
                        Fiscal Year 2024 645 Enforcement Data Report NORTH 

Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Totals 

Complaints Received 5 3 1 0 5 4 2 7 10 6 5 9 57 

Non-Jurisdictional 0 1 0 0 0 2 0 2 0 0 1 4 10 

Cases Opened 5 2 1 0 5 2 2 5 10 6 4 5 47 

Cases Closed 3 7 4 3 0 4 8 5 7 6 1 6 54 

Resolved Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 

Resolution $ Returned 0 0 0 0 0 0 0 0 0 0 0 0 0 

Under Investigation 24 21 17 14 18 17 11 11 14 16 19 16 16 

Admin Sanctions 0 0 0 0 0 0 2 2 0 1 0 0 5 

Total $ Fined 0 0 0 0 0 0 750 1000 0 500 0 0 2250 

Referred To Hearing 1 0 0 0 0 0 0 0 3 3 0 1 8 

Pending Hearing 4 2 3 1 0 0 0 0 3 3 3 4 4 

Telephone Calls 76 0 0 0 0 55 151 148 135 170 184 132 1051 

Walk-ins 0 0 0 0 0 0 0 0 0 0 0 0 0 

                      Fiscal Year 2024 645 Enforcement Data Report SOUTH 

Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Totals 

Complaints Received 91 75 136 106 98 74 123 95 115 111 118 107 1249 

Non-Jurisdictional 64 41 64 58 52 40 61 69 58 71 78 65 721 

Cases Opened 27 21 71 44 34 26 51 19 46 28 31 33 431 

Cases Closed 40 31 23 74 41 33 35 34 41 60 38 39 489 

Resolved Complaints 12 13 4 4 13 8 11 7 11 12 8 8 111 

Resolution $ Returned 10,000 17,500 0 0 0 0 1,095 6,502 500 20 2,240 2,925 40782 

Under Investigation 140 132 172 162 146 134 161 132 159 140 140 121 121 

Admin Sanctions 17 2 43 28 14 10 34 11 41 13 10 22 245 

Total $ Fined 11,500 500 14,500 12,250 6,750 4,500 12,250 6,250 12,000 4,500 5,250 6,250 96500 

Referred To Hearing 1 1 1 7 1 3 2 3 7 0 5 2 33 

Pending Hearing 47 31 33 40 32 30 36 25 35 23 19 21 21 

Telephone Calls 443 604 516 543 465 296 335 401 419 362 375 428 5187 

Walk-ins 52 84 52 54 53 31 50 42 54 62 45 66 645 




