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Hello, Please see attached letter and response from Sharath Chandra for the Public
comment written testimony to the task force. Thank you. 

Laura Chapman 
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My name is Laura Chapman, and I am a local Realtor and consumer advocate. Several 
years ago, I partnered with Senator Pat Spearman to address concerns before the 
Legislature regarding fees charged to homeowners by community management companies. 
At that time, NRS 116.4109 set the maximum allowable fees at $150 for a demand, $160 
for a resale certificate, and $350 for closing out or opening a new file. 


Despite these statutory limits, numerous management companies were disregarding or 
misinterpreting the “maximum” language and charging homeowners $180 to $280 for these 
services. The only consequence for overcharging was an individual refund—issued only if a 
homeowner identified and reported the violation. There were no broader enforcement 
mechanisms or industry-wide accountability. 


Following subsequent legislative changes—heavily influenced by industry lobbying—the 
statute now allows an automatic 3% annual increase to these fees. As a result, in 2026, 
homeowners will legally be charged $811.45, plus credit card surcharges and third-party 
processing fees. This is occurring despite the law’s explicit prohibition on charging: 


8. In preparing, copying, furnishing, expediting, or otherwise providing any 
document or item pursuant to this section, an association or any entity acting on 
its behalf shall not charge any fee:​
 (a) Not authorized in this section; or​
 (b) In excess of any limit set forth in this section. 


I have attached the Ombudsman’s written response to my request for an advisory opinion. 
The office states that its authority is limited, yet I see many other advisory opinions in which 
the Ombudsman has interpreted statutory language. If the office can determine that certain 
fees are permissible—even when the statute plainly states otherwise—why is it unable to 
issue an interpretation affirming the clear protections written into the law? 


At the current rate of increase, consumers will be paying over $900 by 2029 for what 
amounts to two documents requiring approximately 10–12 minutes of work. By 2035, these 
fees will exceed $1,000, and for homeowners with two associations, the cost will surpass 
$2,000. The resale certificate and demand contain essentially the same information with 
only formatting differences. The management software generates these documents in 2–3 
minutes, and the data entry required for file transition takes approximately five minutes, as 
the necessary information is already uploaded by Realtors and title companies. 


This equates to a rate of roughly $67 per minute, or $4,057.45 per hour—for services that 
were originally intended to be cost-recovery only. 


If the Ombudsman cannot assist homeowners, which agency or authority can? Why are 
consumers consistently directed to the Ombudsman’s office only to be told that no action can 
be taken? 


I appreciate your time and consideration as this issue continues to impact homeowners 
across Nevada. 


 
















               

          

              

          

             

    

        

            

       
        
            

              

             

           

                

              

           

           

       

             

  

             

 

My name is Laura Chapman, and I am a local Realtor and consumer advocate. Several 
years  ago,  I  partnered  with  Senator  Pat  Spearman  to  address  concerns  before  the  
Legislature regarding fees charged to homeowners by community management companies. 
At  that  time,  NRS  116.4109  set  the  maximum  allowable  fees  at  $150  for  a  demand,  $160  
for a resale certificate, and $350 for closing out or opening a new file. 

Despite these statutory limits, numerous management companies were disregarding or 
misinterpreting  the  “maximum”  language  and  charging  homeowners  $180  to  $280  for  these  
services. The only consequence for overcharging was an individual refund—issued only if a 
homeowner  identified  and  reported  the  violation.  There  were  no  broader  enforcement  
mechanisms or industry-wide accountability. 

Following subsequent legislative changes—heavily influenced by industry lobbying—the 
statute  now  allows  an  automatic  3%  annual  increase  to  these  fees.  As  a  result,  in  2026,  
homeowners will legally be charged $811.45, plus credit card surcharges and third-party 
processing  fees.  This  is  occurring  despite  the  law’s  explicit  prohibition  on  charging:  

8.  In  preparing,  copying,  furnishing,  expediting,  or  otherwise  providing  any  
document  or  item  pursuant  to  this  section,  an  association  or  any  entity  acting  on  
its behalf shall not charge any fee: 
(a) Not authorized in this section; or 
(b) In excess of any limit set forth in this section. 

I have attached the Ombudsman’s written response to my request for an advisory opinion. 
The  office  states  that  its  authority  is  limited,  yet  I  see  many  other  advisory  opinions  in  which  
the Ombudsman has interpreted statutory language. If the office can determine that certain 
fees  are  permissible—even  when  the  statute  plainly  states  otherwise—why  is  it  unable  to  
issue an interpretation affirming the clear protections written into the law? 

At the current rate of increase, consumers will be paying over $900 by 2029 for what 
amounts  to  two  documents  requiring  approximately  10–12  minutes  of  work.  By  2035,  these  
fees will exceed $1,000, and for homeowners with two associations, the cost will surpass 
$2,000.  The  resale  certificate  and  demand  contain  essentially  the  same  information  with  
only formatting differences. The management software generates these documents in 2–3 
minutes,  and  the  data  entry  required  for  file  transition  takes  approximately  five  minutes,  as  
the necessary information is already uploaded by Realtors and title companies. 

This  equates  to  a  rate  of  roughly  $67  per  minute,  or  $4,057.45  per  hour—for  services  that  
were originally intended to be cost-recovery only. 

If the Ombudsman cannot assist homeowners, which agency or authority can? Why are 
consumers  consistently  directed  to  the  Ombudsman’s  office  only  to  be  told  that  no  action  can  
be taken? 

I appreciate your time and consideration as this issue continues to impact homeowners 
across  Nevada.  

https://4,057.45







