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BEFORE THE REAL ESTATE COMMISSION 

STATE OF NEVADA 

SHARA TH CHANDRA, Administrator, 
REAL ESTATE DIVISION, DEPARTMENT 
OF BUSINESS AND INDUSTRY, 
STA TE OF NEV ADA, 

Petitioner, 

vs. 

Thomas Buckner, 
(S.196063 .LLC - INACTIVE), 

Respondent. 

Case No. 2023-1078 

AUG O 8 2024 

NOTICE OF DEFAULT 

The REAL ESTATE DIVISION OF THE DEPARTMENT OF BUSINESS AND INDUSTRY 

OF THE STA TE OF NEVADA (the "Division") properly notified you of a complaint it filed with the 

Nevada Real Estate Commission (the "Commission") in the above referenced case on July 5, 2024. To 

date, you have not submitted an answer to the complaint as required by NRS 645.685. The Division 

intends to request that the Commission enter a finding of default against you in accordance with 

NAC 645.810(13). 

DA TED this 7th day of August 2024. 

AARON D. FORD 
Attorney General 

By:~
C~KEEGAN, ESQ. 
Deputy Attorney General 
Bar No. 12725 
5420 Kietzke Lane, Suite 202 
Reno, Nevada 89511 
(775) 687-2141 
ckeegan@ag.nv.gov 

Attorney for Real Estate Division 
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7/10/24. 3:40 PM Mail - Arjan N. Luhar - Outlook

Delivery Status Notification (Failure) 

Mail Delivery Subsystem <mailer-daemon@googlemail.com> 
Wed 7/10/2024 3:21 PM 

To:A~an N. Luhar <internal@ag.nv.gov> 

Ii) 1 attachments (78 KB) 

Delivery Status Notification (Failure); 

WARNING - This email originated from outside the State of Nevada. Exercise caution when opening 
attachments or clicking links, especially from unknown senders. 

https://outlook.office365.com/maiVinbox/id/AAQkADA4ZWMwMDNmLTFiMDAtNDI3NI04NDgzLTg0MzMzODg0YzllMAAQAMgPivy%281MFDnKIAAB08.. . 1/1 

https://outlook.office365.com/maiVinbox/id/AAQkADA4ZWMwMDNmLTFiMDAtNDI3NI04NDgzLTg0MzMzODg0YzllMAAQAMgPivy%281MFDnKIAAB08
mailto:internal@ag.nv.gov
mailto:mailer-daemon@googlemail.com


7/10/24, 3:42 PM Mail - Aljan N. Luhar - Outlook 

Undeliverable: NRED v. Buckner, Case #2023·1078 

Microsoft Outlook <MicrosoftExchange329e71 ec88ae461Sbbc36ab6ce41109e@nv.onmicrosoft.com> 
Wed 7/10/2024 3:21 PM 

To 

0 Office365 

Your message to 

thomas wasn't found at 

internal Office 365 thomas 
Action R.rquired Recipient 

Unknown To address 

How to Fix It 
The address may be misspelled or may not exist. Try one or more of the 
following: 

• Send the message again following these steps: In Outlook. open 
this non-delivery report (NOR) and choose Send Again from the 
Report ribbon. In Outlook on the web, select this NOR. then select 

the link "To send this message again, dick here." Then delete 
and retype the entire recipient address. If prompted with an Auto
Complete List suggestion don't select it. After typing the complete 

address, dick Send. 
• Contact the recipient (by phone, for example) to check that the 

address exists and is correct. 
• The recipient may have set up email fo,warding to an incorrect 

address. Ask them to check that any forwarding they've set up is 
working correctly. 

• Clear the recipient Auto-Complete List in Outlook or Outlook on 

the web by following the steps in this article: fix email delivery 
issues for error code 5.1. 1 in Office 365. and then send the 
message again. Retype the entire recipient address before 
selecting Send. 

tf the problem continues, forward this message to your email admin. If 

you're an email admin, refer to the More Info for Email Admins 
section below. 

Wos this helpful? SllrHf feedback to fficrosof.t 

More Info for Email Admins 
Status cade: 550 S. 1. 1 

This error occurs because the sender sent a message to an email address outside of 
Office 365, but the address is incorrect or doesn't exist at the destination domain. The 
error is reported by the recipient domain's email server, but most often it must be fixed 
by the person who sent the message. If the steps in the How to Fix Itsection above 
don't fix the problem. and you're the email admin for the recipient. try one or more of 
the following: 

The email address exists and is correct - Confirm that the recipient address exists, is 
correct. and is accepting messages. 

Synchronize your directories • If you have a hybrid environment and are using 
directory synchronization make sure the recipient's email address is synced correctly in 
both Office 365 and in your on-premises directory. 

&rant forwarding rule - Check for forwarding rules that aren't behaving as expected. 
fofwarding can be set up by an admin via mail flow rules or mailbox forwarding address 
settings, or by the recipient via the tnbox Rules feature. 

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX 

https://outlook.office365.com/maiVlnbox/id/AAQkADA4ZWMwMDNmLTFiMDAtND13Ni04NDgzLT gOMzMzOOgOYzJIMAAQAHhP3C8UYpEjmju%2FDJ%... 1/3 

https://outlook.office365.com/maiVlnbox/id/AAQkADA4ZWMwMDNmLTFiMDAtND13Ni04NDgzLT
mailto:ec88ae461Sbbc36ab6ce41109e@nv.onmicrosoft.com


2 

7/10/24, 3:42 PM Mail • Arjan N. Luhar - Outlook 

record settings can cause this error. Check your Office 365 mail flow settings to make 
sure your domain and any mall flow connectors are set up correctly. Also, work with your 
domain registrar to make sure the MX records for your domain are configured correctly. 

For more information and additional tips to fix this issue, see fix email delivery issues for 
error code s5o 5J J io Office 365. 

Original Message Details 
Created Date: 7/10/2024 10:20:38 PM 

Sender Address: internal@ag.nv.gov 

Recipient Address: 

Subject: NREO v. Buckner, Case #2023-1078 

Error Details 
Error: 550-5. 1.1 The email account that you tried to reach does not exist 

Please try 550·5. 7. 1doubte~hecking the recipient's email address 
far typos or 550-5.1.1 unnecessary spaces. For more information, 
go to 550 5. 1. 1 https://suppart.gaogle.com/moi//?p=NoSvchUser 
41be03b00d2f7•77d5e234264si882030o72.105 • gsmtp 

Message rejected by: mx.google.com 

Notification Details 
Sent by: PH0PR09MB10720.namprd09.prod.outlook.com 

Message Hops 

HOP 
(

TIME 
UTC) 

FROM TO WITH 
RELAY 
TIME 

7/10/2024 
10:20:39 
PM 

SA1PR09M811783.namprd09.prod.outfook.com SA1PR09M811783.nampn:t09.prod.outlook.com mapi 1sec 

7/10/2024 
10:20:39 
PM 

SA1PR09M811783.namprd09.p,od.outlook.com PH0PR09MB10720.namprd09.prod.outlook.com 
Microsoft SMTP Se,ve, (version• TlS1.2, 
dpher•TLS_ECOHE_RSA_WIT}i_AES.. 2S6. GCM..SHA384)

Original Message Headers 
ARC•Se~l: i•l; a•rsa•sha256; s•arcseltttor9'81; d,..icrosoft.ca.; cv•non,; 

b•R5L9SAaSU8?Zns,eyK)N3lOl"-'G949IoQp()VF(40Vy348T181j6qK1H(CKTBq)(teVsdkV3olt1•3ow,GlZQrE-I9SpOiwjhEvbqSRE2tYSF4.00.qx7EHLHEfH11>+2jK£Ldf3'"YZ•Is.-nT7g2lb8ZnSVR9Y1>0f 
Olll1<8wf2J+nt7jkujf6ZVc8wY>OigZ:»tl8ZThAQMI/NsHHvjXyml5n88■Yll25AU•xJif"6tEJfn/llrb/zkRSyC/yHLZ9UT3NnclU7X&t/yz4~q75XNdC581PkhrIG7CdYbYDlt5glrtp+Zd4Flq1TUwUUtp61FnQs)w 
vSlxay88A/S50\'Qw-• 
AAC•Messaae•Si&nature: l•l; a•rsa-sha256; c•rdaxtd/relaKtd; d..lcrosoft .coe; 

s•arculectol"-9991; 
h•Froe:Oate: Subject :l'\e-ssaie- lo:Content.Type :NI"'€ •Version:X-MS•Exchanae•AntiSpan•MessageDl:ta•ChunlcCount: )(.. fi'\S•Exch~nge•Ant 1 Spa.•"tessaaeoata:•&: X ·"5-£xchanee •Ant lSpa,t• 

Message.oata-1; 
bh•IBffFRrXIXLL1%0iF llgVuVFLwlcNcAgyjHTBbPWl'vVA•; 

bojY<g<i60azV8vOaxc;.,.eCSynvSzhZSCvY08vAl8oLqlZ7FcTElltf~-C03MiGZTktA4cA+luySXtroA.itRQuf3nhIJEhclCx7bRlF.lnUl11Fe8znq+htOn7FtKheltfHpGy12Kc8z731nVwXlzYQg,,oqtz3gePexclz 
r1'2Pl<t"5Adh8TbvSorM/lCodh8pn+g06U4+EvbEgq6z...ilPLXv.,._sntOpoqep4bgll'UphrovtRlGbESVgWSs2gj•hj9uL2W1EpvVwKhLFtnkeTuz7z"h6vX1ralb+Yyo0oSbml1j4lV8q>8<Xjtfq62~kh8hhWROEt 
.OSOISHURBmYOOQ-• 
AAC-Authe.ntlc:atton•Rtsults: t-1; mx.m.icrosoft .com 1; spfapass 

setp.aai lfro.-.ag.nv.gov; de,rc•pass action-none heacter.froa-ag.nv.gov; 
dkia•pass htader .d•ag.nv .gov; arc•none 

DKIM-Sicnature: v• l; a•rsa•Sha2S6; c•rebxe-d/relaxed; d•a,.nv.aov; 
s•selectol"l; 
h•Fl"OG: Date: Subject :Message• IO: Content•Typ.e: MIME•Verden: X·MS,· E xchan11 • SenderAOCtteck; 
bh•88HFRrXIXLL12D1FllgVu\lFlwkN<AgyjHTDbPWYvl/A•; 

b-WSqi+zlnXl!h3r6An>fjduGy292IZWdCoqllulo&X•pg,,B>t>Hcluhbd+3hvf•gt<IO(ZaVhciv1G9>NKS""8313L9yq,..-GLdAOM')PpTkQj/wT7PbtS7W/8hGd22oob8zOlziqWpylO<ghSoNYdl/8lXGollwvrT2GSnbk2 
VYy/l812f1:LpSopaHJ8POUGWoogiOdt l l1coSl<l<4l )X4V7 lqSl!vpcH2°"8aj lldnl •l6U8kj>r£)6ATbs,,,.axG,91rwlG>,Wsl'\ba9HvTIPxkEXVn5abWTSEUT""LYqC)d+<oIR403VSDHoeoNytCnS1fj8S/OON6d-0Sx 
cjl/10ldhv88!btA•• 
Received : ff'OII SA1PR99"811783 .namprd89.prod.outlook .<040 

(2683 : leb6:886:)67::19) by --18728.na""r<l99,peod,OUtl04k.(OII 
(2683 : leb6:518:2af: :17) with lti<rosoft SMTI' server (vers1on•TLS1_2, 
clpller•TLS_ECDH£_RSA_WITH_AES_256_GC.._SHA384) Id 15.28.774.1.36; Wed, 18 Jul 
2e2• 22:28:39 -

Received: +ro• SA1PR99"81178l ,naOlPrcMl9. prod.outlook.Coe 
( (fe88: :b181:23cc:3b95:f849J) by S.l1PR99MB11783.no"Prd99.prod .outlook.coa 
([fe88: :b181:23cc:3b95:f84816]) wlth ••pi id 1S.29.7762.828; Wtd, 19 Jal 2924 

22:28:39 -

CC: "Christal P. Keegan· «kuga,...g.nv.gov> 
Subject: NRED v. Buc~ner. Case #2823• 1978 
Th,ead,Toplc: NREO v. euckne,, Case 12823-1878 
Th,ead• Indtx: AQHa8x.tGeE/cLy8hlk50ue07811n4fe-• 
~te: Wed, 18 Jul 2824 22:28:38 ~88 
Mes••, ••IO: ,S.lll'Re9M8117t38E70IIF2691AEE1386S8790AA2@5.l1PR8911811783.n••prd89.prod. outlook. c..., 
Accept-L~gu,ge: en-US 
Content-Language: en·US 
X•"5·KH-AttJ-Ch : yes 
X-MS· TNEf•COrl"'ehtor: 
eslp_hbds: 
autnentication•rtsults: dkie•none (c,..sage not signed) 
header .d•n011~;d11arc•none action•none lteader. ft-oal•tg.nv.gov; 

https:f/outlook.office365.com/maiVinbox/id/AAQkADMZWMwMDNmLTFiMDAtNDl3Ni04NDgzLTg0MzMzODg0YzllMAAQAHhP3C8tlYpEjmju%2FOJ%... 2/3 

https:f/outlook.office365.com/maiVinbox/id/AAQkADMZWMwMDNmLTFiMDAtNDl3Ni04NDgzLT
https://ft-oal�tg.nv.gov
mailto:1386S8790AA2@5.l1PR8911811783
https://kuga,...g.nv
https://15.28.774.1.36
https://heacter.froa-ag.nv.gov
https://setp.aailfro.-.ag.nv.gov
https://d,..icrosoft.ca
https://PH0PR09MB10720.namprd09.prod.outlook.com
https://SA1PR09M811783.namprd09.p,od.outlook.com
https://SA1PR09M811783.nampn:t09.prod.outlook.com
https://SA1PR09M811783.namprd09.prod.outfook.com
https://PH0PR09MB10720.namprd09.prod.outlook.com
https://mx.google.com


Mail - Arjan N. Luhar • Outlook 7110124, 3:42 PM 
x• ■ s•p..,blic;traffictypc: Email 
•·•••traffl<typed1agnostic: SA1Pfle9N811783: EE_I PHePR891'1818728: EE_ 
x-•s-offico365-fi 1 terin&-co,rehtion- id: 3Bc15873 • 8348·408t ·2lcb·88dca12e8748 
x••s•exchange·senderl'dcheck: l 
x-ms-exct>ange-antispaa,-relay: 8 
X• ■ icroso~••ntispa■: BCL :8;AAA: 13238848 I366$16 I188879982' I 38&78788618; 
x-aicrosoft·••tiSPH·...•••&• · info: • I Windows• 1252 IQl4Fqodl Jnll/hF53lzdP8q/"41Xat..ofjsRkEF+Y6K35Pyd8pCEcr668tinl• 

•1l<lndows -12521Ql•TrhZzG2TCl/Vn/V'MSnlh'l"PFWNUXCizllllSJTUflbpknYhTv8ldcpnbyEul• 
• IWlndo,,s-12S21Q ?ySthSyllR/HH/1130EQJOd7thG9Nl tWXX9yd9ayn02LZ•i IKGnl ldNEWE I• 
•h<indow$• 12S2 ?Q1Vd020ka 7Sld<tgrll""E 3)biHylqbye1qC06-trb8oHjR+<68VINKb61• 
• h<indows-12S2 IQ?Y40o701Kiq81H38) )q7/r(G97U/AXW2Ab)yStllAoV3•ggL.HltoQIOxllwb 1• 
•1WlndowS•1252?Q?UQellk6V82WLwdkHSS-RLIIOn80uHqfvpMlpqs6tlLJ4by6loAfp7hR1• 
•1WlndOWS·1252?Q?WOll802gdv84fW>f-f09d8f0tK6fSCkhksxj)788tsn+nSwhTRpS4X?• 
• 1l<indOWS·1252 ?Q?Git68ZYl<IWCk87EtiHlSU6d5lllff2+ 7tOXTTF )c7ZS1m/ g8qc0d6kc0dv ?• 
• IWlndows-12521Q108ck6il(YI 319kf+Mxtu~srrbite+NIIWE lyv3p,oll580lSX8kaFS1'GTIQ ?• 
• I Windows -1252 IQ?SjZ.vtPqRllhGcq/P6ltflo)YallXqV)QlSpvhzoulh+blWL417SulOOI I• 
• ?Wind°"s• 12S21Q?tw8/QlE4iRGz)'IIR"1lZCXlbpl lukoSA010Cpff Pj9CSsRGuPZct l lUSrlJ4 ?• 
• IWindo,,s-1252 ?Ql~upr9GshZlWbOAif4lDBYOOzTXxN•z111>VXPY?tzel6utXrgLOt8rl ?• 
• ?Wlndo,,s-1252 IQlbWl v9Lj81X91 JVk3rtVICzllCX•VfwTluFPIT7qXdHz I l84xllliswl16Wo0I• 
• ?Wlndo,,$ -12S21Q?S8v"S501p08b<IP-<iR8kpLqMJ e jl'11<z3gu6idVnZQdOMZOS8."YXeF41o 1• 
• ?Wlndows-12S2 IQ?pT qS07lUHPOFTg08s)>jqzRYL4z l/z8AElXl>od896quQl 927fArql+/Iv ?• 
•?Windows• 12521Q1kt,,,p838l lnWl""'7oEgPlt>koFIIYeh7jA7rVEgg1 + lWTV8UY2QSo6o8qBx ?• 
• 1Wind°"S·12S21Q?YA7.4t8dFikl-8eV+TtU4F8ScGkzude7V2tdtvaS8hgllxQFOKqXXX01• 
• ?WindOwS• 1252 ?Q?Y..-qGNCFbjLS<o6X ZSP"\fgQg8HIINkHlMI fEW33kjvUlxs.49e17X3VS ?• 
• 1Windows-12S21Q?Xt.PhdtOqQSOqSe8yu•8•/ )vgR8Z ...l5711Z08q&PT3ltqJFXhuSQw'1s6go ?• 
•IW1..-S•12521QlcQjnc3GeYlM>4)8uXPpll6SlbPC8v59ZX1KGCy•ftdOVh71CZ8QXKAotUX?• 
• IWindo,,s· 1252 IQ?th zfY10(1STX)zCdPNx7k4fOaahkGt040Fwl 99bcPTkAdtZf9/Y18RH68 ?• 
•IW!ndows 0 12S2?Q1x+RGS6FS4xqlgX&jbxSz/fbnpuufC6818u11YlkrlhonrSSzX2049ggbl• 
• ?Windows-1252 IQ?o4ahqfvg1x..Ui vpUOIONlllcfoOs)OOS0jjGqRdllK34yTZt+8dzTLHNvsOW1• 
•hlind0ws-12S21Q?qkf11XfR8.0XyAx/8GtuZU70tt2lCSm0£ho•301• 

x-forefront -anthpaa-report: CIP: 2SS. 2SS. 2SS. 2S5 ;CTRY:;LANG:en; SCl: l ;SRV:; IJ>\l:Nll; SFV:N~;H:5A1PR89I0811783 .na•prd89 .prod .O-Jt look .c011;PTR: ;CAT:IC!NE ; SFS : ( 1323064&) 
( 366916) ( 1800799824) ( 38878700818) ;DIR :OUT; SFP:1181; 
• •ms -exchangt •Int 1$~•aiesugedata• chun-tcount : 1 
• - in-s •e,cchange •ant 1 spam-me suge<1au-e: • ?W1ndews • 1252 ?Q?83NeOTUI8s?lca"EaypQ4/plCNskSjlFna.fWrOQ8HICNzkzP..,9WlCSzo?• 
• IWI..-S·1252 IQ1) 7CSeHd8/hjopkb261qyo<YVbWSspbOt l !Gfi/20VIU+LOl>FdsuxTg80I• 
• ?Wi-·1252 IQ17Ef0nSiOn S)llo'yOSIAAvk/Du+vyG2b/Wb4l 11ioNfwcX/ +t,TuqFtUWsa ?• 
•IWindowS-12S2?QIPjSOtzl/fNzV6Xz..hz/WZnl)z6+8Z~)l8jd0Hh4r!UltlB46SKAllvUg14?• 
o?Windows-12S2?Qlf2H021qx4ErcG2ZAgvZhlTLOAW37kATxcze)uqrBUCl>bZ8jn5)2AaNIHI• 
olW1ndows· 1252?Q11+oqP08X4-rcl98CV>O.wlljllffwrHlqV3RGtOXPzSIJCtaf9ltllkPETF3?• 
•1Windows•12S21Ql5HOIJPwjRC4SzyQl,MlTJ8qlC8vllftNQZsnKRTsjdXOgtFEYyeXXjGSfK6?• 
• I Windows• 1252 IQ1HR%0SNH6bdPlT /SHi""•u-<GQIY"'"58lCjR 'JK'IV/ dM4n6xAlo0yOXtEk3?• 
• IWindows· 12S2 ?QIVS1umSu3PZiWU+IOOX8tzGo8U8WG8S8uv1Tgll/H8CpR8SXEXya2801• 
-1w1n-.-12s2?Q?uPVhWVu6..-82E9cn9Tg0/0TtsqyPIpQK4uYlREOwlz0/VlYdHSyMrZ I• 
•?Wlndows·l252?Q?«:CGkT13pSL0dgEq/2yjN8L7a8IHlOSCulO•e0p(hRENZG/UIWS3spK81• 
•?WindOWS·1252?Q?nqqOENQcvXQP"'f+flPk/4G7LK6""4Xj6hnObRVs4lwJyllps11PlPlcW.?• 
• IWindo,,s• 1252 IQ11hgN3tRrYICStrkSn/vG2StobY8lRTXjjHzxs8ZNPg4.•ul l jSl2o6+P6?• 
•IWin-•12S2?QIY+\JWPxmCUl+lWVS8j04G+ll3lal\XZqHCraPl&uZXdU3GuG'lloM/Ur7r/4?• 
• lWindows· 1252 ?Qlvpc0Czdvl-2xnlll2g8y8gQCz8HXl>lpYnfQ9lh3o8cWTOrlqxvbluK?• 
•IWlndOWS•12S21Qlnd1Rucxl!a>8c7uI//CQlLQf•XQ)xTZ9lDtXo8ilSvXOf1'11ndlTzf8+bZ1• 
•1Windows-12S21Q1HtaQIVffN40cc4a8jxLSU9hc+ROXc794.Svp70&l9HUSMR4lwQWz3/0ZLI• 
• IW!ndows-1252 ?Q IrlxYfztnif rKSX+pQ71tOljuVdz6FWk""'llkPV0Sdly(l0i628XXMRld6 I• 
•IW1ndOWS·12S21QI/WW99YuApel9fyhlzxOCIIP9QlpiconhtwJ<ibOwl.MlCFR6z4"Es3+XKo/pl• 
•?Windows• 12S2 IQ ?>ISVoVmSdV3"Ts4I..I lnlRH1QWyr08ScRl YSvJY43bs l.»<81S17\19Xq 1• 
•?Windows• 1252 lQ ?qP /tkAv><ag0dlWl'OnSObP2RI Yy:3tOYav6/0PRTsFRwg•Vp,.-.9t67U3c I• 
•?WindOWS·12521Q?E81zasSeRqtCW606fzg)njfqaSS/eg611uh•PQ20HjY6u2uboCGKldb91• 
•IWlndOWS•1252?Qlh3uA2q6ylo/6oSH>,Nh8lRVOtt""5plW26)1FHvljj-'<lQgGAytqugAVI?• 
• ?Windows• 1252IQ? /8ts/'ITSXkCjQW398iyPU9soCA715Yuv9aFS00ll40•JvU(O<k+f PbxCSLj ?• 
• ?Windows· 1252?Q ?uwPWlbkql sjUTfh8ArOo8hidZTYpZOeRXlzGTyb2HhnoACqLl~3yyrz?• 
•h<indows-1252lQlMMgSR7I)QonS21VZQEg..8SSbpKYvOzFS[ilufk9641QCSvG/oAGtCao?• 
•IWindOWS•12521QIM><X35l2kkll4Gdys4u....OrlAdunNEfLNQlwYu/SblF2+"'6xak016Tub?• 
•1Windows-12S21Q'/Wd/A4TyaoGaQ4EoVvR8p9vz6Fl2ACtfKW11/118cKH)EfcL)U+SllzHli3l• 
•1Windows-12S2lQl4EEC-gckvvPZkv3vy6WXUJ07sTGJWW?• 

Content-Type: ■ultipart/•btd; 
boundary••_908_SA1PR89"!117838E708F 26e1AEE138688790A42SUPR89M811783na _ • 

MIME•Version: 1 .e 
X•Originitororg : ag.nv.gov 
X·"5•h:Chinge•CrossTenant •AvthAs : Inttt'nil 
X·P'\S•Exchange•CrossTenant •Avth.SOurce: SA1PA99"811783. na11prd89, prod. outlook. ,o• 
x •MS· Exchange •Cros sTenant •~twork •Jilts sage• Id : 3-kl517 l •8348•4I8e· Z3cb•88dcat2e8749 
X•KS-Exchange-CrossTen•nt-orig1nalarriv•ltl•e: 18 Jul 2824 22: 28 : 38.8999 

(UTC) 
X·MS•Exchange•CrossTenant•fro.-tentityheader : Hosted 
x •MS· Exchanse •CrossTenant.id: e,4a.348e6• b89e 0 4e68•84!!aa • 1S44d2783989 
X·MS.Exchange•Tran sport-Cross T enantHead:trsStamped: PM9PR&9flt818728 

https://outlook.office365.com/mail/inbox/id/AAQkAOA4ZWMwMDNmLTFiMDAtNDl3Ni04NDgzLTg0MzMzOOg0YzllMAAQAHhP3C8tlYpEjmju%2FDJ%... 313 
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NRED v. Buckner, Case #2023-1078 

Arjan N. Luhar <internal@ag.nv.gov> 
Wed 7/10/2024 3:20 PM 

CcChristal P. Keegan <ckeegan@ag.nv.gov> 

@3 attachments (27 MB) 

Buckner, Thomas Case# 2023-1078 NOD with Documents BS NRED 00001 -000110 Filed 7.5.24.pdf; Buckner, Thomas Case# 
2023-1078 NOC & Obligation Fi led 7.5.24.pdf; Buckner, Thomas Case# 2023-1078 Complaint Filed 7.5.24.pdf; 

Hi, Mr. Buckner: 

I am reaching out to introduce myself. I am the legal intern under the deputy attorney general that will be 
prosecuting this case against you. It is my understanding that you are self-represented at this time, but 
please let me know ifotherwise so that I can direct my future correspondences appropriately. 

On July 5, 2024, the Division filed a Complaint against you Case No. 2023-1078 for violations of law 
committed on the 3737 Westeros Landing Ave., Las Vegas, NV transaction and upon your client the 
seller. For your convenience I've attached the documents here. 

Your cases are scheduled for hearing August 13-15, 2024. Please be advised that your attendance is 
required, and your answers to the complaints are due 30 days after the filed date. 

My client, the Division, may be open to settling the matter in lieu of the time and expense of a public 
hearing. I understand you may need time to review the information. My information and my supervising 
deputy attorney general's information are provided below, and you have my email address should you 
have any questions. 

Thank you, 
Arjan Luhar 

Arjan Lobar ILegal Intern 
555 E. Washington Ave, Ste 3900, Las Vegas, Nevada 89101 
E: intemal@~g.nv.gQ.Y I C: 702-232-0868 
T-F 8am -6pm 

Christal Park Keegan, Esq. 
Deputy Attorney General 

State ofNevada 
Office of the Attorney General 
Department ofBusiness & Industry 
Real Estate Division 
5420 Kietzke Lane #202 
Reno, Nevada 89511 

E: ckeegan@l!g.nv.gQ.Y IT: 775.687.2141 

https:/loutfook.office365.com/maiUinbox/id/AAQkADA4ZWMwMONmL TFiMDAtNDl3Ni04NOgzLT g0MzMzODg0YzllMAAOAHhP3C8tlYpEjmju%2FDJ%... 1/2 
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AARON D. FORD 
Attorney General 

CRAIG A. NEWBY 
First Assista,tt Attorney General 

CHRISTINE JONES BRADY 
Second Assistant Attorney General 

Via U.S. Mail 

Thomas M. Buckner 

STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

100 North Carson Street 
Carson City, Nevada 89701 

July 12, 2024 

THERESA BENITEZ
THOMPSON 

ChiefofStaff 

LESLIE NINO PIRO 
General Counsel 

HEIDI PARRY STERN 
Solicitor General 

Re: Thomas M. Buckner 
Case No. 2023-1078 

Dear Mr. Buckner: 

This letter serves as a follow-up to our numerous efforts extended to discuss the 
Nevada Real Estate Division's ("Division") Complaint, Case No. 2023-1078, filed July 5, 

2024 against you for violations of law committed during your representation on the 3737 
Westeros Landing Ave., Las Vegas, NV transaction. USPS Tracking Confirms delivery 
attempts of the Division's Complaint, corresponding notices and documents, on July 8, 
2024 at 6: IO PM, indicating a notice was left at your last known address according to 
Division's records in Knoxville, Tennessee. (Exhibit A). 

On July I 0, 2024, at approximately 3:30 PM PST, we called your last known phone 
number according to Division's records, which went straight to voicemail. 
We left a message and requested a call back which has gone unreturned. 

On July 10,2024, we sent emails to the last known email addresses according 

to Division's records, nd and 
received notifications of delivery failure for both. (Exhibit B). 

As a reminder, your case will be heard by the Nevada Real Estate Commission 
on August 13-15, 2024. Ifyou or a representative are not present at this hearing, a default 

will occur. 

Ill 

Ill 

Telephone: 775-684-1100 • Fax: 775-684-1108 • Web: ag.nv.gov • E-mail: aginfQ<e ag.nv.gov 
Twitter: @NevadaAG • Facebook: /NVAttorneyGeneral • YouTube: /NevadaAG 

https://ag.nv.gov
https://ag.nv.gov


Thomas M. Buckner 
Page 2 
July 12, 2024 

If we do not hear from you and you fail to remit your Answers due 30 days after 
the filed date, we are prepared to notice our intent to default you. 

Thank you, 

By: £:- { -
ARJAN LUHAR (Level 2 Certification 
of Limited Practice Under SCR 49.3 
dated June 10, 2024) 
CHRISTAL P. KEEGAN, ESQ. 
Deputy Attorney General 
Bar No. 12725 
5420 Kietzke Lane, Suite 202 
Reno, Nevada 89511 
(775) 687-2141 
cpkeegan@ag.nv.gov 

Attorneys for Real Estate Division 

AL:cpk 
Enclosures 

mailto:cpkeegan@ag.nv.gov
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22 

23 

24 

25 

26 

27 

28 

Certificate of Service 
(NRS 645.680) 

I certify that on the yh day ofJuly 2024, I deposited a true and correct copy ofthe foregoing: 

CASE# 2023-1078 

COMPLAINT AND NOTICE OF HEARING, 

NOTICE OF COMPLAINT AND OBLIGATION TO RESPOND, 

NOTICE OF DOCUMENTS with DOCUMENTS BS NRED 000001-000110 

in the United States Mail, postage pre-paid, in Las Vegas, Nevada, through the State ofNevada 

mai Iroom, by first class mail addressed to the following respondents at their last known address as 

follows: 

Thomas Buckner Certified Mail No.: 9589 0710 5270 0210 3411 05 

Commission Coordinator 

1 



USPS.com® - USPS Tracking® Results 7/12124, 8"13AM 

ALERT: FLOODING AND SEVERE WEATHER IN THE SOUTH, SOUTHEAST, AND CENTRAL U.S . ... 

FAQs)USPS Tracking® 

Remove X 
Tracking Number: 

9589071052700210341105 
Copy Schedule a Redelivery (https://tools.usps.com/redelivery.htm) 

Latest Update 

We attempted to deliver your item at 6:10 pm on July 8, 2024 in KNOXVILLE, TN 37914 and a notice was 
left because an authorized recipient was not available. You may arrange redelivery by using the Schedule 
a Redelivery feature on this page or may pick up the item at the Post Office indicated on the notice 
beginning July 9, 2024. If this item is unclaimed by July 23, 2024 then it will be returned to sender. 

Get More Out of USPS Tracking: "T1 
(l) 
(l) 
a.USPS Tracking Plus® 
0-
Q) 
(')

"' Delivery Attempt: Action Needed 
• Notice Left (No Authorized Recipient Available) 

KNOXVILLE, TN 37914 
July 8, 2024, 6:10 pm 

I 
• Departed USPS Regional Facility 

KNOXVILLE TN DISTRIBUTION CENTER 
July 8, 2024, 12:41 am 

• See All Tracking History 

What Do USPS Tracking Statuses Mean? (https://faq.usps.com/s/article/Where-is-my-package) 

VText & Email Updates 

VSchedule Redelivery 

https://tools.usps.com/go/TrackConfirmAction?qtc_tlabels 1=9589071052700210341105 1/2 

https://tools.usps.com/go/TrackConfirmAction?qtc_tlabels
https://faq.usps.com/s/article/Where-is-my-package
https://tools.usps.com/redelivery.htm
https://USPS.com


USPS.com® - USPS Tracking® Results 7/12/24, 8:13 AM 

VUSPS Tracking Plus® 

VProduct Information 

See Less A 

Track Another Package 

Enter tracking or barcode numbers 

Need More Help? 

Contact USPS Tracking support for further assistance. 

FAQs 

https://tools.usps.com/gofTrackConfirmAction?qtc _ tLabels 1=9589071052700210341105 2/2 

https://tools.usps.com/gofTrackConfirmAction?qtc
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NRED v. Buckner, Case #2023-1078 

Arjan N. Luhar <internal@ag.nv.gov> 
Wed 7/10/2024 3:20 PM 

~ 3 attachments (27 MB) 

Buckner, Thomas Case# 2023-1078 NOD with Documents BS NRED 00001 -000110 Filed 7.5.24.pdf; Buckner, Thomas Case# 
2023-1 078 NOC & Obligation Filed 7.5.24.pdf; Buckner, Thomas Case# 2023-1078 Complaint Filed 7.5.24.pdf; 

Hi, Mr. Buckner: 

I am reaching out to introduce myself. I am the legal intern under the deputy attorney general that will be 
prosecuting this case against you. It is my understanding that you are self-represented at this time, but 
please let me know ifotherwise so that I can direct my future correspondences appropriately. 

On July 5, 2024, the Division filed a Complaint against you Case No. 2023-1078 for violations of law 
committed on the 3737 Westeros Landing Ave., Las Vegas, NV transaction and upon your client the 
seller. For your convenience I've attached the documents here. 

Your cases are scheduled for hearing August 13-15, 2024. Please be advised that your attendance is 
required, and your answers to the complaints are due 30 days after the filed date. 

My client, the Division, may be open to settling the matter in lieu of the time and expense ofa public 
hearing. I understand you may need time to review the information. My information and my supervising 
deputy attorney general's information are provided below, and you have my email address should you 
have any questions. 

Thank you, 
Arjan Luhar 

Arjan Luhar I legal Intern 
555 E. Washington Ave, Ste 3900, Las Vegas, Nevada 89101 
E: internal@9g.nv.gQY I C: 702-232-0868 
T-F 8am - 6pm 

Christal Park Keegan, Esq. 
Deputy Attorney General 

State ofNevada 
Office ofthe Attorney General 
Department ofBusiness & Industry 
Real Estate Division 
5420 Kietzke Lane #202 
Reno, Nevada 89511 

E: ckeegan@~g,fil'..gov IT: 775.687.2141 

https:/loutlook.office365.com/maillinbox/id/MQkAOA4ZWMwMONmLTFiMDAINDl3Ni04NOgzLTg0MzMzODg0YzllMAAQAHhP3C8tlYpEJmju%2FDJ%... 1/2 
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Notice: This e-mail message and any attachments thereto may contain confidential, privileged or non
public information. Use, dissemination, distribution or reproduction of this information by unintended 
recipients is strictly prohibited. Ifyou have received this message in error, please notify the sender 
immediately and destroy all copies. 
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Delivery Status Notification (Failure) 

Mail Delivery Subsystem <mailer-daemon@googlemail.com> 
Wed 7/10/2024 3:21 PM 

To:Arjan N. Luhar <internal@ag.nv.gov> 

i 1 attachments (78 KB) 

Delivery Status Notification (Failure); 

WARNING - This email originated from outside the State of Nevada. Exercise caution when opening 

attachments or clicking links, especially from unknown senders. 

https://outlook.office365.com/mail/inbox/ld/AAQkAOA4ZWMwMONmLTFIMDAtNOl3Ni04NDgzLTg0MzMzODg0YzllMAAQAMgPivy%2BIMFDnKIAAB08,.. 1/1 

https://outlook.office365.com/mail/inbox/ld/AAQkAOA4ZWMwMONmLTFIMDAtNOl3Ni04NDgzLTg0MzMzODg0YzllMAAQAMgPivy%2BIMFDnKIAAB08
mailto:internal@ag.nv.gov
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Wed 7/10/2024 3:2 1 PM 

Undeliverable: NRED v. Buckner, case #2023-1078 

M icrosoft Outlook <MicrosoftExchange329e71ec88ae461Sbbc36ab6ce41109e@nv.onmicrosoft.com> 

0 Office365 

Your message to 

thomas wasn't found at 

internal Office 365 thomas 
RecipientAction Required 

Unknown To address 

How to Fix It 
The address may be misspelled or may not exist Try one or more of the 

following: 

• Send the message again following these steps: In Outlook, open 
this non-delivery report (NDR) and choose Send Again from the 
Report ribbon. In Outlook on the web, select this NDR, then select 
the link "To send this message again, click here." Then delete 
and retype the entire recipient address. If prompted with an Auto
Complete List suggestion don't select it. After typing the complete 

address. click Send. 
• Contact the recipient (by phone, for example) to check that the 

address exists and is correct. 
• The recipient may have set up email forwarding to an incorrect 

address. Ask them to check that any forwarding they've set up is 
working correctly. 

• Clear the recipient Auto-Complete List in Outlook or Outlook on 
the web by following the steps in this article: fix email deljvecy 
issues for error code s.1,1 in Office 365. and then send the 
message again. Retype the entire recipient address before 
selecting Send. 

If the problem continues, forward this message to your email ad min. If 
you're an email admin, refer to the More Info for Email Admins 
section below. 

Was this helpful? SUl!lfwiback to Microsoh. 

More Info for Email Admins 
Status code: 550 S. 1. 1 

This error occurs because the sender sent a message to an email address outside of 
Office 365, but the address is incorrect or doesn't exist at the destination domain. The 
error is reported by the recipient domain's email server, but most often it must be fixed 
by the person who sent the message. If the steps in the How to ffx It section above 
don't fix the problem, and you're the email admin for the recipient. try one or more of 
the following: 

The emarl address exists and is correct - Confirm that the recipient address exists, is 
correct and is accepting messages. 

Synchronize your directories • Ifyou have a hybrid environment and are using 
directory synchronization make sure the recipient's email address is synced correctly in 
both Office 365 and in your on-premises directory. 

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. 
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address 
settings, or by the recipient via the lnbox Rules feature. 

Mail flow settings and MX records are not correct • Misconfigured mail flow or MX 

https://outlook.office365.com/mail/inbox/id/AAQkADA4ZWMwMDNmL TFlMDAtNDl3Ni04NDgzL T g0MzMzOOgOYzllMAAQAHhP3C8t1YpEjmju%2FDJ%... 1/3 

https://outlook.office365.com/mail/inbox/id/AAQkADA4ZWMwMDNmL
mailto:MicrosoftExchange329e71ec88ae461Sbbc36ab6ce41109e@nv.onmicrosoft.com
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record settings can cause this error. Check your Office 36S mail flow settings to make 
sure your domain and any mail flow connectors are set up correctly. Also, work with your 
domain registrar to make sure the MX records for your domain are configured correctly. 

For more information and additional tips to fix this issue, see f ix email delivery iswes for 
error code sso s1 1 ia Office 365. 

Original Message Details 
Created Date: 7/10/2024 10:20:38 PM 

Sender Address: 
Recipient Address: ~ 
Subject: NRED v. Buckner, Case #2023-1078 

Error Details 
Error: 550-5.1.1 The email account that you tried to reach does not exist. 

Please try 550-5.1.1 double-checking the recipient's email address 
for typos or 550-5.1.1 unnecessary spaces. For more information, 
go to 550 5. 1. 1 https://support.google.com/moi//?p=NoSuchUser 
41be03b00d2f7-77d5e234264si882030o12.305 • gsmtp 

Message rejected by: mx.google.com 

Notification Details 
Sent by: PH0PR09M810720.nomprd09.prod.outlook.com 

Message Hops 
RELAYTIME TO WllttHOP FROM TIME(UlC) 

7/10/2024 
10:20:39 SA1PR09MB11783.namprd09.prod.outlook.com SA1PR09M811783.namprd09.prod.outlook.com mapi 1 sec 

PM 

7/10/l.024 Microsoft SMTP Server (version~ns1.2. 
10:20-39 SA1PR09MB11783.namprd09.prod.outloolc.com PH0PR09MB10n0.namprd09.prod.outlook.com 

dphe<~TLS_ECOHE. RSA. W1TH_AES. 256. GCM_SHA384) 
PM 

Original Message Headers 

b•RSL96AaSU8PZnszeyi()H3XHallJG'l49IIIQpOllf<4/Ny'1411T181J6qK1HccKT1'qXteVsdkV3olc1•3owZG1ZQTE4Wl(I9Sp0hrjhEvbqSRE2tvSF4-<;U.qx7EHlHEfNH0+2j"ELdf3r vl•lsl!Wo+hTZg211>0ZnSVR9viaOf 
OINlcM2l+nt7jkujf6lYcllwY•Hg?ll!a82ThAQIYh/NsHllvjXy,al SnB8•Yh2SAUUl1fM6tfgfn/WrtJ/ZkRS)'C/ytllz9tlT3NnclU7ll&t/y%4Scq7S-CSt1PknrIG7CclYbYDNS&lrtp•Zc14Fllq1Tl.M/Z2tp6lFnQpw 

vS3xn&y81A/SSOVQw•• 
AAC•l'tff.sage-Signature: i•l; a•rsa-sha2S6; c•relaxed/relaxed; d•raicrosoft.co11; 

1•i1rcu l ector9981; 
h•Froe: Date : Subje-c:t :"'ts.sage~ JO: Col'lttnt- Type :MIME ..Version:X•MS -£xcl'lange•Antli9111-M1ssageOat a-ChunkCount: X •"'5- Exchangt •AntiSpain-~es sageoOa:ta -9: X-MS• Exchange •Ant 1Spam• 

Kessag.O• t•-1; 
bho81fffRrX lXLL1Zl>iF J lgYuVFLwkNcAgyjHTBbPl,Vvl/A•; 

bojYX&G60BZV8V()gl<GJleCSynvSzhZ5CvYD8vAl8nLqlZ7FcTOOFq•2WeC03AAiGZTkU4cA•luySXtroAizRQuf3nhllEhch7bR1FAnUlaf88znq+l>tO777FtKhe>tfNpGy1ZKc9z731n\l\;XlzYQgr,oqtz3g0Puclz 
rT2Ph'tkSAdh&TtwSOrWXodh8pn+106U4oEvl>Egq6z...,1JPLXvnNasnt!)paqep4bgIIUphrovM1GbESVgWSs2gj mhj9uL2WiEpuV.,0,LFtnk•Tuz7zr,h6vXTr•il>+Yyo0oSb•hj4lll&q,lcXjtfQ62}'9'kh8hhW1101,z 

+0Sdl8Mo1R8'1\'00Qo• 
ARC•Aut.hentication--Results: i•l; t1X.11icros.o-ft . com 1; spf. pass 

setp.eailfrom.•ag.nv .gov; dmarc•pass acUon•none header. fror1aag.nv.g.ov; 
dlci••pass header.d•ag.nv .aov; arc•none 

OKIM•Signatul"e: v•l; a•r-U•sha2S6; c•tdnfll/relaxed; d•ac.nv . gov; 
s•selectorl; 
h•Froni: Date: Subject :Message· IO;Content• Typt :MIME•Ver-sion : X •MS •Exchan.ge• Si!n~rAOCheck; 
bh•88-ffFRrX)X.lUlDifJlgVuvt=lwkHcA,gyjHT8bPINWA•; 

D-wsQ1oz1nXqh3r6A,rfjduGy29212WdCoqUulogK•P&"8>1)HCluhbd+3hufagHKXZoVhciv1G9zNHSn"8313l9YQ'f+r<ildAOl'9PpTkQj/wT7PbzS7W/8hGd2Zoab8z0Jzl qWpyKH810SoWdl/81XGoW,M,rT2GSnbk2 
Wy/ 18l2ftlpSop;aHJ8POUGWOOga<lt1)lcoS-))XAV7Jq5'1vpcK?OW81j 3idnJr16UBkprE36ATbSHo8XGr9irwIGWsMba81tvT IP>kEXVnSBbllTSEUTwnLYqOd••IR403YSOl<1eoHytCnS1fj8S/0oM6doeewt0Sx 

cjl/1Oldhv88EbtA-
Recol ved : from SAlPRe9M81l783. nuprd99.prod. outlook. co• 
(2683 : let,6 :8&6:367: :19) by PHePR99M81872e.n....,rd99.pl'Od .outlook.COJI 
(2683 : leb6 : Sl8:2af: :17) wltlt Microsoft 5"T1' Server (versionoTLS1_2, 
cipher•TLS_ECOl<E_ltSA_WITH_AES.2S6_GOI_SKA384) id 1s.2e.7741 . 36; Wod, 19 Jul 
2924 22 :28 : 39 -

Received: fr-o• SA1PR89"811783.naniprd89.prod.outloolc.co111 
([f.S8: :b181:23cc :3b9S:f84e)) by SA1Pll9911811783,n,mprd99 . prod.outloot.coca 
([f"80: :b181:23cc : lb95:f848X6) ) with •apt ld 15,20.7762.829; Wed, 18 Jul 2824 

22:28:39 -

cc: "Christal P. K.,gan· «ketga.,,.nv.cov> 
Subject: NREO •. Buckner, , ... #2923- 1978 
Thr-ead-Topic: HRED v. euck.ner, Case 12823·1978 
Thr-ead• Index: AQH.1-8)(aG,e£/clyetlikSOue018Mn4fg• • 
Oate : Wed, 18 Jul 2824 22:29:38 ..eeee 
......, •• IO: <SA1PR-l17838E7D8F 2681AEE 138688790A42@SA1PR89"811783,nanpr,:199. pl'Od.ootlook. COIi> 
Acce:pt• t.anguige: en-US 
Content-ungua-ge: en-OS 
X•"5•Has•Attach: yes 
X-"5-TNEF•CON'el~or: 
.,,1p_hbels: 
auth.entication~results: dk1••none (Clllfssage n.ot signed) 
header.d•nonlf!;d«al"C•nont action•nont header. ft'OCll•11.nv,1ov; 

https://outlook,office365.com/mail/inboxfld/AAQkADA4ZWMwMDNmLTFiMOAtNO13Ni04NDgzLTg0MzMzODg0YzllMAAQAHhP3C811YpEJmju%2FOJ%... 2/3 
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https://�Exchan.ge
https://header.d�ag.nv
https://fror1aag.nv.g.ov
https://setp.eailfrom.�ag.nv
https://PH0PR09MB10n0.namprd09.prod.outlook.com
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X•IIS •publlctraffictype: EIU11 
x-ats •traffictypediagnostic: SA1PR09><811783: EE_I Pti8PR~Ne1e12e: ee_ 
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STATF. Of NEVADA 
DR KRISTOPHER SA NCH CZ 

Din:ctor JOE LOMBARDO 
Governor 

SHARATH CHANDRA 
Adm1111strator 

CHARVEZ FOGCR 
Deputy Aclminist,.atur 

DEPARTMENT OF BUSINESS AND INDUSTR\' 
REAL ESTATE DIVISION RECEIVED ---;

JUL 3 0 2024 

DEPT OF BUSI 1:~ . INDUsr y
NVREALEST~f.C l'l" c: ...,,, , 

May 6, 2024 

Certified Mail Receipt No: 9589 0710 5270 0884 2810 42 

RE: MONT ALTO VS BUCKNER 
CASE NO. 2023-1078 

Dear Mr. Buckner, 

This letter is in follow up to an investigation by the Division concerning the complaint filed by 
Shadow Montalto the Division has obtained sufficient evidence to commence disciplinary action 
against you and intends to do so by filing a complaint for hearing before the Real Estate 
Commission. The violations alleged will include: 

• NRS 645.630 l(b) 
• NRS 645.633 l(i) 
• NRS 64S.635 6 

Pursuant to NRS 645.630, ifthe Commission determines violations have occurred, it may impose 
administrative fines ofup to $10,000.00 per violation and suspend, revoke or place conditions on 
your license if warranted. Additionally, the costs of the investigation and hearing, including 
attorney's fees, may be recovered. Failure to pay these sums in a timely manner may result in 
the institution ofcollection proceedings. 
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