
                        Fiscal Year 2015 645 Compliance Report NORTH

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Totals

Complaints Received 8 10 4 4 7 3 6 4 6 3 5 9 69

Non-Jurisdictional 1 1 0 1 2 1 3 2 2 1 1 0 15

Cases Opened 5 9 4 3 5 2 6 2 4 2 4 9 55

Cases Closed 4 0 1 6 0 3 2 2 3 9 1 8 39

Resolved Complaints 2 0 0 0 0 0 0 0 0 0 0 0 2

Resolution $ Returned 0 0 0 0 0 0 0 0 0 0 0 0 0

Under Investigation 44 53 56 52 58 57 61 61 62 55 58 59 59

Admin Sanctions 1 0 0 0 1 1 0 0 0 0 0 0 3

Total $ Fined 500 0 0 0 1500 500 0 0 0 0 0 0 2500

Referred To Hearing 0 0 2 6 0 0 0 0 0 0 0 0 6

Pending Hearing 4 4 6 12 11 11 9 9 9 9 6 7 7

Incoming Calls 37 10 27 25 23 21 27 21 25 21 23 21 281

Outgoing Calls 31 12 22 23 25 19 21 19 22 18 17 18 247

Walk-ins 0 0 0 0 0 0 0 0 0 0 0 0 0

                      Fiscal Year 2015 645 Compliance Report SOUTH

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Totals

Complaints Received 225 240 194 195 163 144 193 190 218 233 204 209 2408

Non-Jurisdictional 47 39 36 42 27 35 36 49 33 37 30 31 442

Cases Opened 161 185 138 142 124 103 146 141 170 186 157 167 1820

Cases Closed 168 185 135 211 153 133 137 161 184 165 143 166 1941

Resolved Complaints 17 16 20 11 13 6 11 11 15 10 17 11 158

Resolution $ Returned 31,447 2,500 48,068 4,290 6,277 2,400 3,800 700 13,566 36,405 4,867 7,735 162055

Under Investigation 376 376 371 308 281 254 269 249 221 221 225 230 230

Admin Sanctions 117 161 98 131 112 84 136 119 115 147 154 127 1501

Total $ Fined 42,650 24,550 29,500 31,850 23,750 19,300 36,600 29,450 22,800 25,950 46,750 26,600 359750

Referred To Hearing 1 0 10 3 2 4 7 2 2 0 2 8 41

Pending Hearing 28 63 62 42 42 45 46 43 43 38 39 48 48

Incoming Calls 827 736 808 706 600 496 670 567 652 690 538 589 7879

Outgoing Calls 551 547 691 541 456 387 490 439 479 518 370 474 5943

Walk-ins 49 35 41 49 42 34 49 28 40 40 16 25 448

Request For Records 20 14 21 24 9 14 28 18 21 16 12 11 208


