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BEFORE THE COMMISSION 'FOR COMMON-INTEREST 
COMMUNITrE$ AND CONDOMINIUM HOTELS 

STATE OF NEVADA 

3 Sharath Chandra, Administratnl', 
Case No. 202.0-866 

4 Real Estate Division, Dep.artment of 
Bu;sinass & Industry, State ef Nevada, STIPULA,TION AND ORDER FOR 

SETTLEMENT OF DISCIPLINARY 
ACTION . 

5 Petitione1·, 

6 vs. 
[F•(L~[Q) 7 

Laguna Palms Homeowners As8odatic;>n, 
a Denise Jugenheimor, Stephen Bock. Pefer 

9 
Albeit, Suzanne Suter, 

SEP 2 8 2022 
NEVADA COMMISSION FOR 

· COMMON INTEREST COMMUNITIES 
10 Responde-nts. . AND CONDOMINIUM HOTELS 

1111-------------f. J(_~ \{~ 
Thi$ Stipulation for Settlem~t of Disciplinary Acti.~ ("Stip1,1lationj is entered int 

12 
by and hetwe~~ the· State o~ Nevad$, I>epartment_ of-Bu~pes~ 3:1.1d. lndu~try,. Eeal Es~a 

13 
Division (''Division'); through its Administrator $~at~ Chan,.~_ CP9.;ition~j. by an 

14 
th.rough theit .a~~o:rI,J.ey of recor~, V4"g1ni~ T. ~~qv~, D~uty A~lo~ney G~neral, Jln 

15 
Laguna Palms f:ro~,eo~nens ~ssq~a~ion~ De~i_se Ju~e::11heimer, ~~ep~~.l~ock, Peter·Al~ert 

16 
and Su~ne Suter (collectively "R~PONDENTS.#)-. . ·. - . ' • ,\. 

17 
RESPONDEJNTS, at.~11 reievan:t times gien~ioned i~ this C9_nJ.pl~int, s~md. ~ -boar 18 .·. . . .. . . . . . . 

members and/or ~~cer~ of LA.G'Q~A PALlvlS HOMEOWNERS .ASSOOIATION (th 
19 

uAssociation"),_ a co~m.o_n-inter,~t- ~omrnun1ty loca~ed in Las Vegas, N"evada 
20 

RESPONDENTS aie subject .to the provis"ions of Chapter ll6 of each the Nevada ReviBe 
21 

Statutes ("NRSj and the Nevada. Administrative Code ("NAC") {hereinafter collective! 
22 

refer.red to as "NRS 11611
) and ai·e subject to the jurisdiction of the Division, and th 

23 
Commission fm· Commµn-Inte\:e$~ Comtnunities pursuant to the proviiio:ns ofNRS 116. 7&0 

24 

26 

26 

27 

28 

SUMM..,.RY .Oli1 ~ACTUAL ALLEGATIONS SET l\'O~TH IN THE ¢OMPLAINT 

l. LAGUNA PALMS HOMEOWNERS ASSOCIATION consists of 268 

aggregate units in a pl~nned comn1unity located in Las Vegas, Ne-vada. 

2. At all relevant time.s, tlie Association was governed by five :resident board 

meinbere, who are Respe>ndents Denise Jugenhei.rner, Stephen Bock, Peter Albert a,nd 
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l Suzanne Suter. 

2 3. On or a.bo~t July 2'7, 2020, the Oivi.&fon received an interventipn aff'ldavifby 

3 the Complainant Mayra Encarnacion, regarding water damage inside the hall bathroom 

4 wall, to b.er unit, located at 3145 East Flamingo Road. Unit 1092, Las Vegas, Nevada (the 

5 "Unit"). 

6 

7 

8 

9-

4. 

5. 

6. 

7. 

The Intel'Vention Affid_avit prompted the investigation by the Division. 

The date of when the leak ftrst started in th-e Unit is not known. 

On or about July. 26, 2019. the Con1plainant disoove.red the leak. 

On or a.bout July 27, 2019, the Complainant notified the Aasociation 

10 Community Manager Joan Eh;nesl; of the water damage to the Unit. 

11 

12 

8. 

9. 

An inspection o( the Unit by the Association did not discover the leak. 

On or about July 81, 2019, the Complainant contacted-Clean Control, LLC to 

13 perform further in~estigation into the water. l~k. . . . . .. . . . . 

14 10. Clean Control discovered tha.t the source for the darnage to the Unit wa~ a 

15 pinhole leak insi<ie Unit's hall bathroom wall, 

16 11. At that tune, the ~~ociation wu notified by Cle.an Cont1."?l and a ph1mber 

17 was dispa~ed to fix llie water leak. 

18- 12. By the time the plu111ber was dispatched, the Unit had at lea&t foui: (4) days 

19 of untreated wate.r damage. 

20 13. The Complain~& approved Clean Control to leave e9-uipment at the Unit but 

21 did not want *o proce~d wi;t'!:; the dem~~on and water remediation until the asbest~s 

22 su1-vey was app?9ved and she receive~ confi,rmat.ion froDl the Association'$ insurance that 
• • • • • • ,,. • I • 

23 the damage will be ·co~ered. 

24 U. 'fh.e Cc:>n.ipla~1mt w.as _not n?tifie~ tl:!,at th~ Al!sociation did not have adequate 

25 iiuurance to i;:over hel' pro.perty dams.~ that Wi.t& caueed by the pinhole leak inside the 

26 bathroom wall o!il,t_~ Un.it. 
27 16, On or about September 2if, 20i9, Clean Control provided an estimated total 

~ . . . . . .,. . .. 

28- damage to the Unit in the ~mount of $68,805.86. 
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1 16. Based on a correspondence dated ja~uary 24, 2020, .from Precision Risk 

2 Management, the claims !\dministrator for the Association's insuranc~ policy with Century 

3 National Insurance, tb.e date ofloss was July tn, 2019, four days after the Association was· 

4 notified by the C91Qplaj;n~nt 9.f the wa.ter ~amtlge. 
. . . - . • . . '• . 

5 17. {n -tha~-i;;a~e co~r~Bppndene13, P1-e<1ision Risk Managemen~ attached a check . . ' . . .. .. . . . .. . .. . 

6 in the amount,of $?-i,ssi~~ after. suhti:actiu~ -J:he· $10,000,00 insurance deductible. 

7 18, Pr~si9~ Ri:sk I,4a11a;gement es~mated that the water d~mage· was 

8 $21,583.54 based on redu~ed.cQvei7age for the interior ot the unit and non-cove-rage for the 

9 w~ter line that ca.used the dam.age. 

10 19. ~cording to that correspondence, the Association's insur'Ulce policy did not 

11 <iover ''costs to repa.ir any ~efect to a 1,1ystem or appliance f'rom which wat:ei;, other liquid, 

12 powder or molten material es-capea." 

13 20. The Association has not provided any evidence showing t~t the monies 

14 reei!ived from Precision Risk Management were appli-ed to the Unit's repair and 

15 restoration, which is the Association's responsi'l?ility. 

16 21. According to the Cert.ificatt: of Insurance from October 16, 2018, to October 

17 15, 2019, the AStiociation. had a bare walls I?olicy that did no~ oover the· ~nit. 

18 22. The in&UTllnce adjuster ~etermined that the Association did not have the 

19 coverage regarding t.he water damage to the Unit. 

20 23. Had the Association ha~ the proper and requµ,ed coverage, the water damage 

21 would have been cove1·ed. 

22 24. lnstea:d, the Complainant paid out-9f•~cket costs of $13,674.00 ~o bling up 

23 the Unit to a. liv.o bl$ condition; . ·: ... 

24 25. On or about ¥~~h 16, 2021, the.· Division p~perly gave notice to the 

25 Asoociation and i~~ :b~a,rd m~mb~rs,: tf}_at ~~ would be bling a Complaint against the 

26 Association fo:r the A~~Cj!C}_atioo,'s fa,ilm,e to· ~aintain adequate insU1·ance coverage, for 

27 failing to apply the inauranc;~ proceeds towards the repnir and restoration of th.e Unit, 

28 pursuant to NRS 1i6.311?{i)(a) and (2), ~S 116.31183(1/ and (2), and NRS 116,2102(1), 
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l {2) and (3). 

2 SUMMARY OF VIOLATIONS OF LAW ALLEQED IN THE COMPLAINT 

8 26. RESPONDENTS violated NRS 116.3113 (lXa) and (2) by f~iling to have the 

4 Association carry the requited insurance policy to cover the Unit. 

5 27. RESPONDEN'l'S violatedNRS 116.~113{3) by failing to provide notice ~Hhe 

S fact. to th~ Co~plainant that the Association did not carry the pi•ope:r insurance to cover 

7 the Unit·. 

8 28. ~ESPONDENTf3 violated NRS l 16.8103(1)(a) tltr0ugh NAC ~ l&,405(3) by 

9 failing to act in goqd fai~ and in the best inteJests of the A{jsocl.ation when they committed 

10 an act or omi~sion which amounts to incompetence, negligence, or gross negligence by 

11 failing to comply with Nevada. la:w. 

12 

18 

PROPOSED SETTLEMENT 

In ~ effor~ to avo~.q. t.h.e tiip.~ and exp~nse of litigating these is$ues befQ1-e th 

I 4 Commission, the p~rl:i~s desire. tq 09,n;._pro.-nise ~.nd settle the instant cpnhrovel·sy upon th 

16 following terms anq. con~itiq~s: 

16 l. RESPOND~N'_l'S l;lgree· to ·pa.y--~e Pivisjon a total atn.ount of $4,669.88 C'Atnount 

17 Due1
'), conaistjng Qf a $3,00!).90· .fine jniposed ~-Y the Division and the Division'$ pre. 

18 hearing costs an4 atf;omeys• f~~s in t°Q.e amount of$1,659.88. 

t9 2. The Amount Due shall be payable to the· Division as fo)lows: .RESPONDENTS 

20 shall pay $4,659.88 -within 6Q qa,ys of da~e ot the order approving th;is Stipulation. 

21 · 3. RESPONDENTS agi:ee to pay t~e co~p]a:n;ial\.t ~d ho-1U-e9wner Mayr 

22 Encarnaeion the amount of $13,674.00, tta a restitµtfon .foi th~ ~~ag~s sf+e inc.urred 

28 because o,f the water qamage tQ h-er unit and ~he Associ~tiort's llu:k or proper insuranc 

24 coverage at the time when ·the damage occm:red ("Complainant's diunagea.") 

25 4. The Complainant's damage~ sha,11 be payable to Ms. Enca.rnaciop as follows 

26 RESPONDENTS shall pay $18,674.00 within 60 day,s of date of the order a~proving tru 
-

27 Stipulation. 

28 
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1 Ii RESPONDENTS also ag~ee t.o provide copy of an insurance policy in c6mplianc 

2 with NRS 116.3113, 

8 6, RESPONDENTS and the Division agre~ that by entering into this Stipul~tion, th 

4 Division does not cqn<,ecl.~ any d~~nse or mitigaUon RE$POND.E}~TS ~Y ~s~erhnd aia 

15 once thi~ Stipulation is approved an<:l fully pei.formed, the Divii:*~n.will:et<1se its:file in · 

6 rn~tter. 

7 7. RESPONDENTS i;.gree and unde1:stand t~~t by ·eri.tering i~to t.h-i~ StipJ.tlatiqn, 

S RESPONDENTS are w~iving their rights to s. he~ring. ·iJ.t which ~ESFONDENTS ma 

9 p:i.-eaent evidence in their defense, their tight to a v,i"ritten deci~ion on the merits of th 

10 complaint, ~heir rights to reconsideration and/or reh~aring; appeal and/oi: judicial ~vi,ew 

11 a.nd all other rights which may be accorded by the Nevada ,Ad1-ninisµative Procedure Act 

12 the Nevad.a Real Estate· J}rokers and Salespersons statutes arid acconipanyingregulations 

18 ~nd ~he feder~ si:i.d ·s~nt~ Co.n.stitutions. 

14 8, k.ESPONDENTS un.Li,rsta.nd tha~ this·;Agreement and othei· documentation ma:" 

16 be ~ubject to pu}?lfo recQ~s Jaws .. The Co~mi~sjon mem.~rs who 1.-e-view this matter fo 

16 ap~roval of thjs Stipulation i'r,iay"b~ the sam~ ~etn·bers who ultimately hea.1-. consider, e_n 

17 deci.de the Compl~int if ~his· Sti_p~atipn is ei~Mr .not appl'oved by the Commission or is no 

18 timely pei:£01;-med·by R:ESPONI;lENl'S. 

19 9. ~t;!PONPE.NrS. fu.Jl:V 1,1n.dersta~d t~t they hav~ the right to be repreoonl:ed by 

20 legal counsel in this ma~er at their own expen·se. 

2-l 10. }sacli party .shall bear their own attorney's· r~-~ a,nd ca~s, ~"t'.~pt a~ .p~oyitJ,~d 

22 above. 

23 11. RESPONDENTS agree that if the term& a~q c;ori~tjons of ·thi~ Stipol.ii.6on ~n 

24 Order are not met, RESPONDENTS shall apl)ear befo,..e (~e do,m.~~sfon and ~xplaiy;i. ~-h · 

25 fai~ure f:'o comply with the settlement terms. AlteFna,tively; t~¢•Divi~i,:m may; ati~ Qption 

26 rescind thi~ eu,pulation and Order as to the RESPONDENTS in ~efault a~d pl'llCeed wi 

27 prosecuting the Compl!dnt bafore the Commission. 

28 

Page 5 of8 



1 12. Once exec:uted, this Stipulation will be filed with the Commission and will b 

2 placed on the ag~nda for a.ppToval at its ne.xt public meeting. Tb.e Divisioh will ll'eoom.men 

3 to the Commission appravlll of th~ Stipulation. RESPONDENTS agree t~t th 

4 Commis~on may approv.e; .:eject, r;rr suggest amendments to this Stipulation toot mu.ist b 

5 a-ccepted or rejeq~ed by RESPOijDEl'{TS before ap.y amendment is effective, 

6 18. Releas~, Iii consid~ati'o.it of the,e~ecution of this Stipulation, RESPONDENTS 

7 for themselv~; tl,l~fr Ji~ir~,. executors, ~!itninis,~ators, succ0$&Qrs, and assigns, hereb 

8 telea1;ea, remi$es;·-an~·forev~'r' di~cha.rgia· .l:be S.t:ate of Nevada, fhe Depa.rtm.ent orBuaine5 

9 and Industry; ari.l!i the 'Division, and each qf. tbei;f .respective. members, agents, employees; 

10 Jnd eouneel in their individua:l i,.nd .. rep1·esenfative capacities, from any and all man.ner o 

11 act.ions, causes of action, suits, debts, judgments, executions, claims. and demand 

12 w~taoever, Jmown .and unknown. in law or equity, that RESPONDENTS evei• had, no . 

13 ~ave, may have, or claim to have against a:ny or all of .t:he persona or. entitie~ named in thi 

14 . section,. ·e.1is:ing out of or by 1·eason of the Division,'s inv~ti.ga~ion, t_his qisdplhia.ii acruon 

is a,119 a.l,l other .matters relating thereto. 

16 14:. Indemnification, RESPONPENTS h.erel;ly agree to indem~ify an.d bold bal"!llles 

1.7 th~ Stite o! Nevada, the Departmen~ of Busu;iess and Industry. Petitioner, the DivisiQn 

18 ·and e4c~ of their resJ?~ctive members, agents, employees, and counsel, in their individri.a 

1~ and representative ca.paeities, against any and all claims,. suits, and actions brough 

20 against said pereorts a.ncl/or entities by reason of the Division's investigatiqn, thi 

21 disciplina,ry act.ion.,. and all other matters relating thereto. and again~t a1.1y !{nd 

22 expenses, damages, and costs, including cou.1·t costs and attomey fees, which may b 

2a sustained by the persons and/or entities named in this section as a i:esult of said claims 

24 $µits, and actions. 

25 15. Default. In t~a event of default under this $tipulation, RESPONDENTS 

26 agree that the unpaid balance of the administrative fine and ~08~&, together with any 

27 attorneys' fees and eogts that: m..ay-have been a~aessed, and th'-? Complainant't damages 

28 shall be (J.ue ip. run wit~in ten i;alendar da.ys of the date of default t;Q the Division and to 
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1 Ms. t!lnca~·nacion, tespectively, Debt collection actions for un.paid m(1peta1"y assessments 

2 in tliis caae m~y be instituted by the Division or its assigneti, 

3 16. llESPONDENTS have signed nnd dated t"!tis Stipulation only alter r<:!qdingand 

4 undei:stancling-all terms he1~b 

5 DATED ~hie 2/ day of~ 2012. 

6 

7 

8 

10 

11 

12 

13 

14 

15 

16 

17 

~8 

19 

20 

21 
22 

~3 

24. 

26 

26 

27 

28 

DATED: lhis _ day of May .. 2022. 

PAT ED: this_ day of ;May, 2022 

DATED: this_ dayot'May, 2022 

DATED: this_ day <lf lvfuy, 2022 

DATED! l:.his~ day of Moy, 2022 

NEVADA DlllP'};Slffl 
&INDUSTR' 

LAGUNA PALMS HOMEOWNERS 

ASSO~ 
By:· . ~~ 
N11me; \1(6 s+1:;(,..d9,Nt., ~oclc 
Title: __ .-.--...l\....llJ'.L,.l,e..c.<!}1,.;:S.::::1i..:v:iuC~C--~ 

~J.=h- = StephenBo-

p~Rf: /ili_ 
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1 

2 

ORDER 

IT IS ORDERE]) that the foregoing Stipulation and Ordal' io~ Settlement of 

3 Di$¢iplina>:y A¢tion, submitted by Petitioner and Respondent, is approved in full. 
~ ci-'1(# 4 Date~2£... 2022. 

6 

6 

7 

8 

9 

10 

ll 

12 Submitted by: 

13 AARON FOitD, Attome:r General 

1:4 

16 

16 
17 

18 

19 

20 

21 

22 

By: 
Isl 

VIRQINIA T. TOMOVA (Bar No. 12504) 
Deputy Attorney General . · 
555 E.·Washingt~~ve. Ste 3900 
Las Vega.a, Nevada. 89101 
~tt.orneys for R~al ~atate Division. 

23 By: . 
Adam H. Clarkson 

24 The Clarkson.Law Groupt P.n 
3230 Sou.th Buffalo Drive, Suite 108 

25 Las Vegas, NV 89117 
(7Q2) 462-5700 

26 Attorney for Respondents 

27 

28 

COMMISSION FOR COMMON-INTEREST 
COMMUNlTIESANDCONDOMINIUM 
HOTEL~ DEPARTMENT OF BUSINESS 
& INDUi:lTRY, STATE·OF NEVADA 
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