
                        FISCAL YEAR 2026 645 ENFORCEMENT REPORT NORTH 
Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Totals 

Complaints Received 11 7 8 3 8 4 6 7 6 3 11 7 81 
Non-Jurisdictional 7 3 2 2 5 4 2 0 2 1 5 5 38 
Cases Opened 4 4 6 1 0 0 4 7 4 2 6 2 40 
Cases Closed 4 3 4 9 0 0 1 0 2 2 0 3 28 
Resolved Complaints 1 0 0 0 0 0 0 0 0 0 0 0 1 
Resolution $ Returned 0 0 0 0 0 0 0 0 0 0 0 0 $0 
Under Investigation 35 36 38 28 28 28 36 43 45 45 46 45 45 
Admin Sanctions 0 0 1 0 0 1 0 0 1 0 2 2 7 
Total $ Fined 0 0 500 0 0 750 0 0 500 0 500 500 $2,750 
Referred To Hearing 0 0 0 6 0 0 0 0 0 0 0 0 6 
Pending Hearing 2 2 0 6 6 6 6 4 4 4 3 3 3 
Telephone Calls 163 163 129 130 0 0 0 0 0 0 15 89 689 
Walk-ins 0 0 0 1 0 0 0 0 0 0 2 1 4 

              FISCAL YEAR 2026 645 ENFORCEMENT REPORT  SOUTH 
Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Totals 

Complaints Received 137 119 112 171 110 101 142 127 135 156 163 147 1620 
Non-Jurisdictional 110 84 92 106 73 77 117 104 110 137 130 123 1263 
Cases Opened 23 35 20 65 40 24 25 23 25 19 33 24 356 
Cases Closed 24 11 21 35 48 33 30 16 22 26 12 19 297 
Resolved Complaints 7 0 1 2 6 0 0 4 3 1 0 3 27 
Resolution $ Returned 0 0 3,279 0 2,347 0 0 4,867 903 0 0 0 $11,396 
Under Investigation 130 154 153 183 175 166 162 170 169 165 194 199 199 
Admin Sanctions 2 19 2 39 1 1 5 4 1 0 21 9 104 
Total $ Fined 1,250 7,000 750 13,500 500 500 4,500 2,750 0 1,000 7,250 3,000 $42,000 
Referred To Hearing 3 0 0 1 0 0 2 1 3 2 5 1 18 
Pending Hearing 6 6 6 8 5 5 7 8 11 13 15 16 15 
Telephone Calls 244 318 294 346 464 437 408 337 390 333 351 294 4216 
Walk-ins 54 44 38 63 51 78 59 42 58 47 37 43 614 
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