
                        FISCAL YEAR 2026 645 ENFORCEMENT REPORT NORTH 
Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Totals 

Complaints Received 11 7 8 3 8 4 41 
Non-Jurisdictional 7 3 2 2 5 4 23 
Cases Opened 4 4 6 1 0 0 15 
Cases Closed 4 3 4 9 0 0 20 
Resolved Complaints 1 0 0 0 0 0 1 
Resolution $ Returned 0 0 0 0 0 0 0 
Under Investigation 35 36 38 28 28 28 28 
Admin Sanctions 0 0 1 0 0 0 1 
Total $ Fined 0 0 500 0 0 0 500 
Referred To Hearing 0 0 0 5 0 0 5 
Pending Hearing 2 2 0 5 5 5 5 
Telephone Calls 163 163 129 130 0 0 585 
Walk-ins 0 0 0 1 0 0 1 

              FISCAL YEAR 2026 645 ENFORCEMENT REPORT  SOUTH 
Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Totals 

Complaints Received 137 119 112 171 110 101 750 
Non-Jurisdictional 110 84 92 106 73 77 542 
Cases Opened 23 35 20 65 40 24 207 
Cases Closed 24 11 21 35 48 33 172 
Resolved Complaints 7 0 1 2 6 0 16 
Resolution $ Returned 0 0 3,279 0 2,347 0 5626 
Under Investigation 130 154 153 183 175 166 166 
Admin Sanctions 2 19 2 39 1 1 64 
Total $ Fined 1,250 7,000 750 13,500 500 500 23500 
Referred To Hearing 3 0 0 2 0 0 5 
Pending Hearing 6 6 6 8 8 8 8 
Telephone Calls 244 318 294 346 464 437 2103 
Walk-ins 54 44 38 63 51 78 328 
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