
  
 

 
NEVADA REAL ESTATE COMMISSION 
 
NOVEMBER 16-18, 2010 
 
November 16, 2010 1:00 p.m.          November 16, 2010 only Video conference to:   
Grant Sawyer Building                         Legislative Building    
555 E. Washington Ave.                      401 S. Carson St   
Room 4412                                           Room 3137     
Las Vegas, NV  89101                         Carson City, NV  89701   
 
November 17, 2010 8:30 a.m.               
Grant Sawyer Building      
555 E. Washington Ave      
Room 4401        
Las Vegas, NV  89101      
 

MINUTES 
 

Meeting called to order at 1:00 p.m. 
 

1. COMMISSION/DIVISION BUSINESS 
A) Introduction of Commissioners in Attendance. 

Marc Sykes, Richard Johnson, David Boyer, Bert Gurr, Paul Murad, Rose Marie Reynolds, Deputy 
Attorney General serving as Commission Counsel. 
 

B) Introduction of Division Staff in Attendance.  
In Las Vegas:  Gail Anderson, Administrator; Carolyn Washington, Compliance Audit Investigator II; 
Jan Holle, Compliance/Audit Investigator II; Susan Clark, Licensing Manager; Joanne Gierer, Legal 
Administrative Officer; Linda Pierson, Commission Coordinator; Safia Anwari, Education/Information 
Officer; Ingrid Trillo, Education Program Officer; Kimberly Arguello, Sr. Deputy Attorney General, 
Christopher Eccles, Deputy Attorney General, and Michael Wymer, Deputy Attorney General, were 
present on behalf of the Division.  
 
In Carson City:  Kip Steele, Compliance/Audit Investigator II. 
 

C) Swearing in of Commissioner Paul Murad 
Commissioner Murad was sworn in by the administration of the Oath of Office. 

 
2.  ADOPTION HEARING  

11/16/10 @ 1:00 p.m.  REGULATION ADOPTION HEARING FOR LCB FILE No. R025-10: 

Workshop by the Nevada Real Estate Commission to adopt proposed regulations known as LCB 
File No. R025-10 which establishes the following: 

 
The regulations to be adopted are stated in the attached Proposed Regulation of the Nevada Real 
Estate Commission, LCB File No. R025-10, Including but not limited to:   
 A REGULATION relating to real estate brokers; 
 Amending provisions concerning financial requirements to obtain a license as a 
         real estate broker; and 
 Providing other matters properly relating thereto.  
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Introduction of Commissioners in Attendance. 
Marc Sykes, Richard Johnson, David Boyer, Bert Gurr, Paul Murad, Rose Marie Reynolds, Deputy 
Attorney General serving as Commission Counsel. 
 

Introduction of Division Staff in Attendance.  
In Las Vegas:  Gail Anderson, Administrator; Carolyn Washington, Compliance Audit Investigator II; 
Jan Holle, Compliance/Audit Investigator II; Susan Clark, Licensing Manager; Joanne Gierer, Legal 
Administrative Officer; Linda Pierson, Commission Coordinator; Safia Anwari, Education/Information 
Officer; Ingrid Trillo, Education Program Officer; Kimberly Arguello, Sr. Deputy Attorney General, 
Christopher Eccles, Deputy Attorney General, and Michael Wymer, Deputy Attorney General, were 
present on behalf of the Division.  
 
Section 1:  Ms. Anderson explained that the reason for the regulation is to bring some clarification 
regarding financials for a broker’s license.  Section 1 clarifies that financials must be submitted in 
advance before the actual broker’s application is submitted.    
 
Section 2:  Commissioner Gurr spoke regarding finances, stating that he is concerned about what the 
Division would deem pertinent, and that it should be defined a little tighter.  Ms. Clark responded, 
stating that currently the Division is requesting bank statements, cash on hand for a certain number of 
days. The current language allows the Division to request anything they might deem necessary such as 
credit reports, bankruptcies.  This language is also in statute.      
 
Commissioner Murad questioned the change of language from “applicants” to “persons” and asked if it 
was regarding business accounts and if applicants can still submit business accounts.  Ms. Clark stated 
the change was done by LCB drafters, and that persons can still submit business accounts.  Ms. 
Anderson stated that the person is not an applicant yet since financials are submitted first, and that it 
was a technical change done by LCB.   
 
Section 3:  No comments. 
 
Commissioner Gurr moved to approve the regulation as presented.  Seconded by Commissioner 
Johnson.  Motion carried. 
 
COMMISSIONER COMMENTS 
Former Commissioner Soozi Jones Walker was presented a plaque in recognition of her service on the 
Commission. 

 
3.  DISCIPLINARY ACTION            
 
The court reporter was sworn in. 
 
   1.  NRED v. Brett Atwood 
 Case No. RES09-07-02-002 

License No. BS.0056267  (Active) 
 
The Respondent was not present or represented by counsel. 
 
Christopher Eccles, Deputy Attorney General, was present on behalf of the Division. 
 
Mr. Eccles called Linda Pierson, Commission Coordinator, to testify regarding service of notice.  Ms. 
Pierson was sworn in and was questioned by Mr. Eccles on direct examination. 
 
Commissioner Boyer moved that the State has proven proper service.  Seconded by Commissioner 
Gurr.  Motion carried. 
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Commissioner Boyer moved that the Allegations and Violations of Law have been proven.  Seconded 
by Commissioner Johnson.   
 
Mr. Eccles read the Complaint into the record.   
 
Commissioner Murad asked if the broker is required to respond to the charges against his/her licensee.  
Mr. Eccles stated no.   
 
Vote on motion to accept the Allegations and Violations of Law:  Carried. 
 
Ms. Anderson presented the Division’s recommendation for discipline:  $13,000 fine, plus hearing and 
investigative costs of $668.75.   
 
Commissioner Boyer moved to approve the State’s recommendation of a fine of $13,000 plus costs of 
$668.75, to be paid within 30 days of the effective date of the order; license suspension if not paid, and 
debt collection for unpaid fines.  Seconded by Commissioner Gurr.  Motion carried. 
 
2.   NRED v. Scott Beaudry 

Case No. RES08-06-19-341 
License No. B.0025725  (Active) 

 
The Respondent was present and not represented by counsel.  Michael Wymer, Deputy Attorney 
General, was present on behalf of the Division. 
 
Commissioner Boyer recused himself as he knows the Respondent and has discussed preliminary 
matters with him. 
 
Preliminary matters: 
Mr. Wymer stated that a Stipulation for Settlement has been signed by the parties and will be presented 
to the Commission. 
 
The Respondent was sworn in. 
 
Mr. Wymer read the Stipulation into the record. 
 
Mr. Beaudry stated that he had read, understood, and signed the Stipulation. 
 
Mr. Beaudry made a statement on his own behalf. 
 
Commissioner Gurr moved to accept the Stipulation.  Seconded by Commissioner Johnson.  Motion 
carried. 
 
19.  NRED v. Sandi Randle 

Case No. RES08-12-10-163 
License No. BS.0016180  (Active) 

 
The Respondent was present and represented by counsel, Pat Sheehan, Esq.   
 
Michael Wymer, Deputy Attorney General, was present on behalf of the Division. 
 
Preliminary matters: 
Mr. Wymer stated that a Stipulation for Settlement has been reached in this matter. 
 
The Respondent was sworn in.   
 
Mr. Wymer read the Stipulation into the record.   
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Ms. Randle stated that she had read, understood, and signed the Stipulation.   
 
Commissioner Boyer moved to approve the Stipulation.  Seconded by Commissioner Gurr.  Motion 
carried.  
 
7.  NRED v. Stan R. Hicks 
     Case No. RES08-06-15-337 

 License No. BS.0033177  (Active) 
 
The Respondent was present and was not represented by counsel. 
 
Michael Wymer, Deputy Attorney General, was present of behalf of the Division. 
 
Preliminary matter: 
Mr. Wymer stated that a Stipulation for Settlement has been reached. 
 
Mr. Hicks was sworn in. 
 
Mr. Wymer read the Stipulation into the record. 
 
Mr. Hicks stated that he had read, understood, and signed the Stipulation. 
 
Commissioner Boyer asked a question of Mr. Wymer regarding the amount of the fine.  Mr. Wymer 
stated that the Respondent’s prior discipline was a factor in the fine. 
 
Commissioner Gurr moved to accept the Stipulation.  Seconded by Commissioner Murad.  Discussion 
ensued.  Mr. Hicks spoke on his own behalf.  Motion carried. 
 
17.  NRED v. William Plummer 

Case No. S09-02-14-268 
License No. S.0032805  (Active) 

 
The Respondent was present and not represented by counsel.   
 
Kimberly Arguello, Sr. Deputy Attorney General, was present on behalf of the Division.   
 
Preliminary matters: 
Ms. Arguello stated that she is requesting a continuance in this matter as the Division needs to obtain 
additional documents.  Mr. Plummer concurred.   
 
Continuance granted. 
 
30.  NRED v. Zarbod Zanganeh 

Case No. RES08-02-03-225 
License No. S.0062766  (Active) 

 
The Respondent was present and not represented by counsel. 
 
Kimberly Arguello, Sr. Deputy Attorney General, was present on behalf of the Division. 
 
Preliminary matters: 
Ms. Arguello stated that a Stipulation for Settlement has been reached in this matter. 
 
The Respondent was sworn in. 
Ms. Arguello read the Stipulation into the record. 
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Mr. Zanganeh stated that he has read, understood, and signed the Stipulation.  Rose Marie Reynolds, 
Commission Counsel, clarified the type of questions that the Commissioners are allowed to ask relative 
to a stipulated agreement. 
 
Commissioner Gurr asked about prior violations of law.  The Respondent stated that there are none.   
 
Commissioner Gurr moved to accept the Stipulation.  Seconded by Commissioner Johnson.  Motion 
carried. 
 
32.  NRED v. Barbara Ann Zucker 
       Case No. S09-07-29-029 
       License No. S.0047940.LLC 
 
The Respondent was present and represented by counsel, Doug Mitchell, Esq.   
 
Commissioner Boyer disclosed that during the period of time of the events in this case he and the 
licensee were licensed in the same office but he did not have any dealings with the events, and does 
not feel he needs to recuse himself. 
 
Christopher Eccles, Deputy Attorney General, was present on behalf of the Division. 
 
Preliminary matters: 
 
Mr. Eccles stated that this is primarily a motion hearing as the Respondent has submitted a Motion to 
Dismiss.   
 
Mr. Mitchell spoke on behalf of the Respondent, stating that the acts took place more than five years 
before the complaint was filed, and pursuant to NRS 645.685(3)(a) is time barred.   
 
Mr. Eccles presented the State’s opposition to the Motion to Dismiss.  Mr. Mitchell responded to the 
State’s opposition. 
 
Discussion ensued amongst the Commissioners regarding the Motion to Dismiss. 
 
Commissioner Murad moved to dismiss.  The motion died for lack of a second.   Commissioner Boyer 
moved to deny the motion to dismiss.  Seconded by Commissioner Johnson.  Motion carried with 
Commissioner Murad voting against.  Motion to dismiss denied. 
 
Commissioner Boyer stated that the case should be continued to the next Southern meeting.  The 
Respondent and the State concurred.  
 
4.  LICENSE DENIAL APPEAL 
 

(2)   (Note: Portions of this discussion may be closed in accordance with NRS 241.030.) 
A.* Motion to close session to review the license denial appeal of JOHN FORRESTER, FILE 

NO. S-LDA-11-002, and why applicant should or should not be granted a license. 
 

Mr. Forrester was present in Carson City. 
 
Susan Clark, Licensing Manager, and Christopher Eccles, Deputy Attorney General, were present 
on behalf of the Division.  
 
Commissioner Gurr moved to close the hearing.  Seconded by Commissioner Boyer.  Motion 
carried. 
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B.  Discussion in closed session. 
 
C.  Discussion and possible action in open session. 

 
Commissioner Murad moved to return to open session.  Seconded by Commissioner Boyer.  Motion 
carried. 
 
Commissioner Gurr moved to grant the Appellant a license.  Seconded by Commissioner Murad.  
Motion carried. 

 
 
(1)  (Note: Portions of this discussion may be closed in accordance with NRS 241.030.) 
A.  Motion to close session to review the license denial appeal of MARIA OLIVAREZ, FILE NO. 

S-LDA-11-001, and why applicant should or should not be granted a license. 
 

Ms. Olivarez was present in Las Vegas.   
 
Susan Clark, Licensing Manager, and Christopher Eccles, Deputy Attorney General, were present 
on behalf of the Division.   
 
Commissioner Boyer moved to close the hearing.  Seconded by Commissioner Gurr.  Motion 
carried.   
 

B. Discussion in closed session. 
 
C.  Discussion and possible action in open session. 

 
Commissioner Gurr moved to open the hearing.  Seconded by Commissioner Murad.  Motion 
carried.   

 
Commissioner Boyer moved to grant the appellant a license.  Seconded by Commissioner Johnson.  
Motion carried. 

 
3.  DISCIPLINARY ACTION            

 
23.  NRED v. Paulina Biggs Sparkuhl 

Case No. RES09-05-17-359 
License No.  None 
 

The Respondent was not present but was represented by counsel, Richard Small, Esq.   
 
Mr. Small requested a continuance as he was just retained on Friday.  Mr. Eccles stated that the State 
has no objection. 
 
Commissioner Boyer moved to grant the continuance.  Seconded by Commissioner Johnson.  Motion 
carried. 

 
6.  NRED v. Iddo Gavish 

Case No. S09-07-27-027 
License No. B.0058043.LLC  (Active) 

 
The Respondent was present and not represented by counsel. 
 
Christopher Eccles, Deputy Attorney General, was present on behalf of the Division. 
 
Preliminary matters: 
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Mr. Eccles stated that a Stipulation has been reached in this matter. 
 
Mr. Gavish was sworn in. 
 
Mr. Eccles read the Stipulation into the record. 
 
Mr. Gavish stated that he had read, understood, and signed the Stipulation. 
 
The Commissioners questioned Mr. Eccles and Mr. Gavish. 
 
Commissioner Gurr moved to accept the Settlement.  Seconded by Commissioner Johnson.  
Discussion ensued.  Commissioner Boyer stated that the fine is higher than it should be.  
Commissioner Murad concurred.  Motion carried with Commissioner Boyer voting against. 
 
PUBLIC COMMENT 
 
In Las Vegas:   
 
Helena Garcia, Century 21 Realty, and co-founder of Latinos In Action:   
Ms. Garcia stated that she goes after people for fraud and abuse and is upset that some of the listing 
agents in today’s cases were innocent but agreed to stipulations.  Greater Las Vegas Association of 
Realtors (GLVAR) and the Division didn’t take her complaints seriously.   
 
William Plummer: 
In some cases allegations don’t specify any wrong doing, just use words like “gross incompetence” and 
“negligence.”   
 
Meeting recessed at 4:56 p.m. 
 
NOVEMBER 17, 2010 
 
2. COMMISSION/DIVISION BUSINESS 

D) Introduction of Commissioners in Attendance. 
Marc Sykes, Richard Johnson, David Boyer, Bert Gurr, Paul Murad, Rose Marie Reynolds, Deputy 
Attorney General serving as Commission Counsel. 
 

E) Introduction of Division Staff in Attendance.  
In Las Vegas:  Gail Anderson, Administrator; Carolyn Washington, Compliance Audit Investigator II; 
Jan Holle, Compliance/Audit Investigator II; Linda Chavez, Compliance/Audit Investigator; Joanne 
Gierer, Legal Administrative Officer; Linda Pierson, Commission Coordinator; Safia Anwari, 
Education/Information Officer; Ingrid Trillo, Education Program Officer; Kimberly Arguello, Sr. Deputy 
Attorney General, Christopher Eccles, Deputy Attorney General, and Michael Wymer, Deputy Attorney 
General, were present on behalf of the Division.  
 
3.  DISCIPLINARY ACTION            
 

18. NRED v. Andrea Portente 
      Case No. RES09-04-16-321 
      License No. None 
 
Respondent was present and not represented by counsel. 
 
Christopher Eccles, Deputy Attorney General, was present on behalf of the Division. 
 
 
Preliminary matters: 
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Mr. Eccles stated that there is a Stipulation of Facts and Liability to present. 
 
Ms. Portente was sworn in. 
 
Mr. Eccles read the Stipulation into the record. 
 
Ms. Portente stated that she had read, understood, and signed the Stipulation. 
 
Ms. Anderson presented the Division recommendation for discipline:  Fine of $5,000 plus costs of 
investigation and hearing. 
 
Ms. Portente spoke on her own behalf.   
 
Ms. Portente was questioned by Commissioners Murad and Johnson.   
 
Commissioner Boyer moved to approve the Stipulation. Seconded by Commissioner Gurr.  Motion 
carried. 
 
Commissioner Boyer moved to fine $1,500 to be paid at $50 per month until paid in full, with the 
usual collection language.  Seconded by Commissioner Gurr.  Discussion ensued amongst the 
Commissioners.  Motion carried 3-2. 

 
5.  EDUCATION -    
 
Pulled courses: 
Commissioner Boyer:  2, 3, 4, 20, 21, 22, 23, 29 
Commissioner Johnson:  30 
President Sykes:  24, 25, 26 
 
Commissioner Gurr moved to approve the balance of the agenda per staff recommendation.  Seconded 
by Commissioner Johnson.  Motion carried.  
 
DISCUSSION AGENDA EDUCATION COURSES 
 

NEW REAL ESTATE PRE- LICENSING EDUCATION COURSES 
 
1. Kaplan Professional Schools 

“Nevada Real Estate Principles and Practices” 
Request: 90 Hours Correspondence 

 
2. Career Web School 

“Real Estate Practice, Principles and Law” 
Request: 90 Hours Correspondence 

 
3. Career Web School 

“Real Estate Law & Ethics” 
Request: 45 Hours Correspondence 

 
4. Career Web School 

“Nevada Real Estate Law” 
Request: 18 Hours Correspondence 

 
 
 
Commissioner Boyer stated that he did not understand the recommendation of staff for courses 2-4. 
Ms. Anwari stated that the material for all three courses comes out of the same text book, and the 
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courses are contingent upon Commission for Post-secondary Education (CPE) approval.  
Commissioner Boyer moved for approval of all three courses.  Seconded by Commissioner Gurr.  
Motion carried.   
 

NEW REAL ESTATE POST- LICENSING EDUCATION COURSES 
 
5. Better Homes & Gardens Desert Properties 
 “30 Hours to Better Real Estate” 

Request: 30 Hours Classroom 
 
6. Better Homes & Gardens Desert Properties 
 “Module A – Writing a Better Purchase Contract” 

Request: 3 Hours Classroom 
 
7. Better Homes & Gardens Desert Properties 
 “Module B – The Better Selling Experience” 

Request: 3 Hours Classroom 
 
8. Better Homes & Gardens Desert Properties 
 “Module C – A Better Launch to Your Career” 

Request: 3 Hours Classroom 
 
 
9. Better Homes & Gardens Desert Properties 
 “Module D – A Better Buyer Relationship” 

Request: 3 Hours Classroom 
 
10. Better Homes & Gardens Desert Properties 
 “Module E Better Business” 

Request: 3 Hours Classroom 
 
11. Better Homes & Gardens Desert Properties 
 “Modules F & J – Better Disclosing Agency to Zoning” 

Request: 3 Hours Classroom 
 
12. Better Homes & Gardens Desert Properties 
 “Modules G & M – Financing & Better Netsheets 

Request: 3 Hours Classroom 
 
13. Better Homes & Gardens Desert Properties 
 “Module H – Agency – A Better Understanding” 

Request: 3 Hours Classroom 
 
14. Better Homes & Gardens Desert Properties 
 “Modules I, K & O – Better Know Your Limitations” 

Request: 3 Hours Classroom 
 
15. Better Homes & Gardens Desert Properties 
 “Modules L & N – Better Negotiations & the Components of Closing 

Request: 3 Hours Classroom 
 
 
 
 

NEW REAL ESTATE CONTINUING EDUCATION COURSES 
 



 

 10

16. The Home of NLP 
“Keeping Positive in a Challenging Economy” 

 Request:  3 Hours  Personal Development Classroom 
 
17. Steven Kitnick Seminars, LLC 

“Commission Hearings: Case Studies II” 
 Request:  3 Hours  Ethics/Broker Management Classroom 
 
18. Steven Kitnick Seminars, LLC 

“Who Can Negotiate Short Sales” 
 Request:  3 Hours  Law & Legislation  Classroom 
 
19. Steven Kitnick Seminars, LLC 

“Contract Clauses for Short Sales” 
 Request:  3 Hours  Contracts   Classroom 
 
20. McKissock, LP 

“Characteristics of Real Estate Title Insurance” 
 Request:  3 Hours  General   Internet 
 
21. McKissock, LP 

“Appraisal Process for Real Estate Professionals” 
 Request:  6 Hours  General   Internet 
 
Commissioner Boyer stated that he did not understand the recommendation for courses 20-21.  Ms. 
Anwari stated that the materials for courses 20-21 is very basic and is at the pre-licensing level.  
Commissioner Boyer moved to approve.  Seconded by Commissioner Gurr.  President Sykes offered a 
friendly amendment stating that the courses be approved for a reasonable amount of time and then be 
subject to audit.  Motion carried. 
 
22. McKissock, LP 

“S.A.F.E. Mortgage Licensing Act” 
 Request:  3 Hours  General   Internet 
 
23. McKissock, LP 

“Site Selection, Design and Business Planning for Brokerages” 
 Request:  3 Hours  Business Broker  Internet 
 
Regarding courses 22 and 34, Commissioner Boyer stated that they should not have been pulled, and 
moved to deny both courses per staff recommendation.  Seconded by Commissioner Johnson.  Motion 
carried.   
 
24. Continuing Ed Express, LLC 

“Green Remodeling” 
 Request:  3 Hours  General   Internet 
 
25. Continuing Ed Express, LLC 

“Federal Fair Housing Laws and Practice” 
 Request:  3 Hours  General   Internet 
 
 
 
 
26. Continuing Ed Express, LLC 

“The Short Sale Investigative Report” 
 Request:  3 Hours  General   Internet 
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President Sykes asked if staff contacted the providers regarding the recommended designation 
changes.  Ms. Trillo stated yes, and explained why each recommendation was made. 
 
Commissioner Boyer moved to approve per staff recommendation.  Seconded by Commissioner 
Johnson.  Motion carried. 
 
27. Continuing Ed Express, LLC 

“Tax Deferred IRS 1031 Exchanges” 
 Request:  4 Hours  General   Internet 

 
28. Continuing Ed Express, LLC 

“The Psychology of Pricing and Secrets of the CMA” 
 Request:  3 Hours  General   Internet 
 
29. Continuing Ed Express, LLC 

“A Real Estate Agent’s Guide to Homeowners Insurance” 
 Request:  4 Hours  Property Management  Internet 
 
Commissioner Boyer asked staff to explain their recommendation.  Ms. Trillo stated that there is not 
much property management discussed in the course and that it is more suited to General.  
Commissioner Boyer moved to approve per staff recommendation.  Seconded by Commissioner 
Johnson.  Motion carried. 
 
30. Van Education Center 

“RESPA 2010 – Keeping Current” 
 Request:  3 Hours  General   Internet 
 
Commissioner Johnson moved to approve per staff recommendation.  Seconded by Commissioner 
Boyer.  Motion carried. 
 
President Sykes requested that when staff recommends a designation change they note in the 
materials that they have discussed it with providers and the providers have agreed to the change. 
 
31. Van Education Center 

“Mortgage Fraud” 
 Request:  3 Hours  General   Internet 
 
32. Van Education Center 

“Risk Reduction, Risky Business” 
 Request:  3 Hours  General   Internet 
 
33. Van Education Center 

“Real Estate Short Selling Basics” 
 Request:  3 Hours  General   Internet 
 
34. Reno/Sparks Association of Realtors® 

“Where Does It Say That?” 
 Request:  3 Hours  Contracts   Classroom 
 
35. Reno/Sparks Association of Realtors® 

“Ethics in Today’s Market” 
 Request:  3 Hours  Ethics    Classroom 
 
36. Reno/Sparks Association of Realtors® 

“Agency and Short Sales” 
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 Request:  3 Hours  Agency    Classroom 
 
37. Reno/Sparks Association of Realtors® 

“What’s Your EQ (Ethical Quotient)?” 
 Request:  4 Hours  Ethics    Classroom 
 
38. Reno/Sparks Association of Realtors® 

“Nevada State and Federal real Estate Law Update” 
 Request:  4 Hours  Law & Legislation  Classroom 
 
39. Reno/Sparks Association of Realtors® 

“Policy Matters” 
 Request:  4 Hours  Broker Management  Classroom 
 
40. Reno/Sparks Association of Realtors® 

“Broker Management in Today’s Market” 
 Request:  3 Hours  Broker Management  Classroom 
 
41. Reno/Sparks Association of Realtors® 

“Listing and Selling the Short Sale or REO Property” 
 Request:  4 Hours  General   Classroom 
 
42. JC Melvin Seminars, Inc. 

“Real Estate Agency in Nevada” 
 Request:  4 Hours  Agency   Classroom 
 
43. JC Melvin Seminars, Inc. 

“Purchase Contracts in Real Estate” 
 Request:  4 Hours  Contracts   Classroom 
 
44. Southern Nevada Eviction Services 

“Evictions 101: A Primer on the Eviction Process” 
 Request:  3 Hours  Property Management  Classroom 
 
45. Southern Nevada Eviction Services 

“Pre and Post Foreclosure: Tenants, Owners and Property Managers Rights” 
 Request:  3 Hours  Property Management  Classroom 
 
46. National Association of REALTORS® 

“Lease Options, Land Contracts, Wraps and Bankruptcy: Plan B” 
 Request:  3 Hours  General   Classroom 
 
47. National Association of REALTORS® 

“Today’s Buyers and Sellers: What They Need to Know” 
 Request:  3 Hours  General   Classroom 
 
48. Ben C. Scheible Seminars 

“Real Property Management Law” 
 Request:  3 Hours  Property Management  Classroom 
 
49. Universal Realty, Inc. 

“How to Ace the Listing Presentation” 
 Request:  3 Hours  General   Classroom 
 
50. Realty One Group 

“Fair Housing – How Fair Are You?” 



 

 13

 Request:  3 Hours  General   Classroom 
 

REQUEST FOR CHANGE OF HOURS 
 
51. Reno/Sparks Association of Realtors® 

“Navigating the Short Sale Triangle” 
 Request:  3 Hours  General   Classroom 
 
3.  DISCIPLINARY ACTION            
 

26.  NRED v. Kathleen Tinaglia 
 Case No. S09-11-03-151, S09-11-11-159, S09-11-24-172, S09-02-13-267 
 License No. BS.006862  (Active) 

 
The Respondent was not present or represented by counsel. 
 
Christopher Eccles, Deputy Attorney General, was present on behalf of the Division. 
 
Mr. Eccles called Linda Pierson, Commission Coordinator, to testify regarding service of notice. 
 
Ms. Pierson was sworn in, and Mr. Eccles proceeded to question her on direct examination. 
 
Commissioner Gurr moved that proper notice has been provided.  Seconded by Commissioner 
Johnson.  Motion carried.   
 
Mr. Eccles requested that the Commission find that all Allegations and Violations are proven.  
Seconded by Commissioner Boyer.  Motion carried. 
 
Mr. Eccles read some of the Factual Allegations and Violations of Law into the record.   
 
Gail Anderson, Administrator presented the Division’s recommendation for discipline:  revocation of 
license; fine of $215,000; and costs of the hearing and investigation, $2,644.57; payment due within 30 
days of the effective date of the order.   
 
Commissioner Gurr moved to revoke the Respondent’s license, fine plus hearing costs for a total of 
$217,644.57 payable within 30 days of the order; debt collection for unpaid fines.  Seconded by 
Commissioner Boyer.  Discussion ensued amongst the Commissioners.  Motion carried. 
 
28.  NRED v. Gerri Wadkins 
       Case No.  S09-07-27-027 
       License No. S.0050095.PC  (Active) 
 
The respondent was present and not represented by counsel. 
 
Christopher Eccles, Deputy Attorney General, was present on behalf of the Division. 
 
Commissioner Boyer recused himself from discussion and voting on this case as he is in the middle of 
a transaction with Ms. Wadkins. 
 
 
 
 
 
Preliminary matters: 
 
Mr. Eccles stated that a Stipulation for Settlement has been reached in this matter. 
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The Respondent was sworn in. 
 
Mr. Eccles read the Stipulation into the record. 
 
Ms. Wadkins stated that she had read, understood, and signed the Settlement.   
 
Ms. Wadkins was questioned by Commissioner Gurr and Commissioner Murad. 
 
Commissioner Gurr moved to approve the Stipulation for Settlement.  Seconded by Commissioner 
Johnson.  Motion carried. 
 
16.  NRED v. Michael Piontek 
       Case No. S09-11-14-162 
       License No. S.0073537.LLC  (Inactive Voluntary) 
 
The Respondent was not present or represented by counsel. 
 
Kimberly Arguello, Sr. Deputy Attorney General, was present on behalf of the Division. 
 
Preliminary matters: 
Ms. Arguello stated that the Respondent has serious health issues and they agreed that he did not 
have to appear today. 
 
Ms. Arguello stated further that a Voluntary Surrender in Lieu of Other Discipline has been reached in 
this matter, and proceeded to read the Allegations and Violations into the record. 
 
Gail Anderson, Administrator, explained what the Respondent would have to do if he should choose to 
get another license. 
 
Commissioner Murad moved to approve the Voluntary Surrender.  Seconded by Commissioner Boyer.  
Commissioner Johnson expressed his concerns regarding the Voluntary Surrender.  Discussion 
ensued.  Motion carried.   
 
9.  NRED v. Chrystal Johnson 
     Case No. S08-04-23-293 
     License No. S. 0033194  (Closed Expired) 
 
Respondent was not present or represented by counsel. 
 
Kimberly Arguello, Sr. Deputy Attorney General, was present on behalf of the Division. 
 
Linda Pierson, Commission Coordinator, was called to testify regarding service of notice. 
 
Commissioner Boyer moved that the State has proven their attempt to serve the Respondent.  
Seconded by Commissioner Murad.  Motion carried. 
 
Ms. Arguello read the Factual Allegations and Violations of Law into the record. 
 
Commissioner Johnson moved that the Allegations and Violations are proven.  Seconded by 
Commissioner Murad.   Motion carried. 
 
Gail Anderson, Administrator, presented the State’s recommendation for discipline:  $6,000 fine; 
hearing and investigation costs of $504.75.  Commissioner Gurr moved to accept the recommendation 
of the state, with debt collection for unpaid fines, and payment due in 30 days from the effective date of 
the order.  Seconded by Commissioner Johnson.  Motion carried.   
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13.  NRED v. Pamela L. Miller 
       Case No. RES09-11-34-182 
       License No. S.0075650  (Expired Not Renewed) 
 
The Respondent was not present or represented by counsel.   
 
Kimberly Arguello, Sr. Deputy Attorney General, was present for the Division.   
 
Linda Pierson, Commission Coordinator, was called to testify regarding service of notice. 
 
Commissioner Boyer moved that proper service has been attempted.  Seconded by Commissioner 
Johnson.  Motion carried. 
 
Ms. Arguello read the Allegations and Violations into the record. 
 
Commissioner Johnson moved that the Alleged Facts and the Violations have been proven.  Seconded 
by Commissioner Gurr.  Discussion ensued.  Commissioner Boyer suggested a friendly amendment to 
withdraw the second allegation.  Ms. Arguello agreed and the second agreed.  Motion carried. 
 
Gail Anderson, Administrator, presented the State’s recommendation for discipline:  $5,000 fine plus 
cost of investigation and hearing of $428.75; to be paid within 30 days of the effective date of the order.  
Commissioner Boyer moved to accept the recommendation along with debt collection.   
 
Commissioner Johnson asked what is included in the hearing and investigation costs.  Ms. Pierson 
explained that the costs are based on the investigator’s hours, attorney fees, Commissioners’ salary 
and travel costs, court reporter fees, and witness subpoena and travel costs, if any, and administrative 
costs.   
 
Motion carried. 
 
31.  NRED v. James J. Zito III 
       Case No. RES08-06-16-338 
       License No. S.0039076  (Inactive) 
 
The Respondent was present and not represented by counsel. 
 
Michael Wymer, Deputy Attorney General, was present on behalf of the Division. 
 
Commissioner Boyer disclosed that he and Mr. Zito work for the same brokerage but not in the same 
office and he does not know him, and therefore will not recuse himself. 
 
A witness and the Respondent were sworn in. 
 
Mr. Wymer presented his opening statement. 
 
Mr. Zito presented his opening statement. 
 
Mr. Wymer called Jan Holle, Compliance/Audit Investigator as a witness and questioned him on direct 
examination.   
 
Mr. Zito had no questions of Mr. Holle. 
 
Mr. Holle was questioned by Commissioners Boyer and Murad. 
 
Mr. Wymer closed his case. 
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Mr. Zito presented his case. 
 
Mr. Wymer questioned Mr. Zito on cross-examination. 
 
Mr. Wymer presented his closing arguments. 
 
Mr. Zito presented his closing argument. 
 
Commissioner Gurr moved that Factual Allegations 2-33 have been proven.  Seconded by 
Commissioner Murad.  Discussion ensued.  Motion carried. 
 
Commissioner Murad moved that the Violations of Law have not been proven.  Seconded by 
Commissioner Gurr for discussion.  Discussion ensued amongst the Commissioners.  Motion fails with 
Commissioner Murad voting for. 
 
Commissioner Gurr moved that the State has proven the Violations of Law.  Seconded by 
Commissioner Boyer.  Motion carried with Commissioner Murad voting against. 
 
Gail Anderson, Administrator, presented the State’s recommendation for discipline: Fine of $3,000 plus 
costs of $1,631.46.   
 
Commissioner Murad moved to forgo the penalty of $3,000 and charge costs if he renews his license.  
Seconded by Commissioner Boyer.  Ms. Anderson stated that she is not aware of anything that would 
allow the Division to place a condition on a license.   
 
President Sykes suggested waiving the fine and charging costs payable over 32 months at $50 per 
month, with collection for unpaid fines.  Ms. Anderson stated that she isn’t sure if that is enforceable 
since it is not discipline but costs. 
 
Commissioner Gurr offered a friendly amendment to the motion to reduce the costs to $800, payable at 
$50 per month for 16 months with usual collection terms.  Amendment seconded by Commissioner 
Boyer.  Discussion ensued on the amended motion.   Vote on amendment:  Motion carried.   
 
Vote on original motion as amended:  Motion carried.   
 
President Sykes stated that Mr. Wymer is moving to a different area of the Attorney General’s office 
and thanked him for his service.   
 
Mr. Eccles requested that the Krista Swanson matter be continued as the parties are working on a 
settlement.  Case continued. 
 
The following cases have been continued: 
 

3.  NRED v. Kathryn Campbell   
 Case No. RES09-11-35-183 

License No.  S.0055817 (Active) 
 
4.  NRED v. Jimmy Dague   
 Case No. RES08-07-36-036 
 License No.  BS.0001688 (Active) (B.0001688.CORP at time of incident) 
 
 
 
5.  NRED v. Darren Edelmann 
 Case No.  S09-11-15-163 
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 License No. S.0056778.LLC  (Active) 
 
8.  NRED v. Gary Holinski 
 Case No. S09-11-26-174 
 License No. S.0036386  (Active) 

 
10.  NRED v. Janet Leedham 
 Case No. S09-07-34-034 
 License No. S. 0007439  (Active) 
 
11.  NRED v. Victoria Marion 
 Case No. S09-07-04-004 
 License No. S.0049978  (Active) 
 
12.  NRED v. Erwin Messinger 
 Case No. S09-11-25-173 
 License No.  S.0048494  (Active) 

 
14.  NRED v. Charles Jeff Moore 
 Case No. RES08-06-22-344 
 License No.  B.0022985.CORP  (Active) 
 
15.  NRED v. Melvin Oshiro 
 Case No. S09-07-30-030 
 License No. B.0017848.INDV  (Active) 
 

20.  NRED v. Erin Schlumpf 
 Case No. S08-04-22-292 
 License No. S.0056337 (Closed Expired) 
 

21.  NRED v. Stuart Sheinfeld 
 Case No. S09-11-07-155 
 License No. S.0070222.PC  (Active) 
 

22.  NRED v. Cheryl F. Smith 
 Case No. RES08-07-37-037 
 B.0047961.CORP  (Active) 
 

24.  NRED v. Jeannie Sutherland 
 Case No. RES08-09-12-096 
 License No. S.0022419  (Active) 
 

25.  NRED v. Krista Swanson 
 Case No. S09-07-31-031 
 License No. S.0051396  (Active) 
  

27.  NRED v. Shamile Touche 
 Case No. S09-11-13-161 
 License No. B.1000484.INDV  (Active) 
 

29.  NRED v. Michael West 
 Case No. RES08-05-15-309 
 License No. B.0007389.CORP  (Active) 

 
 
3. COMMISSION/DIVISION BUSINESS 
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Q)  Discussion and possible action regarding election of Commission officers to fill vacancies 
for FY 11. 
 
Commissioner Gurr nominated Commissioner Boyer as Vice-President.  Seconded by Commissioner 
Johnson.  Motion carried. 
 
Commissioner Gurr nominated Commissioner Johnson as Secretary. Seconded by Commissioner 
Boyer.  Motion carried. 
 
D)  Discussion and possible action to approve minutes of the September 14-15, 2010 meeting. 
 
Commissioner Gurr moved to approve the minutes.  Seconded by Commissioner Johnson.  Motion 
carried. 
 
E) Discussion regarding Attorney General Case Status Report. 
 
Ms. Reynolds presented this report. 
 
F) Discussion regarding the Disciplinary Report. 
 
Ms. Pierson presented this report. 
 
G) Discussion regarding Administrative Sanction report. 
 
Ms. Anderson presented this report, stating that she will have the investigators follow up on fines that 
are still due and owing.   
 
H) Discussion regarding the Compliance Section’s current caseload report. 
 
Ms. Anderson presented this report.  The Commissioners asked for information regarding trends in 
cases and complaints.  Ms. Anderson stated that she will put together some information for the next 
meeting.   
 
I) Discussion regarding Administrator’s report on: 
 
Ms. Anderson presented these reports. 
 

1. Agency submitted administration budget for the 2012/2013 biennium; 
 

To meet revenue shortfall, the following positions have been eliminated or reduced: 
 Seven and a half positions eliminated (seven eliminated entirely, one changed to part time.) 

o Carson City licensing staff – two positions; all transactions will be processed through the 
Las Vegas office by mail, online, or in person. 

o Administrative Assistant in the Compliance section.  
o Licensing supervisor in Las Vegas. 
o Administrative Assistant to the Administrator.  
o Projects Chief reduced to part time 
o Fiscal Administrative Assistant in Carson City 
o Administrative Assistant to Appraisal section 

 
Ms. Anderson explained that day to day operations will be impacted due to the cuts. 
 
One Compliance investigator position in Las Vegas will be eliminated after the Chief Investigator 
position is filled from within the Division. 
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Discussion ensued regarding various aspects of the budget.  Commissioner Boyer stated that he would 
like a discussion of the budget issues on the first day of the next meeting so that more of the public can 
hear the information.   
 
Commissioner Murad asked how the Division could become fee-based.  Ms. Anderson stated that it 
would take legislation.  Further discussion ensued on this issue.   
 

2. Opening on-line renewals to salesman licensees; 
 
In December salesmen will be able to renew online.  Discussion ensued regarding some problems 
Commissioners experienced with the renewal system.  Ms. Anderson stated she will discuss the details 
with them later so that the problems can be addressed.   
 

3. Personnel 
 
The Chief Investigator position will be filled internally and should be in place by the end of the year.  
The new Chief will be a working investigator as well as functioning as Chief. 
 
Ingrid Trillo has filled the position of Education Program Officer. 
 
President Sykes asked how large transactions, such as consolidating offices, will be handled when 
the Carson City Licensing staff is eliminated.  Ms. Anderson stated that certified mail or FedEx 
delivery would be the best option for those in the north, and that wait time in Las Vegas for 
appointments will likely be increased. 
 
President Sykes stated Ms. Clark, Licensing Manager and her staff have been very helpful to work 
with in the past. 
 

J) Discussion regarding the summary report of continuing education course audits completed 
in September/October 2010.  
 
Ms. Trillo and Ms. Anwari presented this report.  No discussion amongst the Commissioners. 
 
M)  Discussion and possible action regarding the requirement for brokers to attend disciplinary 
hearings for their licensed sales agents or former licensed sales agents pursuant to NAC 
645.855. 
 
Commissioner Gurr stated that he still has a problem with this regulation.  President Sykes asked if any 
brokers had been disciplined for not appearing at a hearing.  Lengthy discussion ensued.  Ms. 
Anderson addressed the issue, stating that an administrative fine could be assessed and believes that 
it has happened in the past.  Commissioner Gurr asked to have this item on the agenda for the next 
meeting.  President Sykes asked Ms. Anderson to research the number of Administrative fines that 
have been assessed and share it with the Commission at the next meeting. 
 
O)  Discussion and possible action regarding proposed Legislative changes for the 2011 
session.  
 
Ms. Anderson stated that this is a standing item to allow discussion of Legislative items.  Ms. Anderson 
stated further that the Division does have a bill draft that will clarify that the Interim Finance Committee, 
as well as the whole Legislature, can approve use from the Real Estate Education and Research Fund.   
 
P)  Discussion and possible action on date, time, place & agenda items for upcoming meetings. 
 
Ms. Anderson stated that there was a request from Commissioner Johnson to change the meeting 
scheduled for February 1-3, 2011.  After discussion, January 19-21, 2011 was chosen.   
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O)  Discussion and possible action regarding proposed Legislative changes for the 2011 
session.  -  revisited 
 
Commissioner Gurr stated that there is a rumor that the four year licensing may be repealed at the 
upcoming Legislative session.  Ms. Anderson stated that the Division would be prepared with a different 
budget forecast if that should happen. 
 
K) Discussion regarding report on the status of pending regulations: 

 
Joanne Gierer, Legal Administrative officer presented this report. 

 
1.  R157-08, education; 

This regulation is currently with the LCB drafter and should be ready for Adoption at the January 
meeting. 

 
2.  R003-10, education 

Waiting for the draft from LCB on this bill as well. 
 

L)  Discussion and possible action on Advisory Review Committee member application for: 
1.  Neil Schwartz 

 
After discussion, Commissioner Boyer moved to approve Mr. Schwartz’s application for membership on 
the Advisory Review Committee for reviewing education courses.  Seconded by Commissioner 
Johnson.  Motion carried.   

 
N)  Discussion and possible action regarding pre-licensing education courses for the Nevada 
Property Management Permit pursuant to NAC 645.800.   
 
Commissioner Boyer discussed this item, stating that having read the letter included in their meeting 
packets from an instructor agrees that changes need to be made.  Commissioner Boyer stated further 
that he would like to do a work group on this issue, and that he will have a proposal at the next meeting. 
 
R)  Commissioner Comments. 
 
Commissioner Murad stated that he would like to have a discussion regarding typical cases seen and 
how they’re weighed with respect to all persons involved.   
 

President Sykes thanked the Administrator and staff and the Commissioners in attendance for their 
support at his first meeting as President. 
 

6.    PUBLIC COMMENTS 
 

None. 
 

7.   ADJOURNMENT 
 

Meeting adjourned at 3:15. p.m. 
 

Respectfully submitted, 
 
 

Linda Pierson 
Commission Coordinator
 


