division, Ms.
McDermott, who said she was not in favor of allowing the Respondent to back out of the agreement.

Commissioner Walker moved to accept the Voluntary Surrender. Seconded by Commissioner Gurr.
Commissioner Walker spoke to her motion, stating that in the Surrender document, the Respondent freely admits
everything that was in the complaint and understands what he did and accepted the fact that he shouldn’t have a
license. President Rossum stated that she concurs. Discussion ensued. Motion carried with Commissioner Gurr
voting against.

4-5. NRED v. Michael Hafen
Case No. S08-07-26-026
License No. B.0036198.CORP

President Rossum stated that prior to the meeting this case was withdrawn by the Division.
4-6. NRED v. Sonnia Correa
Case No. S07-12-26-226
License No. S.0045915
4-7. NRED v. Veronika Plank
Case Nos. S07-09-07-092, S08-07-24-024
License No. B.0036669.CORP/PM.0136669
4-10. NRED v. Liu, Diena
Case No. S07-08-26-057 & S07-03-25-328
License No. S.0049188
President Rossum stated that the Correa, Plank, and Liu cases have been continued.

1. COMMISSION/DIVISION BUSINESS

L) Discussion and possible action regarding proposed legislative changes for 2009 Session, including
but not limited to, increasing Administrative Sanction amounts.

Commissioner Gurr expressed concern regarding the Nevada Association of Realtors (NVAR) and any legislative
issues they may present during the legislative session and whether there would be time for the Commission and
the Division to support them if desired. President Rossum suggested that NVAR be invited to the June 4, 2008
education meeting to discuss issues. The Commissioners agreed.

Commissioner Walker asked if Broker Price Opinions comes under an interpretation of NRS 645 by the NAC or
would be addressing NRS changes. President Rossum stated that the appraisal Commission instituted a rule that
real estate agents cannot do BPOs unless the intent is to list the property, and that there is a problem in that any
given lender would ask for up to four to five BPOs on each property, and an appraisal, and the time frame in doing
so can be very difficult. President Rossum stated further that in talking with people it was ascertained that
everyone dong the BPOs was doing so in the hopes of getting the listing, therefore it was recommended that
everyone put into their BPOs that it was done in hopes of getting the listing and NVAR has tried to get out the
word that this is what needs to be done. President Rossum stated that she wasn’t sure what Mr. Woodcock, in
his remarks at the previous day’s meeting, wanted the Commission to do as the Commission can’t do anything
that has already been stated in law by the Appraisal Commission. Commissioner Walker stated that the
interpretation she got form Mr. Woodcock was that he wanted the agents writing the BPOs to be compensated.
President Rossum stated that agents are compensated $40-$70 for each BPO they do. Ms. McDermott stated
that the genesis of this issue is a statute derived from the Appraisal section of the NRS. Mr. Alitt stated that the
whole issue is whether or not anyone, real estate licensee or not, is compensated for giving a value opinion. Mr.
Alitt stated further that an agent doing a BPO is not in violation of NRS 645, but it is uncertain if the agent would
be in violation of 645C. Commissioner Gurr stated that he thought the Commission had set up a workshop on this
issue.

Ms. Session suggested putting this topic on a future agenda. President Rossum agreed.

Administrative sanction amounts — Ms. McDermott stated that it is a regulatory issue and was contemplating
adding some flexibility in assessing the administrative sanctions. Ms. McDermott stated that these would go
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through the workshop process. Commissioner Copple moved that the Commission recommend a regulation
change under NAC 645.695 for the items outlined beginning with NRS 645.252 and ending with NAC 645.655 to
increase those fines to an amount not to exceed $2,500. Seconded by Commissioner Walker. Ms. McDermott
stated that based on feedback the Division would submit a draft to the Legislative Counsel Bureau so something
can be returned for the workshop. Mr. Alitt stated that he would like to add some changes to get the ability to use
Administrative Sanctions on some other items if the Division feels it's necessary. Commissioner Copple added to
her motion to give flexibility to the Division to add legislative and administrative changes to NRS and NAC.
Commissioner Walker stated that as second she agrees. Commissioner Gurr stated that he is concerned that it is
giving the Division permission to go ahead with the new policies before the issue goes to workshop. Vote on
motion: passes with Commissioner Gurr voting against.

M) Discussion and possible action regarding regulatory changes to NAC chapter 645, including but not
limited to, using nicknames for advertising, and allowing instructors to receive credit for classes they
teach once during a license renewal period.

e Instructors receiving credit:

0 A letter from former Commissioner Mack was distributed.

o Commissioner Walker stated that she had spoken with Mr. Mack on this issue and that one of the
dilemmas that she saw come up from the new instruction that was brought in was that they didn’t
think about the specialties of the hours they were creating, i.e. property management.

o0 President Rossum stated does not think it is right to give c/e credit on top of getting paid for the
class.

o0 Commissioner Copple stated that she didn't like this regulation when it was made in 2004.

o Commissioner Copple stated that not all re instructors are licensees, therefore not every
instructor would benefit from this legislation, less than 50% would benefit.

0 Would like to add to an agenda a discussion on NAC 645.463 regarding not being able to take
the same class in two consecutive re-licensing periods. Many licensees are confused on this
issue. Some licensees take her classes every other month and get something different out of the
course each time.

o Commissioner Gurr stated that he concurs with President Rossum and former Commissioner
Mack. Is in favor of the 645 change that Commissioner Copple wants to do. Too many things to
change without worrying about consecutive classes.

o Commissioner Sykes stated that he talked to former Commissioner Maier and Mack about the
issue of teachers receiving credit, and agrees with President Rossum that the Commission
should leave that section of the code alone.

¢ Nicknames for advertising — discussed earlier.
e Requiring continuing education providers to submit course attendance in electronic format-

0 Ms. McDermott stated that the format will probably be Excel

0 The Division will send the template to providers for them to fill in the information and send to the
Division for uploading into the data system.

o0 This will be in addition to continuing education certificates

0 President Rossum asked about those who take class day before license renewal is due

e Ms. McDermott stated will have to come down to the Division with certificates.

0 Ms. McDermott stated this will go through the workshop process.

e Requiring electronic submission of fingerprints.
o This will also go through the workshop process.

O) Discussion and possible action regarding report from Education/Information Officer on status report
for FY08 and proposal for FY09 ERRF funded projects.

Ms. Anwari presented this report.

2008 budget approved:

Burning CDs for the Nevada Law and Reference Guide for schools and instructors — approved $4,000
WELSK 2008 —$46,000

Printing of Residential Disclosure Booklet — $5,000

Instructor Development training — $8,000

Course audit program —$5,000

Total $18,000
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Recommended for approval in concept:
0 WELSK 2009 - $45,000
o Contract services:
o $ 5,000 for Residential Disclosure Booklet
o $ 17,000 for printing and distribution of Open House newsletter
o $ 5,000 for continuing education course audit program
o $ 8,000 for instructor and course development training

Commissioner Walker moved to approve ERRF funding budget for 2008/09. Seconded by Commissioner Sykes.
Motion carried.

N) Discussion regarding report from Education/Information Officer on:

a. Mean scores and pass rates for pre-licensing schools including but not limited to discussion of
specific schools.
Ms. Anwari presented this report. A printed copy was distributed to Commissioners.

b. Instructor development workshop held in Las Vegas and Reno on March 18" and 19™ respectively.
Ms. Anwari presented this report.

Attendees in Las Vegas: 24. Attendees in Reno: 11
Evaluations — Las Vegas: 4.1; Reno: 4.5

P) Discussion and possible action regarding request from Education/Information Officer to revise the
course structure of “What Every Licensee Should Know.”

Ms. Anwari stated that the reason for the request to restructure the course was a result of the 2008 WELSK
course which related to legislation that was passed during the 2007 session about 109 min of the 300 min course
deals with landlord and tenant issues some instructors of the course and licensee were not property
managers...request is to allow some flexibility so that 2009 and subsequent courses can be structured in one of
the following ways:

a) if there is not sufficient content for a minimum of 3 hours and a maximum of six hours, to allow the course to be
either a minimum 3, 4, or 5 hours for a Law and Legislation designation. or if issues and topics from recent and
recurrent disciplinary action and division policies to be included to allow for a dual a law and ethics designation

b) if recent rules including regulations include sufficient material relating to property management or business
brokerage for a minimum of a 3 hour course in addition to law relating to real estate licensees allow a WELSK
course with a business broker or property management designation so in effect we would have one WELSK for
licensees, another for business broker or property management designation.

Commissioner Copple suggested including a module on Broker Management, and not limit to Ethics, Property
Management and Business Broker.

Consensus was to allow the Division to restructure the courses.

President Rossum returned to the subject of ARC committees, stating that disbanding the committee was not on
the agenda so the earlier vote has been withdrawn. Commissioner Walker recommended that all commissioners
bring ideas to the July 08 meeting to redefine what a member of the ARC committee would have to be, and the
topic would later be the subject of a workshop.

Commissioner Walker moved to continue item J regarding new members until after a workshop is held on the
ARC committee. Seconded by Commissioner Gurr. Motion carried.

S) Discussion and possible action regarding SB310, Section 48, which became effective June 13, 2007
and increases the Commission’s daily maximum salary from $80 up to $150 per day, as fixed by the
Commission.

Ms. McDermott led this discussion, stating that although SB310 allowed an increase in Commission salary, no
budget provisions were enacted to allow payment. Commissioners agreed to wait for budget provisions.
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Q) Discussion regarding report from Education Program Officer on course audits.

Ms. Hunt presented this report, stating that the figures cover January 08 — March 08 and that there were a total of
10 audits conducted with two still pending that were requested by the Commissioners.

T) Discussion and possible action regarding changing scheduled dates and scheduling future dates for
the Commission meeting to consider the Education and Courses agenda.

Ms. Anwari stated that the Education staff would like meetings changed to about every ten weeks instead of eight.
Discussion ensued. Commissioners decided to leave at eight week increments for education meetings. The next
Education meetings were scheduled for August 6, 2008 at 1:00 p.m. and October 1, 2008 at 1:00 p.m. President

Rossum stated that if possible, education will be considered at the September full Commission meeting instead of
a special October meeting.

U) Discussion and possible action on date, time, place & agenda items for upcoming meetings.

5. PUBLIC COMMENTS

Rick Markess
Mr. Markess spoke on the BPO situation, stating that per MLS, 52% of sales were REO or short sales and that he
looks forward to the workshop on this issue.

Teresa McKee — Legal Counsel for NVAR

Ms. McKee stated that she spoke with Rocky Finseth, contract lobbyist, and Catherine Cloy, CEO of NVAR, about
sharing their legislative agenda with the Commission at the June meeting, or whenever the Commission would
like, and reported that the legislative agenda won't be finally set until sometime in late summer and that they are
narrowing down issues to bring to 2009 legislative session. Ms. McKee stated that the subject BPOs is among
those issues, and that NVAR has been working with the Division to try to get correct information out to the agents
and Realtors on this topic. Ms. McKee stated that NVAR would like a task force to discuss BPO issues to come
up with a permanent solution, and a short term solution to stop what could be harmful fines to agents and Brokers
when the issue is still unresolved. Regarding education, Ms. McKee encouraged consistency with the education
agenda.

President Rossum stated that the Commission would appreciate whatever report Ms. McKee and NVAR could
provide in June regarding legislative issues.

Cindy Weber — ABC Real Estate School
Ms. Weber stated that a variety of methods are being used among sponsors with regard to secure electronic
testing in final exams for distance education courses and that an opinion from Commission would be helpful.

President Rossum requested that this item be added to the July agenda.

6* ADJOURNMENT

Meeting was adjourned at 4:40 p.m.

Respectfully submitted,

Linda Pierson
Commission Coordinator
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