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16.
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20.
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22.
23.
24.
25.
26.
27.

Yes- Renewed 1/20/2021 Expires 1/31/2023

Yes- Continue to manage Aventine Tramonti HOA under FirstService Residential employment
True- Sent history response

I am only aware of (2) Letters

Returned call to inform that the copies were mailed with (1) signed Affidavit form from Teri DeCastro
Not true- original mailing sent 12/16/2019, second member John Rithaler sent response on 1/5/2020
Unknown- Only have knowledge of conversation with Teri DeCastro on 6/8/2020

Investigator granted extension until 5/25/2020 with original requirements
True- First response mailed with signed Affidavit Teri DeCastro 12/16/2019

Unknown

Correct- Kenneth Bott claimed he had no intention and did not show at the Election meeting

Did not receive notice, working under COVID restrictions while waiting for surgery

Did not receive notice until after deadline, working under COVID restrictions while waiting for surgery
Was granted extension until 5/25/2020 by Investigator, had back up to her by 5/20/2020

Did not receive notice, working under COVID restrictions while waiting for surgery

Did not receive notice, working under COVID restrictions while waiting for surgery

Did not receive notice, working under COVID restrictions while waiting for surgery

Did not receive notice, working under COVID restrictions while waiting for surgery

With renewal 1/20/2021 was informed of $500.00 Fine- Explained would dispute

True- Did not file within (10) days or realize that change on renewal was not recognized

Was not informed until after deadline by FirstService Residential

Dispute

Dispute

Did not receive notices, yet completed (2) other cases of same complaint full cooperation

Board member stated he had no intention of staying on the Board of Directors

Planned to contest Fine

True- Did not file within (10) days or realize that change on renewal was not recognized

Respectfully submitted with Exhibits # 1-9

FirstserViCe Arvllle Office H 8290 Arville St, Las Vegas, NV 89139

https://aventine-
SELIDENRIAL tramonti.connectresident.com phone: 702.932.6794
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COMMUNITY MANAGER CERTIFICATE
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Exhibit 1 Case # 2020-350 Pg 1-3

STATE OF NEVADA
DEPARTMENT OF BUSINESS ASND INDU STRY
REAL ESTATE DIVISION
3300 W Sahara Ave. Guite 350 1 as Vegas Nevada RUNGD 1 Tn2 4 ARAin ks
fetert g red.ny oo Fhin rd 0y ey

APPLICATION FOR THE. RENEWAL OF
A COMMUNITY MANAGER

¢ Reaewals pustmsrhed up v snidinigh ol the cxparatan date are aceeped Laic icnewats sicwr an additnmal SS90 e

¢ Connplere ond anach ihe "Consent 1 Service of 1nwess™ Funn 636 if a 0on-Novada eoaident st us acourmed Junne v
renewil period

®  Acceptable tanns of payment wre cish 1exait curreney ), cheek. cashics check or memes onder made puyuble to the Nes sy Reud
Lararelhvision Credn cards ese necepied tor in porsans iramact inms,

¢ Attch cighicen (18) hours of caminuing cducgtitn. Copies of ihe cenificites ure ecoopied

O NEW Ninachn bist el oy s ncenines palin s peageds o cabir e

| RENEWAL FEE: 5200.00 |

Applicant Name (please print): . b:ﬁd,y AManning

CAINDR
l icense Numh‘crpkgn LxpirtionDate. 0173172024
Current Status (check one box).  « Active [ Inactive

Company Name: FusiService Residential

RESIDENCE ADDRESS

Home Addrcss: 4369&3(’0’”‘“ \M@ Way North Las Vegas. NV 89084 L !_k_l Iy lf&\
\umber sireet qparimens number cin siate :ip code !

Maihing Address (if applicablc):

Mumber. streel. upartment number, cuy stuie. 2ip coxde

Phon¢: (702) 218-5313 L.mai} Address: cindy. manning@isresidenlial eom
REQUIRED FOR ALL LICENSEES:
hat appli

1. lave you been convicted of a misdemeanor, gross masdemeanor, or felony within your rencwal period? 1 you
answercd ycs. attach an cxplanation and appropnate court documents.

O YESMINO
Pursuant to NAC 116A.450, the following statement MUS| be answered and signed. Your application for the

2

issuancc or renewal of this license will b denicd if you do nat indicate on the statements which of the provisions

apply to you.

v 1 AM NOT SUBJECT 10 a court arder for the support ol a child.

O 1 AM SUBJECI 1o a court order for the support of one or more children and AM IN COMPLIANCY; with that
order or a plan approved hy the District Aftumcy or other public agency enforcing the order for the repayment of
thc amount owed in that order

0O 1 AM SUBJECT to an order for the support of onc or more children and NO L IN COMPIIANC) with that order
or a plan approved by the District Attomncy or other public ageney enforting the order for the repayment of the
amount owcd in that order.

Revised 1/24/2020 Page 1 0f 2 Form 630




Exhibit 1 Case # 2020-350 Pg 1-3

STATF OF \EVADA
DEPARTMENT OF BLSINESS AND INDLSTRY

REAL ESTATE DIVISION
1300 W Sahara Ave Suie 390 Las Vegas Nevada BOINY (Tu2) dxndng s

redesi o nakoy o {

REPORT OF EXISTENCE OF NEVADA BUSINFSS LICENSE
Pursuaat to NRS 116A.435

Al applicants MUST complete this section. Please select ONF option.

O 1 have a Nhevada business license numher assigned by the \evada Secretany of State upon compliance
with the provisions of NRS Chapter 76

My Nevada business license number 16 ____ N

O | have applied for a Nevada business licensc with the Nevada Secretany ol State upen comphance with
the provision ot NRS Chapter 76 and iy application ts pending

v I do NOT have a Nevada business license nuinber

The Real Estate Division is not the arbiter of determining whether the applicant necds a business hicen-e
Infortnation about the Nevada business license can be found on the Secretary of State's wehsite at.

hup nvsos voy .

Receipt of Gift, Incentive, Gratuity, Reward, or Item of Value
Pursuant to NAC 116.482

No Community Manager shall receive, in the aggregate, any gift, incentive. gratuity. reward or other item of
value pursuanttoNRS 116.31185 in any calendar year which exceeds the sum of $500.

v No. | did not receive any gift, incentive, gratuity. reward. or other item of value.

() Yes, | did receive a gifi. incentive, gratuity, reward, or other item of value. If yes. attach a list of all
items over $15.

APPLICANT SIGNATURE

< Therchy certify under penalty of perjury that the answers contained in this application ane true and correct

< | undcrstand that if | am subjcct to a court order for support ot one or more children and | am not in compliance with
that ordcr or plan, my application for license, certilication or renewal of a license or certification will be denicd.

< 1 further centify that [ will faithfully comply with all the statutes and regulations ol the State of Nevada pertaining to
the conduct of Jimcshare representative in the State ol Nevada

Signature” ., Ui { " UH Date Lt ) \

Revised 1/24/2020 Page 2 of 2 Form 630



Exhibit 2 Case 2020-35 Pg 4

Aventine-Tramonti Homeowners Association

May 20, 2020

Department of Business and Industry

Real Estate Division

C/0O Christina Pitch, Compliance/Audit Investigator
3300 West Sahara Avenue

Las Vegas, NV 89102

RE: CaseNo.2019-1215 Aventine Tramonti Homeowners Association

Christina;

Thank you for your conversation with the board and myself and allowing for an extension until 5/25/2020.
I have attached a copy of the original paperwork submitted by Teri DeCastro on 12/10/2019 Mailed with
attachments on Monday 12/16/2019.

An outline of the attachments:
9/8/2016- Annual Election whereas Teri DeCastro and Camille Gabel were elected to the board. Afler
Camille Gabel never showed or responded to the membership.

1/10/2018- New Nomination Form was sent out to the homeowners- No response

5/1/2018 Annual Membership meeting- Whereas, Vincent Ferrate resigned and Jobn Rithaler and Teri
DeCastro were both appointed.

1/10/2019- New Nomination Form was sent out to the homeowners- No response

1/9/2020- New Nomination Form was sent out to the homeowners- Response
Rita Ambramson (later resigned prior to election), Ken Botts, Teri DeCastro and John Rithaler decided to
renew his membership since no one else would step up to the third position.

5/12/2020- Annual Membership meeting- Whereas, Ken Botts, Teri DeCastro and John Rithaler were
appointed to the Board of Directors.

I hope you can see from the that the Aventine Tramonti simply due to non-participation and the fall out of
resignations bas not been able to fill all (3) positions in years. Unfortunately we would have had the full
board back in 2016 when Morris Collins lostthe election he retwped to run again in 2018 again became
very ill and passed away last year. (You may have seen his story captured on the news searching for his
dog for comfort while battling cancer).

It's been a long process and as of 5/14/2020 we now have a full (3) position Board of Directors.

Thank for your patience in assisting to get this straightened. Please let me know if you should have any
additional questions you can reach me on my cellular at 702-218-5313.

Respectfully,
Cindy A. Manning
Cindy A. Manging, Community Manager 6917

Firstservice :&f?’mw 8290 Arville St, Las Vegas, NV 89139
. usmontitonnecteskdenttom 702.932.6794



CTATE OF NEVADA Exhibit 3 Case #2020-35 Pg 5-12
DEPARTMENT OF BUSINESS AND AfﬁdaVit
INDUSTRY
REAL ESTATE DIVISION

Administrative Office

Form

. )
STATE OF NEVADC\ Affidavit of //b‘«« )e C:-S Fe
County of 0-'1 L Date / &’ /0= /)
Time Taken @ 7 0o 0O’Clock
) City / S v"[j €S State /Y Vv
Qg ! deposes and says:

Name
I freely and voluntarily give this affidavit to__ Christina Pitch who
is known to me as Compliance Audit Investigator I for the Nevada Real Estate Division.
Case No., 2L/ 9 I8

Email Address A ¢.c25 /2577 @ et Mﬁ e / I~

)/_% /4@ Qb e Lo f B?W“)%%-’l_—
ﬁ\/.z/,\,/«-,q,-f '7*-‘""*-7[-’ ")jﬁ

09.25/09 652
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Exhibit 3 Case #2020-35 Pg 5-12

Continue statement here.

sinec! 12010] A
sent 121 19
with copieg of ree T

taImea kY rice| 1ol
(Use additional pages if necessary) SM’)T MaUﬂ 04 ') b }ZdZD

I have read the foregoing affidavil nsisting of _‘i’ pages, and it is true and correct to the best of my kmowledge and belief.
IAGREE THATIF RE BY THE NEVADA REAL ESTATE DRVISION, 1 WTLL VOLUNTARILY APPEAR AS A
WTINESS IN v 77 GTE O THE ABOVE MA WITHO CESSITY OF BEING SERVED
WITH ., & ‘;’POENA
day of
.20 \Y inthe \Slgna

Nammigc’q's’ﬂo 7/-5'{4
Addeess 7 203 (erictepse /%/é A5 /23Y
IAS \/60‘34'5 /\/V 9/ 97

City State

Area Codc-7o}?honc 3 7’3 é //é‘

- b
(4 -,,7‘ ¥\ Netary Public Sinle of Mevada

;--",;.._. No. 17-1446-1 i

_9 My Appt Exp Jon. 12,2021 6 6352
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Exhibit 3 Case #2020-35 Pg 5-12

Re: Ombudsman

John Rithaler <jo.rithr@telus.net>
Sun 12/29/2019 9:01 PM

To: TERI DE CASTRO <tdecas1254@embargmail.com>
Cc: Cindy Manning <cindy.manning@fsresidential.com>

I haven't received anything
ohn

Sent from my iPhone

On Dec 29, 2019, at 5:10 PM, TERI DE CASTRO <tdecas1254@embargmail.com>
wrote:

C

,

Just wondering if you sent the response to Ombudsman of fice we
discussed regarding the Board Members.

I gave you my notarized response for you to send... !5? WW fo } )a, M[/

a—

John, they had your address on it this time, wondermg if you received VL CDP 'CQ
the documents as well.

Should I try to contact them to tell them a response is forth coming ?

Thx,
Teri De Castro
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Exhibit 3 Case #2020-35 Pg 5-12

HOA Ombudsman

John RZJorY(@telus.net>
Sun 1/5/2020 1:554M
To: Ci .Gnning <cindy.manning@fsresidential.com>; Teri De Castro <tdecas1254@embargmail.com>

ﬂ 1 attachments (204 KB
AVTR HOA Ombudsman Affidavit 2020.pdf;

Hello,

Please find attached the response I provided to the ombudsman. After reading my letter several
times it appeared clear that I had to respond in some form, but I did not have it notarized as I
did not think that would be necessary in this case.

John R



STATE OF NEVADA
NEPARTMENI OF BUSINESS AND

Exhibit 3 Case #2020-35 Pg 5-12
ffidavit

INDUSIRY

REAL ESTATE DIVISION
Administratgve Office For m
STATE OF NEVADA Affidavit of jt_:) N Q{ THAL & Q
County of Q_L._ﬁa K Nate s U h Y S =R = No)
Time Taken _/ 00 PM O'Clock
City Contlivac K - Sue®C
C.ANAD A
J()\A N Ql (AL R deposes and says:
Nane
I freely and voluntarily give this affidavitio  Christina Pitch who
is known to me as Compliance Audit Investigator | for the Nevada Real Estate Division.

Case No. 9~ o\q- (3,5
Emeil Adéress . ?‘ 'T_T“'Q @ Teeus.NET

09 25.09

-

- -

I am making this statement from my permanent residence in Canada.

I happened to be at my Las Vegas residence (vacation residence) during the
Christmas holidays and received this notice. It appears that the address was
incorrect on the originaf request (which | never received) as | see that it was
manually added to this letter which | received.

in response to the allegations, all that | know is that | submitted my name for a
position on the Board for the 2018 election. There were other names put forth but
apparently, they withdrew, and | obtained the position by acclamation. | am not

aware of how many names were put forth.

| have attended every scheduled meeting via teleconference as my personal and
employment schedules did not align with Board meetings to allow me to attend in

person. g e
/N

652




Exhibit 3 Case #2020-35 Pg 5-12

Continue statement here. = s

|
I -

) do not have copies of previous board meeting minutes readily available, but my
understanding is that they have already been provided, and | do not believe thereis
anything furtherthat | could provide in this regard.

| have been advised that our property management company will provide copies of
election notices. e

U whiditiomed pagcs i nevevan

I huve read the foregoing aflidasit consisting of 2 pages, und it is true and cotect ur the best of my knowledge and beliel
LAGRFE THAT IF REQUEFSTEFD RY TITE NFVADA REAU ESTATE DIVISION, [ WiLL VOLUNTARILY APPFAR AS A
WTINTSS IN ANY PROCEFDING RULATING TO TIIE ABOVE MATT < WITHOUT THE NECFSSITY OF RFING SERVFD
WITII A SUBPOINA.

]
Subscribed before me this day of - ! ,7
.20 in the Q sofire
County of Negre JOHN Q;Tr_r# us R
State of Address 7285 MeAPoILARK 3T
C Rcttwg A B, <CcamAvd
ity Stawe iip w22 aAx

Ares Code @f Phone glq XSao

Signatare of Moty

{92509 632
10
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Exhibit 3 Case #2020-35 Pg 5-12

From: "cpitch" <cpitch@red.nv.cov>

To: "John Rj L‘lg_g'lm%;nﬂ>
Sendﬁdm_ﬁ,_mn.ﬂum
Subject: VWZ]S Aventine Tramonti HOA

Thank you so much John for your response. Can you tell me what the process is for
approving invoices and check signing for the association?

Christina

Christina Pitch

Compliance Audit Investigator Il
CICCH - Compliance

Real Estate Division

State of Nevada

Phone number (702) 486-4380

Dear Ms. Pitch:

As per you letter of December 26 2019, please find attached my affidavit
regarding this case.

JohnR

1
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Exhibit 3 Case #2020-35 Pg 5-12

Re: Case No. 2019-1215 Aventine Tramonti HOA

John Rithaler <jo.rithr@telus.net>
Sat 3/14/2020 6:53 PM

To: Christina Pitch <cpitch@red.nv.gov>
Cc: Teri De Castro <tdecas1254@embargmail.com>; Cindy Manning <cindy.manning@fsresidential.com>

Yes that is correct.

John
Sent from my iPhone

On Mar 13, 2020, at 8:29 AM, Christina Pitch <cpitch@red.nv.gov> wrote:

Thank you John. So you and Terri approve the invoices electronically?

From: John R <jo.rithr@telus.net>

Sent: Thursday, March 12, 2020 4:23 PM

To: Christina Pitch <cpitch@red.nv.gov>

Subject: Re: Case No. 2019-1215 Aventine Tramonti HOA

The Management company processing the invoice and then it requires (2) board
members to approve prior to check being cut and sent to vendor to pay invoice.
Management does not approve cutting the check or sign the checks both Operating and
Reserve account require (2) board members for signature approval.

First Service Residential (FS Residential) is Aventine-Tramonti's Property
Management Company. Their accounting department manages HOA bank accounts
and handles the invoices from the vendors and others. Some services such as utilities,
for example, are on auto-pay, and are paid monthly or quarterly, from the HOA
operating account.

Statements for services from vendors are sent to FS Residential's accounting
department, then in turn are placed in the AvidXchange HOA queue. Board members
then access the queue and review the invoices. The board members then have the ability
to either question the invoice or authorize it for payment. Two Board members must
review and authorize the invoices for payment. All board members signatures are on
file with the bank accounts. The Board President approves and signs the invoices then
the other Board members can approve and sign. FS Residential's accounting
department then processes the checks that pay the vendors.

John R




ijecf: Impor

et - T

Exhibit 4 Case #2020-35 Pg 13-14

From: "Teri De Castro" <tdecas1254@embarqmail.com>

To: "Cindy Manning" <cindy.manning@fsresidential.com>,
"Rachel Ciardullo" <Rachel.Ciardullo@fsresidential.com>

Cc: "John Rithaler" <Jo.rithr@telus.net>

Sent: Monday, June 8, 2020 11:49:24 AM

Subject: Re: Important - Ombudsman

From: "Teri De Castro" <tdecast254@embarqmail.com>
To: "Cindy Manning" <cindy.manning@fsresidential.com>,
"Rach 4G F?Em“tuggg\ardullo@fsresiden‘rial.com

,\\ J ¢: "John Rithaler" <Joxhr@telus.net>

Sent: Monday, June 8, 2040 11:48:42 AM
mbudsman

Just got of f the phone w/ Christina Pitch, the Investigator
from Ombudsman and I blasted her-..

So , Cindy please make sure you send Bott his paperwork
to sign up for Board.

She said case against myself and John are closed but it's
still open against Mgmt. because they want to know what
took so long to respond?

She cc John and T with the paperwork, but Cindy you should
have a separate letter in there asking for a response. We
did not receive that documentation and I said this to her.
She did receive the paperwork you sent to them on June 1..
and I said, Yeah, so now you received it, so what's the
beef?

I told her you people are a disgrace, Nevada is burning and
this is what you are worried about? You must be kidding !
They wanna know why it took so long to respond to them?
You can't make this up. She said we are a regulatory
agency.

13
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Exhibit 4 Case #2020-35 Pg 13-14

I said I know who you are, incompetents, Why don’t you
concentrate on waste, fraud and abuse and and criminal
activity by HOA & Mgmt companies?

This is why no one steps up to volunteer for Boards,
because of your ridiculousness !

I hung up on her!

I'm sorry, I'm just so upset w/ everything happening w/the
cops, and Bott,and I lost my job...

On a positive note, we will concentrate on opening the
pool.. I'mlooking forward to that.

Thx,
Teri De Castro

14
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ich <cpitch@red.nv.gov>
Mon 6;1,:'202‘%3)3 PM
Fe:-EtmdyManning <cindy.manning@fsresidential.com>

e —

~

< Syl S
i i hen do you anticipate the form
#623 filing addendum being filed with the Division? q e _ﬂ; I | mm E’\Gﬂ» dau

http://red.nv.gov/uploadedFiles/rednvgov/Content/Forms/623.pdf he wu }/)LT(% M

Grmrn NI bl Ol
GGGl Wahitel HC- LR,

ls’t:ot:eo :.l::‘;::'aaoz) 486-4480 MDYDU‘ZQ' p I[\j Y]OT‘ Sn)n/
From: Chrlsting Piteh—— 5 2— |
rFriday, May 1, 20201\ 4 I 16)21%1,70 Sm%pjf%f %

: cindy.manning@fs ntial.com <cindy.manning@fsresidential.com>
. -Tramonti Homeowners Association W
/ v

Ms. Manning,
| am the investigator in Case No 2019-1215 involving the above referenced Association. | have not
receive the response from the president or the records requL ({ Can you please tell me the status?

Christina Pitch

sz BI820 001700 i
v nnl BI2sI20

Phone number (702) 486-4480

15
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Exhibit 6 Case# 2020-35 Pg 16-24

John

On Wed, Aug 19, 2020 at 9:38 PM Kenny Bott <ken.bott@cox.net> wrote:
Hi John,

Out of curiosity perhaps you don’t mind sharing the unit(s), you own?
Best,

Kenny Bott

Sent from my iPhone

16
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Exhibit 6 Case# 2020-35 Pg 16-24

So Bott wants my unit number

John Rithaler <jo.rithr@telus.net>
Thu 8/20/2020 439 PM

“ﬁ__&nétro, Teri <tdecas1254@embargmail.com>; Cindy Manning <cindy.manning@f{sresidential.com>
So | got this unusual request from Mr. Bott this morning asking for the unit number of my
condo. | wonder why he needs to know this but | assume that he could find out which one |
owned in any case through some other method. | assume he would know yours already Teri,
right but | thought it was a strange request. What do you think?

17
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Exhibit 6 Case# 2020-35 Pg 16-24

Fwd: Unit #

“<cindy.manning@fsresidential.com>
Well this is a fine kettle of fish. Cindy what legal representation does your firm or our HOA
offer to me?

John

en.bott@cox.net>
0 at 12:30 AM

Frem Kenny Boft
te: Tue, Aug 25,
Subject: Re: Uni
thaler <Jo.rithr@telus.net>

My attorneys are suing you personally! We want to make sure we Lien all your US assets.
This has gone on too long and you personally hampered the process from day one.

If you haven't spent much time in Las Vegas, you will once we go to court.

No More Nonsense Correspondence .

Best,

Kenny Bott

(702)810-3907

Sent from my iPhone

On Aug 24, 2020, at 3:47 PM, John Rithaler <Jorithr@telus.net> wrote:

My unit is # 2250.

Not sure what your urgency is in regards to which unit 1 own. | am sure it is
public knowledge.

| do own property in this complex. | do not have to be a full time resident to be
on the HOA board and rest assured that | come down often enough to be
concerned about the condition of the complex.

18
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Exhibit 6 Case# 2020-35 Pg 16-24

Mr. Bott

John Rithater <jorithr@telus.net>
Thu 8/27/2020 A:10 PM

rdullo <Rachel.Ciardullo@fsresidential.com>; De Castro, Teri <tdecas1254@embargmail.com>; John
“—Rithater <jo.rithr@telus.net>; Cindy Manning <cindy.manning@fsresidential.com>

Just got an email from Bott. He thanks me for approving the ARC and confirms he has
tified his attorneys and they will NOT be proceeding with any litigation.

Suspected it was just a lot of hot air just to get what he wanted. Probably still thinks that his
scare tactic won.

oty S W LMt quud 7
itprtidel B2 e

o 2 0 WINT OHEV other ke

MUY NG ULV Vg
029iz) oltid] 1 H‘r@rrua,lbﬂ’ ovm,

19
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Exhibit 6 Case# 2020-35 Pg 16-24

I'd like your feedback ASAP please

~——wsuld like to send this email response to ken Bott. You and | discussed this today Teri but !
thought | would help you out prior to your face to face with Ken by sending it to him.

What do you guys think? Do you want me to send it or not.?

To: ken Bott
Re: your email of May 30 2020

| have read your email addressed to Cindy Manning regarding your ARC.

Several items cause me concern....

1- First Residential Services is an entity hired by AVTR HOA to manage our property. | feel it is
inappropriate for you to be chastising them for doing their job even though you may feel is
not up to your expectations. For one thing, as a new Board member | do not think you are
aware of the fine work that they have done on our behalf over the past years. For another, you
have no authority to speak on behalf of the board, especially without even discussing your
issues with the board, and certainly have no authority to threaten them with termination of
their contract or of hiring a replacement.

You have the right to think and say this on your own behalf as a property owner, but your
email has crossed the line and you clearly write as a board member which you should not
have done.

2- The landscapers, to which you refer, are not “ours”. They are simply a reputable firm which
we have hired to take care of our landscaping requirements. You are still required to follow up
with them yourself to clarify issues and submit them to the board as part of your ARC for
approval, not them.

3- it is my understanding from discussing with Cindy and Teri and reviewing your ARC that
there are questions regarding the specifics of your requests such as plant variety, size and
quantity that needs more detailed answers. It is my understanding that you have been advised
of this and we are waiting for your revised and complete submission.

4- you have arequest for a security door and a doggie door installation. | believe that you do
not have a properly completed or submitted ARC.|am sure the security door can be resolved
as soon as you comply with the boards request.

5- I'm sure you understand that as a board member, the board has a duty to look after the
best interests of the entire community not just individual residents interests. There have been
issues previously regarding landscaping where problems have arisen which have caused
potential financial liability to the HOA.



Thank you
John Rithaler

Sent from my iPhone

s = =- —
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Re: Important - Ombudsman

WMa‘hmng <cindy.manning@fsresidential.com>

Mon s/alzowrw

To: John SittiEler <jo.rithr@telus.net>
c: TERI DE CASTRO <tdecas1254@embargmail.com>; Rachel Ciardullo <Rachel.Ciardullo@fsresidential.com>

| just sent everyone's forms over... yours and Teri both are Re-election.
And his with with docs for first appointment to Ken.
Have a good night!

Sent from my iPhone
- \‘
On Jjun 8, Z(BA, at 4:28 PM, John Rithaler <jo.rithr@telus.net> wrote:

Hi. | got this email. Not sure why you got rejected

Good news for us from the ombudsman. Too bad they are fixated on items
which don’t seem to be so important. I'm sure they'll clear mgmt too!

| agree Cindy, we need to get the paperwork to Bott ASAP. Then it's up to him
to return it in a timely manner. Thanks

John
Sent from my iPhone

On Jun 8, 2020, at 11:51 AM, TERI DE CASTRO
<tdecas1254@embargmail.com> wrote:

From: "Teri De Castro" <tdecas1254@embargmail.com>

To: "Cindy Manning" <cindy.manning@fsresidential.com>,
“Rachel Ciardullo" <Rachel.Ciardullo@fsresidential.com>

Cc: "John Rithaler" <Jo.rithr@telus.net>

Sent: Monday, June 8, 2020 11:50:35 AM

Subject: Re: Important - Ombudsman

John.. Your email is getting rejected

22



Reserve Study (VRS 116.31152 and NRS 116B.605)
Has a site reserve study even been conducted:
Date of Site Inspecuon.

ceeeeeeeeeesoresisn Exhibit 6 Case# 2020-35 Pg 1688¢es [ No
/27 12017

.................................. .Yes U No

]

Was the most recent study adopted by Board ............................................................................................. M Yes [ No
Date the board adopted the FECENt StUAY: .......ccceevuerrerrrreriersieerensieeesisssessnsssssssecssnsssssssseessssnns (M/D/YR) 8/ /17 /12017
If a reserve study was conducted pursuant to NRS 31152, was Form 609 submitted to the Division: ................ccceeeeueee... Yes [ No
Date Form 609 was submifted t0 the DiVISION: ......eceerereieeeeereereiieneseeerssssssssnmeeeesssssnssssssnsereemesens (M/D/YR) 10420 42017
Name of Reserv e Study Specialist (or person, pursuant to NRS 116.31152(2)) who conducted suudy: .........oeeeeeeennnnns Complex Solutions
Reserve Study Specialist Registration number or the title of the PErSOn: ........ccceeerereerrererrcrrrnereeeseesseeeeneeaenas 4

Has the executive board performed its annual review of the reserve study pursuant to NRS 116.31152 (1X(b): .................. Yes [] No
Has the executive board made the necessary adjustments after the review pursuant to NRS 116.31152 (1)(€): ..cevvuruiannans @ Yes [J] No
Required reserve account balance as of the end of the current fiscal year, per the most recent adopted reserve study: ......S $ 1,435,485.00
Projected reserve account balance as of the end of the association's QTent fiscal Year: ..........ccceeeeeeeereeueenereeeeeeeens $ $1,247,289.33

Is there currently a Reserve AssesSment il €HECT: ...........ueeieeeieeeeeeeeecceireeeeeeeeeersreeeeeesssssssseseesssssssssassessssnnes CYes W No
Ifyes, how long is the Reserve Assessment inl €ffeCt: .........eeeeeueerureeeeeseeraenrseerennreereessesnes NA

Board/Managemept/Declarant

Current number 0f BOBIA MEMDBETS: .......ccce.uierienieereeeineeieeneriiieereeeeennseenssesemsssssseressseesssssnssserrssssssssssssansssesssnnes 3

Per the governing documents, how many board members are required

.....................................................................

Have all execurive board members signed a Form 602 within 90 days of appointment/election per pursuant to NRS 116.31034(19) or

INRS 116B.485(9): ... uveeennnnrueerarsssaeessaresesssssnsesssseserssassssarins insrasssssssnessssasssstnsssssosssssssssessensesensnsesesses Yes [ No

Executive Board President /--fﬂuhry\\ Treasurer ;::;T:o’f‘““'
Bozrd Member's Neme Teri De Castro /] Kenneth Bott \ John Rithaler
Physical address: 9303 Gilcreasa Ave #12%1| 9303 Gilcrease Ave #1006 Gilcrease Ave 82250
Number & Street BY
s ik 22 o Las Vegas, NV 89149 Nl.?-s_Vegas._l‘iw/ Las Vegas, NV 89149
Telepbone Number (702) 645-8674 (702) 810-3807 (604) 819-8520
E-mail Address (Optioual)

Director Dirqctor ‘ \ _ Director Ig;"n:ltg:_’" Oper
Bowd Member's Name %I A ]f” '\
Physical addres: d -
Numha'&suw
e LG (A - 4y |
Telephone Number .[&1'\# M A 2
E-mail Address (Optioual) JJ’ H:&'U IITVU L] /
M C i 0 itio; LTS S0 ; _ifa ::i g
anagement ompany i Attorney
and Manager’s name Custodian of Records (if applicable) ~ s&t

Business Name FirstService Residential | FirstService Resndenhal N/A Pagentry
Contact Name Cindy Manning Akileo ) Perez Ellen Pioesch
i 8290 Arville St 8290 Arville St 1333 N Buffalo
City / State / 2ip Code Las Vegas, NV 89139 |Las Vegas, NV 89139 Las Vegas, NV 89128
Telephone Number (702) 737-8580 (702) 737-8580 (702) 835-8596
Fax Number (opticnal)

The person signing this form must be the Declarant, Board Member or assigred Community Manager who is attesting fo the accunuy?
the information provided, regardless of whether they completed #he form.

The person signing is [ ] Declaramt [T] Board Member (Position

Authorized Name Cindy A. Manning

Authorized Slgnatum a

. Commumity

A (il

er (Lic

LH7— - )
\
Date 10 /27 ;2020

This form can only be submitted by hand delivery, mail or fax and will not Ke e acceplell by email.

Revised 11/16/18

Page 2 of 4
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STATE OF NEVADA £
DEPARTMENT OF BUSINESS AND INDUSTRY - REAL SO 28 DIVASIOR- > © 9 16-24

OFFICE OF THE OMBUDSMAN FOR COMMON-INTEREST COMMUNHIES AND CONDOMINIUM HOTELS
3300 W. Sshara Ave. Ste. 350 * Las Vegas, NV 89102
(702) 48&4480 L To!l free: (877) 829-9907 * Fax: (702) 4864520
E-mail: mai] .hv.gov ;

ANNUAL ASSOCIATION REGISTRATION

Association’s legal name; AVENTINE - TRAMONTE HOMEOWNERS ASSOCIATION
(As it appears in the Articles of Incorporation/Secretary of State 's website) o

Subdivision name(s) for the Association: AVENTINEBARADA UNIT 1
(As it appears on the Caumnty Assessor's vebsite)

Nevada Secretary of State (SOS) entity number: C24862-2003 SOS original filing date: 10 /10 /3
(For SOS Filtng trformation. visit hiip. /lnvsos eovasennngeorch/)
Is the Association identified as a Master or Sub-association, per the CC&RS: ...........cc.ceeueu..... [J Master [T Sub-Association [l Neither
If identified as a Sub-Association, please indicate the name of the Master Association N/A

n’s i 2 C Notificati ess for Division
(e afdren (it ke iced arwe green)
9303 GILCREASE AVE C/O FIH.STSERVIC? RESIDENTIAL, NEVADA, LL__C
City: LAS VEGAS State: NV Zip: 89149 Aun: Cindy Manning

y Vi

County the association is located in: CLARK AddxesLs;\ 920 ARVALIE STREET
Association Telephone Number: (702) 734-8580 City: LAS VEGAS State: NV__ zjp: 89139

Pursuant to NRS 116.3101 and NRS 116B.415, indicate the type of common-interest community (choose one):
[J Profit corporation Non-profit cocporation O Trust £ General partnership [7] Limited partoership [C] Limited liability company
Is the association a (Check 0me): -........c.ecuvee. @ Condomiminmn ] Cooperative [J Condominium Hotel O Plammsd Community

If a planned community, indicate unit type: [[] Single Family Dwelling 8l Condominium [J Duplex O Townhouse ] Manufactured Housing
As of this date, the number of units that currently have liens filed against them for umpaid asseSSMEDIS: .................evveervereerenes Bie 4
Number of foreclosures, in the prior fiscal year, based on liens for failure of unit owner to pay asseSSments: ......cceueeeueeeeenecranens 0
Units/Budget/Assessments
Number of current annexed units: (See poge 3 regarding resideraial single family dwelling custom homes under Units/Budget/Assesoments) ............ 346
Max. (total) # of units declarant reserves right to annex as indicated in the Covenant, Conditions & Restrictions (CC&Rs): ....... 346
Have the declarant’s developmental rights (right t0 annex additional units into the community) expired: ........cccceeeeerennnn. Myes I No
Date most recent annual meeting Was held: .......cccoouiieiiiiiiiiiaiinirnerieciiitatiiineaerentecteoescsastnsanannas (M/D/YR) 11 4,4 ,2020
Accounting Fiscal YEar End: ........c.ociiuiieeiiiiieiieiiiiiiiieiiie i ciiienniteraesresresianstnssrasssseeecscnsens (Month /Day). ill
Total annual budgeted assessments (combined assesstnent amounts for all units within the community): .................. s $ 668,472.00
Total anmual budgeted revenue (combined assessment amounts for all units, including interest, other income, etc.): .....$ $ 668,472.00
The most recent independent CPA financial statements, required by NRS 116.31144, were: ......... ] reviewed audited [7] <845,000
The fiscal or calendar year for which the reviewed or audited financial statements represent: ...........ccccccceeeeenn.. (Year only): 2020
If required, bas the review or audit above been COMPIEIE: .........cceeiirruurereereeieeeeerrreerereeeneeneesasassareaeeassasesenennnns OYes 3B No
Date the andit/review Was COMPIEIED: .......cuueerenienrereerrrnereneneereerenereraneerasernnsomesrenssnsssennssnnsnens (M/D/YR) / /
If not completed, explain: Contracted with Bainbridge, Little & Co - Received Proposal 10/13/2020

~ Foroffice use onky _
Check No.: Amount: First Date Stamp: [ Walkin Accepted by: ____ |
Recapt No.: Fiscal Year: Date Processad: Processed By:
Notes: Second Date Stamp: Processal By:
O Reserve Study Summary 0 Master Roster o Correspondence: o

Revised 11/16/18 Page 1 of 4 Form 562
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SN Bl 0icl NCT chen
Whi| 51820

e.Winward@fsresidential.com>
)

Your mail at Arville

Wed 5/6/2020 6:47 PM

To: Cindy Manning <cg_\,1y rnanmng@fsremdenual com>
Cc: Megan Segovia <Megan.Segovia@fsresidential.com>

B 4 attachments (489 KB)
MyScan.pdf; MyScan.pdf; MyScan.pdf, MyScan.pdf;

Cindy,

| was checking on mail in the mail room and noticed you had mail and inner office envelopes in your

mailbox. Please review and send what you need Megan to work on, over to Megan. The 1%
attachment is from the Real Estate Division, Ombudsman complaint pertaining to AVTR, dated Aprii

24™ 5o response due May 7"’ (Th|5 was not in even elope. It was paper chipped with no date StP f‘al/‘)

Wn| al1% caued (hrist

You also had the Annu glstratlon Certl:‘lucates for WHHE and GLEN, (hlch | put on your sk along
with completed 2019 tax returns & invoices. (I took the invoice for each and will send to AVID for you

“ s VN RUIENSION L) 5126520
rcewnneo LI WU Eria) DNV

oo (UE 10 COV]D 4 Wd\cnl 15140
smaesrmimvamwans S SLAgEFIC
Email joyce winward @fsresidential.com f'[ yyykd (‘gm ma ’

www.fsresidential.com

Follow us on | Eacebook | Twitter | Linkedn | YouTube pa_C \\LMV’ a/’ V@ULf | Zj l U}ZC

25



Exhibit 8 Case 2020-35 Pg 26-28

:;,] Aventine-Tramonti Homeowners Association

B oo
P

g

| would like to point out that | have had {2) other cases with the same complaint after
Annual 562 Registration forms were filed due to fewer Board members than required
per Governing Documents for many years holding only enough to hold quorum.

And both of these cases were closed without any problems.

Both of these Investigators were very friendly and returned calls/emails quickly with
allowing emails of the back-up information to be sent immediately for review.

2017- With Cristy Staffen, Compliance Audit/Investigator li
Communicated by phone and email very cooperative and friendly.

2018 or 2019- With New Investigator Chris Reed

Spoke to me over the phone and claimed did not open a case was investigating only.
Called the following day and claimed he closed the investigation sounded like | was
doing everything we could to beg homeowners to join the Board of Directors by sending
Nomination forms, Beg Letters and Newsletters.

After calling to see if he could send me something in writing | was informed that he is no
longer there. His direct telephone number was 702-486-3697.

H . Arville Office 8290 Arville St, Las Vegas, NV 89139
Fll'St?ngJE& https://aventine
tramontl.conneactresident.com 702.932.6794

27
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Audit - Venezia Community Association, Audit #21041002

Margaret Klenk <mklenk@red.nv.gov>
Mon 272272021 9-31 AM
To: Cindy Manning <cindy.manning@fsresidential.com>

1 1 attachments (136 K8
DIV TO ASSN - CLOSING LETTER - VENEZIA pdf;

Good morning:

Thank you for your communication throughout the audit. Please note the audit is
complete, and | have attached the closing letter {hard-copy out to the Board in
today's mail).

Kind regards,

Margaret Kienk, CFE

HOA Auditor il

Common-interest Communities and Condominium Hotel Program
3300 w Sahara Ave. Suite 325

Las Vegas, NV 69102

{702) 486-4480

www.red.nv.ggov

Nevada Real Estate Division

*‘Growing business in Nevada"
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Exhibit 8 Case 2020-35 Pg 26-28

RE: VENE Ombudsman question Respanse

Owvisty M. Staffen <onstaffen@red.nv.gov>

Wed 4/23/2021 4.22 P

Tex Gody Mancirg <cindy. gl ineiderial

Pecfecy, thank you. You have a grnd evening as well!

Thank you,
Campliance Audit/Investigamnr I
Office of the Ombudsman for Owoers in Cmovin [aterest
Communities and (.ondominium Hotels
1818 E. Cnllege Parkway, Suite 110
Carsan Gy, NV 89706
702.486.4480 (phone)
775.687.4868 (Eax)
PN
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STATE OF NEVADA
DE.PARTMENT OF B SINESS AND INDE STRY
REAL ESTATE DIVISION
BU W Sahara Ave Suite 330 Fas Vepas eevada RUT0Z 1700 4880053
Fealesl ricdamy @ LG edi3 sed

APPLICATION FOR THF. RENEW AL OF
A COMMUNITY MANAGER

¢ Runewals posimarked ur\j) wd izt ol ithe capyratim sbive e 2ecomisd | 3ie Aorewads ncur ap addidna:zl Sshan ke

¢ Compleie and attach 1he “C onscnt o Semvice of Prwess Fom A 46 1 a ma Savado ressdent st ceurmed Juni siaie
nenew, 1l perid

®  Acceptubie forms of payment are o hicxacs cureney), cheek. cashier cheek o7 memcy onder mads pasuble 1o the Nevad e
Fatate Division Credi cinds wre utcepwed fur in persant ramacinms ”

¢ Altach cighicen (1K) Bours of cominuing education Copics o the cenificsies are accepted

o NEW O Mitadh b el gy |"jll~ st r osgdo st e 0 .

[ RENEWAL FEE: $200.00 |

Applicant Namu(plu\bc prin). Cind A Manmn l ] l

N\\D«bg 5

W

| ivense Number: 1.xpiration Date

p omaTReeT -
Current Status {cheek one bax ) v Active [J Inactive .Na/ ﬂﬁr armf(m ﬁjﬁp

Company Name mwg i :

L4

2 | _jif |
< x5
RESIDENCE ADDRESS “'-4\;
N

1
Home Ad ss: 4360 Meadaowlark Wing Way Nompas/Vegg. Nvagoss |y b ef*\
S o

\umber sireel. apartment mumber, afate. 1p code

Mailmg A «ss (if applicablc):

Phonc: (702) 218-5313 L.mail Address; cindy manning@istesidential com
REQUIRED FOR ALL LICENSEES:

h i h 13
I. Have you been convicted of a misdemeanor, gross misdemeanor. or fclony within your rencwal period? 1f vou
answered ycs. attach an explanation and appropriate court documents.

O YES¥INO
Pursuant W NAC. 1164450, the following satcrnunt MUS T be answered and signed. Your application for the

-, .
issuance ur renewal of!this license will be denicd if you do not indicate on the statements which of the provisions
apply to you.

v | AM NOT SUBJ{:CI 10 a court order for the support ot i child.

O 1 AM SUBJECT 1 a court ordcarfmr the suppurt ofone or more children and AM [N COMPELIANCE with that
urder or a plan approved hy the District Attomney or other public agency enforcing the order for the repaynent of

thc amount owad o that order.

O 1 AM SUBJECT g an order for the suppont of onc or more children and NO 1IN COMPLIANC; with that order

or a plan approveqd hy the District Attorncy or other public agency enforcing the order for the repayment
amount owed in that order.

Revised 1/24/2020 Page 1 of 2

of the

Form 630
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Exhibit 9 Case 2020-35 Pg 29-30

STATE OF NEVADA
DEPARTMENT OF BL SINESS AND INDLSTRY

f REAL ESTATE DIVISION
330 W “ahara Ave Suitc 350, Las Vegas Nevada ROINY (7071 SR4<03)
realcsi vaedny @y Thgp. rad.m

REPORT OF EXISTFNCE OF NEVADA BUSINESS LICENSE
Pursuant to NRS 116A.438

All applicants MUST complete this section. Please select O\E option.

O  1have a Nevada business license number assigned by the Nevada Secretany of State upan comphianae
with the previsions of NRS Chapter 70

My Ne» ada business license number is.

O  i1hae applied for a Nevada business license with the Nevada Secretary ot Statc upen comphance with
the prowision of NRS Chapter 76 and my application is pending

L4 ] do NOT have a Nevada business license number

The Real Estate Division is not the arbiter of determining whether the applicant needs a business license
Information about the Nevada business license can be found on the Secretany of State’s website at.

hup_nvsos.won .

Receipt of Gift, Incentive, Gratuity, Reward, or Item of Value
1 Pursuant to NAC 116.482

No Community Manager shall receive, in the aggregate, any gift, incentive, gratuity. reward or other item of
value pussuant to NRS 116.31185 in any calendar year which exceeds the sum of $500.

v No, ] did not receive any gift, incentive, gratuity. reward. or other item of value.

B a Yes. | did receive a gifi. incentive, gratuity, reward, or other item of value. If yes.attach a list of all
items over $15.

APPLICANT SIGNATURE

= 2 [hercby certify under penalty of perjury that the answers contained in this application arc truc and correct.

< lundcrstand that if ] am suhjcct to a court order for support ot one or more children and [ am not in compliance with
that order or plan, my application for license, certification or renewal of a license or certitication will be denied.

< | further certify that | will faithfully comply with all the statutes and regulations of the State of Nevada pertaining to
the conduct of fimeshare representative in the Mate of Nevada

- T T T e | 2O 2L

Revised 1/24/2020 Page 2 of 2 Form 630
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