REAL ESTATE COMMISSION
JULY 19, 2011

Legislative Building
401 S. Carson St.
Room 4100

Carson City, NV 89701

VIDEO CONFERENCE TO:
Grant Sawyer Building

555 E. Washington Ave.
Room 4412E

Las Vegas, NV 89101

MINUTES
Meeting started at 8:35 a.m.

1, COMMISSION/DIVISION BUSINESS

A) Introduction of Commissioners in Attendance

Marc Sykes, David Boyer, Richard Johnson, Bert Gurr, Paul Murad, and Deonne
Contine, Sr. Deputy Attorney General serving as Commission Counsel.

B) Introduction of Division staff in Attendance

In Carson City: Gail Anderson, Administrator; Jan Holle Chief Investigator; Kip Steele,
Compliance/Audit Investigator; Linda Pierson Commission Coordinator. Harry Ward,
Deputy Attorney General, and Sarah Bradley, Deputy Attorney General, Division
Counsel.

In Las Vegas: Joanne Gierer, Legal Administrative Officer; Susan Clark, Licensing
Manager; Safia Anwari, Education/Information Officer; Ingrid Trillo, Education Program
Officer. Kim Arguello, Sr. Deputy Attorney General, Division Counsel, and Sierra Quick,
student intern.

Deonne Contine, Sr. Deputy Attorney General, presented an overview of the changes to
the Open Meeting Law from the 2009 Legislature, including the requirement to take
public comment at the beginning and the end of each meeting day.

PUBLIC COMMENT
None in Carson City or Las Vegas.

2. DISCIPLINARY ACTION

1) NRED v. Daniel Blackhorse-Smith
Case Nos. REN10-03-04-053, REN10-11-02-042, REN10-05-05-065, REN10-06-
01-068, REN11-07-04-004
License No. B.0052664.INDV (Expired Not Renewed)



Harry Ward, Deputy Attorney General, stated that he had a conversation with Mr.
Blackhorse-Smith’s attorney, Kristy Pickering, yesterday, and that she is requesting a
continuance. Mr. Ward stated that he would stipulate to a continuance only if the
Respondent would agree to not pursue the reinstatement of his license, and that Ms.
Pickering and the Respondent would agree to that stipulation.

Commissioner Gurr moved to grant the continuance to the next Commission meeting in
Las Vegas, as he doesn’t want to wait another two years for a North meeting. Seconded
by Commissioner Boyer.

Ms. Contine stated that she is not sure if there is anything in the statutes that would
allow requiring a Respondent to appear at a certain location. If there is a statute that
would require the hearing to be in the North it could be a problem to specify in the
motion that the hearing be in the South.

Motion to continue carried.

2) NRED v. Nancy Kam
Case No. REN10-12-01-046
License No. None

This case has been continued.

3) NRED v. Tom W. King
Case Nos. REN09-06-02-052, REN09-06-05-055, REN09-06-11-061, REN10-08-
02-003, REN10-08-03-004, REN10-08-04-005, REN10-08-11-012, REN10-08-12-
013, REN10-08-13-014, REN10-09-04-021
License No. B.0028077.INDV; PM.0128077.BKR

Sarah Bradley, Deputy Attorney General, was present for the Division.
The Respondent was not present.

Ms. Bradley stated that the Respondent was noticed for tomorrow; he requested a
continuance but it was hoped that a settlement would be reached but so far that has not
happened. Respondent was told that if he voluntarily inactivated his property
management permit until the matter could be rescheduled the Division would not oppose
the continuance. Ms. Bradley noted further that the Respondent has made restitution to
all of the complainants in this matter and that in light of the restitution the Division would
not oppose a continuance.

Discussion ensued. Commissioner Boyer moved to continue this matter until the next
scheduled northern Commission hearing, with the additional request that if a settlement
is reached that it be presented at the next scheduled southern meeting. Seconded by
Commissioner Gurr. Further discussion ensued. Commissioner Gurr offered an
amendment to the motion that Respondent inactivate his property management permit
until the next hearing. Commissioner Boyer accepted the amendment and requested
further discussion. Amendment seconded by Commissioner Johnson for discussion.
further discussion ensued.



Ms. Bradley suggested that the matter be tabled until she can go back to her office and
contact the Respondent’s attorney.

Commissioner Johnson moved to table the issue until after lunch. Seconded by
Commissioner Murad. Motion carried.

4) NRED v. Jennifer Milliken
Case Nos. REN09-04-03-042, REN10-09-07-024, REN10-09-10-027. REN10-09-
11-028,
REN10-10-04-033, REN10-10-10-039
License No. B.0048751.LLC, Closed; PM.0148751, Closed
Respondent was not present.
Harry Ward, Deputy Attorney General, was present on behalf of the Division.

Kip Steele, Compliance/Audit Investigator, and Linda Pierson, Commission Coordinator,
were sworn in as witnesses.

Mr. Ward called Mr. Steele to testify regarding the case in general, and addresses for
the Respondent.

Ms. Pierson was called to testify regarding service of notice.

Mr. Ward asked the Commission to determine that proper service of notice has been
issued.

Commissioner Boyer moved to accept that the State has provided proper service.
Seconded by Commissioner Johnson. Motion carried.

Mr. Ward read the Factual Allegations and Violations of Law into the record.

Commissioner Boyer moved to accept that the State has proven the Factual Allegations
and Violations of Law. Seconded by Commissioner Murad. Motion carried.

Recommendation for discipline: Jan Holle, Chief Investigator, stated that the Division
recommends a fine of $60,000 plus costs in the amount of $1,677.91, plus revocation of
property management permit and real estate license.

Commissioner Murad moved to accept the recommendation for discipline. Seconded by
Commissioner Johnson.

Commissioner Gurr moved to amend the fine to $40,000 plus costs. Seconded by
Commissioner Boyer. Motion carried.

Vote on motion as amended: Motion carried.



5) NRED v. Barbara Ann Zucker
Case No. S09-07-29-029
License No. S.0047940.LLC

Respondent was present in Las Vegas. Her attorney, Douglass Mitchell, Esq., was
connected via cell phone from New York City.

Kimberly Arguello, Sr. Deputy Attorney General, was present on behalf of the Division.
Ms. Arguello stated that there is a stipulated settlement to propose.

The Respondent was sworn in.

Commissioner Boyer noted that he and Ms. Zucker were in the same office at the time of
these events, but he had no part in or knowledge of the transactions and is not recusing
himself.

Ms. Arguello read the stipulated agreement into the record.

Ms. Zucker stated that she had read, understood, and signed the agreement.

Commissioner Gurr moved to accept the settlement. Seconded by Commissioner
Johnson. Motion carried.

3. *LICENSE DENIAL APPEAL
(1) (Note: Portions of this discussion may be closed in accordance with NRS
241.030.)
A.* Motion to close session to review the license denial appeal of NORMAN D.
JONES, FILE NO. S-LDA-11-005, and why applicant should or should not
be granted a license.

Commissioner Gurr moved to close the session. Seconded by Commissioner Boyer.
Motion carried.

B. Discussion in closed session.
C.*Discussion and possible action in open session.

Commissioner Gurr moved to accept the appeal and grant a license. Motion died for
lack of a second.

Commissioner Boyer moved to deny the appeal. Seconded by Commissioner Johnson.
Discussion ensued. Motion failed with Commissioners Johnson and Boyer voting in
favor and Commissioners Gurr, Sykes, and Murad voting against.

Commissioner Gurr moved to accept the appeal. Seconded by Commissioner Murad.
Motion carried with Commissioners Gurr, Sykes, and Murad voting in favor, and
Commissioners Boyer and Johnson voting against.



(2) (Note: Portions of this discussion may be closed in accordance with NRS

241.030.)

A. Motion to close session to review the license denial appeal of JAMES D.
MENKO, FILE NO. S-LDA-11-006, and why applicant should or should not
be granted a license.

Commissioner Boyer moved to close the hearing. Seconded by Commissioner Johnson.

B. Discussion in closed session.

C. Discussion and possible action in open session.

Commissioner Gurr moved to grant the appeal and issue a license. Seconded by
Commissioner Boyer. Discussion ensued. Motion carried.

1. COMMISSION/DIVISION BUSINESS

1. NRED v. Kevin Littles
Case No. RES09-12-12-218
Effective date of Order: October 18, 2010.

Mr. Littles requested that he is asking for a payment plan of $100 per month, and to
revisit the situation in six months for evaluation. Discussion ensued.

Jan Holle, Chief Investigator, presented a recommendation from the Division, which is
that the request be denied due to the significance of the violations and the fact that Mr.
Littles has made no payments on the fine or completed continuing education.

Mr. Littles stated that he has completed nine of the 12 hours of continuing education,
and has made some restitution to the complainant via payroll garnishment.

President Sykes asked Ms. Pierson if the continuing education certificates have been
received. Ms. Pierson stated there is no record of having received any certificates. Mr.
Littles stated he could fax the certificates.

Commissioner Gurr suggested that Mr. Littles pay the hearing costs of $1,780.30 on or
before the next meeting, finish the continuing education and show proof, then the
Commission could consider a payment plan for the remainder.

Commissioner Murad stated he is concerned about the restitution not having been made
to the complainant and would like to see that done before the Commission consider a
payment plan. Commissioner Gurr stated that Commissioner Murad makes a good point
but is not sure if the Commission can impose that. After discussion, Deonne Contine,
Commission Counsel, stated that the Commission can’t require that restitution be made.

After discussion, Commissioner Gurr moved to grant an extension with the following
requirements: respondent pay the costs of $1,780.30, finish the continuing education,
show a desire and attempts to make payment of restitution, on or before the meeting in
September; Respondent’s license remains suspended. Seconded by Commissioner
Johnson. Motion carried.



2. NRED v. Benedict Prasad
Case No. S08-09-09-093
Effective Date of Order: April 24, 2009

The Respondent was not present in Las Vegas or Carson City.

Commissioner Boyer moved to deny the request for reconsideration. Seconded by
Commissioner Gurr. Motion carried.

5. EDUCATION

Commissioner Boyer moved to approve the education agenda as submitted. Seconded
by Commissioner Johnson.

Items pulled:
President Sykes — 8b, and 52.

Commissioner Boyer stated that he is an instructor for the Greater Las Vegas
Association of Realtors, the sponsors of courses 34-38, but does not teach any of those
courses, and that the company he works for sponsors some of the pre-licensing courses
but he does not teach those either.

President Sykes stated that the company he is with also sponsors some of the courses
on the agenda but he does not teach them and has no financial interest in the outcome
of the vote.

President Sykes asked staff if the sponsors of 18, 19, 61, 66, and 68 understood that the
designations and/or hours of those courses had been changed by staff. Ms. Trillo stated
that the sponsors had been contacted and are all fine with the changes.

Vote on motion approval of the agenda with the exception of the courses pulled: Motion
carried.

CONSENT AGENDA

REAL ESTATE PRE-LICENSING EDUCATION AGENDA

REQUEST FOR RE-APPROVAL

la. 360 Training.com — Las Vegas

Hours | Title Delivery Course
Number
Real Estate Principles, Practices, Classroom PL.9000013-RE
90 Law & Ethics




1b.

1c.

1d.

le.

1f.

1g.

1h.

1i.

360 Training.com — Las Vegas

Hours | Title Delivery Course
Number
Real Estate Principles, Practices, | Correspondence | PL.9000014-RE
90 Law & Ethics
360 Training.com — Las Vegas
Hours | Title Delivery Course
Number
90 Salesperson Pre-License Course Internet PL.9000064-RE
360 Training.com — Las Vegas
Hours | Title Delivery Course
Number
Real Estate Practices, Law & Correspondence | PL.4501004-RE
45 Ethics
360 Training.com — Las Vegas
Hours | Title Delivery Course
Number
45 Real Estate Broker Management | Correspondence | PL.4551002-RE
360 Training.com — Las Vegas
Hours | Title Delivery Course
Number
Fundamentals of Real Estate Correspondence | PL.4552001-RE
45 Appraisal
360 Training.com — Las Vegas
Hours | Title Delivery Course
Number
Property Management Permit Classroom PL.2400010-RE
24 Course
360 Training.com — Las Vegas
Hours | Title Delivery Course
Number
18 Real Estate Law Classroom PL.1800013-RE
360 Training.com — Las Vegas
| Hours | Title | Delivery | Course




2a.

2b.

2c.

2d.

2e.

2f.

29.

Number

18 Real Estate Law Correspondence | PL.1800014-RE
ABC School of Real Estate
Hours | Title Delivery Course
Number
Real Estate Principles, Practices, Classroom PL.9000010-RE
90 Procedures, Law & Ethics
ABC School of Real Estate
Hours | Title Delivery Course
Number
Real Estate Principles, Practices, | Correspondence | PL.9000011-RE
90 Procedures, Law & Ethics
ABC School of Real Estate
Hours | Title Delivery Course
Number
Real Estate Principles, Practices, Internet PL.9000063-RE
90 Procedures, Law & Ethics
ABC School of Real Estate
Hours | Title Delivery Course
Number
45 Real Estate Law and Ethics Correspondence | PL.4502002-RE
ABC School of Real Estate
Hours | Title Delivery Course
Number
45 Real Estate Law and Ethics Internet PL.4502034-RE
ABC School of Real Estate
Hours | Title Delivery Course
Number
45 Broker Management Course Correspondence | PL.4551001-RE
ABC School of Real Estate
Hours | Title Delivery Course
Number
45 Broker Management Course Internet PL.4551015-RE




2h.

2i.

2i.

4a.

4b.

4c.

4d.

ABC School of Real Estate

Hours | Title Delivery Course
Number
45 Real Estate Appraisal Correspondence | PL.4552006-RE
ABC School of Real Estate
Hours | Title Delivery Course
Number
18 Nevada Real Estate Law Correspondence | PL.1800011-RE
ABC School of Real Estate
Hours | Title Delivery Course
Number
18 Nevada Real Estate Law Internet PL.1800042-RE
American School of Real Estate Express
Hours | Title Delivery Course
Number
90 Nevada Pre-license Course Internet PL.9000055-RE
Americana Real Estate Academy
Hours | Title Delivery Course
Number
Modern Real Estate Principles, Classroom PL.9000058-RE
90 Practice, Law and Nevada Law
Americana Real Estate Academy
Hours | Title Delivery Course
Number
Modern Real Estate Principles, Correspondence | PL.9000059-RE
90 Practice, Law and Nevada Law
Americana Real Estate Academy
Hours | Title Delivery Course
Number
18 Nevada Real Estate Law Classroom PL.1800043-RE
Americana Real Estate Academy
| Hours | Title | Delivery | Course




5a.

5b.

5c.

5d.

5e.

6a.

6b.

6cC.

Number

18 Nevada Real Estate Law Correspondence | PL.1800044-RE
Avalon School of Real Estate
Hours | Title Delivery Course
Number
90 Avalon Pre-Licensing Correspondence | PL.9000015-RE
Avalon School of Real Estate
Hours | Title Delivery Course
Number
45 Real Estate Law & Ethics Correspondence | PL.4502005-RE
Avalon School of Real Estate
Hours | Title Delivery Course
Number
45 Real Estate Brokerage Correspondence | PL.4551003-RE
Avalon School of Real Estate
Hours | Title Delivery Course
Number
45 Real Estate Appraisal Correspondence | PL.4552007-RE
Avalon School of Real Estate
Hours | Title Delivery Course
Number
18 Real Estate Nevada Law Correspondence | PL.1800015-RE
Career Web School
Hours | Title Delivery Course
Number
Real Estate Practice, Principles & | Correspondence | PL.9000067-RE
90 Law
Career Web School
Hours | Title Delivery Course
Number
45 Real Estate Law & Ethics Correspondence | PL.4502035-RE
Career Web School
Hours | Title Delivery Course
Number

10




| 18

| Nevada Real Estate Law

| Correspondence | PL.1800047-RE

7. College of Southern Nevada
Hours | Title Delivery Course
Number
45 Real Estate Brokerage RE 201 Classroom PL.4551011-RE
8a. Kaplan Professional Schools Nevada
Hours | Title Delivery Course
Number
Nevada Real Estate Principles Correspondence | PL.9000066-RE
90 and Practices
8b. Kaplan Professional Schools Nevada
Hours | Title Delivery Course
Number
Real Estate Brokerage: A Correspondence | PL.4551008-RE
45 Management Guide
DISCUSSION: Ms. Anwari stated that the recommendation to approve this course was

omitted from the packet in error. Commissioner Boyer moved to approve this course.
Seconded by Commissioner Gurr. Motion carried.

8c. Kaplan Professional Schools Nevada
Hours | Title Delivery Course
Number
Fundamentals of Real Estate Correspondence | PL.4552003-RE
45 Appraisal
8d. Kaplan Professional Schools Nevada
Hours | Title Delivery Course
Number
45 Essentials of Real Estate Finance | Correspondence | PL.4553003-RE
8e. Kaplan Professional Schools Nevada
Hours | Title Delivery Course
Number
Essentials of Real Estate Correspondence | PL.4555003-RE
45 Investment
8f. Kaplan Professional Schools Nevada
Hours | Title Delivery Course
Number

11




80.

8h.

8i.

9a.

9b.

9c.

9d.

9e.

45

The Real Estate Investor's Tax
Guide

Correspondence

PL.4556001-RE

Kaplan Professional Schools Nevada

Hours | Title Delivery Course
Number
Sales & Marketing 101 for Real Correspondence | PL.4557001-RE
45 Estate Professionals
Kaplan Professional Schools Nevada
Hours | Title Delivery Course
Number
Sales & Marketing 101 for Real Internet PL.4557002-RE
45 Estate Professionals
Kaplan Professional Schools Nevada
Hours | Title Delivery Course
Number
18 Nevada Real Estate Principles Correspondence | PL.1800046-RE
Key Realty School
Hours | Title Delivery Course
Number
90 Real Estate Principles and Law Classroom PL.9000022-RE
Key Realty School
Hours | Title Delivery Course
Number
90 Real Estate Principles and Law Correspondence | PL.9000023-RE
Key Realty School
Hours | Title Delivery Course
Number
90 Real Estate Principles and Law Internet PL.9000024-RE
Key Realty School
Hours | Title Delivery Course
Number
45 Real Estate Law Classroom PL.4502010-RE

Key Realty School

12




of.

9g.

9h.

9i.

9.

9k.

ol.

om.

Hours | Title Delivery Course
Number
45 Real Estate Law Correspondence | PL.4502011-RE
Key Realty School
Hours | Title Delivery Course
Number
45 Real Estate Broker Management | Correspondence | PL.4551004-RE
Key Realty School
Hours | Title Delivery Course
Number
45 Real Estate Appraisal Correspondence | PL.4552002-RE
Key Realty School
Hours | Title Delivery Course
Number
45 Real Estate Investment Correspondence | PL.4555001-RE
Key Realty School
Hours | Title Delivery Course
Number
Property Management Permit Classroom PL.2400011-RE
24 Course
Key Realty School
Hours | Title Delivery Course
Number
24 Business Broker Permit Course Correspondence | PL.2300006-RE
Key Realty School
Hours | Title Delivery Course
Number
18 Nevada Real Estate Law Classroom PL.1800019-RE
Key Realty School
Hours | Title Delivery Course
Number
18 Nevada Real Estate Law Correspondence | PL.1800020-RE

Key Realty School

13




10a.

10b.

10c.

11a.

11b.

1lc.

12.

13.

Hours | Title Delivery Course
Number
18 Nevada Real Estate Law Internet PL.1800021-RE
National Real Estate Institute
Hours | Title Delivery Course
Number
90 Real Estate Pre-Licensing Classroom PL.9000042-RE
National Real Estate Institute
Hours | Title Delivery Course
Number
90 Real Estate Pre-Licensing Correspondence | PL.9000043-RE
National Real Estate Institute
Hours | Title Delivery Course
Number
18 Nevada Real Estate Law Correspondence | PL.1800036-RE
Northern Nevada Real Estate School
Hours | Title Delivery Course
Number
90 Pre-License Real Estate Classroom PL.9000031-RE
Northern Nevada Real Estate School
Hours | Title Delivery Course
Number
90 Pre-License Real Estate Correspondence | PL.9000032-RE
Northern Nevada Real Estate School
Hours | Title Delivery Course
Number
18 Nevada Law Correspondence | PL.1800026-RE
Online Ed.com
Hours | Title Delivery Course
Number
90 Nevada Real Estate Practice Internet PL.9000052-RE
Pioneer School of Real Estate
Hours | Title Delivery Course
Number

14




14.

15a.

15b.

15c.

15d.

15e.

15f.

Real Estate Principles & Practice | Correspondence | PL.9000053-RE
& Law & Ethics Including Nevada
90 Law
Proschools Inc
Hours | Title Delivery Course
Number
90 Nevada Real Estate Prelicense CBT PL.9000048-RE
Real Estate School of Nevada
Hours | Title Delivery Course
Number
Real Estate Principles, Practice Classroom PL.9000036-RE
90 and Law
Real Estate School of Nevada
Hours | Title Delivery Course
Number
Real Estate Principles, Practice Correspondence | PL.9000037-RE
90 and Law
Real Estate School of Nevada
Hours | Title Delivery Course
Number
45 Real Estate Nevada Law Classroom PL.4502021-RE
Real Estate School of Nevada
Hours | Title Delivery Course
Number
45 Real Estate Nevada Law Correspondence | PL.4502022-RE
Real Estate School of Nevada
Hours | Title Delivery Course
Number
Nevada License Law, Land Sales Classroom PL.1800031-RE
18 and Timeshare
Real Estate School of Nevada
Hours | Title Delivery Course
Number
Nevada License Law, Land Sales | Correspondence | PL.1800032-RE

18

and Timeshare

15




16a. Truckee Meadows College

Hours | Title Delivery Course
Number
Property Management Permit Classroom PL.2400013-RE
24 Program

16b. Truckee Meadows College

Hours | Title Delivery

Course
Number

Property Management: 30 Years in | Classroom
24 24 Hours

PL.2400020-RE

DISCUSSION AGENDA

NEW REAL ESTATE CONTINUING EDUCATION COURSES

17. Nevada Real Estate Division
“What Every Licensee Should Know 2012”
Classroom
Request: 3 Hours Law & Legislation
3 Hours Agency

18. McKissock, LP

“Marketing and Selling Vacation Home Fractional Interests”

Request: 4 Hours General
Internet

19. McKissock, LP
“Fractional Ownership of Vacation Real Estate”
Request: 4 Hours General
Internet

20. Nova Home Loans
“FHA Fundamentals”
Request: 3 Hours General
Classroom

21. Nova Home Loans
“Conventional Financing”
Request: 3 Hours General
Classroom

22. Nova Home Loans

“Understanding Credit and It's Effect on Real Estate Transactions”

Request: 3 Hours General
Classroom

23. Nova Home Loans

16




24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

“Understanding Today’s Mortgage Loan Process”

Request: 3 Hours

Classroom

Nova Home Loans

General

“Impact of Credit on a Real Estate Transaction”

Request: 3 Hours

Classroom

Real Estate School of Nevada
“Writing an Acceptable REO Offer”
Request: 3 Hours
Internet

Real Estate School of Nevada
“Creating an Internet Presence”
Request: 3 Hours
Internet

Real Estate School of Nevada
“The Beginning Broker”
Request: 3 Hours
Internet

Real Estate School of Nevada
“Ethics and The Real Estate Agent”
Request: 3 Hours
Internet

Real Estate School of Nevada
“Property Management an Overview”
Request: 3 Hours
Internet

Real Estate School of Nevada
“The 2011 Legislative Update”
Request: 3 Hours
Internet

Real Estate School of Nevada
“Agency and Nevada Law”
Request: 3 Hours
Internet

Real Estate School of Nevada
“Short Sale and The List Agent”
Request: 3 Hours
Internet

Real Estate School of Nevada

“Foreclosures Process and REO Properties”

17

General

Contracts

Personal

Development

Broker Management

Ethics

Property Management

Law and Legislation

Agency

General



34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

Request: 3 Hours General
Internet

Greater Las Vegas Association of REALTORS®

“Antitrust for REALTORS®”
Request: 3 Hours General
Classroom

Greater Las Vegas Association of REALTORS®
“Advertising, Social Media Ethics and Liabilities 2011”
Request: 3 Hours General
Classroom

Greater Las Vegas Association of REALTORS®
“Negotiating the Deal!”

Request: 3 Hours Personal
Classroom

Greater Las Vegas Association of REALTORS®
“‘BPO’s: The Agent’s Role in the Valuation Process”
Request: 6 Hours General
Classroom

Greater Las Vegas Association of REALTORS®
“E-Pro”

Request: 3 Hours Personal
Classroom

Myer, Kandas

“Transformers: Ethics Today!”

Request: 3 Hours Ethics
Classroom

Myer, Kandas

“Short Sale & REO Contracts”

Request: 3 Hours Contracts
Classroom

Myer, Kandas
“2011 Legislative Update”

Request: 3 Hours Law & Legislation

Classroom

JC Melvin Seminars, Inc.
“Broker Beware”

Request: 3 Hours Broker Management

Classroom

JC Melvin Seminars, Inc.
“I'm Your Agent”

18

Development

Development



44,

45.

46.

47.

48.

49.

50.

51.

Request: 3 Hours Agency
Classroom

JC Melvin Seminars, Inc.

“Social Media and E-Marketing within the Law”
Request: 3 Hours Ethics
Classroom

Rosen & Company West

“If There’s No Such Thing as a Courtesy Listing, Why Are There So Many in the
MLS”

Request: 3 Hours Agency

Classroom

Rosen & Company West

“Contracts: Roadmap of the Deal”

Request: 3 Hours Contracts
Classroom

Rosen & Company West

“Principals of Agency: The Buyer’'s Revolution”
Request: 3 Hours Agency
Classroom

Nevada Association of REALTORS®

“GRI Il — Real Estate Finance & RESPA Compliance”
Request: 15 Hours General
Classroom

Nevada Association of REALTORS®
“GRI VI — Technology Strategies for Today”

Request: 6 Hours Personal Development
Classroom

Kraus, Paul

“‘REQ’s From the Inside”

Request: 3 Hours General

Classroom

Kraus, Paul

“Selling, Financing, and Closing HUD Properties”

Request: 6 Hours General

Classroom

19



52. First Centennial Title
“Conquering Short Sales”
Request: 3 Hours Agency
Classroom

Ms. Trillo stated that in the packets the designation is General but should be Agency as
noted on the Agenda. Commissioner Johnson moved to approve this course. Seconded
by Commissioner Boyer. Motion carried.

53. First Centennial Title
“Disclose, Disclose!!”
Request: 3 Hours Contracts
Classroom

54, Ben C. Scheible Seminars
“‘Nevada Real Estate Law Update”
Request: 3 Hours Law & Legislation
Classroom

55. Key Realty School LLC
“Evaluating the Code of Ethics”

Request: 3 Hours Ethics
Correspondence

56. Institute of Real Estate Management
“Marketing and Leasing: Office Buildings MKL 406”
Request: 16 Hours General
Classroom

57. Starker Services, Inc.
“‘Real Estate Exchanges”

Request: 3 Hours General
Classroom

58. Metlife Home Loans
“Everything You Need to Know About Mortgage Lending”
Request: 3 Hours General
Classroom

59. Lied Institute of Real Estate Studies/UNLV
“Commercial Financing: Construction & Permanent”

Request: 6 Hours General
Classroom
60. Energy & Environmental Building Association
“Selling High Performance Homes”
Request: 3 Hours Personal Development
Classroom

20



61.

62.

63.

64.

65.

66.

67.

68.

HomeCheck Home Inspection

“A Realistic Look at Home Inspection”

Request: 3 Hours General
Classroom

Society of Industrial & Office Realtors (SIOR)
“Construction”

Request: 4 Hours General
Classroom

Nevada Water Resources Association

“Water Rights in Nevada”

Request: 6 Hours General
Classroom

Cook & Company, Ltd.

“Broker Management: Trust Accounting and Compliance”

Request: 3 Hours Broker & Property
Classroom

Las Vegas Chapter of the Appraisal Institute

“Las Vegas Market Symposium 2011”

Request: 7 Hours General
Classroom

Digital Learning Center

“‘Real Estate Statutes”

Request: 3 Hours Law & Legislation
Internet

Robert L. Bolick of Durnham Jones & Pinegar Law Group

“Nuts & Bolts of Asset Protection aka CYA — Cover Your Assets”
Request: 3 Hours Law & Legislation
Classroom

Naumann, Sue

Mgmt.

“Fair Housing: Equal Opportunity Under the Law -- Case Studies & Applications”

Request: 4 Hours Law & Legislation
Classroom

CHANGE OF HOURS REQUEST

69.

Dickson Realty
“Purchase Agreement, Knowing the O&A”

Request: 6 Hours Contracts Classroom

Upon calling the meeting to order after the lunch break, President Sykes introduced
former Commissioner Joe Mayer who was in attendance.
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4. APPEAL OF INSTRUCTOR DENIAL
1. (Note: Portions of this discussion may be closed in accordance with NRS
241.030.)
A. *Motion to close session to consider the character and professional
competence of AMY LESSINGER as an instructor for “Broker Starter Kit”
sponsored by Ticor Title (CE number not assigned).

Ms. Lessinger requested that the hearing be held in open session.
B. Discussion in open session.

Ms. Trillo explained the reason for the instructor denial, which was a disciplinary action
resulting in an Administrative Sanction.

Ms. Lessinger discussed the circumstances behind the disciplinary action.
C. Discussion and possible action in open session.

Discussion ensued along with questions to staff. Commissioner Gurr moved to uphold
the appeal. Seconded by Commissioner Boyer. Motion carried.

2. COMMISSION/DIVISION BUSINESS

C) Discussion and possible action to approve minutes of the March 29-30,
2011 meeting.

Commissioner Johnson moved to accept the minutes as written. Seconded by
Commissioner Gurr. Commissioner Boyer stated that Tony Pessini’'s name is
misspelled. Motion carried.

D) Discussion regarding Attorney General Case Status Report.

This item was presented by Deonne Contine, Sr. Deputy Attorney General.

Discussion ensued regarding the backlog of cases due to staff cuts in the Division
and the Attorney General’s Office.

E) Discussion regarding the Disciplinary Report.
This report was presented by Linda Pierson, Commission Coordinator.

F) Discussion regarding the Compliance Section’s current caseload report,
including summary of recent topics of complaints filed.

This report was presented by Jan Holle, Chief Investigator.
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G) Discussion regarding Administrator’s report on
Ms. Anderson discussed these items:

1. Implementation of Fiscal Year 2012/2013 budget including
reductions regarding staffing, programs, and Commission meetings;

All staff positions scheduled for layoff were vacated by June 30, 2011; most staff
members were placed in other positions before that date. The Carson City office is now
open to the public by appointment only. All licensing transactions are now handled by
the Las Vegas office.

One of the major impacts of staff reductions has been the loss of the administrative
assistants in various departments.

The two Fiscal positions in the Carson City office have been moved to the office of the
Director of Business & Industry.

Reduction of in-state travel and Commission pay was not impacted as much as thought,
so we may be able to proceed without reducing the number of meetings on this year’s
calendar.

2. Personnel;
Three part time reductions have been fully implemented.

3. Implementation of July 1, 2011 effective date for doubling of real
estate licensing terms;

This went very well. Several staff members were recognized for their contributions to
this process; Teresa Rice, Publications Writer who also works on the data bases; Susan
Clark, Licensing Manager; Ingrid Trillo, Education Program Officer.

Discussion ensued.

Anyone who renewed their license on or before June 30, 2011 was under the previous
law. Anyone who renews July 1, 2011 or after is under the new law. If someone didn’t
renew on time and came in to pay a penalty and renew, they would be under the new
terms.

A full time person has been assigned to answer calls for Licensing, while being in the
Education Department budget.

4. Audits for education component of on-line renewals and result of
incomplete and unsubstantiated education information;

Ms. Clark and Ms. Trillo reported on this item. Ms. Trillo stated that staff is taking 10% of
online renewals and contacting licensees via e-mail to request course certificates. Ms.
Clark stated that FY11 resulted in 2, 661 successful transactions in online renewals.
Since then the number has grown to an average of 350 per month. Online transactions
in 2011 are 22% of all renewals. Regarding the audit of online renewals, Ms. Clark

23



stated that failure to comply with the request to supply course certificates may result in
an involuntary inactivation of the license. Licensees are advised to check the online
License Lookup to verify the completion of the renewal process.

5. Recovery Fund claims paid pursuant to NRS 645.844 in Fiscal Year
11 and projections for Fiscal Year 12.

FY 07 — 1 claim paid $16,700 against licensee Teresa Mosley

FY 08 — no claims paid

FY 09 — no claims paid

FY 10 — 4 claims filed, 1 paid in the amount of $16,500 against licensee Sean Wise.
FY 11 — 13 claims filed, 6 paid for a total of $101,065; 4-5 are still in process.

Claims paid against: Mathew and Tracy Carroll, $25,000; Larry Cozin, 9,000. Claims
filed that may yet be paid against: Lonnie Britt, Adam Frankel, Charles Steiner, Jeff
Himes, Rose Elliott, Sharon Wilson. These impact the budget as well.

2. DISCIPLINARY ACTION

3) NRED v. Tom W. King
Case Nos. REN09-06-02-052, REN09-06-05-055, REN09-06-11-061, REN10-08-
02-003, REN10-08-03-004, REN10-08-04-005, REN10-08-11-012, REN10-08-12-
013, REN10-08-13-014, REN10-09-04-021
License No. B.0028077.INDV; PM.0128077.BKR

Respondent was present. Mr. King stated that he has been represented in this matter
but his counsel was not present today.

Sarah Bradley, Deputy Attorney General, was present on behalf of the Division.

Preliminary matters:
Ms. Bradley stated that the parties have a stipulated agreement to present.

The Respondent was sworn in.

Ms. Bradley read the Stipulation into the record.

Mr. King stated that he has read, understood, and signed the settlement agreement.
Commissioner Gurr moved to accept the settlement. Seconded by Commissioner

Johnson. Motion carried.

1._COMMISSION/DIVISION BUSINESS

H) Discussion and possible action concerning the Governor’s Ordered
comprehensive review of regulations subject to the Commission’s enforcement,
including proposed regulations not completed during the freeze on new
regulations which the regulatory body wishes to proceed with following the
freeze.

Ms. Anderson addressed this issue.
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After lengthy discussion, the decision was made to table this matter until tomorrow, at
which time the Commission will review each regulation in detail.

1. COMMISSION/DIVISION BUSINESS

J) Discussion regarding Education and Information Officer’s report concerning:
1. The budgeted and end of FY 11 actual expenditures on the Education and
Research Fund projects, including “What Every Licensee Should Know.”

Ms. Anwari presented this report.

L) Discussion and possible action regarding the Division’s request to approve, in
concept, the proposed funding for the yearly allocation of expenditures for the
Education and Research Fund projects in FY 2012.

Ms. Anwari presented the funding request.

Commissioner Boyer moved to approve the request for the budgeted items for Education
and Research Fund (ERRF) projects. Seconded by Commissioner Johnson. Motion
carried.

J) Discussion regarding Education and Information Officer’s report concerning:
2. The FY 2011 instructor development workshop offered by the Division in
Reno and Las Vegas on May 4™ and 5™ respectively, as one of the Education
and Research projects approved by the Commission.

Ms. Anwari provided details on the outcome of the May 4tha and 5™ instructor
development workshop.

K) Discussion regarding Education Program Officer’s report on:
1) Continuing Education Course Audit Program Report.

Ms. Trillo summarized the details contained in the Continuing Education Course Audit
Program Report.

M) *Discussion and possible action regarding the requirement for brokers to
attend disciplinary hearings for their licensed sales agents or former
licensed sales agents pursuant to NAC 645.855.

Commissioner Gurr discussed his problems with this regulation. Past Commission Joe
Mayer spoke to the issue as he was on the Commission when this regulation was
adopted. Ms. Anderson also spoke to this issue. Commissioner Gurr moved to continue
this agenda item tomorrow morning. Seconded by Commissioner Boyer.

O) *Discussion and possible action on date, time, place & agenda items for
upcoming meetings.

Ms. Anderson stated that she had not prepared a 2012 for the purpose of proposing

meetings for next year and suggested that this agenda item be tabled until the
November 2011 meeting?
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P) *Discussion and possible action regarding election of officers for FY12.
President Sykes stated that this agenda item was tabled until tomorrow.
Q) Commissioner Comments.

Commissioner Gurr asked that discipline be broadcast and hat it will be held first.
Commissioner Burr also commented that in past month he has had some phone calls
regarding the Division’s web site and the callers were not finding if someone is a
licensee. President Boyer stated that he has had same comment made to him but, that
this information is on the web site. Commissioner Gurr asked the Division if the licensee
information can be sorted by location?

PUBLIC COMMENT

Evelyn Murphy - Carson City, Broker/Property Manager: Took online renewal class
online, took a class that allowed her to go directly to Test without reading course
material. Ms. Murphy stated in less than 1 % hours had all 24 hours of credit.

Jim Morris - Broker from Lake Tahoe: Commented on requirement that a broker must
be located in a branch office. Also asked the Division to tell him if the Nevada
Administrative Code (NAC) and the Nevada Revised Statutes (NRS) are being enforced
and if so, is this why there are so many empty real estate offices?

Ms. Cindy Weber — Las Vegas: Ms. Weber stated that tomorrow when the Commission
performs their 10 year review of regulations, that distance education is included in
continuing education requirements.

7. Adjournment

Today’s meeting adjourned at 4:25 p.m.

26



REAL ESTATE COMMISSION
JULY 20, 2011

Legislative Building
401 S. Carson St.
Room 4100

Carson City, NV 89701

VIDEO CONFERENCE TO:
Grant Sawyer Building

555 E. Washington Ave.
Room 4412E

Las Vegas, NV 89101

MINUTES
Meeting started at 8:34 a.m.

1, COMMISSION/DIVISION BUSINESS

A) Introduction of Commissioners in Attendance

Marc Sykes, David Boyer, Richard Johnson, Bert Gurr, Paul Murad, and Deonne
Contine, Sr. Deputy Attorney General serving as Commission Counsel.

B) Introduction of Division staff in Attendance

In Carson City: Gail Anderson, Administrator; Jan Holle Chief Investigator; Kip Steele,
Compliance/Audit Investigator; Linda Pierson Commission Coordinator. Harry Ward,
Deputy Attorney General, and Sarah Bradley, Deputy Attorney General, Division
Counsel.

In Las Vegas: Joanne Gierer, Legal Administrative Officer; Susan Clark, Licensing
Manager; Safia Anwari, Education/Information Officer; Ingrid Trillo, Education Program
Officer. Kim Arguello, Sr. Deputy Attorney General, Division Counsel.

PUBLIC COMMENT

H) *Discussion and possible action concerning the Governor’s Ordered
comprehensive review of regulations subject to the Commission’s enforcement,
including proposed regulations not completed during the freeze on new
regulations which the regulatory body wishes to proceed with following the
freeze.

Ms. Anderson stated that NAC 645.772 through 798 pertains to Qualified Intermediaries
and is now under the jurisdiction of the Financial Division and needs to be repealed
through the workshop process. During further testimony, it was determined that this
section had already been removed by the Legislative Counsel Bureau.
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Ms. Anderson recommended that the Standards of Practice are does have some issues
that might need to be corrected.

NAC DISCUSSION:

645.005 - 645.095: GENERAL PROVISIONS

No discussion.

645.100 - 645.380: LICENSES, CERTIFICATES AND EXAMINATIONS

645.207 discussion regarding the $100 examination fee. No change at this time but it
was noted that it will take a regulation to change this amount.

645.400 - 645.444: EDUCATION — GENERAL PROVISIONS

No discussion.

645.4442 - 645.4448: POSTLICENSING EDUCATION

No discussion.

645.445 - 645.485: CONTINUING EDUCATION

645.470: Ms. Gierer asked the Commission if they felt that a regulation was necessary
in order to mandate that any claimant who has filed against the Education, Research
and Recovery Fund must also file a complaint with the Division. President Syke’s stated
that suspending the respondent’s license due to the claim is adequate.

645.490 - 645.500: ADVISORY COMMITTEE

Ms. Anderson explained the differences between the two types of advisory committees.
One, is a panel comprised of past commissioners, who conduct informal conferences
comprised of licensees who have been found by the Division to have committed

violations and have agreed to have their case heard by the committee.

The second committee, who is approved by the Commission, audits classes for the
Education Section.

645.525 - 645.695: STANDARDS OF PRACTICE

No discussion.

645.700 - 645.770: REGULATION OF OWNER-DEVELOPERS

No discussion.

645.799 - 645.807: REGULATION OF PROPERTY MANAGERS

Gail Anderson stated that what she is working on for October 1% is to clarify what a real

estate broker can do and also what a property manager and asset manager can do.

28



Teresa McKee, Legal Counsel for NAR, spoke regarding the Asset Manager bill. A
lengthy discussion ensued regarding the Asset Manager Program.

The Commission discussed dual designation courses and asked to bring this issue back
in November as agenda item.

In Las Vegas, Susan Clark, Division Licensing Manage commented that property
manager fees weren'’t raised by statute for the 4 year license because they are raised by
regulation. Ms. Anderson said that the Governor may have a problem with this
regulation because he didn’t want fees raised. Ms. Anderson stated under current
regulation a property manager will pay $40 for a 4 year permit. It will require a
regulation to make the change.

645.810 - 645.875: PROCEEDINGS BEFORE COMMISSION

The Commission discussed trying to streamline the noticing of cases by over booking
each meeting.

645.901 - 645.919: PERMIT TO ENGAGE IN BUSINESS AS BUSINESS MANAGER

Commissioner Gurr stated that the meaning of the words “business broker” needs to be
fixed. The terminology is misleading to the public because a business broker isn’t a
broker.

I) Discussion and possible action regarding regulatory changes, additions and
deletions to NAC 645 and the adoption or amendment of regulations including, but
not limited to, R093-10.

R093-10: Ms. Anderson stated that former Commissioner Soozie Jones Walker chaired
the work group that produced this regulation regarding 4 year licensing. Joanne Gierer
stated that the draft currently before the Commission is the LCB revised draft from the
workshop held last year.

Ms. Anderson read the changes in each section of R093-10.

Ms. Anderson discussed having a core course that must be taken every 2 years, similar
to What Every Licensee Should Know. Maybe an A part and a B part every other year.
Commissioner Gurr moved to put his issue on an agenda for workshop at a future
meeting. Motion seconded by Commissioner Boyer. Motion carried.

Teresa McKee, Nevada Association of Realtors, commented that she was part of the
work group on this issue. Ms. McKee stated that Nevada Association of Realtors
supports doubling continuing education, checking at the 24 hour point and live
education. Ms. McKee is willing to relook at things with the Division.

Cindy Weber stated R093-10 did not mention NAC 645.463(2) which needs to be
addressed.

R003-10: Ms. Anderson indicated this is another education regulation. Joanne Gierer

stated that this regulation was submitted to LCB June 30, 2010. Ms. Gierer stated that
she will follow-up with LCB as to the status of the draft. Ms. Anderson commented that
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she would like to address distance educations standards in this regulation and this
regulation could wait until after the first of the year.

R157-08: Ms. Anderson stated that she would like to have just “a fine” and not an
amount range in Section 13, strike changes in latest agency draft. Commissioner Boyer
asked if this regulation should be held until after the first of the year. Discussion
ensued. Ms. Anderson this could wait. Commissioner Boyer motioned to workshop
R157-08. Commissioner Gurr seconded. Motion carried.

M) Discussion and possible action regarding the requirement for brokers to
attend disciplinary hearings for their licensed sales agents or former licensed
sales agents pursuant to NAC 645.855.

This agenda item was already addressed during the regulation review.

P) Discussion and possible action regarding election of officers for FY 12.

Commissioner Gurr nominated Commissioner Boyer for President. Commissioner
Johnson seconded. Motion carried.

Commissioner Gurr nominated Commissioner Johnson for Vice-President.
Commissioner Boyer seconded. Motion carried.

Commissioner Johnson nominated Commissioner Gurr for Secretary. Commissioner
Murad seconded. Motion carried.

Q) Commissioner Comments.

Commissioner Boyer thanked Susan Clark, Licensing Manager, for being gracious and
professional when he sends people to her for help.

Commissioner Murad asked if the Commission can go paperless at meetings?

President Sykes thanked Officers who served with him and thank to Ms. Anderson and
Ms. Pierson and the rest of the staff.

6. PUBLIC COMMENTS.
Ray Albrecht thanked the Commission for protecting the industry as well as they do.
7. ADJOURNMENT

Meeting adjourned at 11:22 a.m.
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