L}

Robert P, Fahrendorfi FAI'IRENDOR]", RECEIVED ATTgIr:];EYS

Thomas E. Viloria*

R. Shawn Oliphant COUNSELORS
Raymond E. Oster VILORIA’ JUN 2 3 2014 AT LAW
Nathan J. A

anan man OL]I)HANT Dffice: 775-348-9999

2

A n DEPT OF BUSINESS & INDUSTRY [y
Patrick R. Millsap LLJ“_ ax:  775-348-0540
James J, Barnes & OSTER Real Estate Division . LV www.renonvlaw.com
Proud Suppestsr ol

Stephanie K. Funk
10f Counsel P EVAD n
*Alsp Admitted in CA

nno:mt&nln

June 19, 2014

Via Certified Mail
Return Receipt Requested: 7005 2570 0001 8562 8596

Rebecca Hardin

State of Nevada Real Estate Division
2501 East Sahara Avenue, Suite 303
Las Vegas, NV 89104

Re: NRED v. KAREN GREATHOUSE
REN 13-06-02-034
REN 10-03-01-050
REN 12-02-04-039

Dear Ms. Hardin:

Enclosed herewith please find the original and one copy of the Answer to Complaint in
each of the above-referenced case numbers. It is respectfully requested that a file-stamped copy
of each Answer be returned to our office in the self-addressed stamped envelope also enclosed

herewith.
Thank you for your assistance.
Should you have any questions or concerns, please do not hesitate to contact me.
Sincerely,

FAHRENDORF, VILORIA,
OLIPHANT & OSTER L.L.P.

Topasts ot
Danielle L. Kent, Paralegal to

R. Shawn Oliphant, Esq.

/dlk
Enclosures as stated.
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FAHRENDORF, VILORIA, REAL ESTATE
OLIPHANT & OSTER L.L.P. Y B e RIISHION

P.O. Box 3677 :

Reno, Nevada 89505
(775) 348-9999
Attorneys for Karen Greathouse

BEFORE THE REAL ESTATE COMMISSION

STATE OF NEVADA
GAIL J. ANDERSON, Administrator, REAL
ESTATE DIVISION, DEPARTMENT OF Case No: REN 12-02-04-039
BUSINESS & INDUSTRY, STATE OF
NEVADA,

ANSWER TO COMPLAINT
Petitioner,
vs.
KAREN GREATHOUSE
Respondent.

COMES NOW Respondent, KAREN GREATHOUSE (“Greathouse™), by and through
her counsel of record, Fahrendorf, Viloria, Oliphant & Oster L.L.P. and in answer to Petitionet's

Complaint hereby admits, denies, and alleges as follows:
JURISDICTION

In answer to the Jurisdiction secton of the Complaint, Respondent admits that she is a
licensed real estate broker and property manager by the Division. The remaining allegations
contained in the Jurisdiction section state legal conclusions and do not require a response from this
Respondent; however, to the extent a response is required by rule, Respondent denies the allegations

that are inconsistent with the referenced statutes and codes.

FACTUAL ALLEGATION
1. In answer to paragraph 1 of the Complaint, Respondent admits the allegations
contained therein.
2. In answer to paragraph 2 of the Complaint, Respondent admits the allegations

contained therein.
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3 In answer to paragraph 3 of the Complaint, Respondent admits the allegations
thereof and affirmatively asserts that the Burketts requested the property not be listed with the MLS
consistent with the MLS Waiver of Benefits executed by the Burketts on the same day as the
Exclusive Right to Sell Contract. See Exhibit 1.

4. In answer to paragraph 4 of the Complaint, Respondent admits the allegatons
contained therein.

5. In answer to paragraph 5 of the Complaint, Respondent admits the allegatons
contained therein. In addition, the bank of this short sale made two counter-offers of $81,500 with
$15,000 cash contribution from seller on July 8, 2011 and $81,000 requesting no cash contribution
from seller on August 18, 2011. DP Real Estate’s counter-offer was $77,500.

6. In answer to paragraph 6 of the Complaint, Respondent admits the allegations
contained therein.

7. In answer to paragraph 7 of the Complaint, Respondent denies the allegations
contained therein.

8. In answer to paragraph 8 of the Complint, Respondent admits the allegations
contained therein.

9. In answer to paragraph 9 of the Complaint, Respondent admits the allegations
contained theretn.

10. In answer to paragraph 10 of the Complaint, Respondent admits the allegatons
contained therein.

11. In answer to paragraph 11 of the Complaint, Respondent denies the allegations
contained therein.

12 In answer to paragraph 12 of the Complaint, Respondent admits the allegations

contained therein.
13.  In answer to paragraph 13 of the Complaint, Respondent is without sufficient
knowledge or information with which to form a belief as to the truth of all of the allegadons

contained therein, and upon such basis deny said allegations.
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14. In answer to paragraph 14 of the Complaint, Respondent admits that DP Real

Estate did not buy the property.

15. In answer to paragraph 15 of the Complaint, Respondent is without sufficient

knowledge or information with which to form a belief as to the truth of all of the allegations

contained therein, and upon such basis deny said allegations.

16. In answer to paragraph 16 of the Complaint, Respondent admits the allegations

contained therein.

17. In answer to paragraph 17 of the Complaint, Respondent admits the allegatons
contained therein.

VIOLATIONS

18.  In answer to Paragraph 18, Answering Respondent denies the allegations contained

therein and affirmatively asserts that the Burketts requested the property not be listed with the MLS

consistent with the MLS Waiver of Benefits executed by the Burketts on the same day as the

Exclusive Right to Sell Contract. See Exhibit 1.

19.  In answer to Paragraph 19, Answering Respondent denies the allegations contained
therein.
20. In answer to Paragraph 20, Answering Respondent denies the allegations contained)|
therein.
DISCIPLINE AUTHORIZED
21. The allegations contained in Paragraph 21 state legal conclusions and do not require

a response from this Answering Respondent; however, to the extent a response is required by rule,
Answering Respondent is without sufficient knowledge or information with which to form a belief]
as to the trust of the allegations contained therein, and upon such basis denies said allegadons.

22, The allegations contained in Paragraph 22 state legal conclusions and do not require
a response from this Answering Respondent; however, to the extent a response is required by rule,
Answering Respondent is without sufficient knowledge or information with which to form a belief]

as to the trust of the allegations contained therein, and upon such basis denies said allegations.
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23, The allegations contained in Paragraph 23 requests relief and do not require a
response from this Answering Respondent; however, to the extent a response is required by rule,

Answering Respondent denies the allegations contained therein.

AFFIRMATIVE DEFENSES
1. The Complaint fails to state a claim against Answering Respondent upon which relief
can be granted.
2. The Respondent is not guilty of violating any Order of the Commission, any

agreement with the Division, or any provision of NRS 645, 116, 118, 118A, 118B, 645A, 645C or
any regulation adopted pursuant theteto.

3 The Respondent is not guilty of gross negligence or incompetence in performing any
act for which she holds a license.

4. The Division has refused to produce all communicadons, reports, affidavits or
depositions in its possession relevant to the Complaint and its Complaint should be barred as a
result thereof.

L3 Respondent has no interest in or any ownership of DP Real Estate Investment, Inc.
and Dave Provenzano is not a member of Respondent’s immediate family requiring disclosure under
NAC 645.640.

0. The Respondent is not guilty of any conduct which constitutes deceitful, fraudulent,
or dishonest dealing.

7. The Respondent has not breached her obligation of absolute fidelity or obligation to

deal fairly with all parties to the transacdon.

DATED this gfé day of June, 2014.

FAHRENDORF, VILORIA,
OLIPHANT & OSTER L.L.P.

R. Shawn Oliphant, Esq.
Nevada Bar No. 6441
Attorneys for Karen Greathouse

By:
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CERTIFICATE OF SERVICE
I certify that I am an employee of the law firm of FAHRENDORF, VILORIA,
OLIPHANT & OSTER L.L.P., and that on the date shown below, I caused service of the
ORIGINAL of the attached:

ANSWER TO COMPLAINT

to be completed by certified mail (Return Receipt Requested 7005 2570 0001 8562 8596) addressed
to:

Rebecca Hardin, Commission Coordinator
Nevada Real Estate Division
2501 East Sahara Avenue, Suite 303
Las Vegas, NV 89104

Additionally, I caused service of a copy of the ANSWER TO COMPLAINT to be
completed by facsimile as follows:

Rebecca Hardin, Commission Coordinator
Nevada Real Estate Division
Fax: (702) 486-4067

DATED this i lthday of June, 2014.
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From:GREATHOUSE REAL ESTATE COMPAh., 775478642323 05/08/201, 15:50

#411 P.OG1/001

MLS Waiver of Beneflts

Properiies entered Into the Northern Nevada Reglons] MLS (NNRMLS) reach 3400 membets In the Northern Nevada area, Listings represented nre
from Rena/8parka to Careon City to Gardhetville/Minden, 10 Yextngton, Fernay, Tahos, Falion anid beyond. Onee a property b lhted, the retourees
of over 400 offices become immediately avatiable to meslst b the sale of mmr [ropesties.,

Prnpérty data fs avallsble to NNRMLS meinbers electronlcally threugh the MLS computer syatarm, The intemet-bused MLS yystem hoste over
bthan, nllBone of reed estate conumers ean proview buric fnfarmation about eurrently

300,000 racayds, Inehiding actlve and veld properiles, Ina
Iated prapertles on natlonal reat estate web sites and countless local broker/office webstes.

The members of the NNRMLS, representing the Reno/Sparks Amachation of REALTORS?, the Slerra Nevada Assatlation of REALTORS®, and athwr
relghboring Assoclstions, have sepvad cur local communities for over 70 yosrs, with electranle MLS syrhern fov ever 50 yeors. Mora than

$4.25 billion in residanthal seal estate sales tramactfony were reparzed in 2005,

Meiabers mpa basked by resources of the NNRILS, the Reno/Sparks and Siema Nevada REALTOR® Assoclallons, the Nevady Assoelatlon of
REALTORS®, and the Narlonsl Assoclatten of REALTORS®. They are bszognlzed ae profoselanals in the resl aststs industry snd acthare te n sirioe

Code of Ettiles.
Waiver of Benefits Fe
To:  Northern Nevada Regional MLS Inc. N NRM ' Tl
P.O. Box 70429 LS irw @ﬂ,
Reno, NV 89570 F R T URNEd ' ';«.5_ "'f 0‘92 o
O, Rl
1/\We hereby cc;rgfr;hat ’I{;% :.mdemand the ?bn\& manllo'nle?d »@Mmkﬁ%‘ the tdl%m: e
5"y

4 (/15 Offtsa Corspury Nare)
has fully informed me/ue of el sdditionl beneflts associated whth the NNRMLS and it's Multiple Listing Servks. How-

ever, we do ot wish Information awiuro property, located gt -
: “!EEEQ!@ 2 BQ]-:’!!!
A roptyvidm))” '

to be disseminated or published In the Multiple Lirting Sevice, and hereby walve any snd il benefits

nstsoclated with the MLS, |/we also acknowdedge the understanding that my braker

A Is i iz not : _
offering compensation to cooperate with any ather ieel estate agents In the marketing or sale of this property. Unless
otherwite specfied by awner{s), thi Ssting will be input into the MLS upon the sale of the property.

A Owner . : : ADate; 5 9-1}
AOwner CHeplE L : ADste; 5~ -t
AAgent/Broker ' ADate: _S-9{ [

AList Date:S . 14 AExplration Date: 10-9- (1 Date to enter lnto MLS (If temporary)

Alndicates § required antry; » complate and elgned copy of this form must be filed with NNRMLS

thin 48 hours of ownar(s) elgnature(s) on llsting. Fax ro 823-8808.
ﬁ"!ﬂﬂ#; IRMLE 444 Arolikis pl bg eo, l’l]'l rag g7 M £1
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