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REAL ESTATE COMMISSION 
November 6, 2012 

Grant Sawyer Building 
555 East Washington Avenue 
Room 4401 
Las Vegas, NV  89101 

VIDEO CONFERENCE TO: 
Legislative Building 
401 South Carson Street 
Room 3137 
Carson City, NV  89701 

MINUTES 
 

Meeting started at 8:35 a.m. 
 
 1. Commission/Division Business 
   A) Introduction of Commissioners in Attendance 

Richard Johnson, Washoe County; Bert Gurr, Elko County; David Boyer, Clark County; Marc Sykes, 
Washoe County; Paul Murad, Clark County; and Rose Marie. Reynolds, Commission Counsel 
 
   B) Introduction of Division staff in Attendance 

In Las Vegas:  Gail Anderson, Administrator; Jan Holle, Chief Compliance Investigator; Linda Chavez, 
Compliance Audit Investigator; Carolyn Washington, Compliance Audit Investigator; Joanne Gierer, 
Legal Administrative Officer; Chad Freeman, Publications Writer; Safia Anwari, Education Officer; 
Ingrid Trillo, Education Program Officer; and Rebecca Hardin, Commission Coordinator 

Division Counsel:  Kimberly Arguello, Senior Deputy Attorney General; Christopher Eccles, Deputy 
Attorney General; Daniel Ebihara, Deputy Attorney General; and Harry Ward, Deputy Attorney General 

In Carson City:  Steve Aldinger, Deputy Administrator 
 
 2. PUBLIC COMMENT 
None. 
 
 4. DISCIPLINARY ACTION 

  16. NRED  v. Jennifer Lorenzen 
    Case No.  RES 12-06-45-415 
The respondent was present, but not represented by counsel. 

Kimberly Arguello, Senior Deputy Attorney General, was present on behalf of the Division. 

The court reporter was sworn in. 

The respondent was sworn in and confirmed she had read the Factual Allegations and agreed that they 
were true and correct. 

Ms. Arguello read the Factual Allegations. 
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The respondent confirmed she had read the violations, as alleged in the complaint.  She agreed that the 
Violations of Law had been proven. 

Commissioner Boyer moved the Factual Allegations and Violation of Law had been proven.  
Commissioner Murad seconded.  The motion carried unanimously. 

Jan Holle, Chief Compliance Investigator, stated the Division recommended the following discipline:  
revocation of license; and $30,000 administrative fine, plus $711.87 hearing and investigation costs, 
payable within 90 days of the order. 

Commissioner Sykes moved to accept the recommendation of staff.  Commissioner Boyer seconded.  
The motion carried 3 to 2 with Commissioners Gurr and Murad opposing. 
 
  15. NRED  v.  Angela Lakteen 
    Case No.  RES 10-01-25-185 

The respondent was present and represented by counsel, D. Chris Albright 

Christopher Eccles, Deputy Attorney General; was present on behalf of the Division. 

The respondent was sworn in. 

Mr. Eccles read the Stipulation for Settlement. 

The proposed settlement was as follows:  $3,000 administrative fine, to be paid in 10 monthly 
installments of $300 each, with the first payment due on or before January 14, 2013.  Subsequent 
payments would be due on or before the 14th day of each month until paid in full. 

Ms. Lakteen stated she had read, understood, and signed the settlement. 

Commissioner Sykes moved to accept the settlement.  Commissioner Gurr seconded.  The motion 
carried unanimously. 
 
  14. NRED  v.  Lisa W. Kim 
    Case No.  RES 12-06-19-389 
The respondent was not present or represented by counsel. 

Christopher Eccles was present on behalf of the Division. 

Rebecca Hardin, Commission Coordinator, was sworn in and testified regarding service of notice. 

Commissioner Sykes moved the State had proven service and by statute and by extension had proven the 
Factual Allegations and Violations of Law.  Commissioner Boyer seconded.  The motion carried unanimously. 

Mr. Eccles read the Jurisdiction, Factual Allegations, and Violations of Law. 

Jan Holle stated the Division recommended the following discipline:  revocation of all licenses 
referenced in the complaint; an administrative fine of $50,000, plus hearing and investigation costs of 
$961.69, to be paid within 90 days of the order. 

Commissioner Boyer moved to approve the State’s recommendation.  Commissioner Sykes seconded.  
The motion carried unanimously. 
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  21. NRED  v.  Sean C. Spangler 
    Case No.  RES 12-05-24-348 
The respondent was present, but not represented by counsel. 

Kimberly Arguello was present on behalf of the Division. 

The respondent was sworn in and confirmed that he had received a copy of the complaint; read both the 
Factual Allegations and the Violations of Law stated in the complaint; stipulated and agreed that the 
Factual Allegations were true and correct; and agreed that the Violations of Law had been proven. 

Ms. Arguello read the Factual Allegations and Violations of Law. 

Commissioner Sykes moved that the State had proven the Factual Allegations and Violations of Law.  
Commissioner Gurr seconded.  The motion carried unanimously. 

Jan Holle stated the Division recommended the following discipline:  revocation of license, a $10,000 
administrative fine, plus $644.86 hearing and investigation costs, payable within 90 days. 

Commissioner Murad moved to not revoke the license, $5,000 administrative fine, payable in 20 
monthly installments of $250; plus $644.86 hearing and investigation costs due in 90 days.  
Commissioner Boyer seconded.  The motion carried unanimously. 
 
   4. NRED  v.  Christopher Lloyd Brown 
    Case No.  RES 11-04-13-360 
The respondent was not present or represented by counsel. 

Christopher Eccles was present on behalf of the Division. 

Rebecca Hardin testified regarding service of notice. 

Commissioner Sykes moved the Division had proven service and that by statute had proven the Factual 
Allegations and Violations of Law.  Commissioner Boyer seconded.  The motion carried unanimously. 

Mr. Eccles read the Jurisdiction, Factual Allegations, and Violations of Law. 

Jan Holle stated the Division recommended the following discipline:   revocation of the license, $100,000 
administrative fine, plus $1,261.69 hearing and investigation costs, payable within 90 days of the order. 

Commissioner Gurr moved to accept the Division’s recommendation.  Commissioner Sykes seconded.  
The motion carried unanimously. 
 
   3. NRED  v.  Curtis Briley 
    Case No.  RES 12-02-25-256 
The respondent not was present or represented by counsel. 

Christopher Eccles was present on behalf of the Division. 

Mr. Eccles asked the Commission to take judicial notice that service had been made in this matter.  The 
Division had provided all documents for the hearing to Mr. Briley at his address on file, as well as to 
where he was incarcerated.  The respondent‘s request for a continuance, which was denied, indicated 
that he was aware of the hearing.  Therefore proper notice was made. 

Commissioner Boyer moved that proper service was attempted by the Division and that by statute had 
proven the Factual Allegations and Violations of Law in this case.  Commissioner Sykes seconded.  The 
motion carried unanimously. 

Mr. Eccles read the Jurisdiction, Factual Allegations, and Violations of Law. 
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Jan Holle noted that Mr. Briley had been before the Commission in December of 2011, where he was 
fined $7,500 plus $1,900 in costs.  The respondent did not comply with that order and the amount 
remained unpaid.  The Division’s recommendation for the current case was:  revocation of license; 
administrative fine of $40,000 plus $961.69 hearing and investigation costs, payable in 90 days. 

Commissioner Sykes moved to accept the recommendation of staff.  Commissioner Boyer seconded.  
The motion carried unanimously. 
 
  23. NRED  v.  Paul A. Wagner IV 
    Case No.  RES 13-10-32-138 
The respondent was not present or represented by counsel. 

Kimberly Arguello was present on behalf of the Division. 

Jan Holle was sworn in and testified regarding service of notice. 

Commissioner Sykes moved the State had proven service and by statute and by extension had proven the 
Factual Allegations and Violations of Law.  Commissioner Gurr seconded.  The motion carried unanimously. 

Ms. Arguello read the Jurisdiction, General Allegations, and Violations of Law. 

Jan Holle stated the Division recommended the following discipline:  revocation of license, a $120,000 
administrative fine, plus $646.69 hearing and investigation costs, payable within 90 days. 

Commissioner Boyer moved to accept the recommendation.  Commissioner Gurr seconded. 

Commissioner Sykes moved to amend discipline to $30,000, payable in 30 monthly installments of 
$1,000 each, with the costs of $646.69 payable on the 31st month.  Commissioner Gurr seconded.  
Amendment carried 3 to 2, with Commissioner Boyer and President Johnson opposing. 

The amended motion carried unanimously. 
 
   8. NRED v.  Brett Depue 
    Case No.  RES 12-06-46-416 
The  respondent was not present or represented by counsel. 

Christopher Eccles was present on behalf of the Division. 

Rebecca Hardin testified regarding service of notice. 

Commissioner Sykes moved the State had proven service and by statute and by extension had proven the 
Factual Allegations and Violations of Law.  Commissioner Gurr seconded.  The motion carried unanimously. 

Mr. Eccles read the Jurisdiction, Factual Allegations, and Violations of Law. 

Jan Holle commented that Mr. Depue’s had been fined $390,000 in a prior case.  Mr. Depue had not 
complied with that order; therefore that amount remained unpaid, as of the date of the current hearing. 

Mr. Holle stated that the Division recommended revocation of Mr. Depue’s license. 

Commissioner Gurr moved to accept staff's recommendation.  Commissioner Sykes seconded.  The 
motion carried unanimously. 
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   1. NRED  v.  Martin M Barrera 
    Case No.  RES 12-09-21-091 
The respondent was present and represented by counsel, Malik W. Ahmad. 

Christopher Eccles was present on behalf of the Division. 

Mr. Eccles asked to continue the case until tomorrow for witnesses. 

Mr. Ahmad objected. 

Commissioner Sykes moved to continue the case to the next Southern meeting.  Commissioner Gurr
seconded.  The motion carried unanimously. 
 
  24. NRED  v.  William (Bill) Wood 
    Case No.  RES 12-01-22-219 
The respondent was present, but not represented by counsel. 

Christopher Eccles was present on behalf of the Division. 

Mr. Eccles asked that this case be continued to the next Southern meeting, to be heard after the Barerra case. 

Commissioner Boyer moved to accept the State’s request for a continuance.  Commissioner Sykes 
seconded.  The motion carried unanimously. 
 
 5. LICENSE DENIAL APPEAL 
 (1) (Note:  Portions of this discussion may be closed in accordance with NRS 241.030.) 
 A. Motion to close session to review the license denial appeal of CAROLINE DELLAVALLE, 
  FILE NO. S-LDA-12-003 and why applicant should or should not be granted a license. 
 B. Discussion in closed session. 
 C. Discussion and possible action in open session. 

Caroline Dellavalle was present and represented by counsel, David M. Crosby. 

Christopher Eccles was present on behalf of the Division. 

Ms. Dellavalle’s counsel waived closure of the meeting. 

All witnesses were sworn in. 

Susan Clark, Licensing Manager, testified. 

Mr. Crosby stated Ms. Dellavalle’s case. 

Mr. Eccles stated the Division’s case. 

Commissioner Murad moved to grant license renewal.  Commissioner Boyer seconded.  The motion 
carried 3 to 2 with Commissioner Sykes and President Johnson opposing. 
 
 5. NRED  v.  Michael Robert Capodici 
  Case No.  RES 12-03-15-280 

The  respondent was not present or represented by counsel. 

Kimberly Arguello was present on behalf of the Division. 

Rebecca Hardin testified regarding service of notice. 
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Commissioner Sykes moved the State had proven service and by statute and by extension had proven the 
Factual Allegations and Violations of Law.  Commissioner Gurr seconded.  The motion carried unanimously. 

Ms. Arguello read the Jurisdiction, Factual Allegations, and Violations of Law. 

Jan Holle stated the Division recommended the following discipline:  revocation of license, $80,000 
administrative fine, plus hearing and investigation costs of $646.69, payable in 90 days. 

Commissioner Gurr moved to accept the Division’s recommendation.  Commissioner Murad 
seconded.  The motion carried unanimously. 
 
  18. NRED  v.  Mark Ramus 
  Case No.  RES 12-01-30-227 
The  respondent was present, but not represented by counsel. 

Kimberly Arguello was present on behalf of the Division. 

Mr. Ramus confirmed he had received a copy of the complaint and read both the Factual Allegations and 
the Violations of Law stated in the complaint.  He agreed that the Factual Allegations were true and 
correct; and that the Violations of Law had been proven. 

Ms. Arguello read the Factual Allegations and Violations of Law. 

Commissioner Sykes moved the State had proven the Factual Allegations and Violations of Law.  
Commissioner Murad seconded.  The motion carried unanimously. 

Jan Holle stated the Division recommended the following discipline:  downgrading the broker/salesperson 
license to salesperson; revocation of the property management permit; $30,000 administrative fine, plus 
hearing and investigation costs of $1,411.69.  The Division had no objections to a payment plan. 

Mr. Ramus made a statement. 

William Rollin, the respondent’s current broker, was sworn in and testified on the respondent’s behalf. 

Commissioner Boyer moved the State downgrade the license from broker/salesperson to salesperson; an 
administrative fine of $30,000, to be paid upon in 30 monthly installments after completion of the 
restitution; appearance before the commission every 12 months with an accounting, making that a 
condition of any future renewals.  Commissioner Gurr seconded. 

Commissioner Sykes suggested including 6 hours of What Every Licensee Should Know.  
Commissioner Boyer accepted the friendly amendment. 

Commissioner Gurr asked for a refinement of the motion. 

Discussion ensued concerning restitution and disciplinary action. 

Ms. Arguello stated that she could draft a stipulation defining what had been discussed. 

Commissioner Gurr moved to continue for stipulation to the next meeting.  Commissioner Boyer
seconded.  The motion carried unanimously. 
 
  20. NRED  v.  Linda Sosamon 
  Case No.  RES 12-04-16-314 
The respondent was present, but not represented by counsel. 

The current broker Ken Lillestrand was present. 

Ms. Sosamon and Mr. Lillestrand were sworn in. 
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Christopher Eccles was present for the Division. 

Mr. Eccles presented a voluntarily surrender and payment of hearing costs of $1,382.69, in lieu of other 
disciplinary action. 

Mr. Eccles read the Jurisdiction, Factual Allegations, and Violations of Law. 

Commissioner Boyer moved to deny the voluntary surrender.  Commissioner Murad seconded.  The 
motion carried 3 to 2, with Commissioner Sykes and Commissioner Gurr opposing 

Ms. Sosamon verified that she agreed with the Factual Allegations and Violations of Law. 

Commissioner Sykes moved that the Factual Allegations and Violations of Law had been proven.  
Commissioner Boyer seconded.  The motion carried unanimously. 

Jan Holle stated the Division recommended the following discipline:  revocation of license and cost of 
hearing, with no objection to a payment plan. 

Commissioner Boyer moved to accept the State’s recommendation, with the following payment plan:  
first payment of $282.69 due on or before January 14, 2013, subsequent payments of $100 per month 
due on or before the 14th of each month until the fine is paid.  Commissioner Sykes seconded.  The 
motion carried unanimously. 
 
  13. NRED  v.  Channing J Jackson 
    Case No.  RES 13-07-17-017 
The respondent was present and represented by counsel, Nadine Cutter. 

The respondent was sworn in. 

Kim Arguello was present for the Division. 

All witnesses were sworn in. 

Tamera Magnano was called as a witness and testified via telephone from California. 

Nathan Calvano, a Henderson detective, was called as a witness and testified. 

President Johnson stated that the case would have to be continued the next day. 
 
 9. PUBLIC COMMENT 
None. 
 
 
The meeting was recessed at 16:25. 
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REAL ESTATE COMMISSION 
November 7, 2012 
 
Grant Sawyer Building 
555 East Washington Avenue 
Room 4401 
Las Vegas, NV  89101 
 
VIDEO CONFERENCE TO: 
Legislative Building 
401 South Carson Street 
Room 3137 
Carson City, NV  89701 
 

MINUTES 
 

Meeting was called back to order at 8:30 a.m. 
 
 1. COMMISSION/DIVISION BUSINESS 
   A) Introduction of Commissioners in Attendance 

Marc Sykes, Washoe County; Richard Johnson, Washoe County; David Boyer, Clark County; Bert 
Gurr, Elko County; and Rosemarie Reynolds, Commission Counsel. 
 
 3. COMMISSION/DIVISION BUSINESS 
   B) Introduction of Division staff in Attendance 

In Las Vegas: Gail Anderson, Administrator; Jan Holle, Chief Compliance Investigator; Linda Chavez, 
Compliance Audit Investigator; Carolyn Washington, Compliance Audit Investigator; Joanne Gierer, 
Legal Administrative Officer; Chad Freeman, Publications Writer; Safia Anwari, Education Officer; 
Ingrid Trillo, Education Program Officer, and Rebecca Hardin, Commission Coordinator 

Division Counsel:  Kimberly Arguello, Senior Deputy Attorney General; Christopher Eccles, Deputy 
Attorney General; Daniel Ebihara, Deputy Attorney General; Harry Ward, Deputy Attorney General 

In Carson City:  Kip Steele, 
 
 2. PUBLIC COMMENT 
None. 
 
Commissioner Murad arrived late, but was present for the hearing. 
 
 4. DISCIPLINARY ACTION 
  13. NRED  v.  Channing J. Jackson (continued from 11/06/12) 
    Case No.  RES 13-07-17-017 
Nathan Calvano continued his testimony. 

Linda Chavez, Compliance Audit Investigator, was called as a witness and testified. 

Channing Jackson was called to testify. 
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Commissioner Sykes moved Factual Allegations 1-14 had been proven.  Commissioner Boyer seconded. 

Commissioner Boyer asked to amend the motion as follows:  Factual Allegations 1-13 had been proven.  
Commissioner Sykes agreed.  The amendment to the motion carried unanimously. 

The amended motion carried unanimously. 

Commissioner Sykes moved that Violations of Law 15-16 had been proven.  Commissioner Boyer
seconded.  The motion carried unanimously. 

Jan Holle stated the Division recommended the following discipline:  revocation of license, administrative 
fine of $20,000 plus investigative and hearing costs of $1,472.06, payable within 90 days. 

Commissioner Boyer moved to accept the States recommendation.  Commissioner Sykes seconded. 

Commissioner Murad moved to amend the fine to $5,000.  Commissioner Boyer had no objection.  
Commissioner Gurr seconded.  The motion to amend carried unanimously. 

The amended motion carried unanimously. 
 
  22. NRED  v.  Anthony Joseph Sy aka Anthony Joseph Syevades 
    Case No.  RES 11-03-31-344 
The respondent was present and represented by counsel, Puoy Premsrirutt 

Daniel Ebihara, Deputy Attorney General, was present for the Division. 

Commissioner Murad recused himself. 

Mr. Sy was sworn in. 

Mr. Ebihara stated that settlement had been reached. 

Rose Marie Reynolds read the Jurisdiction, Factual Allegations, and Violations of Law. 

Stipulation for Settlement 
• $40,000 administrative fine, payable within 4 months according to the following payment plan. 

 $10,000, due within 30 days 
 $10,000 a month, due on the first day of each consecutive month following the initial payment, 

until the fine is paid in full 
• The Division will not deny the respondent’s license application based upon any activity described 

in this settlement agreement. 

The respondent confirmed that he had read, understood, and signed the Stipulation. 

Commissioner Sykes moved to accept Stipulation as presented.  Commissioner Boyer seconded.  The 
motion carried 4-0.  Commissioner Murad did not vote. 
 
  17. NRED  v.  Alice Lungu 
    Case No.  RES 13-08-34-068 
The respondent was present, but not represented by counsel. 

Kimberly Arguello, Senior Deputy Attorney General, was present for the Division. 

Ms. Arguello stated that she and the respondent were working on a settlement and requested a 
continuance to the next meeting so she could present the settlement at that time. 

Commissioner Sykes moved to continue.  Commissioner Boyer seconded.  The motion carried 
unanimously. 
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   7. NRED  v.  Michelle Deluca 
    Case No.  RES 12-06-08-378 
The respondent was not present or represented by counsel. 
Kim Arguello was present for the Division. 
Rebecca Hardin testified regarding service of notice. 
Commissioner Sykes moved the State had proven service and by extension and by statute had proven the 
Factual Allegations and Violations of Law.  Commissioner Boyer seconded.  The motion carried unanimously. 
Ms. Arguello read the Factual Allegations and Violations of Law. 
Jan Holle stated the Division recommended the following discipline:  revocation of license, administrative 
fine of $50,000 plus $596.69 cost of the investigation and hearing, payable within 90 days. 
Commissioner Sykes moved to accept the States recommendation.  Commissioner Boyer seconded.  The 
motion carried unanimously. 
 
  19. NRED  v.  James F. Rodriguez 
    Case No.  RES 12-04-15-313 
The respondent was not present or represented by counsel. 
Christopher Eccles, Deputy Attorney General, was present for the Division. 
Rebecca Hardin testified regarding service of notice. 
Commissioner Sykes moved the State had proven service and by extension and by statute had proven the 
Factual Allegations and Violations of Law.  Commissioner Boyer seconded.  The motion carried unanimously. 
Mr. Eccles read the Jurisdiction, Factual Allegations, and Violations of Law. 
Jan Holle stated the Division recommended the following discipline:  revocation of license, administrative 
fine of $395,000 plus $1,383.69 cost of investigation and hearing cost, payable within 30 days. 
Commissioner Sykes moved to accept the State’s recommendation.  Commissioner Gurr seconded.  The 
motion carried unanimously. 
 
   2. NRED  v.  Patrick R. Bergsrud 
    Case No.  RES 12-06-06-376 
The respondent was not present or represented by counsel. 
Kimberly Arguello was present for the Division. 
Rebecca Hardin testified regarding service of notice. 
Commissioner Boyer moved the State had proven service and by statute and by extension had proven the 
Factual Allegations and Violations of Law.  Commissioner Gurr seconded.  The motion carried unanimously. 
Ms. Arguello stated the respondent was not present because he was a cooperating witness for the FBI.  
Both the FBI and his attorney advised him not to testify about the matter. 
Ms. Arguello read the Jurisdiction, Factual Allegations, and Violations of Law. 
Jan Holle stated the Division recommended the following discipline:  revocation of license, administrative 
fine of $75,000 plus $596.69 cost of investigation and hearing cost, payable within 90 days. 
Commissioner Sykes moved to accept the State’s recommendation.    Commissioner Gurr seconded.  
The motion carried unanimously. 
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   6. NRED  v.  Karen Chapon aka Karen Hannafious 
    Case No.  RES 12-05-25-349 
The respondent was not present, but represented by counsel, Roger Doyle who was present in Carson City. 
Harry Ward was present for the Division. 
Commissioner Sykes recused himself at the request of Mr. Doyle. 
Mr. Doyle made a motion for dismissal. 
Commissioner Gurr moved to deny the request for dismissal.  Commissioner Boyer seconded.  The 
motion carried 4-0.  Commissioner Sykes did not vote. 
Jan Holle was called to testify. 
Mr. Doyle objected to calling Mr. Holle to testify, because there had been no notification of witnesses to 
the respondent prior to the hearing. 
Commissioner Boyer moved to overrule the respondent’s counsel and allow the case to proceed.  
Commissioner Gurr seconded.  The motion carried 4-0.  Commissioner Sykes did not vote. 
Jan Holle was recalled and testified. 
Commissioner Boyer moved that the Factual Allegations and Violations of Law had been proven.  
Commissioner Gurr seconded.  The motion carried 4-0.  Commissioner Sykes did not vote. 
Jan Holle stated the Division recommended the following discipline:  $10, 000 administrative fine; 
$944.91 cost of the hearing and investigation; due within 30 days. 
Commissioner Boyer moved to accept the State’s recommendation.  Commissioner Gurr seconded.  The 
motion carried 4-0.  Commissioner Sykes did not vote. 

Commissioner Gurr left 

   H) Discussion and possible action regarding Respondents petition to reconsider Commission’s Order. 
     1. NRED v. ANTHONY ROY (TONY) WILSON 
      Case No. RES 12-06-07-377 
The respondent was not present. 
Commissioner Boyer moved to remove this item from the agenda.  Commissioner Sykes seconded.  The 
motion carried 4-0. 
 
The court reporter was dismissed. 
 
 7. RECONSIDERATION OF CHANGE IN COURSE DESIGNATION AND COURSE HOURS 
   A) The following course was previously approved for 3 hours Personal Development.  
    Course Sponsor and Instructor, Jimmy Dague, requested a change to 6 hours and the course 
    designation changed to General. 

  REAL ESTATE MARKETING REBOOT – CE.5411002-REAL ESTATE  
Commissioner Boyer recused himself. 
Ingrid Trillo, Education Program Officer, stated the reasons for the existing designation. 
Mr. Dague stated his case for changing the designation. 
Commissioner Sykes moved to deny reconsideration.  Commissioner Murad seconded.  The motion 
carried 3-0.  Commissioner Boyer did not vote  
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 8. EDUCATION:  The Commission may take the following actions. 

   1. Approve, disapprove any of the following courses for the amount of hours requested or 
    recommended, or any amount they deem appropriate; and 
   2. Change designation of any of the courses. 

REQUEST FOR RE-APPROVAL 
 
 1. College of Southern Nevada 

Hours Title Delivery Course Number 
45 Real Estate Brokerage RE 201B Classroom PL.4551011-RE 

 
NEW REAL ESTATE CONTINUING EDUCATION COURSES 
 2. First American Title 
  “The New Face of Homeownership: Foreign  National Buyers” 
  Request: 3 Hours Personal Development Classroom 

 3. First American Title 
  “Hispanic 2.0:  Reaching the Next Generation-It’s Not About Language” 
  Request: 3 Hours Personal Development Classroom\ 

 4. Career Webschool 
  “Green Home Construction” 
  Request: 6 Hours General Internet 

 5. Career Webschool 
  “Green Home Features” 
  Request: 3 Hours General Internet 

 6. Kaplan Professional Schools 
  “Nevada Ethics: Scams and Scoundrels” 
  Request: 3 Hours Ethics Correspondence 

 7. Kaplan Professional Schools 
  “Nevada Ethics: Know the Code” 
  Request: 3 Hours Ethics Correspondence 

 8. Kaplan Professional Schools 
  “Nevada Contracts: Details Count” 
  Request: 3 Hours Contracts Correspondence 

 9. Kaplan Professional Schools 
“Nevada Property Management: Residential Leasing?” 
  Request: 3 Hours Property Management Correspondence 

 10. Kaplan Professional Schools 
  “Nevada Agency: Who Represent Whom?” 
  Request: 3 Hours Agency Correspondence 

 11. Kaplan Professional Schools 
  “The Truth About Mold V2.1” 
  Request: 3 Hours General Internet 
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 12. Kaplan Professional Schools 
“Understanding 1031 Tax-Free Exchanges V2.2” 
  Request: 3 Hours General Internet 

 13. Kaplan Professional Schools 
  “Risk Management V4.0” 
  Request: 6 Hours Broker Management Internet 

 14. Kaplan Professional Schools 
  “Red Flags Property Inspection Guide V4.0” 
  Request: 6 Hours General Internet 

 15. Ben C. Scheible Seminars 
  “Resolving Ethical Dilemmas” 
  Request: 3 Hours Ethics Classroom 

 16. Ben C. Scheible Seminars 
  “Short Sale Contracts Explained” 
  Request: 3 Hours Contracts Classroom 

 17. Ben C. Scheible Seminars 
  “A New Look at Agency” 
  Request: 3 Hours Agency Classroom 

 18. Greater Las Vegas Association of Realtors® 

“Risk Management Update 2012” 
  Request: 3 Hours Contracts Classroom 

 19. Greater Las Vegas Association of Realtors® 
“Agency – Do I know Who I Represent?” 
  Request: 3 Hours Agency Classroom 

 20. Greater Las Vegas Association of Realtors® 
“Green 200: The Science of Green Building” 
  Request: 6 Hours General Classroom 

 21. Reno/Sparks Association of Realtors® 
“Fair Housing from A to Z” 
  Request: 4 Hours Ethics Classroom 

 22. Reno/Sparks Association of Realtors® 
“Contracts: Principles, Listing and Sales” 
  Request: 4 Hours Contracts Classroom 

 23. Reno/Sparks Association of Realtors® 
“Negotiating Short Sales, Foreclosures, The Art of Persuasion” 
  Request: 4 Hours General Classroom 

 24. Reno/Sparks Association of Realtors® 
“Law and Legislative Update: How Does it Affect Me?” 
  Request: 4 Hours Law & Legislation Classroom 

 25. The CE Shop, Inc. 
“Generation Buy” 
  Request: 6 Hours General Internet 
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 26. The CE Shop, Inc. 
“Green 100: Real Estate for a Sustainable Future” 
  Request: 6 Hours General Internet 

 27. The CE Shop, Inc. 
“Green 200: The Science of Green Building” 
  Request: 6 Hours General Internet 

 28. The CE Shop, Inc. 
“Green 300: Greening Your Real Estate Business” 
  Request: 6 Hours General Internet 

 29. Keep, Anthony 
“Prospecting for Gold: Representing Foreign Buyers Leveraging the Federal EB5 Investor Visa 
Program” 
  Request: 3 Hours General Classroom 

 30. Keep, Anthony 
“HUD Homes Contracts, Escrow-Closing Process and Financing Techniques” 
  Request: 3 Hours Contracts Classroom 

 31. Realty Executives 
“Disclosure: Protect Your License” 
  Request: 3 Hours Ethics Classroom 

 32. Realty Executives 
“Know Your Contracts” 
  Request: 3 Hours Contracts Classroom 

 33. Law Offices of Gary L. Fales 
“Trusts and Real Estate” 
  Request: 3 Hours General Classroom 

 34. Myer, Kandas 
“Addendums for Short Sale & REO” 
  Request: 3 Hours Contracts Classroom 

 35. Schauer, Stephen D. 
“Real Estate by the Numbers” 
  Request: 3 Hours General Classroom 

 36. Cook & Company, Ltd. 
“Risk Reduction Strategies for Property Managers” 
  Request: 3 Hours Property Management Classroom 

 37. Dague, Jimmy 
“WCR – Networking and Referral Systems”     (WCR – Women’s Council of Realtors) 
  Request: 7 Hours General Classroom 

 38. Realty One Group 
“Fannie Mae Freddie Mac Standard Short Sales / HAFA II” 
  Request: 3 Hours General Classroom 

 39. Americana Real Estate Academy 
“Nevada Real Estate Division Complaints” 
  Request: 3 Hours Broker Management Classroom 
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 40. Real Estate Online Training 
“Certified Community Stabilization Expert”   (CCSE) 
  Request: 6 Hours General Internet 
 41. Lorman Business Center, Inc. 
“Landlord and Tenant Law” 
  Request: 7 Hours Property Management Classroom 
 42. National Association of Real Estate Investment Advisors 
“REIA Course 101: Residential Real Estate Investing” 
  Request: 8 Hours General Classroom 
 
Ingrid Trillo made a correction on the Education Summary.  Item 22 was listed for 3 hours and it should 
have been 4 hours. 
Commissioner Sykes requested items 1, 4, and 5 be pulled. 
Commissioner Boyer pulled items 18, 19, 20. 
Ingrid Trillo asked to pull item 37. 
Commissioner Sykes moved to approve Education agenda items 1 through 42, with the exceptions of 
items 1, 4, 5, 18, 19, 20, and 37.  Commissioner Boyer seconded.  The motion carried 4-0. 
Safia Anwari, Education Officer, spoke about the denial item of item 1. 
Commissioner Boyer recused himself. 
The instructor of the course, Jimmy Dague, questioned the denial. 
Commissioner Sykes moved to continue Education item 1 to the next meeting.  Commissioner Murad 
seconded.  The motion carried 3-0.  Commissioner Boyer did not vote. 
Commissioner Sykes moved to approve item 4 for 6 hours of General - Internet delivery.  Commissioner 
Boyer seconded.  The motion carried 4-0. 
Commissioner Sykes moved to approve item 5 for 3 hours of General - Internet delivery.  Commissioner 
Boyer seconded.  The motion carried 4-0.  
Commissioner Boyer recused himself on items 18, 19, and 20. 
Commissioner Sykes move to approve items 18, 19, and 20.  Commissioner Murad seconded.  The 
motion carried 3-0.  Commissioner Boyer did not vote. 
Ingrid Trillo explained the reason for recommending item 37 for 3 hours of Personal Development, 
instead of the requested 7 hours of General. 
Jimmy Dague, the course sponsor, stated his case for approving the course as requested. 
Commissioner Sykes moved to approve item 37 for 3 hours of Personal Development, based on the 
recommendation of staff.  Commissioner Murad seconded.  The motion carried 4-0. 
 
 3. Commission/Division Business 
   A) Discussion regarding Attorney General Case Status Report. 

The report was not available 
 
   B) Discussion regarding the Disciplinary Report. 

Joanne Gierer, Legal Administrative Officer, handed out the report, explaining that it was only covered 
the current year, but the dollar amount at the end was the overall total, dating back to 1997.  A full report 
is only done once a year. 
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   D) Discussion regarding the Administrative Sanction Report. 

Joanne Gierer stated the report reflected August and September of the current year. 
 
   C) Discussion regarding the Compliance Section’s current caseload report, including a summary 
    of recent topics of complaints filed. 

Jan Holle summarized the Compliance caseload report. 
 
   E) Discussion and decision to approve minutes of the September 6 - 8, 2012 meeting. 

Commissioner Gurr moved to approve the minutes as presented.  Commissioner Johnson seconded.  The 
motion carried 4-0. 
 
   F) Discussion regarding Administrator’s report on: 

     1. The FBI’s Criminal Justice Information Services (CJIS) Integrated Automated Fingerprint 
      Identification System Audit for compliance with applicable policy requirements associated 
      with access to and use of CJIS systems and data 

Gail Anderson, Administrator stated that because we are an agency that receives criminal background 
reports from the FBI, we have requirements for handling that documentation and insuring its security.  
The review of the handling of criminal background reports was all satisfactory.  There was one 
corrective action that the Division will be making and that is to add a statement to any denial letter 
issued to an applicant for which the denial was based on the criminal background report.  That statement 
will inform the applicant how they can receive a copy or receive their background report.  They must get 
it themselves from the Federal Bureau of Investigation.  The Division is not allowed to provide anyone a 
copy of that report. 

     2. Status of conversion to virtual server and data system upgrades 

Gail Anderson stated that we were at the conclusion of the testing phase for the conversion to the four 
upgrades to the data system.  The transition to both the virtual server and the four upgrades was 
scheduled for early December.  At that time online renewal would not be available. 

     3. Personnel. 

Gail Anderson reported that there were no changes. 
 
   J) Division’s proposal to add to LCB File #R157-08 the requirement that a licensee must complete 
    education no later than the 15th day of the month the license expires and is due to renew. 

Gail Anderson requested adding the requirement that a licensee must complete their education no later 
than the 15th day of the month that the license expires and is due to renew.  She stated there was a 
proposal that the sponsor of a course must submit within 10 business days after the completion of a 
course.  There would be a problem with people who take a course at the end of the renewal month in 
getting the course into the system electronically in time to be there when they renew.  Adding the new 
requirement would solve that problem 

Commissioner Boyer expressed concern about people who needed last-minute education not meeting the 
requirements for renewal and stated the requirement would be difficult to implement. 

Commissioner Sykes agreed with Commissioner Boyer, stating he would not vote in favor of the change. 
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   I) Status report of existing regulations R157-08, R003-10 and R071-12. 

LCB R157-08 
Joanne Gierer stated that a workshop was held in June 27, 2012, but she had not received the 
regulation  back with the changes. 

Gail Anderson suggested clarification on the restrictions on receiving credits for repeating a course 
and credit for attending a Commission meeting. 

LCB R071-12 
Joanne Gierer stated that a workshop was held in June 27, 2012, but she had not received the 
regulation back with the changes.  It was still in draft form. 

LCB R003-10  
Joanne Gierer received the final draft from LCB on October 18, 2012, so it was ready for adoption. 
Gail Anderson suggested putting LCB R003-10 on the next meeting agenda. 
 

   K) Discussion regarding the standard for interactivity in LCB File #093-10 concerning the rural 
    exception for distance education delivery courses 

Gail Anderson  commented that there had been a discussion at a prior meeting about what “interactive” 
means in regard to rural exception.  She proposed the following definitions for clarification purposes, to 
be used as a standard by the Division. 

Interactive courses of real estate education involve the synchronous or asynchronous exchange of 
information between instructor and student; student and course content; and/or student and student. 
Synchronous interaction is when the instructor and student communicate in a live or real time setting. 
Asynchronous interaction is not live.  It occurs in distance learning where the course materials and 
instructor are utilized at the convenience of the student. 
Both types of interactive courses may utilize technologies depending on the course design. 

Commissioner Boyer suggested adding the word “various” to the last line as follows.  “Both types of 
interactive courses may utilize various technologies depending on the course design.” 
The verbiage was agreed on and it was decided that no vote was necessary. 
 
   L) Discussion regarding participation of Commissioners at Association of Real Estate License 
    Law Officials (ARELLO) conferences and Commissioner College Training. 

Commissioner Murad wanted to know about the possibility of future attendance by Real Estate 
Commissioners to ARELLO conferences. 

Gail Anderson  stated that ARELLO travel was paid out of the Real Estate Education fund and any 
participation of Commissioners in the future would depend on the budget.  She offered to address the 
issue again at the next meeting. 
 
   G) Discussion regarding the summary report of continuing education course audits. 

Ingrid Trillo explained the follow up plan portion of the report. 
 
  M) Discussion on date, time, place & agenda items for upcoming meetings. 

Joanne Gierer stated that the next meeting would be February 12-14, 2013 at the Gaming Control Board. 
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   N) Commissioner Comments. 

Commissioner Boyer stated that he was disappointed in the approach on the Jimmy Dague classes and 
felt his classes should have been approved as 6 hour of general education.  He commented that the 
definition of continuing education needed to be broadened and asked that the issue be put on the agenda 
for the next meeting. 

Commissioner Sykes suggested existing technology could be utilized to streamline the correction of 
clerical errors on paperwork submitted to the Division. 

Commissioner Murad commented on trustee auctions and suggested some form of communication to the 
place that handles all of the trustee auctions in Clark County. 

Commissioner Sykes congratulated President Johnson on his first meeting as president. 
 
 9. Public Comments 
None in Las Vegas. 

Jim Morris in Carson City commented on the day’s hearings.  He also complained about information he 
had submitted not being utilized and the lack of action from the Division on some cases. 
 
 
10.  Adjournment 
The meeting was adjourned at 4:05 PM. 


