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Before we begin, you are reminded that, as training officers, we are here to provide 
general information and education on NRS/NAC 116, 116A & 116B, and NAC 38. We do not 

provide legal advice, interpret the law, or give opinions on individual circumstances. 
Our goal is to is to help you learn, understand, and apply the relevant statutes, 

regulations, and your community's CC&Rs. We want to equip you with the knowledge and 
tools necessary to effectively manage and live within your common-interest communities. 

We will have dedicated time for questions and answers towards the end of the class. 
Please note that the Q&A session is intended to clarify the material covered today and 
not to address specific issues you might be facing. Feel free to jot down any questions 
regarding the class that you may have as we go along, and we will address them during 

the Q&A period. Thank you. 
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For online live classes: please ensure your Webex display name is the name you want on 
your certificate of attendance.  
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Learning Objectives: 
By the end of the course, attendees will: 
1. Learn the relevant forms for CIC registration, 

education, and complaints. 
2. Identify the Division requirements and 

timeframes for filing the appropriate forms. 
3. Understand the NRS 116 requirements related to 

CIC Forms. 
4. Explore where to find the Division forms. 
5. Learn where to find more information on how to 

fill out Division forms. 
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Have you ever had 
to fill out an NRED 
form related to 
HOAs? 

If so, which one? 

Nevada Real Estate Division 



 

 
 

Form links: 
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https://red.nv.gov/Content/Forms/All/ 
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Reference and 
Informational Forms

Nevada Real Estate Division 
09 



 

 

 

  
  
  
  
  

 
 

 

Before You Purchase Property In a 
Common-Interest Community Did You 
Know (Form 584) 

• This is an FAQ form for individuals 
purchasing a home in a CIC. It 
includes, but is not limited to 
information about: 

◦ The right to cancel 
◦ Property use restrictions 
◦ Risk of foreclosure 
◦ Disclosure obligations 
◦ Homeowner rights 

NRS 116.4109 
Nevada Real Estate Division 
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Before You Purchase Property In 
a Condominium Hotel Did You 
Know (Form 584A) 

• This is an FAQ form for individuals 
purchasing a home in a Condominium 
Hotel. 

◦ This form is nearly identical to Form 
584, with the exception of a section 
covering condominium hotels. 

▪ Refer to NRS 116B for more 
information.  

Nevada Real Estate Division 
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Residential Common Interest 
Alternative Dispute Resolution 
(ADR) Overview (Form 523) 

• This is an overview form for the 
Alternative Dispute Resolution (ADR) 
process. 

◦ The form is purely informational 
and should not be filled out. 

▪ Please read Form 523 in its 
entirety prior to submitting an 
ADR claim. 

Nevada Real Estate Division 
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Registration Forms forAA
new and existing HOAs 
and Condominium 
Hotels in NevadaAA

Nevada Real Estate Division 
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Initial Registration for New 
Associations (Form 603) 

This form should be used when an 
association or condominium hotel 
registers with the Office of the 
Ombudsman for the first time 
(provided that the association is 
organized no later than the date the 
first unit in the common-interest 
community was conveyed). 

NRS 116.3101 & NRS 116B.415 

Nevada Real Estate Division 
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Form 603, continued 
The following documents must be submitted alongside Form 603: 

1. Initial Association Registration Application (Form 603) 
2. Permit Registration Letter issued by the Projects Section of the  
    Nevada Real Estate Division 
▪ Please call 702-486-4033, Option 5, for the Projects Section of the 

Division. 
3. Recorded Plat Map or Maps 
4. CC&R’s (Covenants, Conditions, & Restrictions) 
▪ A draft is acceptable but must correspond with the Initial 

Association’s name. 
5. Bylaws 
▪ A draft is acceptable but must correspond with the Initial 

Association’s name. 
6. From Secretary of State: 
▪ Draft copy of the Articles of Incorporation (Non-Profit Form) used 

for registering with the Secretary of State. 
▪ Registered Agent Acceptance 

Email forms to HOARegistrations@red.nv.gov Nevada Real Estate Division 
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Form 603: Requirements 
• A unit owners’ association must be 

organized no later than the date the 
first unit is conveyed (transferred). 

• The association must be organized as a 
for-profit or nonprofit corporation, 
association, limited-liability company, 
trust, partnership, or any other form of 
organization authorized by state law. 

• It must also register its articles with the 
Secretary of State, in compliance with 
the applicable provisions of state law. 

NRS 116.3101(4) 
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Registration Form 603 must be 
completed before filing the 
Articles of Incorporation, 
Certificates of Registration, 
Certificates of Limited 
Partnership, or any 
amendments thereto with the 
Secretary of State. 
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Annual Registration (Form 562) 
• This registration form and the annual 

per-unit fee of $4.25 must be received by the 
Office of the Ombudsman no earlier than 45 
days and no later than the last business day 
of the month in which the association 
incorporated with the Office of the Secretary 
of State. 

• The amount of unpaid fees bears interest 
equal to the prime rate at the largest bank 
in Nevada, as ascertained by the 
Commissioner of Financial Institutions, from 
the date owed to the date the fees are paid 
in full [NRS 116.31155(4)]. 
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Annual Registration Tips 
• Before submitting a form, always check the NRED 

website to ensure you are using the most up-to-date 
version. Information submitted using outdated forms 
will not be processed. 

• The form must be completed in its entirely prior to 
submission. 

• The most commonly missing information is the 
signature at the end of the form. 

• If no reserve study has been conducted, an 
explanation must be provided. 

• Complete physical addresses and contact 
information are required for each board member 
currently serving. 

Nevada Real Estate Division 
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Incorrect information on the form—such as an 
entity number or legal association name that 
does not match official records—should be 
avoided. Be sure to check the Secretary of 
State’s (SOS) website for the most current 
association information at: 
https://esos.nv.gov/EntitySearch/OnlineEntityS 
earch 

23 
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Registration Filing Addendum (Form 623) 

• The association must submit the Registration 
Filing Addendum to the Division within 30 
days of any changes to the contact 
information of a member of the executive 
board or any hired agents. 
◦ There are no fees associated with this form. 
◦ File this form if your association has had a 

change in its community manager, 
association attorney, custodian of records, 
mailing address, or board membership. 

Nevada Real Estate Division 
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Registration Filing Addendum (Form 623), continued

26 Fax: (702) 486-4520 Email: HOARegistrations@red.nv.gov 

Nevada Real Estate Division 
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Certification of Board Members (Form 602)  

◦ Each member of the executive board must, 
within 90 days of their appointment or 
election, certify in writing to the association 
—using Form 602—that they have read and 
understand the governing documents of the 
association and the provisions of NRS 116, to 
the best of their ability. 
▪ This form becomes part of the 

association’s records and must be 
maintained for 10 years [NRS 116.31175(7)]. 

▪ Do not submit this form to the Division 
unless specifically requested to do so. 

Nevada Real Estate Division 
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Reserve Study Summary (Form 609) 

Using Form 609, a summary of the reserve study 
must be submitted to NRED no later than: 

◦  210 days after the executive board receives a 
draft of the study [NAC 116.435].  

◦ 45 days after the date that the executive 
board adopts the results of the study [NRS 
116.31152(4)]. 

Send the completed  form to: 
HOARegistrations@red.nv.gov 

Nevada Real Estate Division 
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FILING FOR EXEMPTION AS A LIMITED PURPOSE ASSOCIATION CREATED AS A   
RURAL   AGRICULTURAL RESIDENTIAL COMMON-INTEREST COMMUNITY  
 (Form 651) 

• Limited Purpose Associations (LPAs/LMAs) 
have no use restrictions in NV. 

• LMAs in rural areas may choose to not pay 
fees to the Ombudsman's Office if they do 
not intend to use the services of this office. 
◦ In these cases, the LMA must submit a 

form 651. 

Nevada Real Estate Division 
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LIMITED PURPOSE ASSOCIATION CREATED AS A RURAL AGRICULTURAL 
RESIDENTIAL COMMON-INTEREST COMMUNITY ANNUAL REGISTRATION 
 (Form 653) 

• However, some LPAs may choose to use the 
services of our office. 

• Note: please review your governing 
documents carefully. In some cases LPAs 
are LPAs in name only, and the governing 
documents define the community as an 
HOA. 
◦ A rural CIC must file form 653 with the 

Division and pay annual registration fees 
to the Office of the Ombudsman. 

Nevada Real Estate Division 
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Annual Hotel Unit Owner Registration (Form 667)  

• This form is for associations who have the 
status of condominium hotels, governed by 
NRS 116B. 

• Similarly to the annual registration forms for 
CIC, these forms must be completed 
annually by a board member, the declarant, 
or the CAM for the condominium hotel. 

31 
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: Registration Forms 

• Form 603: Initial Registration, may be 
emailed. 

• Form 562: Annual Registration, may be 
emailed. 

• Form 623: Registration Filing Addendum, 
may be emailed. 

• Form 609: Reserve Study Summary: may be 
emailed. 

• Form 602: Certification of Board Members, 
retain for association records and do not 
send to the Division. 

Nevada Real Estate Division 
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Knowledge Check 

True or False: Certification of Board Members (Form 602) must become a record of the 
association for 6 years. 
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Knowledge Check Answer 

False: Certification of Board Members (Form 602) must become a record of the 
association for 10 years. 
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Knowledge Check 

Along with the Annual Association Registration form, the association must submit 
payment of the per unit fee of $_______. 

Nevada Real Estate Division 
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Knowledge Check Answer 

Along with the Annual Association Registration form, the association must submit 
payment of the per unit fee of $4.25. 
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Knowledge Check 

True or False: Form 609 is used for the initial registration of an association. 
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Knowledge Check Answer 

False, Form 603 is used for the initial registration of an association. Form 609 is the 
Reserve Study Summary Form. 
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Complaint Forms 

• Alternative Dispute Resolution (ADR). 
• ADR Subsidy Form. 
• Intervention Affidavit (IA). 
• CAM complaint Form. 
• RSS Complaint Form. 

Nevada Real Estate Division 39 



 

  

Alternative Dispute Resolution (Form 520) 
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Alternative Dispute Resolution (Form 520)  

• ADR Form 520 is used for for for parties with a 
dispute involving the interpretation, 
application, or enforcement of the governing 
documents or the procedures for increasing 
or decreasing the assessments. 
◦ Prior to submitting Form 520, please read 

Form 523, which outlines the ADR process 
and the required steps. 

• The claimant must completely fill out and 
acknowledge all applicable boxes on Form 
520. 

Nevada Real Estate Division 
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Form 520, continued 

◦ When filing an ADR claim, please write our 
your explanation of the violation, identify the 
section of the governing documents, and 
initial the form. 
▪ When submitting a claim, be sure to 

submit a $50 filing fee using a check, 
cash, or money order payable to "NRED." 
▫ Submit a subsidy form 668. 

◦ Indicate whether you would prefer 
mediation or referee. 
▪ Indicate your preferred mediator or 

referee. 

Nevada Real Estate Division 
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ADR Additional Respondent Form (Form 520B)  

◦ If there are additional Respondents, list them 
on the Additional Respondent Form (Form 
520B). Provide a brief statement of the facts 
giving rise to the dispute and the relevant 
provisions of the governing documents at 
issue. 
▪ Additional respondents are each required 

to be served  copy of the documents. An 
affidavit must be submitted to the Division 
for each individual. 
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ADR Subsidy Form (Form 668) 

◦ The parties must submit a Subsidy Application for 
Mediation (#668) at the time of filing a Claim 
Form(#520) or a Response Form (#521) with the 
Division. 

◦ Unit owners may receive a subsidy once during 
each fiscal year of the State for each unit owned. 
▪ An association may receive one subsidy each 

fiscal year against the same unit owner for each 
unit owned by that unit owner. 

Nevada Real Estate Division 
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ADR Respondent Form (Form 521) 

◦ Respondents must review all documents 
served upon them. 
▫ Respondents are required to file with the 

Division a completed Respondent Form 
(#521) within 30 days after service and 
mail a copy to the Claimant. 

▪ Respondents should provide a brief 
statement of his/her defense to the 
allegations made by Claimant. 
▫ Note that the claimant may choose to 

ignore this request. 

Nevada Real Estate Division 
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ADR Arbitration Claimant and Respondent 
Form (Form 532) 

◦ If ADR mediation was unsuccessful, participating 
parties may complete form 532 in order to 
continue to arbitration. 

◦ Parties may participate in either binding or 
non-binding arbitration. 

◦ Unlike mediation, arbitration is not subsidized by 
NRED. Parties will bear the cost for arbitration. 

Nevada Real Estate Division 
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 Intervention Affidavit and Statement of Fact Forms 



 

 

 

Intervention Affidavit (Form 530) 

Nevada Real Estate Division 
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Intervention Affidavit (Form 530), 
continued 

◦ Intervention Affidavit Form 530 is used for 
complaints regarding NRS/NAC116 rules, included 
but not limited to: 
▪ The election process 
▪ Records Access 
▪ Meeting Notifications 
▪ Financial Process 
▪ Fines 

◦ The form has a 1-year statute of limitations and 
may not be emailed or faxed. 

NRS 116.760 Nevada Real Estate Division 
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Intervention Affidavit (Form 530), 
continued 

◦ When completing the form: 
▪ Only one allegation per page 2. 
▪ The Form 530 must be notarized. 
▪ If multiple page 2 copies are submitted, only the 

first page two needs to be notarized. 
▪ Form must be either hand delivered to the Las 

Vegas office or mailed using USPS. 

NRS 116.760 Nevada Real Estate Division 
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Statement of Fact (Form 514a) 

◦ This form is used when a complainant alleges that 
a Community Manager (CAM) violated their 
Standards of Practice, as outlined in NRS 116A.630. 

◦ This is a 2-page form, be sure to fill it out in its 
entirety. 

Nevada Real Estate Division 
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Statement of Fact (Form 514a,) continued  
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Form 514a checklist 

◦ Prior to submitting the form make sure that you: 
▪  Have sent the allegations of misconduct in 

writing to the Community Manager in an attempt 
to resolve the issue before filing a complaint with 
the Division. 

▪ Have waited at least 12 working days for the 
Community Manager to acknowledge and 
respond in writing to the alleged violation. 

▪ Have listed only one (1) alleged violation per 
page and have included applicable attachments 
(Exhibits) behind each such page. 
▫ You must provide all supporting 

documentation with the complaint. 

Nevada Real Estate Division 
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Complaint Against a Reserve Study 
Specialist (Form 514b) 

◦ Forms used when a complainant alleges that a 
Reserve Study Specialist (RSS) violated their 
Standards of Practice, as outlined in NAC 116A.425. 

Nevada Real Estate Division 
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Statement of Facts (Form 514B), continued 

◦ Forms used when a complainant alleges that a 
Reserve Study Specialist (RSS) violated their 
Standards of Practice, as outlined in NAC 116A.425. 

Nevada Real Estate Division 
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Form 514b, continued 

Nevada Real Estate Division 
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Request for Record of Complaints Against 
Community Managers/Reserve Study 
Specialists (Form 780) 

• Form 780 is used for a request for public records. 

▪ Use form only 780 if you wish to know whether a 
complaint has ever been filed against a CAM or an 

57RSS with the Division. 
▫ Form may be emailed to 

RecordRequests@red.nv.gov. 

Nevada Real Estate Division 
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Additional Complaint Forms 

Nevada Real Estate Division 
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Ombudsman Intervention Reopening Affidavit 
Form (Form 605) 

▪ This form is used for requesting there opening of 
an intervention case previously filed with the Office 
of the Ombudsman for Owners in 
Common-Interest Communities, pursuant to 
Nevada Revised Statute (“NRS”) 116.760. 

▪ The documentation submitted in support of the 
reopening of the case must present new and/or 
additional information regarding the issues 
presented in the original intervention sufficient to 
warrant further exploration. 

Nevada Real Estate Division 
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Ombudsman Intervention Reopening Affidavit 
Form (Form 605) 
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Resale Package Overcharge Form (Form 910) 

◦ A unit’s owner or his or her authorized agent shall, at 
the expense of the unit’s owner, furnish to a 
purchaser a resale package. 
▪ The contents and price caps of items in a resale 

package are outlined in NRS 116.4109. 
◦ If a unit owner has been overcharged for the resale 

package, they may submit Form 910. 
▪ Be sure to include the receipts in your complaint. 

Nevada Real Estate Division 
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: Complaint Forms 

• Form 520: ADR form, must be hand delivered or physically mailed to NRED. 
• Form 668: ADR Subsidy, attach to ADR complaint form 520. 
• Form 521: ADR Respondent form, may be mailed or hand delivered to 

NRED. 
• Form 530: Intervention Affidavit, must be hand delivered or physically 

mailed to NRED. 
• Form 514a: Statement of Facts against CAMS, must be hand delivered or 

physically mailed to NRED. 
• Form 514b: Statement of Facts against CAMS, must be hand delivered or 

physically mailed to NRED. 

Nevada Real Estate Division 
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Knowledge Check 

Which form should be used for filing a complain regarding an alleged violation of 
NRS/NAC 116? 

A. Form 520 
B. Form 514A 
C. Form 530 
D. Form 592 
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Knowledge Check 

Which form should be used for filing a complain regarding an alleged violation of 
NRS/NAC 116? 

Answer: C, Form 530 

Nevada Real Estate Division 
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Knowledge Check 

True or False: The Intervention Affidavit Form 530 may be emailed to the Nevada Real 
Estate Division. 

68 
Nevada Real Estate Division 



  

 

  

 
 

Knowledge Check 

False: The Intervention Affidavit Form 530 may NOT be emailed to the Nevada Real Estate 
Division. 
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Form links 
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Before we move on to the Q&A session, I'd like to 
remind everyone that we are here to provide general 
information and guidance. We cannot give legal advice, 
interpret the law, or provide opinions on individual 
circumstances. 

The purpose of this Q&A session is to help clarify the 
material covered in today's class. Please keep your questions 
focused on understanding and the application of the 
statutes, regulations, and CC&Rs relevant to your roles within 
your community. 

For specific legal concerns or individual issues, please 
consult with a qualified attorney. 
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Andrei Tcacenco & Dre Anderson 
email: cicombudsman@red.nv.gov 
phone: 702-486-4480 

Thank you  
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